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Pornpimol Chinjaroensap. (2003). Marketing Mix Relating to Behavior Of Gas
Consumption at the PTT station In Thamaka District, Kanchanaburi Povince.
Business. Master Project, M.B.A. (Management). Bangkok :

Gaduate School, Srinakharinwirot University.
Project Advisor : Assistant Professor Dr.Apiruth Tangkrachang.

The purpose of this research is to study the behavior of gas consumption at PTT
station in Thamaka, Kanchanaburi province, and the demographic characteristics and
marketing mix relating to such behavior.

The analysis of the sample reveales that the majority of consumers surveyed are
female, single, and aged between 27 and 38. The second largest group consisted of
those aged between 15 and 26, high school/vocational certificate or primary school
levels. Most are currently employed by companies/stores/shops or had their own
business. Their income is found to be largely 4,800 baht/per month and lower.
Consumers earning more than 10,200 baht made up the second largest group of those
survey.

Can inform as follows;

Consumption behavior at the station varied by categories and types of products
according to the demographic characteristics of gender, education, occupation, and
income at a statistical significance level of 0.05

Consumers’ frequency in using the service at the station varies according to the
demographic characteristics of gender, education, and occupation at a statistical
significance level of 0.05

Consumers’ spending behaviour at the station varies according to the demographic
characteristics of gender, marital status, age, education, occupation, and income at a
statistical significance level of 0.05

Consumers’ dates and times of visits to the station varies according to the
demographic charactenistics of mantal status, age, and education at a statistical
significance level of 0.05

Consumers’ methods of payment at the station varies according to the demographic
characteristic of mantal status at a statistical significance level of 0.05

In addition, the marketing mix relating to the behavior of gas consumption at the PTT
station in Thamaka district, Kanchanaburi province, is examined. Marketing mix
includes four elements: product, price, place and promotion. The results of the
analysis are as follows:

- An overall analysis and item analysis finds product and price to be of high
significance.



- An overall analysis finds place to be of high significance, while an item analysis
finds the availability of gas stations to be of the highest significance and the
distance between stations and the home/workplace to be of high significance.

- An overall analysis finds promotion to be of average significance An item
analysis,however,found on-the-spot distribution of drinking water and instant
noodles, and advertising via TV commercials, newspapers, and cutouts to be of
high significance; lucky draws for lubricant products, and magazine advertising to
be of medium significance; and online advertising to be of low significance.

There is a positive, medium correlation between marketing mix and behavior of gas
consumption at the station with respect to categories and types of products and
methods of payment.

There is a positive, medium correlation between marketing mix and behavior of gas
consumption at the station with respect to frequency in using the service and dates and
times of visits.

Among those survey, there is no correlation between speding behavior at the PTT
station and marketing mix.
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