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THAI TOURISTS 'S OPINION OF MARKETING MIX AFFECTING
THE OUTER COVERING OF MANGOSTEENS HERBAL SOAP AT
KIRWONG VILLAGE IN NAKHONSRITHAMMARAT PROVINCE

AN ABSTRACT
BY
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Panida Rattanasupa. (2005) thai tourists’ opinion of marketing mix affecting the outer
convering of mangosteens herbal soap at Kiriwong village in Nakhonsrithammarat
province.  Master project, M.B.A. (Marketing). Bangkok : Graduate School,

SriNakarinwirot University. Advisor: Assoc. Prof. Dr. Subhapharn Siribaedbisuddhi

The study was conducted to examine and compare opinions of Thai tourists on four
aspects of marketing mix of mangosteen peel herbal soap at .Kiriwong village,- Nakhon
srithammarat province: products, prices, channels of distribution and marketing promotion.
The variables included genders, ages, educational level, occupations, and monthly income.
Four hundred Thai tourists were randomly sampled and questionnaires were used to collect
data. The data was expressed as percentage, means, and standard deviation. The
differences between means were compared by t-test and one-way analysis of variance.

The result of the research revealed as follow

1. Most of Thai tourists were female, age between 20-29 years old Most finished
less than the degree level, working as businessmen, sellers and farmers with the average
income less than 5,000 baht

2. Thai tourists with different genders had different opinions on marketing mix of
mangosteen peel herbal soap.

The opinions of Thai tourists with different genders differed slightly on over all
aspects and each aspect of marketing mix of mangosteen peel herbal soap.

3. Thai tourists with different ages had diffferent opinions on marketing mix of
mangosteen peel herbal soap.

Opinions of Thai tourists with different ages over all aspects and each
aspect of marketing mix of mangosteen peel herbal soap differed slightly.

4. Thai tourists with different educational level had diffferent opinions on

marketing mix of mangosteen peel herbal soap.

Opinions of Thai toursts with different educational level on over all aspects and

each aspect of marketing mix of mangosteen poel herbal soap deffered slightly except

prices (P<0.05)



Opinions of Thai toursts with different educational level on over all aspects and
each aspect of marketing mix of mangostéen poel herbal soap deffered slightly except
prices (P<0.05)

5. Thai tourists with different occupations had diffferent opinions on markeing mix
of mangosteen peel herbal socap

Opinions of Thai toursts with different occupation on over all aspects and each
aspect of marketing mix of mangosteen peel herbal soap deffered slightly except prices -
(P<0.05)

6. Thai tourists with different income had diffferent opinions on marketing mix of

mangosteen peel herbal soap

The result showed that

1. For the products, Thai tourists strongly agreed on the quality of the soap in
effectively treating. The soap should mixed with some herbs to help moisten the skin.

2. Most Thai tourists expressed the strong agreement on prices. The prices were
reasonable. However, prices should be shown on the products. When compared to its
competitors, the mangosteen peel herbal soap tended to be more expensive. Pricing policy
should attract more customers.

3. In view of distribution channels, Thai tourists strongly agreed on placing the
products in the department stores throughout the country. The products should be
displayed on the shelves that the customers could see them. In addition, they should be
shelved in the OTOP centers around the country.

4. In the as pect of marketing promotion, The products should also be advertised
by means of radio, television and leaflets. The sale representatives should be trained with
the knowledge of the soap qualities, and they should have good looking. The soap should
displayed in any local and national OTOP's exhibitions, and showed have public relation

to give information of the mangosteen peel herbal soap.
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1.1.3.2  nagninaren unagniivmu 2 asdudaauly dwsu

