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Used Fashioned Brand Name Products Among Consumers in Bangkok. Master's
Project, M.B.A. (Marketing). Bangkok Graduate School, Srinakharinwirot University.

Project Advisor: Dr.Thanapoom Atiwetin.

This research aimed to study marketing mix factors affecting purchasing behaviors
of used fashioned brand name products among consumers in Bangkok. Sample size in this
research was 400 consumers buying used fashioned brand name products. Questionnaire
was a tool for data collection. Statistic for data analysis was frequency and percentage.
Chi-Squre is the statistic for hypotheses testing.

Research results were as follows:  most respondents were female, aging between
20 and 29 years old, working as private company employees, being married/single, and
earning average monthly income between Baht 15,001 and 30,000. Marketing mix factors
affecting purchasing behaviors of used fashioned brand name products were as follows: the
most important product factor was commodity being in good condition; the most important
service factor was refundable and exchangeable; the most important price factor was pricing
varied with condition of product; the most important distribution channel factor was internet
ordering; the most important marketing promotion factor was communicating and informing
customers about product details; the most important personnel factor was experienced staff
providing product details clearly; and the most important physical evidence factor was
reliability of store image. Consumers’ purchasing behaviors were as follows: most
respondents bought bags of Louis Vuitton most; a consideration criterion before buying was
authentic product; buying budget was between baht 5,001 and 15,000 per purchase; and
their buying decision was based on reasonable price along with quality of products.

Results of hupotheses testing at the 0.05 significant levels were as follows:

1. Purchasing behaviors of used fashioned brand name products in category of
most bought product type; consumers were influenced from demographic such as gender
and marital status. They were also influenced from marketing mix factors such as product
and service, price, distribution, personnel, and physical presentation.

2. Purchasing behaviors of used fashioned brand name products in category of
most bought product brand, consumers were influenced from demographic such as gender,
age, marital status, monthly income, and occupation. They were also influenced from
marketing mix factors such as product and service, price, distribution, personnel, and

physical presentation.



3. Purchasing behaviors of used fashioned brand name products in category
ofmost consideration criterion before buying, consumers were influenced from demographic
such as gender, marital status, monthly income, and occupation. They were also influenced
from marketing mix factors such as product and service, price, distribution, and personnel.

4. Purchasing behaviors of used fashioned brand name products in category of
budget per purchase, consumers were influenced from demographic such as age, marital
status, monthly income, and occupation. They were also influenced from marketing mix
factors such as product and service, price, distribution, personnel, and physical presentation.

5. Purchasing behaviors of used fashioned brand name products in category of
most bought product type (main reason of buying); consumers were influenced from
demographic such as age and occupation. They were also influenced from marketing mix

factors such as product and service, price, distribution, and physical presentation.
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1. LLmﬁ@Lﬁmﬁ'quamsmju‘ﬂm

2. NOBYFINYITRUNINIANAEIWIVLINIT (7P: Service Marketing Mix)
3. TayanernuamasuduuIudulanas
4

. LANRIILAINUILNLN LIS

1. uwdRaLNEINUNUNA ANTINEL3LnA

AURANBVBINOANTIY (Behavior) HNITINT L@ IRANURINEaINgAnTIN Iinae
WIINIA9%

107 gadw uazfia (Bovee, Houston; & Thill. 1995: 108) ldna1d1 wydnyaw
Auilnadnduwg@nsiundszneudis minszinanuaiiieadasnunsiian myda msld
WAZNNITNIATUAT LazLINNT

aa A o 6 % 1 1 Aa CZ =3 A =

@vaon It (2550: 9) lenanadmndntsuguilaa nanells wodnssudiyana
HN1IA WA (Searching) 1398 (Purchasing) nariti (Using) n13t3z1inia (Evaluating) Has

mM3ld91e (Disposing) HRAAMNUAZUINNT 1ALANAINIZABLARBIANNUADINIVBIN

v A

U3ty andauni (2554: 54-55) "lﬁﬂdﬂadwwqaﬂﬁwguﬂm wNEDd NMINTYinvad

qﬂﬂalﬂqﬂﬂa%ﬁaﬁlﬁ HINUNITIARILAS AT PTHRAA TN ITI WN1LIINDINTZUINANT
“ A { a cg/ 1 0 o v, ) o s o o s
anaunlanifadunanuazdsinlunmsiimualiiinisnssirdszidudragaasdrdrnaaiy

