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Waraporn Chawatthanamongkol (2005) Attitude Total Satisfaction and Purchasing Behavior
towards popular Music of GMM Grammy Public Limited in Bangkok Metropoiitan Area
Master Project M B A (Marketing) Bangkok Graduate School Srnakhannwirct University

Advisor Associate Professor Sinwan Senrat

The purpose of this study was to \nvestigate the attitude and overall satisfaction of GMM
Grarnmy Plc s popular songs for teenagers of the consumers i Bangkok Metropolitan area A
questionnare was gwen to a group of 400 samples who purchased cassettes CDs or VCDs on
music and songs produced by the company The aim of the questionnaire was 1o examine the
samples population characienstics ther marketing mix attitude affecting poputar songs for
teenagers and ther overall satisfaclion and behavior in purchasing the products The siatistics
used In analyzing the data were percentage mean standard dewviation t-test one-way ANOVA

and Pearson s Product Moment Correlation Coefficient

The results of the study were as follows

Though a majority of the samples were female, there was a similanty of overall satisfaction
towards popular songs in both male and female samples most of whom were college educated
with the average age of 20 and the monthly income of 5 970 63 baht

Regarding their atiitude towards each lem concerning the products the samples ranked
the following as ther prionties singers - voice quahty lyncs for slow tunes — themes of broken
heart with pop music for fast tunes — melodies music wideos — the production techniques {the
angles of the camera) the cover of cassettes CDs or VCDs - the cover design The most
favorte male singer was Polpol, the femasle singer- Palmy and the band — The Big Ass (The
survey was performed during November to December 2004)

Concerning the price of the products a majonty of the samples expressed uncertainty
regarging ther atulude towards the prnce of cassettes CDs, and VCDs Most ranked
advertisement on television as ther popular media while they found that buying a CD gets a free
VCD campaign was very attractive sales promotion When asked about the athtude towards the

place to buy the preducts the samples cited that therr prionty was the easy access to the places

From the tesl of the hypotheses the following can be concluded
1 Difference in the samples level of education resulted in difference in ther overall
satisfaction of the company s pop music for teenagers at the staustically significant

level of 05



Difference in their age and monthly income correlated in the opposite direction and at
a very low level with ther overall salisfaction of the companys products at the
statistcally significant levet of 006

Therr attitlude towards the products correlated in the same direction at a very low level
and a rather low level with therr overall satisfaction of the popular songs and music

produced by the company at the statistically significant level of 01

Their attitude towards pnce advertisement and publication and sales promolion aiso
correlated in the same dwection at a very low level 1o a rather low level with ther
cverall satisfaciion of popular songs and music provided by the company but at the

statistic significant level of 05

Therr attilude towards places of purchase correlated in the same direction and at a
very low level with ther overall satisfaction of popular songs and music for teenagers

provided by the company al the statrsticaity significant levei of 01

Their purchasing behavior regarding different places of purchase and different types of
accompanying persons while making a purchase affected thewr different overall

salisfaction of the products al the statistically significant level of 05
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1 WRAAMT (Product) wuufia ‘éaﬁtauamuhnqsﬁa -.ﬁaauaamwﬁaamwaaanﬁﬂ 5ty
fmelondadmeriausie  senddawidoluideudld  wdedmeidssneudie Fudh Uinas
arufa anui a9dns wioyana aRadmsiasadesinuslumi (Luity) dysan (Value) lumueneel
anfn JaeslinsyilvniaAusizaninuold mifmuanayniauniaiusidasnmudiiafieladn
aoltil (1) anwuanensvasndenmst uar (W30)  AINUANENIMANTIUDITU  (Compelitive
Differentiation) (2) AIwRAnaslsznay (Qmauﬁ'@‘]) yoINRAAMN  (Product component) LTu
Us:TumIﬁugm FUTHANSIME AMATW MIUTIAMT anFud 48y (3) MIAARAT IR UINT A ATUH
(Product Positioning) -.ﬂum-saanuuuu‘ﬁﬂﬁmm'maou‘%ﬁ'mﬁmmmmmuaﬁuemmaua:ﬁqmmmﬁﬂ'la
2a3gni1 dhnany () miNewedaimyl (Product development) (WalinSainiidnwaicinuuas
U‘?uﬂi.ﬂﬁﬁ-ifu (New and improved) %oﬁmmﬁoﬁafmummmhm'sﬂaumaamweﬁ'aomwmanﬁﬂﬁ
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2 5901 (Price) wunoiia ;‘Jlamnﬁﬂﬁmm'lugﬂﬁaﬁu i uiudunu (Cost) vasandn Q’u’ﬂnm:
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WolnRawdnunRaAmaiuazUInInesins U iaane amﬁ'uﬁﬁ']uﬁmﬁmﬁaangmmmﬂmmu fia
AMTUNITARIR UAENITALTNBIRWAINIAGI NITamuIssznausln 2 FIufa
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