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Duangjun Ngammeelarp (2008). Customers’ Attitude towards “ The Convenience Bank ”
Corporate image of Krungthai Bank PLC. Master’s Project, M.B.A. (Marketing).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor: Dr.

Warangkana Adisornprasert.

The purpose of this research is to study customers’ attitude toward “The
Convenience Bank” corporate image of Krungthai Bank PLC. The sample are 385 active
customers of Krungthai Bank PLC. The tool for data collection is questionnaire. Descriptive
and inferential statistics used to analyze data include percentage, mean, standard deviation,
Independent Sample t-Test and One-Way Analysis of Variance. The analysis was
conducted by using SPSS/PC for Windows

The results shown that most of customers are female, age between 21-30 years
old, have earned a bachelor degree. They are private companies’ employees with monthly
income of 10,001-20,000 Bath per month. Most of customers use full-service branch
(opened Monday — Friday). Most type of service used by customers are deposit withdraw
and transfer money through counter service. They have been customers for more than 2
years and above. The reason for using service because of its location. Customers have
attitude at good level toward bank’s product, channel of service, people and service. Most
of them rate product factor as an important criteria to represent "The Convenience Bank”

corporate image of Krungthai Bank PLC concept.

Results from hypothesis testing are as follows:

1. Customers with different gender have no difference of attitude toward "The
Convenience Bank” corporate image of Krungthai Bank PLC. in the aspects of product,
channel for sevice, people and service.

2. Customers with different age have no difference of attitude toward "The
Convenience Bank” corporate image of Krungthai Bank PLC. in the aspects of product,
channel for sevice, people and service.

3. Customers with different educational level have difference of attitude toward
"The Convenience Bank” corporate image of Krungthai Bank PLC. in the aspects of product
and service. However, there have no difference in the aspects of channel for sevice and

people at statistically significant level of 0.05.



4. Customers with different occupation have difference of attitude toward "The
Convenience Bank” corporate image of Krungthai Bank PLC. in the aspect of product at
statistically significant level of 0.05. However, there have no difference in the aspects of
channel for sevice, people and service.

5. Customers with different monthly income level have difference of attitude toward
"The Convenience Bank” corporate image of Krungthai Bank PLC. in the aspect of product
at statistically significant level of 0.05. However, there have no difference in the aspects of
channel for sevice, people and service.

6. Customers with different type of used branch have difference of attitude toward
"The Convenience Bank” corporate image of Krungthai Bank PLC. in the aspect of product,
channel for sevice, people and service at statistically significant level of 0.05.

7. Customers with different type of service used have difference of attitude toward
"The Convenience Bank” corporate image of Krungthai Bank PLC. in the aspects of product
and channel for sevice at statistically significant level of 0.05. However, there have no
difference in the aspects of people and service.

8. Customers with different channel for sevice used have difference of attitude
toward "The Convenience Bank” corporate image of Krungthai Bank PLC. in the aspects of
product, channel for sevice, people and service at statistically significant level of 0.05.

9. Customers with different the length of being customers have no difference of
attitude toward "The Convenience Bank” corporate image of Krungthai Bank PLC. in the
aspects of product, channel for sevice, people and service.

10. Customers with different reason in service using have difference of attitude
toward "The Convenience Bank” corporate image of Krungthai Bank PLC. in the aspects of