v v =3 [}

T9AuNAD nszmumsﬁ@%ﬂaﬁﬁagﬂau (Precede)  WANBIY ANBHENIINOANTINYD

a ¢§ dl Y A A A ¥
N‘]JiIﬂﬂl%“llmzsL(ﬂTmzﬁu(iﬂHﬂﬁiﬂﬂsﬁaﬁuﬂqu

2

a@;aﬁ NQNANG (2543: 5) VL@Tﬂdn'jwwqansmgu%Im BB ﬂgj'ﬁ%mmaoqﬂﬂaﬁ
Lﬁ'mﬂ’aﬂ@ﬂ@idﬁ'ﬂﬂﬁvlﬁ%uﬁai‘*ﬁ%uﬁwLm:u'%mimammgﬁaa FIUNINTZUIRMITANS 9 VD
msdaduladinewAauaniudal §A5e1619 9 e

Fva1987d ld9 nadnswn@nssugduilnaiduns@neinszuaunvilnaves
Auilnaudazaunit azvimadenyilnaduduszuinsednels Ssazmunzauuazaininny
walﬂummﬂﬂﬂlﬁuﬁmumﬂﬁq@ ’Lumﬂﬁanu’%‘[mmaaﬁu’%‘[nm‘fu Junaguiiioswnann
BnFwavassmwwIadaunaelszn1y theftiaannouan lagBuduaaninuiadaul

senuuaznsnuslanlalifesrslsluaninvesssauiiuiasenasnd1n3auionszuanns
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IInaansaiaintn ledssndudasiienshnesddsenaunrsaaiud e g mduﬂmlm
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Hanatsznavulunisdagulade

NTEUIBMAAAWOANTIN LiInIzuIwnMRAang@nstadn 3 nazuIunIaInkae

1. NIZUIWNNTTUF (Perception Process) nszuiuwmsuiiunszuiumaiasdun
QI { s 0’ L 0’ 1 Ql U 1 1 e e &
Liwmﬂmsﬁqﬂﬂavlmuawavﬁaswnm‘smnmmmnhsmm:uuﬂi:mmwa FITINDI
m‘sj’?mﬁ'u'ﬁdﬁ’]ﬁ%'m?uﬁaﬁuﬁw

2. NITUIWATAALALLEN LY (Cognition Process) N3zUIWNITRaNaLT8NAN
" ” J & ai 3 a % a o
ATEUIBM TN QN emLﬂumzmumswﬂi:ﬂaﬂﬂmsm"mmug AN3AA WATNNIIN
aaaaawn13in luld vﬁaLﬁ@ﬁ'@ummimmsﬁwjﬁu6] a8 mﬁué’wﬁmm:miﬁﬂﬁﬁﬂmg
anuaauaztin el uszuunsineunianuasiduadangudanuin wastdwnszuiwng
mﬂlumﬁmlﬁ]ﬁEl'aﬁmfﬂﬁnmLLazagﬂLﬂuﬁﬂa%mﬂamuﬂwé'ﬂmsﬁ%'mwvlﬁ

3. NITUIMIURAIADN (Spatial Behavior Process) BaJaNHIBIHABHYBINTIUS
N389 warAIdnlanan qﬂﬂaazﬁmsmﬁ@auauamafﬁaﬁ"lﬁ%’ujﬁfu6] uaead lanaasaanle
Q/dl Y @ I a dl ] ] 1 dl va A dl
;dauvl,mug mmmqummmmgmﬂu (Covert Behavior) uiialdfauaziaanNazuans

o { o o ' a . A
mmauauaal%qﬂﬂaﬁumm@%Liw:f%ﬂm”n WaANIINAT8UAN (Overt Behavior)f4
a d‘v I3 1 & a al'd 1 gj %] g; dl' a aaa

wqmmmmwanmﬂumwuwaawqmmswmagﬂa%mnwlumqﬂﬂauu Waddjnsen
ADURWAIGAFILINIARILIINTE mmamaaﬂml,ﬁmmammaaﬁaga}%uﬁuﬁ 29138079

