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Arun Sirichai (2007). Doctors’ Attitude and Loyalty in the Hospitals toward Marketing
Strategic of EISAI (Thailand) Marketing Co.,Ltd. in Bangkok Metropolitan Area.
Master's Project M.B.A. (Marketing). Bangkok : Graduate School,

Srinakharinwirot University. Project Advisor: Assoc. Prof. Buddhagarn Rutchatorn.

The purpose of this research is to study about doctors’ attitude and loyalty toward
marketing strategy of EISAI (Thailand) Marketing Co.,Ltd. in the hospitals in Bangkok
metropolitan area. The sample group used in this research are 140 people in both of male
and female doctors’ groups in the hospitals in Bangkok metropolitan area those are doctors
in which using medicine of EISAI (Thailand) Marketing Co.,Ltd. by using questionnaire as
the tool in collecting data. The statistical methods applied in data analysis were
percentages, mean, standard deviation, Independent T-test, ONE-WAY ANOVA, and the
analysis for differentiation will use the way of finding the differentiation between 2 groups of
independent variations by using statistically model of LSD (Least Significant Difference) and
finding the relationships between 2 variations by using statistically model of Pearson
Product Moment Correlation Coefficient by using the program of Statistical Package for
Social Science or SPSS for Windows Version 11.

From the descriptive statistics analysis, the results of research can be concluded as
follows:

1. The most respondents are male with age between 36 — 45 years old in which are
doctors in case of orthopedics surgical operation and work in the government hospitals in
the position of general doctors.

2. Doctors’ attitude towards marketing strategy of EISAI (Thailand) Marketing
Co.,Ltd. can be found that the attitude about total marketing strategy is at very good level,
in part of total products are at very good level, in part of price is at very good level and in
part of total marketing promotion is at good level.

3. Doctors those are in different departments (units) affect to doctors’ loyalty
towards the products of EISAI (Thailand) Marketing Co.,Ltd. in the hospitals in Bangkok
metropolitan area differently in which the result of research can be found that doctors in
case of digestive system have doctors’ loyalty towards the products of EISAI (Thailand)
Marketing Co.,Ltd. less than doctors from other departments (units).

4. The attitude towards strategy in part of total products was high positively relate to
doctors’ loyalty towards the products of EISAI (Thailand) Marketing Co.,Ltd. in the hospitals

in Bangkok metropolitan area,at 0.01statistical significant level.



4.1 The attitude towards strategy in part of products and in part of main benefits
was moderate positively relate to doctors’ loyalty towards the products of EISAI (Thailand)
Marketing Co.,Ltd. in the hospitals in Bangkok metropolitan area. ,at 0.01statistically

significant level.

4.2 The attitude towards strategy in part of products and in part of products’
physical was moderate positively relate to doctors’ loyalty towards the products of EISAI
(Thailand) Marketing Co.,Ltd. in the hospitals in Bangkok metropolitan area. ,at

0.01statistically significant level.

4.3 The attitude towards strategy in part of products and in part of products’
efficiency was moderate positively relate to doctors’ loyalty towards the products of EISAI
(Thailand) Marketing Co.,Ltd. in the hospitals in Bangkok metropolitan area,at

0.01statistically significant level.

5. The attitude towards strategy in part of total marketing promotion was moderate
positively relate to doctors’ loyalty towards the products of EISAI (Thailand) Marketing

Co.,Ltd. in the hospitals in Bangkok metropolitan area,at 0.01statistically significant level.

5.1 The attitude towards strategy in part of marketing promotion and in part of
sales officers was low positively relate to doctors’ loyalty towards the products of EISAI
(Thailand) Marketing Co.,Ltd. in the hospitals in Bangkok metropolitan area,at

0.01statistically significant level.