product, channel for sevice, people and service at statistically significant level of 0.05.
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. d' =) . :é v A a a A ;:a' ;:a' A '
(Perception) uazauiTafia (Beliefs) S9KUIlnaldannudaniafilafmile druvasana
v ladudandsznaudiwusn Fafdannuusrmaiuinlaiuannmnlszaudsemuiy
Urzsunnilasasderiauafuazdayafinuitasanmaisunaidoyn anuiuaznanizny
' o o o { . =~ [ a A [ [%
damiiufazinuaanuitelia (Beliefs) Twmanpily smwduidaladsaziouanaiians
' ~ a A o A a a A A = Ao a =
atnsvayanauazinmItszfinimniuanuda  wieddlafmile  GeRdensnguIlnad
NAUAGF ORIN b Qmauﬂ'@maaﬁwﬁaﬁawqamw mww:asmazﬁ']"lﬂgmaﬁwﬁawwzazm
1.2.2 ﬁ%’sumaam’miﬁﬂ (Affective Feeling) #1889 §I42894ULS1884
L™ =Y d v . .
pafilsznauriauad 3 dszm Seazviaudisensunl (Emotion) w3aauiRn (Feeling) 284

o

HuSInaNddanmnufanI o FInite éhwuaamsmﬁua:mwwg”ﬁﬂﬁmsﬁuwﬂ@ﬁ%’ﬂ;‘?ﬁim%a

D e

umtzﬂsuﬁuwaLﬁ?adéTuI@ﬂﬁiimﬂa%aﬁmiﬁuwui@zlmﬁ%'ﬂ@uﬂm T urauadde
solagonits Taglwezunuanuiowelanioldonala dwsaimn hudmowsaldidudosnin
MRgdastiuansuol ldun ANNFY ANULAT ANWANY ANNTIALD ANNANIE AN
Usznanala mﬁf{TaJVl@Tagﬂ'j']amwmswaifﬂzmminLﬁuﬂszanms:ﬁﬁmmﬂﬁaau%a
ﬂszaumifﬁ%zﬁwam:méﬁuﬁmhLLazfj%'%aqﬂﬂaﬂﬁiﬁ]mﬂ%mﬁ@miﬂizl,ﬁuwaﬁaﬁﬂuﬂa
dosslagmislasandoinust a-1a7 Gud-lidud

1.2.3 fIBVBINGANIIY  (Conative #38 Behavior) waNoild &auv8d

o 6 a Aa = v = ' &) = v A =
LUUTNN09090 T2 NaUNARAR 3 isems ma:‘naummwmauﬂumaumiuumw

'
A

wadnymwveuilne duitlaisnilderiruadnddefmis wisananansiinnuaslanag
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1.3 AaNWUEVDINANAR

FTANLUY RS AUA (&3 9¥uMIN. 2542 : 108; 81989911 Schiffman and
Kanuk. 1994 : 657) l&aBunafe anwmizaasinuad (Atitude) 31 wansde anuliudeef
L'%ﬂug?l,ﬁ'alﬁwqaﬂimﬁaaﬂﬂﬁaaﬁué'ﬂwmzﬁﬁawala%%avlaiwalaﬁﬁ@iaﬁaI@ﬁa%ﬁa %39813
mnﬂﬁammammwf%ﬂmﬂiuﬁa:ﬁaudmﬂﬂaﬁm’mlﬁwﬁmwasl,ﬁm%a"l;iwalﬁwiauwéa
Wasnilunarasnszuawminmedaingn veuad  iswsosanamnldlosass uddas
usasityaaanaafivezls hazls

fin Attitude M Ieldmansd 1T Nauad LIaad hfianuan W lu
AMNRINBANT Ao mmwi”awﬁa:ﬂﬁﬁ'a (Readiness to Act) @l fianuinrariauad
Twwan mdendfifeananlumanin wddunlvifienaidnlwday nidjdaeanan
Tun9ay NeuadIlans iy

1. Neaua@EIuIn (Positive Attitude) liiAamsufdfeananlunisuan (Act
Positively)

2. iAuAALBINL  (Negative Attitude) vhlwifiamsdjufeanlumesy  (Act
Negatively)

AnT LE3TAN (2540 : 178-179) Idnsnfvnsusamauadlunisfiseansas
A namde veuadlanensdugy winganuin desdfamadsazdinldannmnszyives
qﬂﬂa@'aﬂfgmmammm@mmsnLﬁ@mﬂﬁ'ﬂuﬂmué'ﬂwmzﬁmnvﬁaauﬁ"L@T

fiauAGLIN (Positive Attitude) fia analiuidoivasyaaalumsnszyinviams
aausuaslumanadefudnio e