Spatial Behavior

a Y a >3 Aﬂy

Tawnang@nssuguilnauaznszuinmsandnlede

@73 830N uazame (2550: 24) lena1adn luaangdnssuduilaa (Consumer
Behavior  model) unsanuwganssndesdnsdianuasususonitasanlaiundsng
wnldunsdoaiuuszlianinasdenu asuuluiaad gazamnuaanudanoinuguilae
& ° % { A @ = Aa % g % v ' u.z
nenNalagmatimuaaiudsiinerdss S99zeTunsanumeARgIRLAzANNFNNUTIZAININY
lueawn@nssuguilna (Consumer behavior model) NiimMakianauazyinn1IaTIIzay 693
d' =3 o ] d'da a ] a CZ v s ni o o
711 usasisadudng g nBnTwadenn@nsinguilne deznaudniadonddny 2 Uszns
A o A @ o ' A L% a a v
Ao 1. dudimalu wiadidnuaanizaesudazyaan wisdadoduiaingt 2. duds
MEnan #3093 RINARBNIBFIANIAUTITUNNENTNadanszLIwnTAaFUlaTe TIaN3

LEAIDINWTIND aﬁquamiuﬁuﬁmLLa:mwmm RV ISERIRFOT
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1. @ulsn1ali (Internal variable) W3a@aimualanizzasudazyaaa (Individual
determinant)ﬁ%aﬁﬁ){fﬂﬁ"l%ﬁ@ﬁ‘ﬂEl’l (Psychological factor)
1.1 anudaINIuaznI39la (Needs and motivation)
1.2 YARNMWUAZLIIANNAAEIUG (Personality and self concept)
1.3 ﬂ’ﬁ%’uf (Perception)
14 msﬁiyuj’ (Learning)
NAUAR (Attitudes)
2. fuisnnauan (External variable) W3ailasaRiuIna o a1 uaInNS MRS
(Sociocultural environment factor)
2.1 ngud1989 (Reference groups)
2.2 A39UA37 (Family)
2.3 TuNNIFIN (Social class)
2.4 TWHTIIN (Culture)
2.5 1WU5IINEBE (Subculture)
3. ﬂixﬂ')%ﬂ’l‘sﬁﬂausliléa (Buying decision process)
3.1 MI3UtaAudaINT (Need recognition)

3.2 ﬂ’ﬁﬁu‘ﬁﬁ’aya (Search for information)

3.3 Mydsziiunaniaifiannaunive (Per-purchase evaluation of alternatives)
3.4 MIaaaulada (Purchase decision)

3.5 WOANITINNUHRAINNITa (Post-purchase behavior)

mwilsznay 2 uaasiladneng NT8nswadanndnyswduilaa (1) daudsmslu ([Jadudu
303n81) (2) sadsnmenan (JIuFILINRONABFIANINBITIN) NUBINTWARE
AszUIUMIAaaulaTe

NIn: @TTNEITA; uazAm. (2550). wnﬁmmg}fu’?[nﬂ (BULNI9337%). Bl 24.

=Y & YV A
nszmumwmaﬂwﬂammguﬂnﬂ

ATTLIBNIAARWIATa (Consumer buying decision process) {Hus1auanaanlunis

A

v@]ﬁul"ﬂ%a‘lladgﬂ%Iﬂﬂ NNNTRITIVINLINWY E’NI}E/U%Iﬂﬂﬁi’]%’J%&l’]ﬂl%ﬂitﬂ’l%ﬂ’ﬁ%ﬂ?‘lﬂ’j’]

©

a

UIlnaiIuNIzLIUMT 5 Tuaen fe 1. mIsuitivenudaimvienmsiuidagmw 2. s

e
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v v

dwmndaya 3. midsziliukanaiiantaunisbe 4. nsdaaulade 5. wodnsswnonaInTs
& & Ao a @ A o [y a & . A o A v & !

To nikfuilnaervazdruniedounavldiTuauruaeunontiild Tsuaasliiiudn
nizvaunIdafulafasuduniawnniTe9ie g uazlnanznunaanmsde gl 2 uaad

Tutea 5 iTu@lau’Lunnmumaﬁaﬁu’Lﬁamaa;ju’%Iﬂﬂ Tauinoazidaaluusaziuaa ath

-~ ™

1. M55U3501n 16001015 (Need recognition)

150015 %’Dfﬂt‘l’.’l 111 (Problem recognition}

L

2. 0150 M0 Ha (Search for information}

-

3msdszdivgani@onnoun1sFo

(Pre-purchase evalnation of alternatives)

@

s.msaaalo o (Purchase decision )

KL

S. AN 3ANEIAIN 5T (Post-purchase )

@

s.1d15u5laa (Consum ption)

