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MOTIVATION TO ENROLL IN TOURISM PROGRAM AND SATISFACTION TOWARD THE
INSTITUTION OF STUDENTS AT RAJBHAT INSTITUTE SUANSUNANDHA

AN ABSTRACT
BY

MR. VIRAT BANGCHARERNSUP

Presented in partial fulfillment of the requirements
for the Master of Business Administration in Management
at Srinakharinwirot University

October 2004



Virat Bangcharemsup. (2004). Motivation to Enroll in Tourism Program and Satisfaction toward

the Institution of Students at Rajbhat Institute Suansunandha. Master's Project, M.B A.

(Managehent). Bangkok : Graduate School, Srinakharinwirot University.

Project Advisor : Dr. Panid Kulsin.

The research objectives are to study motivation in learning in tourism program and
satisfaction with the institution of students at Rajbhat Institute Suansunandha. The sample
group used in this study is 287 tounism program students. Questionnaires are used to collect
. information. Statistical analyses used include percentage, means, standard deviations, t-test,
one-way Analysis of Vanance, Least Significant Difference (LSD) and Pearson Product
Moment Correlation Coefficient.

The resuit shows that the majority of students are female, aged 19-21 years. The

birthplace is in Bangkok. Parents’ occupation are private business owners with monthly income

of 5,000 - 9,999 baht.
The results of the study can be revealed as follows :

1. Students from different groups of gender have different motivation to enroll in tourism
program significantly at the statistical level of 0.05

2. Students from different groups of age, birthplace, parent’s monthly income have

indifferent motivation to enroll in tourism program.

3. Students from different groups of parents’ occupation have different motivation to

enroll in tourism program significantly at the statistical level of 0.05
4. Motivation to enroll in tourism program has relationship with satisfaction toward the

Institution significantly at the statistical level of 0.01 in the overall and in each aspect.
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Qi £y A w . “ o o 1 - o
LEamaaneladengAnssaniihvwang uszusanszgu (Drive) iussfiThlvifians
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nysunIavhivngdnssudfiude U oshioy iniosasu. 2526 : 41)
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UTIRANUHINTUBINULAY (Glueck. 1982 : 138)

1399310 nanadiy ﬂﬁ)ﬁbﬁamﬁ'ﬂsznauﬁ‘lﬂm:ej’uyﬂﬂalﬁtﬁﬁwé'auﬂ:‘lh'h_lgfms
NN (’33‘!‘1 ﬂiﬂ&léﬂﬁlﬁfﬂ. 2544 : 55 : 91989970 Hilgard, 1981)

1349919 nanoh manmé"umUlui'wmnﬁnﬁ'nﬁ'ulﬁqﬂﬂauaquﬁnﬁu'lumo
lamnanite AuAFUNQNAINTIINY wWiodalefinnudnansRalafenile
@pdnt WarmgyAwenlusznme. 2527 : 259)

Adn

w39g9le nanwis Uedpeina ghlidntwailuusnsnauldynnauaamginis

(A2NRaN WRTAKITU 2528 : 18)
Chot A @ =% L= =k
u39gsle vty waanndungAnTe Myuaficreeeg@ngy ussl

ﬁ‘hﬂmﬁluﬂmmjaﬁ’uazhahiﬁm:‘lﬂﬂ"aLﬂ'mann ﬂ%ﬂﬁagalmfu (LFUIE fLpnd. 2543
208)

lowagl usagale waneiia éaga’lﬂaﬁaﬁﬁumxifﬂﬁ‘yﬂﬂam:ﬂﬁwq?mﬁmathq
laatnaniiaRonauauaINNADINITIDINNU

2.2 N HuTIIle

22.1. ‘nquﬁ!ﬁmﬁumagahﬁuwiﬂmnﬁqﬂ Ao NOeHiIeUnIIY
ansnszasanalad (Maslow’s Hierarchy of Need Theory) %ﬁuﬁoﬁﬁﬁ'ﬂf?ﬂﬂmmﬁmm?
ﬂadmgﬂﬂtﬂu 5 81au6a (Stephen P, Robbins, Mary Coulter. 2546 : 187)

1. ENURDININWAUTIINE (Physiological Needs) 1auri 313
daan13e1Mns Tau ANNENFY ANURBINTTMINA 98¢

2. ANURADININNUURIAND (Safety Needs) bailr AMAGBINIIAIN
Jund Usaans 'l@ﬁ'umwmfi‘mmaamnﬁ'ummnﬁamqhamﬂu,aﬁﬂh PN Insnszin
aulsaanpaa

3. AUABININMININY (Social Needs) 16n ANUABINIIAMUM
anuldle mﬁmﬂudﬁuﬁﬁwmnémﬁhﬂm N8N LeZUATNN

4. aMASBINMINNULNEIluNINY (Esteem Needs) L6ilin 12106109017

\Rotaoa Boidne duwis S1e msontessTaaity
5. anudaImMsUsuanuiuTeluan (Self-Actualization Needs) e

st F- b : = " " F =% LY
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Self
Actualization

Estoam

Social

Safety

Physiological

mMwlEnay 1 LREIAIALAIANNDINIVEINTRLR) ( Maslow's Hierarchy of Needs )
ﬁan : Stephen P. Robbin , Mary Coulter 2546 Management.