5.2 The attitude towards strategy in part marketing promotion and in part of
advertising was moderate positively relate to doctors’ loyalty towards the products of EISAI
(Thailand) Marketing Co.,Ltd. in the hospitals in Bangkok metropolitan area,at

0.01statistically significant level.
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o

Marketing Communication “IMC” ) Taeifia1seunDemNIUNIZaNTLaNAT HARST T
o e | \ o Ny A A y e Ao o Ao X
Audiedis Ineussgqassunnadaniuls inasdanisdassnisnanandiAny dasil

4.1 nnslasaun (Advertising)  uianssnluninauatnaansineaiuedasnig
waz (190 ) NAAAWT 13019 visaANAn Niesdn1sanatiulaadailduisenis na
gnsnislnmnnazinedesiu 1. nagninisa¥eassfanulamni ( Creative
strategy ) wargnodanslamun ( Advertising tactics ) 2. nagnsae ( Media
strategy )

4.2 nmaaelagldwiineuang ( Personal selling ) lun1s@eansszninaymrariu

dl 9./31/ dl [~ 1 wdgl a o e A a Zj/

yana aneenqsladmandunguidvang lvmenaniuet weatsnieiu

4.3 N9daA3NN19972 ( Sales Promotion ) 1flunnsqslavanszduninaeuang §
o o 1 A Y a U = 1 dl v a o a o
Anamng ragLTlnAAugaing Inadqasaaneiivaliinanisne luiuniule

( Belch ;& belch. 2001 : GL11)

4.4 n3lddauaznsLsEandNus ( Publicity and public relations (PR) ) tiuneifia

|
g A

N9 197111178 1AUAN NN TLNARA ST 117813017 YiTanIAuAn TasNIudanszans

1% ¢

T AANARA LT URILITEN

)
[ni
Lo
~
o
[nO)
)8
D
)
Lo
=)
*°
=,
=)
[wO]
—9
e
)
)
3
=
>
3)
=b_
o))}
=3_
D
D
Lo
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grlszaumsnaia
(Marketing Mix)

wansami (Product)

o duilidon

(Product Variety)

o qunmduh (Quality)

o dnuz (Feature)

e niseanuuy (Design)

e asdud (Brand Name)

® msussyRuHe
(Packaging)

e qua (Size)

e uSms (Service)

e nmissuilsyu (Warranties)

e msSuiu (Returns)

s (Price)

o simduimlusioms
(List Price)
e dauaa (Discounts)

amaithmang

(Target
Market)

v
(ANNABINT
HAZWOANTTU

e A
Yo U3 InaN

iWluthmne

o dugould
(Allowances)

® 52gzAINTFITINU
(Payment
period)

L i:ﬂ:nmmﬂﬁ'ﬁuﬁ%
(Credit terms)

a9

msdasmha(Place)

#osna (Channels)
e anwaseunqu (Coverage)

e msdenaunan (Assortment)

e iuaim (Location)

msamfuayumsnszaedIduiigania

(Market Logistics)
e dumnuwie (INventor)

e msvuds (Transportation)
e nusadidui (Warehousing)

a8

msauasumsama (Promotion)

A 4
'ﬁﬁElfniﬂf')ﬁ15ﬂ15ﬂ€nﬂ!!‘Uﬂﬂigﬁiﬁjigﬁ]u

(Integrated Marketing
Comunication : IMC)

ms Tawan (Advertising)
msvelasldminaune (Personal
selling) wSomsldmiseamane (Sales
force)

nmsduasumsvie (Sales promotion)
msTiaazmsdszanduiug (Publicity
and Public Relations)

nmsaaannase (Direct marketing)uas
MIAAIAToNATY (Online marketing)
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3. WUIRARALATNHLNLINUNAUAR

W3 a9Haemn (2542 : 106) HAHuNIsnea URAWAR  (Attitude) 7Tl

9 R A pRp - - a o A @ a a o o
ﬂ’)qﬂg@ﬂuﬂﬂmﬁlﬂﬂuﬂﬁ@ NHFABLUAAA AIUBY UWIDAINNAA VIAWABRLILAINAZTNIN

3

4 dl a 9/4‘ o o | 2 ¥ 4' A 4'
‘]_IﬁﬂZﬂMLﬂZ\l‘EILlLLﬂ@QWQMﬂ??NiWMHﬂﬂ’]?M@Wﬂ@’]Lﬂuﬁ]@\ﬂ‘ﬁLﬂﬁ‘@\iﬂ’ﬂﬂ’]ﬁ‘ﬁ]@’]ﬂm’ﬂ

nvueriAuARNAsenanius  visednihldinanisasuilasirusifuuansie
ARSI %wzﬁN@ﬁi@m@‘ﬁﬂﬁﬂﬁlﬁquﬁmwm@%auﬁq WA AN BB IANT

