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Kronpreeya Vichitraprap. (2006) The Employees’ Satisfaction towards the
Performance of Krungdhep Document Co., Ltd. and Associate.
Master Project, M.E.d. (Business Education). Bangkok : Graduate School,

Srinakarinwirot University. Project Advisor: Asst. Prof. Pajongsak Moudsong

The purposes of this research were to study the Employees’ Satisfactory
towards the Performance of Krungdhep Document Co.,Ltd. and Associate. The scope of
Study including 6 aspects and variable comparisons in terms of Department, Position
Level, Experience, Salary, Education Level and Working Place.

The Sample groups consisted of 120 employees of Krungdhep Document Co.,
Ltd. and Associate. The Satisfaction tool of measurement was related to questionnaire.
The statistical tools used for analyze the involved percentage, average, standard
deviation, t-test and one-way analysis of variance. Scheffe Method was used to indicate

the significant level.

The research revealed that:

1. In all aspect, the Employees’ Satisfaction towards the Performance were
stable on the moderate level. On each consideration found that Job Characteristic,
Working Environment, Colleagues Relationship, Remunerate package and Evaluation
were moderate satisfied too. By the way, the Relationship with Superiors were on the
high level.

2. Employees’ different on Departments had different on the over all and
specific of satisfaction without statistical significance, excepted Remunerate package
were different with statistical significance at level .01 and Evaluation were different with
statistical significance at level .05

3. Employees’ different on Position Level had different on the over all and
specific of satisfaction without statistical significance, excepted Evaluation were different

with statistical significance at level .05



4. Employees’ different on Experience and Salary had different on the over all
and specific of satisfaction without statistical significance.

5. Employees’ on different Education Level had different on the over all and
specific of satisfaction with statistical significance at level .05, Excepted Job
Characteristic, the Relationship with Superiors without statistical significance with
Remunerate package and Evaluation were different with statistical significance at level
.01

6. Employees’ on different Working Place had different on the over all and
specific of satisfaction without statistical significance. Excepted Remunerate package,
with statistical significance at level .01 and Evaluation with statistical significance at level

.05
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paun 2 N1IIAIZIAINNINa A luN19YINUIBINITNITULEEN NPIMNARY
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WANUAIAMNTILAZUNANTREA

B9 T WAANATUIL WAZANTREAY TBNNGNANRENT A1uunANALLTANEN

foulsfasy AU (AL) Speay

1. thenuiidaria
LFUNTUETINIU 58 48.3
UuRnsAaaenNans 62 51.7
79U 120 100.0

2. 3YALABIALNNL

wiinauszaulimRau 91 75.8
WinaUIEAUTINTUTe ALy 29 24.2
EREN 120 100.0

3. Uszaun19allun13nn9uNLizeEm

faandn 31 40 33.3
sans 3 Tl ueldne 5 1 47 39.2
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A9 1 (6iR)

FaLLlsBasy AU (AL) Speay

4. 3¢l@raLAau

Tadifiv 15,000 1w 58 48.3
15,001 — 25,000 LW 47 39.2
{NNI1 25,000 UM 15 12.5

994 120 100.0

5. 9¥FINNTANTEN

ANN9NLSeycynsis 33 27.5
Sty nysisvizngandn 87 725
EREN 120 100.0

6. an UL

gvineulnny 58 48.3
ARILANANT 62 51.7
79U 120 100.0

AR 1 uanedn daulugywilnauegdedndnediimintsadaenans u
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AAUN 2 N193LATIEIEANNINE 1A TUN1IN N9 UIBINTNULTEM NIamMNARILBNANS
3 [ % a o A 1 %4 a Y o1 dl 1
e waruFEvnluete Inasanuarlunsazsnu dnssilaaldAafsuazAiAiny

JeuNnggIu

£19149 2 ﬂ"WL'ﬂZQV‘EI UATAIAINN Lﬁil\i bLIUNN L‘]‘Eﬁquﬁ')’1Nﬁ\ﬂ/\lﬂi’ﬂim’]?V‘h\i’]u‘ﬂ'ﬂ\iWﬂ/ﬂxﬁ’]uU?“iﬂ.:Vl