NAUAR lUN19au (Negative Attitude) @a mm‘[ﬁm‘é'wuaaqﬂﬂaﬁawﬁmﬁm
gowmMIninInIsImMsamau1sedns  ud i ldnanganuinasdasilinualamaiiaziia
myseiauely

uanmﬂi{ﬁ'ﬂuﬂa“uadQ”u‘%‘[nﬂﬁaLﬁmiaaﬁ’m:é’ui&umaammj?ﬁn@i’aﬂ s
vemadunazdaa ldmalnuies ;ju%‘[mmmsnﬂsuﬁuﬁﬂmamaa@uﬁﬁ@iawamﬁmmﬂuud
mmmumﬂﬁq@ fautsun dae wWislwuduinan g wwdsanumsdssiiunana@lbug
auae ﬁ'ﬂuﬂammsnﬁs:é’umaamwujﬁﬂ{%mmﬂmnvlﬂmﬁaﬂ wwa v asriauai
Qu‘ﬂmﬁagjimmimﬁ’ﬁidagJJ'"LaJl,%aﬂ"l,&iﬁ“?i‘guq@LLa:maﬂ%LLmIﬁmadmm;s”?mmadmnﬁ@
nawndenalanmiidunanigfe @og(Neutral) e ﬁuﬁamwufﬁﬂmaumﬂﬁuma@uLm
WIDLTNTU

DTy AuANE (2539 : 166 — 167) lananafisniauadueiynaasNnInnaa

nauafaanta 3 Ussianeqany fa
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a A

1. viruadmadowan 1l vauad ndnihlwyaesusasean fienuidn
%38 213wl nannIalaldnay lu@’ﬁuﬁ@iaqﬂmé"u 3o Besnladesnimits Tun
WiB9m 89803 a0 warmMIELfin Aan1989 89FMI B 9 1Tu NRUTNLNHAINT Lo
I NAwAd N9UIn Mo ﬁm’mfﬁﬂﬁa@iaamnsfﬁmimwm uwazlianumivayuiuiadae
msduduanndn uazsinlufanssueng g GH[EHE SUpT

2. NAWAANIIAL WIa hif fa viaund ﬁa%wmwiﬁnLﬂuvlﬂluﬂﬁaLﬁau
e Wlduanudeia wie 1hnsle enafianuiedauuassssuimsds unanasatiee
qﬂﬂalﬂqﬂﬂa%ﬁ;@ Fosrn wiedywladyminis wieninnuasdms aotu uazms
FUARAINIVEIBINMT UazBU 9 1% WiEnow 1miAiLneen anall vieued (Beaude
U38n reliinendtu Wwdalavesan auwnmoy dsewnd wazdjUddadu nysaduuves
U3uh agiaue

3. Usmnniisn %aLﬂuﬂianﬂq@ﬁ’ls Ao NAWAG ﬁqﬂﬂavlaiuamm’m
danuluwiFasandatiymlatyninis WiadayAns WBNL §01% 8963 Azl 9
Tapfuds 1gu infAnsusaueedl riaued duagedns Wideanufadin dedymidiies
L‘%Eldﬂgizl,ﬁilui’] FIULe3BILLLVBINAN®N

Yiaund v 3 Ussanit yanaanzliissdszmuduimiananodsznan ld

“’fuagjiﬁ'umwﬁumhmmfﬁﬂﬁﬂﬁ@ anuite wWiaddoudun 9 ﬁﬁ@iaqﬂﬂa §9109 M3

N32¥ KIaFOWNNTDL

1.4 abENLANSINANABAR
FTAAUUY WAz AR (IUAW WINUNN. 2546 @ 11; 8198997n Schiffman and
Kanuk. 2000 : 657) ldaBunetis quauddniafanauad 219LAAaNEIf Fodl
1. euadiiaanteu wisnndszaumsniveiudazyana vienad lalodana
AN aIuANLHA