A % dl a ;A [ alkx a o o da’
AR ﬂQ’]NW?ﬂNW@”ﬂQU (Redness to act) NAUARANNANETUL AN

NAUAFLINLAN (Positive Attitude) M liiin  nisdiResnunlunieuan (Act

positively) —

VIAUARIENAL (Negative Attitude)  inliiim  nsdfiiReanunlunieay (Act

Negatively)

A3agans 1&33enT (2538:142) I liAonuusnaiAuARanene AN TiNEeNNEaud

1 1
== a

dl v a dl v o o = A 1 =R = QI QI d}
LW@Iuqummﬂmm@mrﬂ@mnu@m:rm:mwwm%mﬂuwwm%mmm"’lmmum
(Schiffman and Kanuk. 1994 : 657)

ALY 13ANA (2520:11) lldAnumunaAdn iauas sniluaouidngeuisae

Fausadle 1I91AAA A FaupRiLAsuunasldnaannatmulszaunisallfi

]
o o

QI 4? ] dl v A @ d? 1 a al
WNAW winszusunslatuLlasardy visaiaauagAuiruaRuazlszaunisnllusy
Yo
165U

WeAWTA (Assael. 1992:194) TalHAuuNnadIiALAR wunede WuaTe way

ada ~

ANTEL  BeasuA AT ALARReRRUAY IR AUARTE AeR I A UANAS

Ananalasnsesanisda

6

safe  AuRoa (2515:188) @ iAdNNUMNIGY  YAWAR  uuneDesvideuea

'
a

- 4 ~ o dd e 2 4 .
WaANAR AdHe gUdY warAealannendesiudmildslnlnaianis aziu

' !
aaa

P2 [~ o o A | dl e 1 o o a
1@')’1ﬂ§‘5L@‘H’&’] ATLUAD Lﬂuwmﬂmﬂgmammﬂj Iu@ﬂwmmmmml,ﬂum ALARLLNTN

ANUILAND
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anatl AMRAINANA (2543:190) M IHANMMNNEATN HiAuAR urnadesoulsfianialy
AuddInsreenszuaunsindularesdisine  AruARnaaINN1aEeus  uaznng
Ufjinsaiu (Interaction) 199513 InATUAAADY I
o 1 ¥ v v o a =2 | ¥R KR a
anAuunaaInaatnesiuagllidn auas unnets WuanudantnAnaudy
dl dl ¥ Y @ [ A 1 <
ANTRTRNYAAATANNTaAsTiauaanin iuduglaonunalasalinela i

% A [~ % | QI | =K o 2% d‘ a %
mmm@immumammmq ] sﬁ\‘i‘l’]”ISL‘V]‘]_qlﬂﬂ@@’m’]ﬁ‘ﬂLﬂ@ﬁluLLﬂ@\‘lWQlﬂﬂﬁ‘ﬂJiﬂ

23AUSENALURINAUAR

ANALIZNALUBAUARN 3 B9ALIENAL WARZEIALILNaUNNIIAANANNANNUS

o

sundnain lunsvinpnnndnlapanduiussendneiruaiuasngAnssn acldiinng

[

1% 3 dl =K % o a d’j
#5989AUIENALINANNIANEN IATNAF N TRV AKAR A9l

W&NITN (Conation)

anunle AMNIEN

(Cognition) == (Affect)

nwdsenay 5 evAdsenauianAs 3 Uszni3(Tricomponent attitude model)

o o

NN : FRasend IR (2538) . woAnsaNgLFinA vtih 144
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asrlsznaurasnAuAnN 3 Usznis deasunalanail