@

=52 msdszdivpamundnisuilan Post-

consumption evaluation)

@

S3 NISIAMSHAINNUS InAUA)

(Divestment)

e v

mwilsznay 3 uaaslueanszuiunsdadulafovassfuilna (Model of the consumers

buying decision process)

an: ATTTONETTAN; uazame. (2550). wnﬁnimg”u?znﬂ (@ULNIATFIH). Wi 27
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1. N133U3AIINADINTT (Need  recognition) #38n135U3 w1 (Problem
g w I3 g: o A d? J a J dl' =3 =3
recognition) U UABUULINVBINTZLIVATAANTHLATE Tofedniliaynnaszaniiniiy
' \  a A e oA A o . i 2 a
LANAN9TERINFINN TN UFININGRINT (Kerin, Hartley; &Rudelius. 2004: 100) T3ifia
10 1. awdsnelu wiatlaudwiaing ﬂs:nauéﬁymmﬁaamma:migﬂa UARNAW
LATLWIANNAARIUA mﬁuj miﬁfwf LRLNAWAR 2. AalINN8UaN ®WIDUIFLRILIARAN
AUFIANIANWDIIIN UTznauale UGELRRGY ATAUATI TWNIIRIAN IAIUTITN BASIAIUTITN
ting ﬁfﬂ%’ﬂma’wﬁﬁ]zﬁawa@iamiﬁmu@m’mﬁaomsmaoLwiazqﬂﬂa
[y [% . . - [% [ ' &
2. MIAnKRIYBYA (Search for information) IBnNIIARKIVBYANDWNIIVD
(Perpurchase search) Lilauaaa ld3u3Tanudain1Iud w1azduniinmsfiazyiliany
ARINIIAINA LATUNITADLFWAI %a;ju‘ﬂmmmmﬁumﬁagaLﬁmﬁ'uwamﬁ'mﬁﬁ%au%ms
AFNNIIDNDUFWINNNADINIT LA 2 N3 Aa
2.1 msﬁumﬁayjaafmmﬂu (Internal  Search) laanuninanunisinluade
LEINUNRAN AT HI DA FWAINAKLAILAEITD

2.2 MIAwATaYRINANBUDN (External search) TIRNWITOAUAN LGN 5 WSS

=1

19
2.2.1 unsLAAR (Personal sources) ldin AvaUAT? iow Wudu
2.2.2 LASINNIAN (Commercial sources) ‘vﬁaLmﬁdﬁagaﬁﬁﬂ@ﬂﬁfﬂmmmm
(Marketer-dominates sources) leun Famslaimon wisnouwany udu
2.2.3 UARITNTU (Public  sources) laun FouIaTH aadnIduaTasfLilng
W uens
2.2.4 WARIUILRUNNTOL (Experiential sources) AL N13AILAN N3
ATIAROUMITRUAN 1D uedn
2.2.5 WARINAREY (Experimental sources) bR %mmmﬁﬁ'ﬁmqmmw
NRAN U IR UILTIBNILARNAVDINRAN AT ﬂizaumitﬁmwao;ju'ﬂmlumwmaﬂ%
NAAA AN LD uan
FufuazUSmafanuasusudanlumisasuladas ;ﬁamﬂﬁmsﬁum"ﬁagamn
mﬂui@amﬁl,ﬁaﬂmﬁauﬁwﬁ@maai{fﬂ%%amﬂl"ﬁmﬁau FIEUENNNTAA S In 7L
anudidlunmsaieanaudlidunzin
d’mauﬁwLLa:u'%miﬁéTaﬂ**ﬁmwuaé’u%’usfauslumsé'@aulasﬁago IRt RIL
AMUNEN NN WA TV LAZNNTFILEITNANTAANG Lﬁanszéju‘lﬁqﬂﬂaﬁmiﬁumﬁa;&mﬁmﬁu

a v a Jl
FUALRZUINIININYW
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v

’Lui?umaums%‘ujﬁamnmTadmsLLazmiﬁumiTa;&amﬁhﬁ au’ﬂnmuﬁmﬁaoﬁu
NIEIBMITYN

ﬂiz‘]_l’mmiifaga (Information processing) Y REhE ﬂi:‘i_l’mmi%dfm’ﬁ%'ué’
(Received) ﬁa’éam:é}u (Stimulus) MIAAINVUANY (Interpreted) MIALTNELUAINUNTIE
(Store in memory) waznstnauNlTn1anas (Retrieved) (Blackwell, Miniard; & Engel.
2006: 77) ija;ju’%‘[mﬁmsﬁumﬁagamnmslu,aﬂ ;jﬁﬁrinﬂazvlﬁ%'uaﬂ’ﬁwamﬂ‘éamzéquQzl
TNMIAaNa 1% 3l EIHIREaE 9 LLazéam:éjﬂmmjuﬁuﬂ lalginnisaana 1ou
aTouATY Lo LHudan %déoﬂizﬁummﬁazdwa@iamzmumﬁa;&amaaﬁu‘ﬂﬂﬂ lapd
NeazLBaai

