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Suvaree keangpapun. (2000). Job Satisfaction of Officers at the Central Office under
the Office of the National Primary Education Commission. Master Project,
M.Ed. (Adult Education). Bangkok : Graduate School, Srinakharinwirot University.

Advisor : Dr. Penkhae Prachonpachanuk.

This research aimed to examine job satisfactions of the officers in the Central
Office under the Office of the National Primary Education Commission in terms of

hygiene factors and motivation factors.

The sample in this research was 102 officers in the Central Office under the office of
the National Primary Education Commission which were drawn out by Simple Random

Sampling Technique.

The instrument used in data collection was a questionnaire containing 3 sections :
personal data section, job satisfactions section and open - ended questions concerning
suggestions for job satisfactions. Data were analysed for job satisfactions increment by
various statistical techninques of frequency distribution, percentage, mean, standard deviation,

t — test and F — test and Scheffe's test of difference.

Main Findings.

1. The officers’ job satisfactions as a whole was at the moderate level (X= 3.16)
Hygiene factors was at moderate level (X = 2.98) and the motivation factors was also at the
moderate level (5(-= 3.38)

2. Job satisfactions variated by independent variables came out as follows :

2.1 Sex : Overall job satisfactions and that one with hygiene factors of male and
female officers significantly differed at the statistical level of .05 Thus, male officers’ job
satisfactions was higher than female officers’ one.

2.2 Age : The job satisfactions of the officers in different ages differed without
statistical significance.

2.3 Educational Background : Overall job satisfactions and that one with both
factors of the officers with different educational background significantly differed at the
statistical level of .05 Thus the officers with higher degrees had higher job satisfactions than

those with bachelor degrees.



2.4 Duration of Working Experience : Overall job satisfactions and that one with
both factors of the officers with different years of working experience significantly differed at
the statistical level of .05 Thus, the officers, who had been working longer than 20 years, had
nigher job satisfactions than those who had been working not longer than 10 years or those
who had been working for between 10 — 20 years.

3. Suggested guidelines for the promotion of the officers’ job satisfactions were as
follows.

3.1 Hygiene Factors : Salary scale should be improved in accordance with
contemprorary cost of living. Rewards should be based on the principle of justice. In addition,
policy and guidelines for practice should be clearly formulated and consistent.

3.2 Motivation Factors : The officers should be provided with promotion for higher
or better positions. Duties and respensibilities should be delegated in according to officers’
knowledge and ability. Besides, officers. who have excellent performance should be publicly
praised and awarded.

3.3 General Suggestions : Further welfare should be provided for junior officers.

Personnel allocation should be suitable to the workloads in each section of the office.
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