o da . ar
ﬁwumNamammgnwmmam’m : ANBNAWIZNIO
sz lng dvinaulna

FITHNUT
Had

mqqmzﬁ NAUWAY

\wuasatmRnInedy uningdoaiueiunsilsa wsidudruniliaimsdnm
awwanganigywinispiteunitudia 1iTinmsians
LUBID% 2545
sravTIusssumineaaiuaiunsilsa



<4 §.0. 2545

50,8 14

Ayl
P

w o f a -
ﬂwwﬁwa@ammanwaoam’ns : ANV UNANIZNTTL

swasunstlszinalng #inaulng)

unaaga
Ua9

maqmr’ﬁ. NaUNAY

L] el o a Qo o S - £ A 15 ) : A
{EUHaADLNRATININAY AR INURBATUATUNSI LI LHaLTud uniIvaIM AN
snavangasiiguiuinriiumdndia admTmsians

wwow 2545

Y 149144



gl NANWON (2545) ﬂirfuﬁﬁnadam’mgﬂw"uwadam"ns : Anwnawiznsdimwmsuiedszonaing
Finnulng. selinul una(E@ViTmItans). namwunues. @ Uaainmnd

s AnmdurTueiunsilie. e1sAtinmmTRnes : 01995 a3.0/33 AansEang
mﬁ{fuﬂ%u’ai{ﬁa‘mjmmuﬁa:ﬁnmué‘umm;‘fnﬁ‘mﬁaauﬂ'nﬂaawu".nﬂuﬁmmmvia
Uszinalng dinanwlng Tasdnuniadueiidimue 4 du fo dadududneoduyana dun ma
978 FIUNWANT FzAUMIANE Fwdou szozayUfianu Jedududnsuzom lédud el
Sarzlumsrinau anaufimhlunmhow enudnlalunszuawnmsiine Jedududnsmzesdns
o wluino ng Te0ody uazduaausi g lunsvineu mafisuhulumains wezildodm
Uszaumsciluniariau lduri maduanudaysany vauadideduaauiym Woumuuae
29AN3 tRamagauaafuRHE st fuaMagnindaaInng RN BNTITEA LAY
anﬁ'maowﬁnnuﬁﬁsiaﬁmﬂ'mmhﬂi:mﬁ'lnuluﬂaqﬁ'u nejuﬁ?amoﬁ‘l'ﬁ‘lum'sﬁnmﬁa WHNY
maIwisdszinaing dtnaulng $1uam 395 au Imun’m:iue‘ﬁaﬂﬁouuuq'uashodm Mty
ivuﬂagaﬂtmuaaun‘mﬁgﬁé’uﬁw‘ﬁuﬂsxnauﬁau 3 §1% o @il 1 F‘im'lmﬁ'mﬁ'u%agaﬁ'ﬂﬂtﬁm
nugaauwusaunIN §IUP 2 MOUAEINLAN BT AnBMTaInny usstszrumstiluniaiinu
fufl 3 r"nn’lmﬁmﬁ'umm;dnﬁ’uﬁaaﬁm uazUTzananastaasnanRanef ldaunsudniag
SPSS for WINDOWS version 10.0 aﬁaﬁ‘lﬁumﬁmﬁzﬁ'ﬁm&a 1dun srdaus: dnadnddioun
19330 A7 - test aanLUTTINIAEDY WA meRaLLULEWNA LAaTnIFANNENAUT RN

a1uilse78 Pearson product moment correlation

Nan'\ﬁﬁ‘ummmagﬂ‘lﬁﬁaf{

1. winnuswaswismnalng dnewlng fanuyniudessdnsegiuszdugs

2. winnuifiwasanu Sanwgniudessdnsuandraiuatnsliflieidynioadd

3. wﬁm'\uﬁ'ﬂa’m‘u'ma:ﬁm'lm‘gnﬁmiaaaﬁn‘:mnn’iﬂwinﬂuﬁﬁmqﬁ’au atinadiue
danIRianIay 05

4. ywinawAidsnumwasasnanu ﬁmm:dﬁﬁu@iaaqﬁnmmnei‘laﬁ‘uazi’m'hjﬁﬁu
Fayneana

5. wﬁfmmﬁﬁszﬁumsﬁnméiw:ﬁmm;dnﬁ'u@iaaaﬁnm’mn‘hwﬁnnuﬁ'ﬁi:ﬁumi
anenge stedvudyneadanzeu 05

6. wﬁfnmuﬁﬁﬁmﬁaugaa:ﬁmwudnﬁ'uﬂ'aaaﬁmmnn‘hmﬁnmuﬁﬁﬁm@'\aué‘h a1
fivpiayneshiafiszeu .05 -

7. wﬁfnnuﬁﬁmqmugoﬂmmqnﬁ'wiaaaﬁh‘smnn'j'mﬁfmmﬁﬁmqmw‘i'\ atinafiny
dynaiaize 05

8. muddrrlumahanuiienudviuidoaruyniudaainsluduan  agwiity
fdynwaianIza 05

9. muambhlumaheomlianuaiuiivanugniudeasdnsludouan el

ar o ws aad e
uumﬂl’yﬂ”ﬁﬂnﬂn?:ﬂu 01



10.

11.

12.

13.

