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Thidawan Sophonkanokrattakul. (2010). Demography, Marketing mix, and Behavior of
Commercial Bank Depositors in Bangkok. Master's Project, M.B.A. (Marketing).
Bangkok: Graduate School, Srinakharinwirot University, Project Advisior:

Santi Termprasertsakul.

The purpose of the research is to study behavior of commercial bank depositors in
Bangkok. The group of sampling used in this study are 400 people who are depositing with
commercial banks. Questionnaire was used as a tool for data collection. Statistical tools

which were used to analyze the data were frequency, percentage, mean, standard

deviation, Chi-square testing (Xz— test) and coefficient value of Cramer'V and Somer'D.

Most respondents were female, aged between 21-30 years, single, graduated
Bachelor's degree, working as officer, and have income between 10,001-20,000 baht.

The effectiveness of marketing mix strategies towards depositors’ attitudes was
high level in terms of product, price, place(channel), people, physical and process while
their attitudes was moderate level in terms of promotion.

Besides, depositor's behaviors were revealed that most of them use Kasikorn
Bank, have savings account, deposit via branches, deposit during 12.01PM - 04.00PM and
amount of deposit-withdrawal per time between 5,001-20,000 Baht.

The results of hypothesis testing with significance level 0.05 were as followings:

1.Consumers with different gender, age, education level, occupation and
income have low level relationship, while marital status has no relationship with deposit
behavior.

2.The effectiveness of marketing mix strategy such as product, price,
place(channel), promotion, people, physical and process is affected towards depositor's

behavior at low level.
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