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Nutthaphong Teeravisit.(2009) . Factors Affecting Expense of Mobile Phone Each Network
Operator in Bangkok. Master’'s Project, M.Econ.(Managerial Economics).
Bangkok:Graduate School, Srinakharinwirot University.

Project Advisor : Assoc.Prof.Dr.Actip Ratniyom.

The purpose of this study is to find out factors affecting expense of mobile phone
each network operator by interviewing 400 mobile phone users in Bangkok, 100 users in
each mobile network operator: AIS, DTAC, TRUEMOVER and HUTCH by using Multiple
Regression Analysis.

Information obtained from the interview shows th;\oé&?st mobile phone users are
single female between 20-30 years old with bachelor's ete%ree Some of them are students,
some work in private companies and govem%&g{ sectors, and some run their own
businesses. Their average monthly income gqgéﬁween 10,000 tocéb\\999 baht with average
expense per month of 10,000-19,999 bg&bof which 301 50@‘Baht is for the mobile phone
service. oq\(\ \&0

The data also illustratesthat HUTCH mob' hone users choose postpaid as their
preferred choice while mog@\of AIS, DTAC a\q@TRUEMOVE users select to use prepaid
services. Regardlessog\@{%ew difference, @\(r\nam purpose of using a mobile phone service

is for personal useerQ {0

In add|t|$1 the study sr\\vs that income has an effect on voice call expenses, and
gender affects the user’s n@ome service expenses, both of which in the same direction,
with significant level of 0.01 and 0.05. Other factors like marriage status, education,
occupation and monthly expenses do not have any effect on the mobile phone expenses.

The study also shows that marketing direction have influence the way mobile phone
users choose their preferred network operators. AlS, DTAC and TRUEMOVE users agree
that company reputation has an major effect on the users decisions, while HUTCH users

agree to it at a fair level. However, all mobile phone users strongly agree that Network

quality, cost, service, and promotion factors are very important.
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