]
a o a

1.douaesmnuidnla (Cognitive Component ) Aa N9z lnANTALARFEAIMNT

a o 6

AANTRTRSAMIVTaNGANTIHRNIZRENS]  [wiAuARTe9dLTinANNAeNAR D

Q

1
as o a

TenAsmdvesmfiad mulufsnnnaudese Meaulsslenline Aflseguam
2.40ur89ANN3An  (Affective component) lwansund  (Emotion) AaNEAN

(Felling)rasfuslnandsaadnanvzadsladanis  Wuaonuddnteuldsey  Seasilu

=

FAUARTONNLAN  uAzNIeAL W TeusdtATeslefiiaiieA  evdszneuiaaiy
pMFANTRUNELATANE AN lalAY AN RLE TWatineIn

3.49U289WOANIIN  (Conation componentyisa Behavior 3adoing) {udauaes
o Qd‘ 4 =2 1 | A v dl I a ¥ a 4 as ad dJ
ViruARnazvieunepNiaziduvizeua iy NaringAnssnresyusinanagls ladauil

ada | o a = A o vq o X a = a
FIRNAUAFNN ﬁﬂ@\ﬂ,ﬁ@ JUUN M?@LﬂuﬁquMQSL@VIqwsﬁﬂ LL@V‘WE]mﬂ?ﬁ‘ﬂ@v?qwﬂ\?wqmﬂﬁ‘?ﬂ

wazpNFalagavasf LT inAfaAL LLuumfmmﬂwmwﬁ@ Eih mmm‘iﬂmmmmmmﬂ@

a

dg/ dl v o a [ 1
Vsﬁ@IﬁLﬂ?mmqjN@ “]zﬂqﬂﬂ L‘L.L'ML"]JW‘-\“’GIJEE @mmﬂ@@ﬂuﬂ?ﬂm@iﬂ@qg
LURIDNENA LBNITANTUUANAWAR (Sources of influence on attitude formation)

nsnmuaAuARe9EUTNA lHFLENENaetiaInaInszaunisaldauyAng

Yo a a (9 dl d‘ A [ dl o d’/ aa
FFuansnaainmsaunia iew AsesiianisnainlaensiudenaaTy Al (A3asen
35, 2538:153-154)

1 dsvaunisallnansaiazdssaunisalluedn  (Direct and past experience)

'
o aaa

A v a o dzl Y a
AuPRNNAeAuAwaTLEN NN MUATUlnlszaunInllnemseaising Ty
a =< R o o
nmaseLaznIrdsziliunaniaszanlansmnudAyaesdszauniandlasms
Unn1sRaIAaneNeNNNIEAuN1Iaaed lEHAR U v Tnanfsuansaasina@uAn

4
uarALlesuante

a

2. anBnaaINAIaLIATILAZINGY (Influence of family and friends) H15lnAaziinng

|
o

a ' oI/ o dl a dl A { d” o
212121 Uuﬂﬂ@“ﬂ’ﬂﬂtﬂﬂqu?&ﬂ?‘ﬂﬂﬂi’] Wauatin uaranaanla watiazn1vue

WiAuaRTansnasaTInAsaLATTuuAEENAN AN ATYNgAsiaNIIINVLA

Na

FAUAR LUATALATIAZAS mﬁﬂmﬁuﬁmumﬂﬂizmﬂmm@m'ﬁ‘waﬁiamm’aﬁq

o ' o =
AINNLTRND LFIU uﬁﬂ@élum@ummuﬁlmwmmq
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3.113MANANTI9AT (Direct marketing ) innnsmanaiinnsldn1matAN1NIININT
Ineinsfnsedeansinense N lnan JuunaEnTednNIsane U uaIANgLla
LL@;‘ﬁgﬂLLﬁJUﬂ’}?ﬁﬂ’iﬁ?)mm?mmm@mﬂ (Micro marketing strategy) ¥inn1mana
£ o [% o % A c s a a A
azfawsvinszdsluniauagnAntaetamnneilssansenans  Aeanen  vive
nHAaRsszans (Geographic) taenstaueNaRAI NN ANITUAIUANINAY
WAZA1ENITIRAAIINNNTNNAHLEN TR DAINFBINITRAZ AN LT T UL NN