2. nawadiduganwniiiala NEBNINadanINAe LAZMINIEYNTBIYAAE an

'
a

qﬂﬂaﬁﬂ’]ﬁuf@iaﬁalmﬁa qﬂﬂaﬁmzﬁﬁ’]ﬁ@iaaaﬁu‘lué’nwmﬂ@é’ﬂwmwﬁaluﬁ']umw
AALABLAZ N ANTIN

3. nawadduznInnsialandandieazonns Lﬁaamﬂl,wiazqﬂﬂavlﬁazau
isrunsal mi%'ug” LLa:mumsSﬂuf&num agd lsRaunanadaatl fouuladle
Lﬁaamﬂﬁw%wamaa%mn@ﬁammzmiﬁsuf

v AL A a A a & o A A

muﬂmamlﬂamuwaaqﬂﬂammﬂ@mmaau"lm 4 1523 Aa

1. NIEUIUMIENY ﬁ"l@i”anﬂmil,ﬁwwﬂuua:yimms MIADURWBILAL

WIANNAAEY 9 iU NauadanateuaT lsndou a3 MITeuNIROULAZEL 9
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2. Uszaumsaldiuan i‘]ruagll'ﬁ'um’ml,mmi’lwaaqﬂﬂa%aﬁ Uszaumsain
wanenInw by uaﬂmﬂﬂimumitﬁmaaqﬂﬂaa:auﬁuﬁ'aﬂ 9 uassilwliuuuaty (Pattern)
{u896L09628 G3ti ﬁ'ﬂuﬂﬁmaashﬁaLi‘flul,'%f'aamwnmaal,l,@iazqﬂﬂa LRILAWRIUINTT
LLazmwm}’%cyLaﬂmaaqﬂﬂaifu 9

3. mufsuuuumMItenaatauafvesgaaauenn ldanannaisuiuy
veuafivasanduiiaunele 1w Wa-ual A3 TR LLa:qﬂﬂa'é"u 9

4. Sﬂ%‘wmJadnéjm?fdmJu‘ﬂﬂasJ'awﬁﬁ'ﬂuﬂaﬂE?ammmiué’mwﬁmumﬁﬂaquJ'

MUFNINLIARDN LTU NALARGDFEW) FNIUWEN o LTuan

1.5 NMFIANABAR

ENTWIY NE2730L ( 2543 : 108 -109) némﬁamﬁ@ﬁ'ﬂuﬂamadqﬂﬂaﬁﬁ@ia'éﬂﬂ
Fanila 219iaasAlsznaunImMs;  asdsznauneanuianuazesdsznaumaniinzvin
wiaunule myianawadazineananluanumeaasfiang(Direction) wazUINN
(Magnitude) stz iedasiiada LLa:ﬁEﬁfﬁwa%”wLﬂéaaﬁaﬁazi’@luﬁﬂwm:ﬁﬁumﬂ

fiema (Direction) 9zilag 2 iAn14 Aia MIVIN Wi N9AL NHLIN RINBT
msﬂiuﬁuﬁwadmii mig”ﬁﬂ wazmsnaszrnlulun1efia meu wels dHunsay sndums
Usifliudnaa9nsy mzan wazmsnazvin iU lumsilis liray liwelas

