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Parichart Chinpitakwattana. (2016). The Study of Biological and Transformational
Leadership to Internal Quality Assurance in Child Care Centers in the Bangkok
Metropolitan Area. Thesis, (Educational Administration) . Bangkok: Graduate
School, Srinakharinwirot University. Advisor Committee: Lieutenant Dr. Apitee
Songbundit, Asst. Prof. Dr. Sununta Srisiri.

The purpose of this research were to study the level of internal quality assurance with
the Deming Cycle in child care centers in the Bangkok metropolitan area. The research
samples are include two hundred and twenty two care takers were chosen by simple random
selection from private child care centers and the Department of Child and Youth and the
Ministry of Social Development and Human Security. A Likert-type rating scale questionnaire
was used in collecting the data. In Part Two; the transformational leadership elements of the
administrators in child care centers is examined and in Part Three the internal quality assurance
with a Deming Cycle was used in child care centers, with a Cronbach’s alpha of 0.96 and
0.99, respectively. The statistical methods used in the data analysis included 1) Percentage,
2) Mean, 3) Standard Deviation, 4) Pearson’s Product Moment Correlation Cofficient and 5)
Stepwise multiple regression analysis.

The research findings are as follows : 1) The elements and the level of
transformational leadership among child care center administrators in the Bangkok Department
of Child and Youth and the Ministry of Social Development and Human Security was at a high
level as a whole. Moreover, in considering each individual aspect, it was found that all the
other aspects were also at a high level. The aspect with the highest average score was
respect and the Idealized Influence in the first place, followed by inspiration motivation, and then
the intellectual stimulation and the individual stimulation. 2) The level of internal quality
assurance processes in child care centers, Department of Child and Youth and the Ministry of
Social Development and Human Security was at the high level as a whole. Moreover, after
considering each individual aspect, it was found that all aspects are also at the high level,
except checking with the Deming Cycle, which was at a middle level. The aspects with the
highest average score are doing it in first place, planning in second place and action as the
third step through the use of the Deming Cycle. 3) Each individual aspect of transformational
leadership elements relate positively to the process of the internal quality assurance in child
care centers, as well as the Department of Child and Youth and the Ministry of Social
Development and Human Security with a statistical significance at 0.05. The aspects on the
whole were at the middle level.

4) The study of biological and transformational leadership elements that can predict
the process of the internal quality assurance in child care centers using the Stepwise Multiple
Regression Analysis method showed that the variable predicted the process of the internal
quality assurance is gender, internal quality assurance experience, individual influence and
intellectual stimulation. These four variables altogether predicted the results of the process of
the internal quality assurance in child care centers at 43.2 percent and were statistically
significant at a level of 0.05 for all variables.
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