350 899U : wsussFouiIne wilh 187. n3anwe  1Ra TR Lﬁﬂgu)m'ﬁ'u
aule 1. 2546

222 NOWIMATIULY (Reinforcement Theory)
ﬂﬂﬁﬁ.ﬁﬁﬁl%ﬁ%ﬂtﬂﬂ anuiuad (Skinner.1953) Iﬂﬂﬁupuuﬁ’mqvﬁmna‘%umeﬁmw
AU aWLIaRBIMERaNaYRnslan T Lﬂuﬁaﬁﬂmuﬂwqﬁnﬁuﬁqﬂﬂauamaan 3
ldanudaimimeln Runmginsufiugassanvinléfunsiawionasauunuiivinbu
AEMTLRUENI Aduwaliuflendungdnsdlafumaljudusddniueuna @m
UAINEDIUNI. 2645 : 233)

mIeausues | . | malwiBauan

d o
NOAINTT

MMAYIZNaY 2 LESINISIRIUUTIATNAIIUAANTLSY Skinner
~ - - o - o
NN : GRT AWIWETIUWI. (2545). NENNTIIVANIT-HENMILTNITNINZ234.NTHNNY :
RS LEARLATY Sula lun, 2546.

-3 = o . e J g =,
NOBHMAEIVUTIVEY KNN3 LuuﬂﬁuﬂgahéqLﬂuwug’mlumsﬂmﬂ‘;owm

ad = 1=I =1 & o
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A s o o
NN (AT 1&I3al ussaoue. : 252)

2.2.3 NOB)VOILUANRURUALRZUENAUEU ( Maclelland and
T i L 0 :1 I =
Atkinson ) l@nadsnnudsInilaaidu 3 Usznis fe
o Qe " .
1. ANANDININIUKUONT ( Need for Achivement )
2. A7UKBINMIANVIUNRT ( Need for Offiliation )
3. aMUasIMISTUN9 ( Need for Power )
a G £ ar o - d - =
aaiaImMIRugNIiaNuingyge iuusigslonsautenan us
:T ol S = 3 3 L : n=: ﬂ.. 5 A
galﬁlwa:m‘lmmﬂmsmzﬁwun'mlxgnn's:ﬂqu'[ﬂumﬁm: wiafesalalusorumaninm
. £3 X = Chlt =, Qo E".i
Wing@nmavsdemahliganudiie luiauzves uanfiudu ungelons 3 dwns
“ ] a v == 4 a &
\iungavaiisnl usznsgaofidulsunsolvannunslsiiieiumeluynas
( loTu fMisugns. 2531 ; 140 §138997n Maclelland and Atkinson. 1961 : 121-126 )
224 nneivasiudaou ( Baykon ) ldaguanadainsduialezes
aupdil 3 Yizms fa |
1. anugaImsdanuineaziinan wanusainimistatues
3 e " . a “ " o . W M w o "
ies Wwdnuuusddnanissafumdilluwwsanan innegiunlila nshezli
I sk s N E A‘ v O B Qe .=| N LA s ot
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Qe b At o i v = ll'-': Od . =4 A
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ABINTINIORTUMNVDIUNBE BIINFURA FINLA0ININD UaNao (NG TOLRUITIV
a A W e . g o A4 el W oW
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o cl Tl =3 = % e " 1-.- s ™
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. al Gl - Qut ’ =i & -
ﬂ'mjﬂaammﬁ]:‘mmamwlﬁmaQnmmﬂaﬂma AU dusnuds i lutia

( Wiunndng edaaiuwl, 2533 : 128 ; §19899n NgBI V83 Baykon. )
225 noufngale ERG 183 Alderfer ( Alderfer. 1972 ) laisua

ﬂt’]‘]:lvﬁﬁﬁﬂ"lﬂﬂ"lﬂﬂt]ﬁﬁﬂm Maslow U8z Herzberg lasngnain yansezlinnuaes 3
Uz asdaluil -

1. ﬂ‘ﬂ&lﬁmmnﬁaﬂ‘nuﬂgmﬂ ( Existence needs : E ) \Wunany
ﬁ'mmﬂm:ﬁ‘miﬂqﬂuazﬁﬁnBMLﬂugﬂmnmnﬁq@ dadunnuasinrmissiume

Qe o w & o
MW LRSAMUFBINTINNNLRaANEINUN GBS IAUTRANUABINTUSY Maslow
2. ANARDINIANMVIUNUT ( Related needs : R ) Hanwusiiin

ﬂmuﬁaum I.ﬂ'uﬂ-'ﬂMGTENﬂﬂﬁﬁﬁ&ﬁ%ﬁﬂ"lﬂﬁﬂiﬂﬂqﬂﬂﬂﬂ’mﬁ:ﬂﬂm Favsznovsinnny
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HRINIAURINUTINNUAMUABINIANBUREONED ULAZANMUADININIILNLDINNY
NORAEIALAIUABINTITBOY Maslow

3. ANUGsIMIANIYTINY ( Growth needs : G ) Luna
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