U300k (Magnitude) Lflum’lmiTu*zTu%%amm;uLLsaﬂnaaﬁ'ﬂuﬂavlﬂlumaﬁﬁa
Usraannsolumodszaadiuas

wanamnanmaer 2 Usmsiuds vaueddilanumeing 1w anueude
(Salient) ﬂ’J’lwﬁ'llﬁffau(Complexity) m’mfﬁﬂ(ConsciousneSS) m’]wLﬂuquﬁﬂmd(Centrality)
LD udin %dé’ﬂmmzmmﬁﬁﬂ&iﬁ;jﬁwm?nm%aaﬁaf@

mysaraundsunsaiaseninlusnsavssfiamauazSanm 935mysaniug
atnaneis mﬁ@ﬁ'ﬂuﬂaﬁﬁwlﬁﬂ%aﬁaﬁLﬂmmuaaumumnﬁq@ I AT e el Gt
1N lewA NaIIALULALATN (Likert Scales) I gndtsluuuutseanaen (Rating Scales)
WumsuwdaslmdwdadSona suds fdsn  (Likert) ugfaananiauuudidin (Likert
Scales) uazidlufifpaldiuuninans Wuisulsnamsinu (Scalesfpasmiannuaandu 3
%38 4 w30 5 329 1% udssnanawdu 5 339 uazlidaeuliifen 5 daeu laun 1A
frwatebs (Strongly Agree) LAndag(Agree) laiuila(Undecided) lsiAuane(Disagree) uaz
laiiAuee(Strongly Disagree)

NS LTINS (2542 : 102-105) Idnsnafianefiafllumsiariaued
NITUARMITAIMTIATAuARAZLiUTin1saANuLEe (Belief or Cognitive Component) Waz

mﬁ'@mmiﬁﬂ (Feeling or Affective Component) maGQU%Inﬂ neundnsauwilsiunms



14

2] o a

LEAI8ENVBIND ANTINLTUNANITNIRUTZNELNIFBIRINGD It IIarAuaAIdoad
Lﬂéaaﬁaﬁiﬁ'@ﬁammﬁagamaa;ﬁu‘ﬂmmjué’aamﬂﬂﬂsl,%m'%'adﬁasl,ummﬁagaﬁa
R IE G LR G L PRI IIE LI g
nafinlumsasinmuluuunseumudmiuianauadmunsautseantain 2
wmadialrg 9 fe mﬂﬁﬂlumiamiaﬁamsﬁmﬁgﬂmw (Communication Techniques) W8y
mﬂﬁﬂﬁl‘fﬂ’]‘iﬁ'{lm@l (Observation Techniques)
1. mafialumsandadosns sansasunndsmsean’e 3 wy aoil
1.1 Wignonuaaudnuuuuassllasaan (Self - Report Technique)

v
Qs '

A ' & o a o A . A veR . o
ﬁ%ﬂ@ﬂ@l’)ﬂﬂﬁﬁ]zgﬂ@]dﬂ?ﬂﬁ&lLﬂ&l’)ﬂ‘]Jﬂ’J']&lL?ja (Belief) AIBAINITN (Affective) V830183

)]

1.2 Tonmueeudmulasdan nuusaumufilgasduuwuy s
Tssrsonsadlassaaoud livanue wwu ‘Lﬁ;jgﬂmuggﬂuamauﬁ’mwLﬁmﬁ'ugﬂﬁl,ﬁu
%%alﬁuammmﬁmﬁuﬁﬁ@iagﬂffu mMae309 (Story Telling) MINAFBUANTUNUS
ILWINAN (Word — Association Tests) LLa‘:miﬁ'ﬂﬁﬂiﬂﬂﬂauHifﬁ (Sentence Completion)

1.3 Wgnonuvherlsunsatng (Performance of Objective Tasks) ngu
@T’Jasm"azgﬂmmﬁmﬁuﬁagamaaauﬁ’] lagmMInauazenfuanANNNIIswIalszrum st
apd mnfuﬁwam:gnﬁﬂﬂ%mm:ﬁua:uﬂaﬂmwmﬂLﬁmﬁ'ummL%'al,mzmmg”ﬁﬂmaa
Haay sundgulunsdiiae fﬁ;&”@1auﬁﬁ'ﬂuﬂaﬁam%avlﬂﬁ@iaauﬁ’lﬁaqﬂmﬂifu Haaudnaz
am‘i’lm@ms:ﬁﬁaﬁaasnﬁLﬁ@ifulﬁmﬁu?mﬁ’lﬁ?u g 'l¢f wude riauafazzeansgasiuaa
L%BLL&ZﬂiﬁwjﬁﬂﬁLﬁ@%u

