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Napassorn Sriputhon (2016). Performance of Retailers in Evaluating the Quality of Thai
Traditional Non-Prescription Drug Products. Master’s thesis, M.S. (Pharmaceutical
Product Development). Bangkok: Graduate School, Srinakharinwirot University.
Advisor Committee: Asst. Prof. Dr.Charoen Treesak., Asst. Prof. Dr.Sirivan

Athikomkulchai.,Asst. Prof. Dr.Patcharee Duangchan.

This study aimed to determine 1) how retailers dealt with problems regarding terms
of the quality of Thai traditional non-prescription drug products; 2) their performance in
assessing the problems with products, regarding physical properties, labels and packaging;
and 3) their need for information from the government. In this survey study, retail stores in
the provinces of Nakhonnayk and Prajinburi were analyzed by means of convenience
sampling the data were collected using a questionnaire and defective product samples.
(twentyphree questions), labels (nine questions) and packaging (four questions).
The researcher read each question aloud with the corresponding defective product for the
retailer to identify the problem. A score of one was given for each correct answer.
The results were presented as a frequency with a percentage, mean and. standard
deviation. It was found that the retailers could ask the customers about the problems with
the product before the defective merchanclise could be replaced. The mean performance
score for identifying the different physical problems with the product was 15.60 + 5.32, or
67.83% of a total of twentythree. The score did not differ in terms of educational level,
business operation period, type of retailer, or experience attending academic conferences
on these products. The mean performance score on identifying the product label problems
was 4.96 + 2.33, or 55.11% of a total of nine. The mean score in those with postgraduate
degrees (6.20 points) was higher than. those with a highvschool diploma or an associate
degrees (3.67) with a statistical significance (P = 0.048). The mean performance score of
identifying problems with product packaging was 3.16 + 0.97, or 79.00% of a total of four.
The retailers needed various kinds of information, to a relatively similar degree, but with
more emphasis on the side effects of herbal products. They preferred traditional mailing to
receiving such information. They also wanted to contact and receive information from the
government agency responsible for testing such products. In conclusion, the performance of
the retailers in identifing problems with Thai traditional non-prescription drug products was
not at a high level. The various parties involving effective and safe use of products had the

opportunity to educate and train retailers using recent effective means of communication.
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d? a A 6
FeUDILALTANNLTAIRUNTE
HaNIINLAANGEY w4193 Hydroxy propyl methyl cellulose (HPMC) u1l4%h
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= 6 a =\ A A A a 2/ ~ 1
Lsnagiaa Ainas JanumstduNIFUIIINTaRATN RINITONAIAD LazazA Y Ialwiindw 1w
azangluinTan
2. uadaily (soft gelatin capsule) tWaanuadgaazity anudantu dnldussgen
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2
3
4
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6
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8

. §1INUAA (Anti-adherent)
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4.1.3 91A3
= A a v s & = > n:i ] dq' = L
p1a3u Ao odNaTududunmsraunwuasgasignan insuduiadoanis
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