14,

aruilalunizunmvihnuiianudsiuiivanugnwussssdnsludauan
agnfiividmeaiiafiszau .01

ulgwnw ng Felisdy usdnasudg g limmhaouliauduiuiiuanugniude
peinslwdauan athaiiipidgmesiiafiszey .01
msfisunslunsuinsianudiuiioanugniudessdnsludouan agiivy
fdnIEfafiszay .01
msuanuidysasnulianufuiuiiuanuyniussasdinslmboun  adred
WudmAgmeadafiszdy .01

vieupddadisdudym Rewimauuazasding ianuduiuinagniudandn

o ' o o ar aad a
n3lwBounn Bﬂﬁiﬁuﬂmﬂfyﬂﬁdﬁﬂﬂﬂﬁﬂu 01

INHAMIANBIGINAITIFULFAITAIRWI ﬂaﬁ'aﬁnﬁm:ahuqﬂﬂa UILANH UK

Qe G € L o . o o . Gt € P e
ﬂ%uanumxamn‘s Llﬂzﬂﬁ)'ﬂUﬂi:mﬂ’ﬁﬂnuﬂ'ﬁﬂﬂﬂ']u manuwamaﬂ’nupdnwwuaamﬂn's sulung

L Qe Pl ] t4 A oa L] + g
aamﬂaaanuuanumsﬂnﬁwaa'l‘nmm:emah:ma AU ﬂ??ﬂﬁﬂ?ﬂ'ﬁ ﬂsagmmmamaaﬁmms

[ ocd ) A ‘JA‘ W@ @ b -9
umﬂb‘zmﬁ'iﬂU’ul:‘lmlm'a‘mNan’rsﬁnu’m‘ltﬂuml’ﬂtﬂuma:da‘lumiﬂmﬂgammsmsmuqﬂﬂa Tap

IJ a3 a 1] S
wwizluGaswasszuumsgsla wazamwiafaulumsvihnudn 9 ldninzaudvanudainmsvas

L4 A' J A b = e Qe 1] L - 3 hd . - o &2
WUNITUIINEITH PHORITLRINTZADRAY E}'ﬂwuﬂa'ﬂﬂﬁ'ﬂﬂ aawum'mlvs IV DUIZEINGIA aUseEnt®

mwuaziszdniualumsuSuisnwrasrmasuiadizmealnosaly



T T

FACTORS AFFECTING ORGANIZATIONAL COMMITMENT : A CASE
STUDY OF BANK OF THAILAND HEAD OFFICE.

AN ABSTRACT
BY
MRS. SUPANEE KLINHOM

Presented in partial fulfilment of the requirements
for the Master of Business Administration degree in Management
at Srinakharinwirot University

April 2002



A

)

Supanee Klinhom. (2545), Factor Affecting Organization Commitment : A Case Study of Bank of
Thailand, Head Office. Master Project, MBA. (Management) Bangkok : Graduate
School, Srinakharinwirot University. Advisor : Dr. Arpiruth Tangkrachang.

The purpose of this research is to find out the degree of organization commitment
among staff at the Head Quarter of the Bank of Thailand. The Four key attributied of orgainzation
commitment are selected for this study. They are demographic factors (e.g. sex, age, marital status,
educational background, salary level and duration of working), job factors (e.g. job autonomy, career
progress, and the level of work process understanding), organization factors (e.g policy, rules, and
regulations and work process, work involvement), and organization environment factors (e.g. task
identity, attitude toward superior, coworker and organization). The sample group consists of 385
staff working at the headquarter of the Bank of Thailand and they are selected by the simple random
sampling method. The questicnaire is divided into three parts. Part one includes questions on
general data of the sample. Part two is the question concerning job factors, organization factors,
and organization environment factors. The last section is related to the question about organization
commitment. The data is then processed using SPSS for WINDOWS Version 10.0 program. The
analysis is based on various statistic techniques. Such examinations are percentage, mean, and
standard deviation analysis, t-test, one way ANOVA, Scheffe — test and Pearson product moment

correlation coefficient.

The results of this study are as follows:

1. In general, the degree of organization commitment at the headquarter of the Bank
of Thailand is high.

2. Sex of employees does not affect the organization commitment at any statistical
level.

3. The level of organization commitment among older employees is_higher than
younger ones with statistical significant level of .05.

4. Marital Status has no significantly different in the organization commitment at any
statistical level.

5. Employees with low education level (less than bachelor degree) have more
organization commitment than those with high education level (bachelor and above
bachelor degree) at the statistical leve! .05.

6. The level of organization commitment of staff with high salary is higher than low
salary one at the statistical leve! .05.

7. Employees with long working experience at the Bank have more organization
commitment than those with short years at the statistical level .05.



Rt

10.

11.

12.

13.

14.

Autonomy of employees is ;;ositively correlated to organization commitment at
statistical level .05 .

Promotion opportunity is positively correlated to organization commitment at
statistical level .01.

Understanding in work process is positively comelated to organization commitment
at statistical level .01.

Policy, rule, regulation and work process is positively correlated to organization
commitment at statistical level .01.

Work involvement is positively correlated to organization commitment at statistical
level .01.

Task Identity Is positively correlated to organization commitment at statistical level
01,

Aftitude to superior, coworker and organization is positively comrelated to
organization commitment at statistical leve! .01 .

From this result, it clearly shows that personal disposition, demographic factors, job

factors, organization factors and organization environment factors are closely related to the
obligations to organization. As expected, the studies which are carried out here in Thailand and
abroad have shown or yielded the similar result. Therefore, the Bank of Thailand {BOT) should
endorse or at least explore the validity of the result of this study in order to make and improvemmt

in the BOTs personnel administration, especlally in motivation systems, working environment.
Hopefullly, such and effort will help create the atmosphere that can meet employess’ needs and
expectation. Eventually, it will enhance the lavel of commitment of the employees towards the
organization, which, In turn will increase their efficiency and effectiveness in fulfilling the BOTs

mission.
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