2. madtefildmssona useaniu 2 Usziandsit

2.1 MIFINAMNNWGANTIN (Observe Behavior) mﬂﬁﬂﬁﬁﬁaawagm
’jﬁwqaﬂiiw%mmamaanmaam&mﬁua;J]ﬁ'umwm%ammfﬁn FIUWMIFILNAIN
WOANTIN LT é’am@lmﬂﬁan%aﬁuﬁwaagﬂﬁﬂu%mmﬂmaa ilandmIanguelegng
U0 Ny msé’ammzﬁﬂﬁmm5awqaﬂiiwaa§ﬂ€ﬁLLazmmsna‘”’laﬁaﬁaﬂ’nm%al,l,az
mmfﬁﬂmaagﬂﬁ’mﬁjuﬁﬂﬁ

2.2 MINBUAKBIAUTININ  (Physiological Reactions) luﬂifﬁﬁﬂq’u
@Taaﬂﬁdgﬂ%’@lﬁ@mwvﬁamwUu@ﬂmwmwaaauﬁm’%au%ms MNuwNATBazdLAiumTia
MIAUFHIRIF NI IAUAS BT AN WEE [0 BN AEN T sasfafltlumsiams

a Aad a ]
ADURWDININDTINTWUNTBLILNIT Galvanometer

MNANURINY  BIALIzNaL é’m&mzuazqmawﬁaﬂ’mﬁwaaﬁ'ﬂuﬂa Lﬁ‘l«l:vl@(ﬁ’]
P A o ai a A a o & { a D) = =
ﬂ'ﬁ‘ﬂ‘]_‘!ﬂﬂaw“ﬂﬂ%ﬂ@]@]aﬁd‘lﬁ%dﬁdlﬂ@ﬂdﬂu%u Lﬁad%ﬁﬂuﬂﬂﬂmﬂ'ﬂum’]lﬁ] ummfﬁn‘m‘%au

LLuaﬂmuﬁ@ﬁﬁ"lﬂgiwqaﬂsmﬁLmﬂ@mﬁ'u AIBEIBUIZNALATUAINAG vﬁam’mf PRI
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dla Sadudulszneutuiugurasriauad LLazLﬁ'miTaaé’uﬁ'ufﬁum'luﬁﬂmaaqﬂﬂa i
LANGNIT NILUNILINUAZNNIAL %ua%iﬁ'uﬂi:auﬂﬁniuazmsl,‘%mug”mam@ia:qﬂm 9
AispmanIntindszendlfiduuwimslumsiiiniesanufalumyidbussuuusauny
PosnuIseiTes neuwafvasgnddaniwansainaluswe1uawazaIn (The Convenience

Bank) 1245W1013n34 e $17i0 (W)
a a A o Y ¢
2. LL%’JﬂﬂYIE]HQLﬂEJ‘)ﬂ‘Uﬂ'IWRﬂEm

2.1 AMNRANYVDINNANEDE

wawpnInadun i udiaosnw (2542 : aaulai) ldafuisfisanunanoas
mwaneal nansfsmwiiieananuiindaniefiaainmsezdutwin aserumsnasings
@171 “Image”

Wafd aaawaas (Philip Kotler. 2000 : 553) aSunafiefn Awanwal (Image) 1
HuasArusasenuide anuda LLa:mmﬂixﬁ'ﬂ%ﬁqﬂmﬁ@iaﬁal@?a%ﬁa Tariaunauaz
minssvile 9 Aawnidesorin %zﬁmwmﬁmﬁuaﬂwgoﬁumwé’ﬂmﬁmaﬁaﬁ?u 9