NPNMNAGIENANT AR uaztmluese Tnssuuazluwsazfinu
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< S.D. Nanala

1. ANUANETLZINY 3.31 0.64 unang

2. AuUaN WIIAReN TUN1INNeU 3.25 0.48 unas
3. AuANANAUS LT AUTTY TN 3.52 0.55 eIy

4. AUANNANNUTITUINEFINIY 3.42 0.53 U1unans

5. AMURUAAULAZATAANNT 3.24 0.53 U1unang
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AT 3 ANRALLAZANANM L‘ﬁmL‘uummgmmmﬁﬂwﬂ@ﬂumiﬁﬁmwﬂmwﬁmm

U ngannAdenans A wazidsmluege fudneaizau dusmade

ANUAN U = 120 A TEALAIN
Nanala

X S.D.
1. wihATldR LU 3.45 0.76 U1unang
2. AYHMNIZANTLAINTANINAINTD 3.47 0.76 U1unang
3. ANNWMNIZANTBIUALLYAANAN 3.30 0.87 unang
4. AMNABAARBITBINUALAIUNLUS 3.38 0.8 U1unang
5. AMNUNAUIRTAIANEIUZINY 3.33 0.87 unang
6. ANHUAMNIINIETBNNULTZAN 3.28 0.93 unang
7. TennannsldmnudsGuaigssd 3.29 0.95 unang
8. snualunissndulalunuilésuseumune 3.00 0.84 11unang
794 3.31 0.64 Uunang
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AT 4 ANRALLAZANANM Lﬁﬁl\‘lL‘Llull’]ﬁ]?ﬂ’]uﬂQ’WNWQW@sLQGLuﬂ’]?ﬁqﬂﬁuﬂﬂQWﬁﬂﬁﬁu

13N NPMARLBNANT A11R uastisEmluase dnuannwandelunimine dumede

AUANINHLIAFRN N9 = 120 A FLALAIN
Nanala
X S.D.
1. ﬂqﬁmfvgmu?fmiﬁﬁﬁﬂuﬁﬁﬁmu 3.30 0.75 unang
2. nedpgUnInianueANaraIN NI 3.18 0.80 Uunang
3. ANNWNNZANTAN AT UALA WL UTeY  3.15 0.76 1unang
)

4. puifludadouaastinaineu 2.91 0.82 unang
5. ANNINNNZANTAILASAI19TUN1IIN9U 3.47 0.76 1unang
6. ANNNAYANATAIHAININL 3.29 0.67 unang
7. ANNAYANATRTRTN 3.10 0.61 unang

8. sruunIinIANlaanialuLTEN 3.60 0.78 N
793 3.25 0.48 unang
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3. NIIAARINUAZAILANINUIBE T ALY 3.48 0.85 1unans
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6. ANAIlAeaTALTy TN 3.51 0.69 NN
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EAEN 3.52 0.55 Hn
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AT 6 ANRALAZAIAINY L‘ﬁmLuummafﬁmmmﬁ\iwﬂﬂum?ﬁﬂmmmwﬁmmﬁﬁw

NINNARILENANT AR uazLFEnluese Auanduiugsendnagiongn dusmede

ANUANNANNUTITUTNEFINY N =120 TEALAIN
fanala
i S.D.
a ] dl Vo
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dogmanaInuuaee e luesdng
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6. HaNFUANNAALTWTITLLAZTY 3.40 0.74 1unang
4 . Coed
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AT 7 ANRAELAZANANM Lﬁﬁl\‘lL‘Llull’]ﬁ]?ﬂ’]uﬂQ’WNWQW@%ﬂuﬂ’}?ﬁqﬂﬁuﬂﬂQWﬁﬂﬂﬁu