LN AINNENENNNaNITAaIansstulanitanenanluniegslasiAupfves

)

v ] o o ¥ =K . v
15lnA PATIZAITNABINTUBILLFARACLAANENATNITOLTIYDATILLINN (Hit rate)im
NANNITAANANIRTU

4.n9@lafusedentaTis  (Exposure to mass media) ldsumalasanngy

|
a oy

&l o & v A a " | dl =2 1 Y v
NTINNHUIUAT aalngviml waanun L‘]J‘LM@‘V]Lﬂqﬂﬁﬂ@‘mLﬂ’]ﬁﬂ’?ﬂiﬂﬂ’]’]ﬁ“ﬂ’)’]\i

¥ a o &

131NANNATASUARANMNARNARNATUT  ANNAAWTIULAZNNT NN NNTRAGD

1
a ]

agnsnaTumataziiiuuasdiayanidninasanisnuuniiruafaesisina

u

)
o
4]

Tunasiviuaiawas  udenRlsslaminavssandimuaniniszeul  uasngml
= Szdl 1 o o Y a Aa o =N dl 3| o s ac dlw ay ya
nsEauinuanssiuazin IiAsand tnifuendaneninudsnisiiAuaR liEnIg
ANUUATL NINTUUATALAR LF5UANNAZAaN WLz auNIddauFn IR wazlfsy
antnaaNANNAALAZUIEAUNIIDIIRUNEYN  ANNTNATALASY  warnNntlndusa

A
AANIATL

fladeiasinaptfuazlnanssnusanislasuulaiAuaf TeiAa n1gAasunlas
wruAR nsGeuilaeldfuaninaanndszaunisnl  wasdayadousionlaiuann
wiasdayayrns  uarliliyana  yAdnnwdIuyARaTR9ELETINAATNARANNS

[ o dl o a = dl
gaNfULaTARITNTIAUARATinITIlatulLLag

4 al o a o o ol ]
ﬂaﬁ!ﬂﬁ"ﬂ’ﬂqn'lilaﬂﬂﬂuLLﬂﬂ\Tﬂﬁuﬂﬂ azgnuiInanlseinniily 6 NALNTNUANFAI]

o o

P
ARt

1. manlasuulawmtiifiinisgalaiugiu (Changing the basic motivational
function) flunra¥remaumesnisidanAnudauun azifaafuairauinn 4 wihi

1%

X
JU
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[ Y ]

11w lunsas1eeatlszlamd (Utilitarian Function)sinfisinnaningdau
YINAUAR MIMTNAUAT NInzasrnLlslamiueansnduAn Wy nslasnnninasiuls
AR Fagnunrngnsatamedlddae lansm

1.2 wH A lunnstleeiudll (The Ego — defensive function) tunnseansy
ANNABINTTANNTIANANRUTI09d R TN AR NAz T waIn sl AL a
o Qd‘ nl/ Y o
NALARNNG L lnen1gaue A NEula iy

1.3 utilun1suansyar (The value-expressive function) MiAuARLTWAS
all v £ =X 1 oI/ o aa a Y a d‘
NuanspniAnasiiauneyarvialilgluuunisansdin  uazyuaannInIesHLTnAT

= ay ! | v
UnAUARAULANAANNTLTURN299

1.4 wrilunislimnug (The knowledge function) Lilunnstlfilgs
o a Y a dld 1 a v QOI X v dd‘ A 1
MAuaRYesiUTinA NifensAuA Inati1Dedannuiiandn

2.n9afmuANiusssudenanisiiunguiuineg wenanl  videmeNa
lan1zaeing (Associating the product with a special group, event, or cause)

3.n13aFpnNdNRUsIEuIiAuARNdAudaie 2 1sznns(Relating  two
conflicting attitude)

4.ﬂﬂ@Lﬂaﬂuuﬂmmuﬂim@wmiuLma@mmﬁﬁmwﬂi:mﬁ (Altering
components of the multi -attribute model)

dl dl = Y a d‘ [ % a Y 1 1 o .
5.n7lagunlainanimeneaedgUs N AN UATAWA1189AKINTY  (Changing

beliefs about competitors’ brand)