W96 LANAUE (Frank Jefkins.1993 : 21-22) ldafununwanuaiuasasdns
p3na b awdnsnivesuIEnuIanmwansniueInadmIgIng (Corporate Image) Wanuiiy
MwpasasimilaasdmIniis Gfimmmmnﬂ?}mﬂazml,ﬁmﬁ'uaaﬁmsﬁﬂswwuﬁ%’ﬂ wnla
warlefuszaunsal  lumssenndneaivesasdmsin - saunitsnszinldlagondons
WAk aAawIIUEIaIAMT  (Corporate  Identity) GﬁaﬂiﬁﬂgLLrimwnﬂuﬁ"avl,ﬂvlﬁdm 511}
Faneol LA30uuY vay

137 aATAuNA (2540 : 81-83) ldaduiedn AmwanmalweiuSEn (Corporate
Image) @@ mwﬁLﬁ@%ﬂu?mlwaaﬂszmwﬁﬁ@iau“sﬁw%%mmwugsﬁmﬁﬂmﬁmﬁa
wings I lUAshumIn3msrianssams (Management) 2a9USHMUWINHAIY UazaNg
ulUtsEumpfanuel (Product) wazuSms (Service) fusdminimie azin
mwanuaivaIuIen  Wlanunansdautinie I@Umamquﬁaﬁmmmmqsﬁ% Al
FAMT LAz AU RS aUS M TVILS UMY

MnANunaneTes mwansal &3ulddi nwdnmal wanats mnditiadulu
mmﬁwﬂamﬂﬂal@qﬂﬂa%ﬁa Toodumwiiifiaanmsnaiuesnnude anude fdm
nndseaumsnilasass %%aﬂszaummﬁ@Uﬁaumaaqﬂﬂaﬁﬁ@iaéﬂﬁémﬁa

3 o I3 a o 4
2.2 asAlIrnauvaININANEIL LAaZNIILNANTNAN B
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LAWLUN B.U9171A9 (Kenneth E. Boulding. 1975 : 91) laasuiedn “mwansal’

uenuy mmﬁﬁﬂ“uamﬂmﬁﬁ@mémw 9 Iﬂzlmww:mﬁug?ifmﬂummg”ﬁa%d%umLaa
mwwzu“ﬂﬂaﬁ?u \uau3i599a3ae (Subjective Knowledge) Fadsznaudin “aifiaass Ak
@hﬁqﬂﬂmﬂugﬁ’mu@ I@mLL@iazqﬂﬂaazLﬁuazaum’mjL%aé’m%é’mﬁmﬁu?}a@m 9 JouUdafi
IUszauuaziananiiaingds Lﬁaamﬂqﬂﬂaﬁ?uvlaimmmﬁaz%’ufuazﬁﬂmmLﬁﬁlﬂﬁunnﬁa
Tensudmanald Taodnazldiamznmmwonadiwnioansmenta 9 sasfunain d9an
lidaanuinawiesme usadndanunanorialdenuranouiaoin 9 doanes AN
\Fesemufiazlsrnauiudunwansofvesieng ﬁag}i‘lu‘[aﬂmuﬁ'ﬂuwaaqﬂﬂahqﬂﬂa
%ﬁmazwnammﬁLLamaaﬂﬁazﬁuagﬁun1w§ﬂwﬁmaa§afu 9 ﬁqmaﬁf’uﬁag’luaumﬁw
elihouimarenadila snauenasddsznavvesnwsnealldidn 4 s udluea
Huessasdiaznouns 4 swiidanaiodossunuitiuedslioautuen’ld fa

1. 83A13znauiInI3Tu§ (Perceptual Component) Lﬂu?ﬁﬁqﬂﬂavlﬁmﬂﬂ’li
FNalasass LLﬁ’Jﬁﬂédﬁ?uvLﬂﬁﬂ’]ﬁ'Uf §aﬁgn%’u§ﬁm%uﬂuqma g wan Il
anuRe  wioReasg 9 azldnnaesdnagandi 9 m&hfﬁ@m&mmﬁuﬁlﬂu
iosusn