UM NFINNARIANEAIT AR LasiiFEmluege Auluiheulazadannig Wusmade

v a A o a [
ANURUADLLAZATAANNT =120 AL 2LALAINN
Nanala
X S.D.
1. RUPALIMNIZANAUAMNAINTIDUAIALLA 3.19 0.67 Uunang
2. dnsRuneunuTEn i luidaqiiudeeudu  2.95 0.77 unang
UFHIRNY
3. n1sRaTUnUsURuAaulsanT 3.05 0.84 111nan9
4. MIANLRUANLIANL (BONUS) AUl 3.32 0.79 1U11nang
5. AY@ANITANFNEINENUNAT LS EN R 19T 3.51 0.81 24N
6. AunganuTEman i luwsiasd 3.35 0.69 unang
7. U3 ladn il SudnavaaA1ATaII NGt 3.24 0.86 1unang
WNIZAN
8. 1imldaFiemuTulaliunanidneaulaanisls 3.33 0.94 1unang
al o aa 1 o
NI AWANTINGIL
998 3.24 0.53 U1unang
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AT 8 ANRAELAZANANM Lﬁﬁl\‘lL‘Llull’]ﬁ]?ﬂ’]uﬂfJ’WNﬁ\‘lW‘ﬂsL@sLuﬂ’}?ﬁqﬂﬁuﬂﬂQWﬁﬂﬂﬁu

U ngannAduenans A wazidsmluege drunistsziiiunasu Wusada

ANUNITLILNUNANY _ FTALAINN
n =120
fanala
X S.D.
1. waninrUEm dlsvidunaeu 3.12 0.89 1unang
2. ANEATIINTUNITNANION ANNARINT DL 3.22 0.80 1unag
3. MaAeuTuRUAIUNgITY 3.12 0.86 unang
4. wiogaudatenialinineuldfunisiiaismn 3.28 0.91 1unang
AAUALUUS LA ANNAITNATNTOUAZNASTUT
1310y
5. nisatiuayunsanulasaneanu 3.00 0.86 1unag
6. NIANATNNNAIUNIANHURIANINOADUIAT 3,17 1.03 unang
X
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Raun 3 NsAsviteyaiiennasuaNNFgIw

N3 euaUANRane 1A lun19919 AN INIULETEN NFWMNWARILENANT AR LAY

1319 1WATe AUUNAINALLT HNe9uiA9ne SEAUAILALNNY TEAUNNTANTN LAY
dl a va a c Y 1Al 1 o o dl

anunlimAnu inszddaanimeaauani doudauils dszaunisallunisminau g

139uazglffalnan AT iA1ANNLLTUTIUNIGLA UINNUANNLANFAINAE 19T
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(n= 58 AU) (n =62 AUW)
< S.D. < S.D.
. ANUAN LY 3.25 0.69 3.37 0.60 -987  0.326
_Anuaninwnaanlunng 3.30 0.52 3.19 0.43 123 0.221
N
3. AuANANNUS L 3.49 0.51 3.55 0.59 -0.55  0.577
ARISGINST
4. FuANNANRUSTEUIN 3.50 0.54 3.34 0.52 1.63  0.104
AU
5. AURUARULAZATARNNT  3.42 0.52 3.07 0.49 3.74*  0.000
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© ffidnAynneadansy sy 05

IPANANIY FAuenalalinimnieu

dl = | 4 ! 4
ianansnduse AL wu ANy



RuUnauLazadaAn1tAMNLANAN Uad 19N Tad 1 ATYN AN ANz AL

1ezIAUNaIL FANLANF1STUasiNalils

o

o o

ANATYNNE

a o

1 o o

wilnalriRnnsAdsenans doudnuau uansiued 9 liiid Ayynieana

76

.01 WAY A1UNNS
aad‘ o/ o 1 a
DANIZAL .05 laaniinaud e usnig
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A3amAn1e
6. ATUNITUTLNUNAIY 3.10 0.66 3.41 0.62 -2.23* 0.028
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o o o = =3

yudeuwse AUty dauienalaludiunislsyiiunainuninndaniinause Ay

UuFng daudnuaue unnsneiueenedidedAnynieain
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1919 11 mmuumﬁmm:mLﬁmmummgm m@qmmﬁ\iwﬂfﬂuma‘ﬁwmmmwﬁmm