LIAALAEINUAINIISNANAADAITIRWAN

AMNITNNNA

14 1 v v
=X A 4 o

v o a4A 3 ?1// 1 =< % o
AIMNINTNNNA AR LLM’JI‘MNﬂ’)”liﬂﬁ]\ﬂ@ﬂﬁq\mﬂsﬁ\‘mﬂzsﬁ’ﬂeﬁ’]LL@:?IMTY]?NM‘LI@HMM?”I

a % dl = Y a 1 OI =< A ¥ a = o
aurnnalalaadnisldiinisetieaiianaluauian Fenisiaenaedgisinaiidass
ANUsLAUNITUIRIUAY ANHLTR LATHAUAR N LAZANENANINNITAAIALTINA

4 .

\NeIndag

o A a

> = = A o - X
AIMNNNAFBATIALAT YYD ﬂquWQWEIQV}@NqL@N@ LL@;‘?(‘VI?@) NI7TMRMTI

Ausnpnlunandneirestsin laudEnuilaSchiffman ;:&Kanuk.2007:220) NM3ANSEN

%

=2 a o dgl Y a I a dld d%’ [
ﬂﬂ’ﬂqﬂuiﬁﬂﬂ’]ﬁ‘sﬁﬂﬂ’mE;lji_lﬁ‘Iﬂﬂ‘W‘LI'J'W]?W@%ﬂ?‘l’mﬁ‘?uﬂﬁ‘ﬂ\‘im@qﬁﬁ\lﬂﬂﬂlu@tlﬂumu

[
A o A

menfuiuNguaesdTansinasens1AuA
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AN9YRAINNAITNANG Usznavsinel
1.ﬂ'm"mmmm%ﬂﬁﬂﬁmqé’quﬁmiu Lﬂumﬁquﬁﬂﬁumﬁ@mamﬁmeﬂsﬁﬂﬁ
anwoznsUfimnisieetendnnistestesiadies InsAndudndiuresdiunses

ARANA

1 1
o =R

2.madamnuasinAnaswiaues  lunisiaranniAniasenansineininianu
uanNWieaINNYANIINN9TE LAZUAPNAINAINANA gL aaIAN N

ARINTaAINNala

AN UATUARTNEN

Y
o

a

ANUANWETNO
9

A

AUNYANTIY
NITHEOH

k4

AN 4N
o o
ENNAN ENNAIN
o o dol o o °I
RIFNANARN /35NANA 2l
WLLTRL51
ildld yal'd
BNNANN BNNAINN
o o o o a
/35NANA 235N NAG g
LiUaaNlany

%

NINUIENAL 6 LAANLLLANABNNILLIUNNTTLE

a4

P : F3aesnd 1dimd - wapnssngLsinn ;158
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N155USMTIAUAN

[ a % Y a o 4 % Y a dl o
m@@ugmmummmQuﬂmmm@mmimmﬂmmgmmgﬂm‘ﬁmmmnumﬁ

AuAnan Juslnasuiludantinnisnanndeansinaniunsdudietngls Gan93uingm
AuAnuiisaanTéiu

1. naseantenaduddususuusnlulaaesdising (top of Mind Awareness) 4

1 v
y Ay a o o

Tugsnseann asnduanguiinascaniailudusuusniu i lidusinaanunsm

u

o

fnaulateduailiasn9sanisa
2. n3an @ las liinnsuuztin (Unaided Awareness) 11un1992ano (Recall) 5ia