1. MaUasur1ias (Exposure) RaN8ig ms‘ﬁ'y‘ﬂﬂaﬁmﬁujﬁnﬂ?amzﬁﬂ@mhu
Uszamnsudanitsagnotuly laun mlddin 1adu lanau leauses lasuds

2. amueila (Attention) Lﬂuiy’uﬁQ”%’mhamnﬁ@mmﬁgﬂﬁ]ﬁ%%’uﬂm}naﬁfu@ia"l,ﬂ
ﬁ’]iagmmmsﬁ"[ﬁﬂ@%’uluﬁuﬁ%ﬁamaufl,ﬁ]

3. M3wi1a (Comprehension) Lﬂu{iguﬁg%'mmmﬂﬁ@mmLﬁﬂlmluﬂnmiﬁmﬂﬁ
el

4. M389W5U (Acceptance) luduiiinaasasiinansenudanianad auide uas
ANAFANVBILTUIIAS Lﬁﬂiﬁ;ﬁ'ﬂﬂﬂmnﬁ@msuau%'mhmﬁﬁ?uﬁaﬂﬂmmﬁula

5. NMILAUINET (Retention) Lﬂumidﬁa;&aﬁﬂaw%'uzjmmmwwzmw (Blackwell,

Miniard; & Engel. 2006: 79) latg3udnaImanInand1inasn lasuan

nsdsziinuanigaan (Alternative evaluation)
= dl v Y v v v ) v o =Y =} 1 dl | v
wasanf lddumdayaudy fuilnadasinmmlsziliunaniadandrsg mdulyld
AauriinmInaaula 1wffuﬁ;§u’ﬂmﬁmﬁmu@mmsrﬁmiﬁﬁnimﬁﬁﬁ)ﬂ%ﬁ%ﬂ%%‘umiﬂiuﬁuwa
é ) ] { { 1 P70~
FaunminsRsaduie e unananain 13u 3191 ANNAINYK Wiagmantaves
) & o A = a ' ' A o o A A &
fud (udu niaiduzasvesanuneladiuyans 13w TalFevesanaudn uuy wiad tiu
A% '«mmm‘ﬁﬂﬁmum:V‘iﬂﬁ;juﬂmmmﬁamqLﬁaﬂﬁLi'fluvl,i.lvl,ﬁ s aanmiuldlad
A A ~ A & o o ' & A A P A
WEINI9Ranta sl nTUsziwNanrinladny wdursaTinsiRaniidwllldinaroniaian
azﬁfugﬁinﬂ%aﬁaaﬁaﬁmwLﬁaﬂ‘maLﬁaﬂﬁﬂ'alﬁl,ﬁ@mmﬁawalﬁ]mnﬁq@ AIBUBNNITANA
\ R A = 2 ed o a Yo o a A \
muimymaﬂam:ﬂﬂmmmnwl“nguﬂml"ﬁmmumiﬂi:quwa‘moLaaﬂma6]
=) o J s a a 1 1
LA NTU T A WNA T NIRRT UL LA IATUANTNAIINAMNLANGIIUDILARY
2 A “ o A a A A a o o o o =
yaaa TafasanndadsduiaineuazBninannfniadendudianuas TWwsIy 9

A

ﬂﬁﬂglugﬂmaaﬁajﬂﬂa (Motives) fnihaiy (Value) EULLuumi@‘hLﬁu‘%ﬁm (Lifestyle) uazdue
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1. NN3AnAnla%a (Purchase decision) #a93nNMsUTTLIRNANLEaNLE Axtiln
& Ao oa o A & & < a £ o o = v = a £
mu@auﬂauﬂmmaﬂwa mIdalaanildifalwluiuwddan udatrslsfaiuataiadule
ﬁmﬁaﬁ'}ﬁfmmmadgﬂﬁﬂﬁw LT NNTTANIWNIILAAANEaNWIAN1IB N AL

a %) ‘3 . %) 6 %)