UTEN NPIMNWARIANEATT A111R wazlTEm luege Inssanwazuandusesiiu Aauuwn

ANLszaLN1sallun1TNIeu

Autanalalunig #eendn 3 T Faust 3 Taalel usilaifa 5.7 Faust 5 Taale)
NITUTBINTINITU (n =40 Aw) (n =47 Aw) (n =33 Aw)
X S.D. FLAUANYN X S.D.  9¥AUAIY X S.D. FLAUAIN
Nanala Nanala Nanala
. AUANBUZANU 332 064 dwnae 335 059  thunae 324 072 dunans
Cenuanwiaadanly 325 046 tunane 328 050  1hunane 319 048  thunans
NI
. AUAMNANA WS 3.52 053 NN 3.52  0.51 H1n 3.53 0.64 NN
grAuLTyTn
ATUANNANAUS L 3.51 0.56 alg) 338 050 diunaw 335 055  1unans
RPN
. AURuAe LAY 326 052 e 318 057 thunane 331 047 dunans
adamng
Canunnsdesifiumany 329 065 thunan 3.08 067  idhunae 317 066 tunans
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19N 12 ufFaniiauauianelalun1sM e uesniinuLzEm ngawmmwadaanans a1fn

LATLFEN UATE ALUNANNLIEAUN1TdlLNNTNNeY

AnNanalalunng LUAIARNN df SS MS F D
NN uilsileau
. FNUANHUEINU TENINNQN 2 0272  0.136  0.321  0.726
nelungs 17 49.414 0422
993 119 49.685
Cpuannuandenly seudnangs 2 0152 0076 0321  0.726
N9 nelungs 117 27691  0.237
993 119 27.843
. AUAINNANAUS L TTUINNGN 2 0.001  0.001  0.002  0.998
friaAuTymn nglungy 117 36486  0.312
I 119 36.488
. AUPNNANNUS FTUINNGN 2 0573 0287 0994  0.373
LU TN nelungy 117 33.741  0.288
9% 119 34.314
. AURWAULAY TENINNQN 2 0.382  0.191  0.669  0.514
adamnNIg nelungs 117 33428  0.286
993 119 33.810
. Aunsesiiiyg FENTNNQN 2 0.937 0468  1.063  0.349
ARG nelungs 117 51553  0.441
998 119 52.489
79N 7TUINNGN 2 0.097  0.049 0294  0.746
nelungs 117 19.360  0.165
L 119 19.457




79

AMNAIIN 12 WAAYTT WINUN R 2aUN19TluN1I N ULANFNST HANAY
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X S.D. 9¥AUAIY X S.D. F¥AUAINY X S.D. FAUANN
Wanala Nanala Nanala
. ANUANHUZITU 334 058 iwnae 335 069 1unae 3.08  0.72  thunas
Cuanwiandanly 317 043 1unane 338 051 dawnaw 313 049 thunang
NINIU
. ANUANNANAUS L 352 055 Ul 345 055 ihunae 372 054 {1n
FriaAuTnyn
AIUANMNANAUS 344 056 duwnae 333 049  1wunae 360 0.51 N
FENIINEFINIIY
. AuRupeuLay 3.16 054 idwnae 330 054  1dunae 3.36  0.38  thunang
adamng
Caunstssdukan 312 066 dhunans 347 067 downaw 338 062 iunang
994 329 040 iuwnae 333 041 1unae 3.38 040 thunang
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9N 14 WraumeuaRnenalalun s uesninguLEEm ngemnARIeNans A11n

a o E o P2 A
uasLTEN lWATe QWLLuﬂﬁqu?qﬁiﬁﬁl'ﬂLﬁ@u

Ananalalunng LUAIANN df SS MS F D
NN wisilaau
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