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The purposes of this research were to study and to compare
the opinions of administrators and public relation operators toward
problems concerning public relation management. The research was
conducted in the provincial Nonformal Education Centers in the
northeast provinces in 5 aspects planning, personnal budget. allocation
operating and evaluation.

‘The sample used in this study were 170 personels from 17
provincial Nonformal Education Centers in the northeast region. The
instruments wused for gathering data was the rating secale
questionnaire. The data were then analyzed by using frequencies,
percentages, arithmatic means, standard deviations, and T-test.,

The findings were as follows:

1. The problems of public relation management according  to
administrators both in collective in each aspect were at average
tevel. The problems lay heavily on budget allocation followed by
personal and planning For the operators, the problems both in
collective and in each aspect were also at average level. The problems
lay heavily on evaluations and followed by budget allocation and
planning. The problems were at average level according +to
administrators and operators opinions in both collective and each
aspects. The problems lay heavily on evaluations and followed by
personnels, operations and plaming.

2. There was no difference on administrators and public
relation operators? opinions concerning public relation management in

both collective and each aspects.



3. Additional opinions concerning public relation in collective
aspect, the findinges showed that the frequencies lay heavily on
insufficient budget followed by the lack of experienced personels
needed in public relation area. Besides, annual planning was not
abserved, lacked appropriate instruments and fol low-up procedures. The
suggestions concerning public relation management in overall view, the
findings showed that the highest frequencies lay heavily on
insufficient budget allocation, followed by experienced personels
needed in each center. They also suggested that more seprinars on
public relation should by held for both administrators and operators.
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