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Suparat Chivarangsinee. (2014). Brand Equity and Product Factor Affecting Consumer’s
Buying Behavior in Rexona Dry Spray Deodorant of Women in Bangkok Metropolis.
Master's Project, M.B.A. (Marketing). Bangkok:Graduate School, Srinakharinwirot

University. Project Advisor: Associate Professor Nak Gulid, Ph.D.

The purpose of this research was to study Brand Equity and Product Factor
Affecting Consumer’s Buying Behavior in Rexona Dry Spray Deodorant of Women in
Bangkok Metropolis.

The sample group for this research were 400 females live in Bangkok metropolis
who had bought or use Rexona Dry Spray Deodorant. The data was collected via
questionnaires.

The result of this research shown as follows:

The majority of consumers were 33-41 years old, single, education level of
bachelor's degree, working for private organization with income ranging between Baht
20,001-25,000 per month.The overall consumers’ opinions toward Rexona Dry Spray and
the product were at good level.

Brand equity in the aspects of brand awareness, brand association and the
perceived quality and brand loyalty have influenced on consumer’s buying behavior in
regards to frequency to purchase each month at 0.01 and 0.05 statistically significant levels,
respectively, and adjusted R is equal to 20.6%.

Brand equity in the aspects of brand awareness has influenced on consumer’s
buying behavior in term of amount to purchase each time at 0.01 statistically significant
level, and adjusted R is equal to 14.2%.

Product component in the dimension of formal or tangible product, expected
product and potential product have influenced on frequency of consumer’s buying behavior
in term of frequency to purchase each time at 0.05 and 0.01 statistically significant levels,
respectively, and adjusted R’ is equal to 16.8%.

Product component in the dimension of formal or tangible product and potential
product have influenced on consumer’s buying behavior in term of amount to purchase

each time at 0.01 statistically significant level, and adjusted R’ is equal to 12.5%.
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Perceived Quality
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Interpretation or Marketing Programs
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Of Information Prices or Margins

Confidence in the Brand Extensions

Purchase Trade Leverage

Decision .
Competitive Advantage

Use Satisfaction
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4.2.1msmaaummLmﬂ@i’mim’mmLaﬁwaamjmﬁ";ama 2 mju Tag

155@7 t - test WL Independent (T¢3 AL, 2544: 169) th FzAUAMALTaNUTDEAL 95

lun1Inesay t-test mﬂml,l,ﬂsﬂsmmaﬁayjmmﬁunﬂmjwlﬁmaau AMNLANGNY

@18 Equal Variances assumed LLa:ﬁwmfmLLﬂsﬂifmmaaﬁay’aVL&iM’m”u Vlﬂmjulﬁw@aau

ANNLANANIAIE Equal Variances not assumed lagazyinnisnasauainlslsiuzadudas

nguriaulanld Levene's test (§3un3 fluanana. 2548: 275) lawldgarasii

F =
lasfi F
)
df
Wa  n
K

LV19h

LV1h

LV19h

D) Op
.2} ()]

k -
(n —ﬁ']z,‘:l(:; —z)
i1

ni _

-
Uf—l}ZZ{:g—:;J‘.

il -l

RDANLTNINIIN L Levene

)}

i X - X, aslk
= : A @ oA
X, = duafuvadaiogen |

X, =dunan j vesdiaten i

TRADIANULT IR a9t

IRINNGN = k-1
Tunga = n -k
ﬁhmu"ﬁagaﬁmm
IWINNGN

v
o o

4.2.2 n3tNANNLUTUTINYRING 2 ngu i (S, = S,7)
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ot unu  ewfafldRansanly tdistribution
X,  unw ml,aﬁlﬂmaamjm‘i‘;mmﬁ 1
X, unw ml,aﬁlﬂmaamjm‘i‘;mmﬁ 2
S7 unu @hm’mLLﬂsﬂnumamnmun&iuﬁmmaﬁ 1
S0 unw @hm’mLLﬂsﬂnumamnmun&iuﬁmmaﬁ 2
n, N mmmaamim‘i'aamaﬁ 1

n, N mmmaamim‘i'aaﬂ"mﬁ 2

4.2.3 mytifienuulsdyiuwaans 2 ngw L (S # 5,7 )

n, -1 n,—1
li*, 4 wns  eadanlsRasonlu tdistribution
X, unw @hl,aﬁlﬂmaamjm?";asmﬁ 1
X, unw @i”ll,aﬁlwaamjmﬁmmﬁ 2
S7 unn ﬂ"]m'mLLﬂsﬂnumamnmun&iuﬁmmaﬁ 1
S0 unw @hm’mLLﬂsﬂnumamnmun&iuﬁmmaﬁ 2
n, N mmmaamim‘i'aamoﬁ 1

n, N mmmaamim‘i'aamoﬁ 2

4.2.4 MINAFBUANULANGN ITWINALafunguaainandunni

2 mju lElansianuulsdsiwniaden (One-way Analysis of Variance) th T2AUAY

\asiusouay 95 (Nawn NATdUYT. 2546: 135) LNANAFAUFNNAZIUNAMNUANGIINUDDS

218 FZAUMIAN NTW aownw uaz Muldiadudaidian AunndnTsunITanAanmsd
& a a & o o &
sulsdziundume ulow ene s laoldgasaad
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A A . @
NIWMNANVLYTUTIWLVINNG
MS,
MS

w

da  F wnw  AaAanleAansan F- distribution

MS, unu  dienuulslainszninngy

MS, UnH ﬁ’]ﬂ’l’]&lLLﬂiﬂi’Juﬂ’mluﬂ&}:&l

SS, unw wamnﬁwé’aaaosmd’mmju

SS,  Unu wamnﬁwé’oaaomﬂumjw

k LN ﬁhmumjmaaﬂ@mﬁamo

n LN ai'lmumjm”mmmgmm

df, W swwienududaszasnnuulslsn
ITRINNGN

df,  unw dursnnududaszaasanunlriunmely
nax

q

nimwuaNNLanddat Il i Ay nIeda Javimmaseuiduiagdn

%

JeauBudIAL 88w = 0.05 BIazAUANNITaNY 95% 21435 Fisher's Least —Significant
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Difference (LSD) \Wall3nuiiisudiadumaduaingudiatng itWegiiglatnefiuanednani

laoldgasash (Mapn Mizdiinym. 2546 : 258)

A I 1
Wwa  n o LSD t o L|MSE PR
25n_ . .