2. 84AUznaulBenNi (Cognitive Component) e muﬁlﬂummﬁ
\fenfuaneme Yszinn anauansuesdiiing o ﬁVL@Tﬁrmmsé'ammLaz%'uf

3. addiliznauiBIanuian (Affective Component) ldun AwiEnvas

'
a

qﬂﬂaﬁiﬁ@iaaa@m 9 o1auanuiinaniuoauiunisliseniy veunializey
4. 238U3EnauLBININIEn (Cognative Component) Lﬂum’mu"mmﬂﬁa
waw Mduuwimslumsfiaeeulaqaiiu Taodunavesd jiunussznisesdlsznoy
L%am’mjl,l,azl,%ammiﬁm
aaﬁﬂszﬂam‘ﬁdmﬁuﬁ \Banag L%ammj’?m WA= BIMIN TN O AU NEN TS
ﬁun“;lumwﬁqﬂﬂa"l@Tﬁﬂs:aunnsm“LuIaﬂ e mwé’nmﬁﬁﬁmaaqsﬁﬁaﬁuﬁuﬁ@slmaﬁu
wqaﬂiswaa;ﬁu’%‘[m %oﬂ'j’wjﬁinﬂlﬂmmm (Target Consumer) W§iaz3INg azLﬂﬁmug'\uz

[
a ]

vuiugnen (Customer) % 9zHIUNITU3(Perception) IuAAANWT (Knowledge) WAz
AMUAN (Affection) ﬁﬁ@iawﬁmﬁmfﬁtm:aaﬁmsqiﬁ% UNTTRAANgAnsINMITa (Buying)
uﬁu‘%Inﬂluﬁq@

&5 WHUMIN (2542 : 83) nauRILENI a9sUsznavvasnwwaiesans

Jsznavaae

©

v a . & A A ad ' A A o <
1. EU?‘WTS (Executive) ﬂﬂﬂﬂ?ﬁ]ZW%?ﬂvLN@Tua%lﬂU UINT ‘ﬁﬂ@la\'ﬂ)ﬂuqﬂﬂa

[
A a

'ﬂwmmﬁmmmmm o aaﬁﬂﬂ@ﬁ;ﬁu‘%msﬁﬁmmmmm Rl

[

v A

unente  aulguneniy

Q

u’%msqsﬁaﬁﬁ %aé’@ﬂma’nﬂ%ﬂugﬂﬁﬂ UFHNBWNALTAIWNINNG
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v A a A

2. WN9K (Employee) fa USEnNAzdaslnnnaunianuannsa

a

'
a

%

auBuFNUENG ganaweinsliving uazliyainninid

3. fuf  (Product) daunduiudndfiqmnin Tuslozdassnudaninu
lawanwaunsaanly

4. Mg uAugIna  (Business Practice) aain1sauilgasauiiasing
MWNANAIRALLSEN  asunasAnInanansazaadiiaudmaunumsawi lsunsoaule
JULULIRIRINTINAN NI UAZ M INARGNI

5. flanTIudInY (Social Activities) fia miguata1laladsan TwAanssung

A v v s [

nen wiasisllomiliiudiay

6. vedla ajadltuszguUninidniineu (Arifats) UIEndasfifaniuaas
a £ 6 a o 2 1 A A A v A a 6 o E a v
fyanwalyesivn ldud n3asilaniadld wIssuuuwinau gunsaldineu aasiilald
Pod0IANTURAdRL  AsiimIsanuuuwINssuFaandaInUYaanTadLTEn  gunyel
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=

(Slz/nl +Szz/n2)2
V="0 2

S, /”1 +Sz/n2
n—-1 n,-1

) X. unn mmaﬂéhazhmajuﬁ i:i=1,2
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