2, wqmnswmﬂwmmssﬁa (Post-purchase behavior) WIDHAANINYRANATT
U U U 1
%o (Postpurchase  outcome) lusuitiuilnaazidToufinugma1fldTuase (Perceived

value) 1M IuSlnanialfkianimsinuanuaanis (Expectation) frgmefl ldsuasagany

anuanisduilnaaziiannuisnala (Dissatisfied)

a I3 a al
n'ls'ams'lqumﬂ‘ssuw:mfnﬂ
mﬁmsﬂ:ﬁwqammgﬁim (Analyzing Consumer Behavior) 1J#n136%#1938113

%'mju'%‘[nmﬁm‘*ﬁaaﬁ'uLwiazéhLLﬂiiuﬁauﬂsxauﬂwsmawm (HAAA 3101 MIIATNRUNE
LRZNIRILRINNITARNA) A9t

1. TABALN AN LT U TNAIWINRA A RN LA LTNNTIN AR AU FaIANNAINITUD
pju‘%‘[n@ mﬁ%’ammmm:"ﬁaﬂlﬁﬁfﬂmmama%oé’nwnﬁfﬁﬁmwmmmaa;ju‘%‘[na
(Consumer meaning) aandtduauaasnslunaannsiuazusng I@umiﬁuwmmauﬁaﬁ
fagNganauneeusnadnudaInsraInaainune uasdszaulszaug uauld
AR WA NVI U NE AN DU

2. nauAadmnfduIlnaidulanazdiradmivauduu

3. myidpguilaalfidedmuadsaslalunislason waznissaaiunisaaia
(Advertising and promotional appeal) IhiNarnuamaianye (Media) AnanzauiNeld

L= U d' ) (%

AR aNALTN RN ENERLA 1)

4. mﬁ%’mjﬁinm}zmslﬁ’muwaamamﬁm‘hﬁmﬂ (Channel of distribution)

1 U a A I3 1 dl v A dq’ a dl v A v £

Taglan1zTaIn19n1Ia1Uan smmul,maw;dminma LLa:’Jﬁmsmdminmufimaaﬁa
FDINIHRET LLﬂx%’@mmmﬁﬁﬂaﬂqﬁﬁmiﬁ'@a‘immﬂﬁﬁﬂi:aw%wa

o dl [ a e v A A o d' v a v Aa A

fonuntislumaidoguilne wisdnwnlilunsdumnndnisuguilae fa 6ws

& v { U
ez 1H a9dsznauais Who?, What?, Why?, Who?, When?, Where? L8z How? LNEA AN
oy 7 UszmIrsa 70s T9UsznaualsOccupants, Objects, Objections, Organizations,
Occasions, Outlets Waz Operations M3WN 1 LEAINTIEFAIN 7 FanutNamdiaay 7
Urzmaanuwganssuguilnanuninilinagninianalizeaadeniudiaauiniy

wgAnssuduslae
U
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AT 1 WEAIAIDNN 7 1nna (BWs waz 1H) thamidiaay 7 dsenisiiainung@nssy

v

=2

Hu3lna 70S

° A9 o
fonunles

faaunaININIy (70s)

& A A @
N qu‘ﬂﬁﬂqi(ﬂa’](ﬂ‘ﬂlaﬂ HNIRN]

1latagluama
1wuny (Who
is in the target

market?)

anwniznguiiwang (Occupants)
N9a% 1. UsemnIenaas

a 6 a A A A
2. plienaas 3. InInmwieda
a 6 a 6
AATZA 4. WOANIINANFAS

NAYNENIIANG (4Ps) dsznausn
NAgNTINUHIAA AN 107 11390

$19HNY LAZMIFILEINNIAAIAT

WANIZRY LAZENNNTNADL WD

= 1 LY (%
mwwowalwaaﬂqmﬂmmsﬂ@

2.;@‘%1:1@16%@
azly (What
Does the
Consumer

buy?)

T
A voAa

inuslnadainiita (Objects)

QD

RINHUSTNAGBINITINHRAN U T

U

ﬁaﬁaamsgmauﬁ'ﬁﬁa

D.