2MSE

a
I——n—k
2 8 n

lagh df, = n-k

LSD unu  dwadwizdAyidwinlddniungudiacng
NENN i Ua

MSE uns @1 Mean square error (MS,)

k LN ﬁhmumjmaamjw@”ﬁaﬂ'wﬁl"ﬁmaau
n N ﬁhmumjm”mmm”mm
a N ANANUARIALARDY

n; LN ﬁi”nmuﬁ'uamﬂumjwﬁ i



53

n; uwnw Swrudradslungu |

4.2.5 11 Brown-Forsythe (B) nidlenanaudsdsiuvasudaznga’la
W% (Hartung. 2001:300) figayaads

J'WS“.V]

(0 12
Toudn  MSur) =2 |1- N S
i=1

Wa B unu  dsdi@nldwensmnlu Brown-Forsythe

MS,. Wnh @hﬂszmmmaamﬁmmsﬂnm:%dnmjw

B
(Mean Square between group)

MS,, unu ddszinaesanuudsiniunmslungs
(Mean Square within group)
§1% 30 Brown-Forsythe
K N '«immmmmjwﬁmma
n, N ﬁimm@”mmwmmjwﬁ i
N Nt IWIaTaIUIzIINg

S unk fenuudssuvesngudiedn i

4.2.6 MataMINagaulnNuLanaad Nl teiaynaddasriinig
nagauiduog tegirdglaniuandrsny lanld3s Dunnetts T3 (3183 inafiad. 2543:

116) Agasash

Xi-Xj
t —
1 |
MS(W) —_—t—
B Ay
dla t wnu  FaAanlERaIon tdistribution
MS,, unw eidszinnrasanuudsdsiwaneln

w)

N§y (Mean Square within group)
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#1150 Dunnett's T3

=)

RS @hmﬁmaamjm‘f’mmmi

=)

N @hmﬁmaamjm‘f’mmmj

D

UN%  S1WIBA28819VINENTN |

Ej; 7
LN ﬁhmuﬁaamwaomjwﬁ

J

< 2 XX

NTRATIIROULI O LVURINL I @T’;LLﬂsmaaLL@iaxmjmiaaﬁmmﬁml,l,ﬁmmu
Uné uazd A1anuudsduseInnnauuandInn azldrii@nasay Brown — Forsythe i
MINARAY AUSRY UaziIWUINIANNLaNaagIlRpdIAYNIana 9:vin Mooy
A . . A a a ] A VA v Aa A
\BaFau (Multiple Comparisons) LWaiIsuiiisuanadodumagirdglatniniidads
wAN@ANNH lwszauauEmIAL 0.05 n3a3zALANNU TNk 95% LaglT3D Dunnett's T3 LWa

wWisuifsuaafalszsing (Naen NATSUYT. 2548: 242)

427 [¥mitanziuuuanunanaslFInnuIa (Multiple Regression
Analysis) {435 nsmesfanld@nwmianusunsssznIeaudsana (Y) nuaiudsdasen

Ndasndunndy 1 d1 (X1, X2, X3, ..., Xk) MIeTzRaNunanasinnund

wuudnaaslaaa (Model) @adh (323304 L&330% WAz, 2546: 367)

Y=:a+bX, +D,X, +..+b X,

Tagf Y wnw drvaseaudsauilaannms
wennsolh WanTuenaanl s
a LN 0AAUNL Y Warwua 1% X = 0
X1,X2,X3,...., Xk unw enuilsdsse
b1, b2, b3,..., bk unw sulszEnimsnanasvasaauls
dRIzUGazA2 (Coefficient of Partial

Regression)
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% 3
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Tulamnnagyanwaians sm‘l’ﬁ”lumnmmmmaga a3t

v
e A

Fanwalilglunisieszidays

n LLNb
X LLNb
S.D. LLNb
t LLNb
F-Ratio Lt
SS LLNb
MS LLNb
df LLNb
R LN b
R Adj unu
Beta b
Prob. LNk

PIWAVBINGNAIBE

@ifmzl,l,uul,a,ﬁ'ﬂmmmjm‘i"aasm (Mean)

s2ud91UuNAT3 % (Standard Deviation)

Al Aoyl t-distribution

A lgAan sl F-distribution

NAUINTNRIRIUBINZLWY (Sum of Squares)

ANZ UL AR DTDINALINTNSIRaIVDIA UM (Mean of Squares)
S:@ﬁ‘ﬁgulmdm’]mﬂuﬁai: (Degree of freedom)

FANNTUNUT

Useansnwlunmswennsoindsuus
é’wﬂszﬁ‘n%%mamlao@ﬁLLﬂswmnmﬂugﬂLLuumaamLmummg'm

fnnuasdudmIuuanikpsA YN 1IEDa

Sig. unu  IzdubdAynesidnmInasaulilussUnanimasey

* N
** N
Ho N
H, N

RNNAFIN

1
aada

InpdaynIsianIzay 0.05
fidAmIsiianszay 0.01
FUNAZIUAAN (Null Hypothesis)
FNNAIIUTBY (Alternative Hypothesis)
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