1
vy = Y a

14 ! !
paduAnatululagiusing Inedldinisnsyduliinanisszante deluid

k1l

'
a

nsmanm AsAuATIELEInAS 1 Taelifinnsunsiini uaadlsiusnmsnaudn i
pNaulaaINHLUFinA ?ﬁl\‘iﬁLLunﬁudﬂtju?ﬁm%ﬁm?m%%@%uﬁﬁ \uduALLeN ]
- 3. madnl¥laglaifinnsuusin (Aided Awareness) lumsssan&lanfigyitng
IFunisnseaulinianiganls (Recognition) luidnsaanaduwgliiagd ATARUET]

a

¥ o ¥ di = o ?:/ ¥ o i/dw a ¥ P 49(
QmiﬂﬂmimLmuma‘uuzmuu Q“ll’]il’&’1&1’1?ﬂ“ﬁﬂﬁ\ﬂﬁeﬁﬂ@uﬂqiﬂﬂ’]ﬂﬂlu

e Y = 1 DA
ns5usuarn1sisausraguslag

AHUNNRITBIN9FLITUAT N9 TRILE

LT UNULAT AN (A399904 1A3TRIILATANLY.2546:211 £1989aINSchiffman &
Kanuk.2000:G-9) %u18AYNNEINTELAUNTAn&TI(Select) féﬁmuﬁﬂu(Organize)LLm
AAfMN(Interpret) INEiUN9NIZFU (Stimulus) W THiRAA NN NdDARREINY

ONTALASALAUAW(AT7904 1W3TMIT &ADIY.2546:211; §19B9anEtzel, Walker

|
= IS b4 o

;& Stanton.2001:G-9) 19513 (Perception) \udumnaunyanaiin1sius (Receive) 4m

u

= . A ° . QI ¥ o
7eigl (Organize) ¥TANTTNIUWA (Assign) ANHUNNEITBIAINTER Y I HRRGE
UgeanANNENS 5

navLnuNsiuFuaznsEeug

1 ]
= al

1.ma5ufilunszusunisanudinla (nsdladu)aespranduasalaniii
andng Inansfufiflunszusunisesusacyana Seauegiuiadanialy du Aox
= - v e N Ao o 4 = >
19 Useaunnsad ANRAednIs warensunl wenannidenilaquniauenae 89nTehu

TneaziiReuluencluwiazynna awinlfiAanissufraiuludadnmleniu nng
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Sufiflunsyinunisnaunsasaauiananndudana 5 leun naslénau g ldsasns
uazlezan
2.n3Faui(Learning) Wiunailasuudlaslungfnssuvizannuiinidesed
a rdl 1 = % a d? -dl Yo Ql £
woAngINAINUszauNIIRiiinuIN NeBeufreyrraintulayAAa A TURINIZAL
(Stimulus) 4AIANIIABLAUEY (Response) ABNEEAINITHU-NITABLIAUDN
[Stimulus ~Response (SR) theory] tinnsaaaldtlszgnsmaudifoanislasmng
A o ] a dl o v a v a dgj ya v [~ [ o a
viadansdadinniseng ey liiAnniasindulateuas ldauAtulszan dnngu]
~ v A ~ > a X
nsBEaudidadnisEauiiiunaniandesia iy
2 1u39n3z51(Drive) wanaiesanszdunialunvinliianimnezin
\unaanansnane92.289qla(Motive) Taiflumanusiasnisnag] udaniyse

2. 3dtuaunns (Cue) \ludnsegunauaniieunanseaulimianig

|
1 A

pavaued Ingazfiansaundnilels Nluu uavetingls yrrsazinisnauauaszaiiiv

=

flade@uandanniauanniaunanszguliianisnauauasatnglaaeinamnily iy
NIAUATHNIRAA LAFDINa W Taeai N1saanuLLL9eqsiue sy
2.4.N389ANHITIUANNEINIZEY (Stimulus Generalization) ¥ianeimg

! ¥
ﬂ@xmum@%\ima‘mmum@ﬂwLﬁmﬁugﬂ@%ﬁumnﬁmmﬁm (Cue) FaNfUNTZHY

MNUN (Previous stimulus) ¥3aRINIEBUNARNEARNT (Similar stimulus)
2.5.mﬁ“-3ﬁLLuﬂﬁfJﬂNLLmnﬁﬁ\‘]mﬂﬁx‘mﬁ‘xﬁu (Stimulus discrimination)

= P PR ) o a A o 8 v a
1% NIEIN ﬂ"]ﬁ\V]lqlﬂﬁ@L?ﬂugﬂ\?ﬂ')qmLLmﬂﬁ]f]\ﬂl@Q@fqum (Cue) CRIANRNP LL@z‘Vﬂ&LMLﬂﬂ