29AUsznauVINRAN N (Product
Component) LazANUANGAIN
witandndussin (Competitive

Differentiation)

NayNTEUNRa N (Product
Strategies) 13znaueag

1. HRAAUNHAAN

2. suUdnualdaimat ldud n1s
mi'«g‘ﬁmeﬁ AIRUAN sULUULIMS
AW ANHUSHIANTIN

3. NAAA AL

4 NRAA RN NANTI

5. ANUAWHANA N AVLANG
N19NIULITB (Competitive
Differentiation) Usznavaas a3
WANANIUHNRAA U UINNT

WIHNINW LATNIWANEDE

3./ luguilng
5980 (Why
Does the
Consumer

Buy?)

190U TeRIALUNNITE (Objectives)

)

v A

HuSlnada ua LA aLEaIAINY

2

ADINIITVDILVININIIAIUTIIN Y

Aa

(% a d' (2 = =3
WRZANUIAINEN TIGBIANEND
23NN BNINadang@nITuN1ITe
A
Ao
1. taumuln
2. 13uAnsuan

3. ﬁﬁ]é’fmawwqma

ﬂaﬂqﬂﬁ'ﬁllﬁmﬂ fa 1. nagneu
NAAATWH (Product Strategies) 2. N&
HNFNNIEILETUNIIAAIA (Promotion
Strategies) U3znauan &Iﬂaﬂqﬂﬁrﬂ’ﬁ
lunan Myvszmannus nmsnelasld
WHNIWLIE LASMTFILFEINNNTVNG 3.
NAYNTEIUINA (Price Strategies) 4. NA
qwﬁﬁmﬁaamamﬁmﬁmmy
(Distribution Channel Strategies) Anw
mqgﬂaiumsé@ Tasafivhlfiiaay
FoINRAN N MARAUKIANNAAUAZIA

elumslason
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o AAf o
fonunls

fMABUNABINIINTIL (70s)

& A 4 @
N Equ]'ﬁﬂ']i@la']@'ﬂLﬂ NI}

4. lasfidgusu
lunmsaazula
&0 (Who
Participates in

the Buying?)

UNUINVBINGNEAN

(Organizations) filansnasanis
dasulado Usznaudae 1. pﬁéu
2. (JNaNTNA 3. ;jé’ﬂauh%”a 4.4

(2
/=)

Ta 5. Q’lﬂ?

eaAq o A &
ﬂaqﬂ'ﬁ‘ﬂlmmﬂ A NaYNDINIT
Im‘]ﬂmnmznaﬂqﬂfmiﬁdl,a%w
N139aa (Advertising and
Promotion Strategies) 1o Elslfﬂﬁg:w
'éﬂ%wm,l,azﬂf,jm,ﬂmmmﬂu

o & A o

WINWRIIFTIA LaziFonlTwe

Imwmﬂﬁmmzﬁumjug}”%’uﬂnmi

5.;@‘%1:1@%
iala (When
Does the
Consumer

buy?)

Tamaluns®a (Occasions) 114
M avedl qg}maﬁauﬁm
inanalomaniay TUREA 1987
4
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2) NadlA R NRAINMAEAINAN VLR FUNUEN TN BIFUMN
3) nandudfianabangu sanInendesedid
fafl 3 hivdumisaimisvasduduntuiuIudiundasesfifinnudidyann

e \uszaumaiadayasszianinuinya)@ (Nominal Scale)
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2) NAURNERUNUQ NN
3) Uszngas ke
)

4 @iwauﬁﬂLﬂuﬁiﬁ'ﬂua:ﬁﬁuﬂuﬁﬁw
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a =) 1 a dql’ a 3 6 ' A ¥ A .
91T AnadangAnITsumsTeRumuuTuaiwadlszinalasas aianlinagaufa Chi-
Square

2. udIulszaunINIaaIanInT aunaanusilazusnT Inadang@nssu
d%‘ a v < 6 A Andl % A .
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A139 3 I (ANND) LLazm%”asmwaomﬁLﬂi’]:ﬁﬁagaﬁﬂumzmuyﬂmmaogil”@lau
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AUAINANIE
laa 347  86.80
FUIE / agdant 53  13.30
s 400 100.00




43

M3 3 (689)

. . , . MIN
VONAANHUEAIMUAANVDINADLUULFIUNA Sauay
(A)
selanatfian
NOHNIIWIBLYINNY 15,000 LN 44 11.00
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Asymp. Sig. = 0.000
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Asymp. Sig. = 0.000
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