1
A

ANTARLALENTILAN AT (Different response) mmm:ﬁuﬁ'ﬂé’mﬁu
3.N19L&THUIN (Reinforcement) PN (Reward) %lwimﬂmmnma‘

pauaussi dFuseTavianunela nsmeuauesldiuamnamela AN

@:m’fmz‘@mnmummsmmumwuﬁm%u LAPIT LU WIBI N ANgTN LFF0Ng

= Y v
[TRIUTUAN
o 2o d

d‘ . = a dl =KX a = a dl
4.A3NNLTD (Beliefs) ABAIMNAANLIAANLARANLANANVUNUTRAITNANNLIAAR

X A

ganalulanuniudsdealaiani dafunasndszaunisniluans Lasinasanis

o

Anaulatanesdising

o a

5.7iAuAR (Attitudes) AaNT9tlszidiumduianalavize e laaasynna

1
vaaa

ANFANAUeTNnlla T NN RN ENa e N AnviTe Rl la viTauTiy
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[ %

TumesnisBauinarnauauassiafeauiledeln vieaANNAAILINANH U LAAIANN
fenalavialinala
6.1AANAN (Personality) Lmzwqwﬁmifgﬂwmmﬂﬁ(Freud “theory of
A o

motivation) ABANHMTAWARTINTLANFANTWIBIYAAR D9 gniInauauessia

ANTNLNAR NN N LU [N AN LAY AR ARABIT 1
szaRmanutlunnaasusmv ald ( Uszmdlng ) ansiname 370

151 'l (Uszwmalng ) wnfiims adm teBunesaludl w.a. 2508 aed
TAUINENNAAIIT TN Ine — 1awilu adn Inadudunudnsmihan@nsineiaes

K%
1 o =)

il Tnaddineuuisusnssagfidi 2 Teausuuaudnsiu 0. gauan seunlull w.e.

a

v
| o

2512 dAn1sasunnludyoyinessistm amals ain Taed

v
o o o

mmmm@g’ﬁl 0.
1WA ANNI9LNE FINAUAZNNFLATTYALTATELTEN TuRsEnIsesiuTivans
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UNUAT ANEDAN 1FAAN700 1 t-distribution

WNUAT ANLRAETBINGHAIDENGT 1

WNUAT ANRARITBNNENFRaENNT 2

UWNUAY A1ANLLISIIUTRINGHANaENIT 1
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NICUNLIANLANANL WRTIANATUNNATE aziInIIRgaadatA ANy

ez AULle

o o aa

ANATYNNADF I 0.05 visaszaLAumaiuiatay 95 Tnaldgasmnnu



40
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1 | 1 = o o a a o
AN ol + Laaedn x 1aY Yy HANANAUS LA AN A
1 al U v =3 = % '3 a
AN r WADNINE 1 MNNEDe x war v NANANALS IR
wenfularlANAURUSAUNIN
1 [~ 1 a [ s a o Y
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1 aaa‘l ya . . .
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A9 2 (51R)

anwourdayanaliaesdprauiuuaauni AU (AL) Soaay

3. WANELaNIZNI9ANL

TRy 30 21.42
FEULINUAURINNT 25 17.86
Y AR Ayn 27 19.29
AREINITNNTZAN 38 27.14
Uszamanen 20 14.29
EAE 140 100.00

4. Uszinnaadlsanauna

IFUA 98 70.00

VAN 42 30.00
ERIN 140 100.00

5. AL

ALRILLIE 2 1.43
WNTN1ATT VTR LN 28 20.00
wnnevialyl 110 78.57
ERIN 140 100.00
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Anfuananldlunisamanef azldn1magausotAl F - LULN139LATILiAIAIN

uwilstsaunainen (One Way Analysis of Variance: One Way ANOVA) Lazniinadadl
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n91 .05 LL@zﬁqmmﬁgm%ImﬂﬁLmﬁmmﬁgmuﬁﬂ (H,) wazeianfudnumgIuses (H,) 7l
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