a o e o o “ of v A m o » . - %
nanAUTITNAAL2NY N1TNANAI TS auas R BuALANAIt U ST BaUBIAINERINIT
1 =‘ » [ In:!a' 5
283gnAN uansiniulaniaa
1.1.33  nagnisenams Hunslideansfidszavmudda it mﬂmmuﬂ
KRR m«n"mumﬂuﬂmnmmmmi‘ﬂs*uﬂqa Tneazdanldnmdudiiidodod Pagua
11.4 \wipamuaenasén ( Trade Mark ) wu1gD4 mmaumn‘lmmmmuﬂ?mmu
[ 73 A 5 = :I o r- | 1 d
ngvane #ist duAansazidutens Wuafsaunansgsianinlilasnitiounsda \Waszy
A } 4 [ ¥ o
FaduAn uazileatunisigeuuuy
1.1.5 n13us3qioudt ( Packaging ) uAsnssufaadasiuntseanuuuuaznig
=y N . [ =3 ar - o o o A=i L] =
HARAILTTY ViadiaduaBAA A nisussaituTiinutiag (1) wlfiRadssTemildaes uaz
ar [ t o ar bﬁ’ﬁ’ i g =y r L3 o | o
Uszndin Arldaredmivgie (2) Menisfnviedunsaandniugg (3) Vi anesn
r’ * d -9 Y -] d 1
AuAniu (4) dmarniadadiuniseie esuasadan 4y (6) Wiienisudatingns uas
AnseRearsiuduilan ) dawafrednmuzianite arndssiulaarenndneaiiiy
- ar A - =n [ [] H L t - ar ]
endneafliiududn (7) HinensWannedadneTinl viaiReusumisednduslug (8)
lwansuilymdwandan
1.1.6 W&RAURA ( Augmented Product ) vm'mm dszlunifudy vwie
mmsm’ﬁm" ‘lﬁmmuq'lﬂnumaum Ustnaudae nsdinde nasauds nasliduide nas
Wisnns daundanssedug
=y - fd - 1] oy
1.1.7 uaRATINAIAYAS ( Expected Product ) wanadie nguTasnniauimuay
4 Jad - . . - y
Reulenigdemenivinazldsumsiiudannasdlefinistefudn
=‘ Lo = o - . - [ 4 .~
1.1.8 AnenWinaIiuRSRATR ( Potential Product ) MuNBne gauaadndsns ot

> o =4 o e ] Y t
AYLNBUANY ﬂ']ﬂﬂﬂﬂuuﬂﬁﬂ“?ﬂwmuﬂ LWﬂﬂ'ﬂUﬂu’ﬂQﬂqquﬂi]qn']??l'ﬂﬂ@‘ﬂﬂ']1uﬂu'\ﬂﬁ

1.2, 99A" ( Price )
. 1 =y - o o -~ c‘ A
$1A7 ( Price ) Wt AuA19996ER T IugUi RY sanflu P fafiaedd
o 3 A -1 ' 1
WMIATUNIGAAIN Product  srAaniluduyuassgnAn fudlnassufowniausndnnuan

e

= - & or =, - d“:’l L4 =‘ k.4 ®  «8 1
HARAATINLIIAIIDINRANUTNUU NAENDATUTIATNATABIAIUION (1) AATTU

£ 74
g
o

L7 2 o » [ EJ e; 1
{ Perceived Value ) (2) mu'iquauﬂ'mmﬂ’ﬂﬁmwan'?fm (3) PaTuaITuN (4) ﬂqwﬂuq
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1.3. MsALETUNISAATR ( Promotion )

NFANATUNITAAA ( Promotion ) Lﬂunﬂﬁ"ﬁmﬁaﬁﬂmﬂﬁmﬁu%uﬂmwdw
fanaiudde Lﬁﬂﬂ%’ﬂqﬁ'ﬂunﬁLm:wqﬁm‘mms‘éfa nsfnsedaaiseraldninaueanis
deans fwaudsznns Seenadanlduilodenarmeiedle Tasfinsanderimunsay Gl

131 msluwon ( Advertising )

1.3.2  nselsaldwiinaiueie { Personal Seliing )

1.3.3  n1sdN@TNNITIE ( Sale Promotion )

1.3.4  nswdasuasnalszan@uius ( Publicity and Public Relations )

1.3.5 NISAAIANIIAGY ( Direct Marketing ~ 17® Direct Response

Marketing ) WAENIIAAA L%E\:JFIN ( Online Marketing )

1.4 NFARIRUNE ( Place W3 Distribution )
I . o <
MMTAR4MUNY ( Place w3a Distribution ) wniede TAareaieaesdaanng Ge

L7 - - A A L1 = [ % a - s -

Usenavdqpantuuasianssy MiNanaautaudand g wasyuinisainasanislidanans
-t dl L] o o '3 ] & =y « - =‘

antuminkanfuiesngnatanguillivung AReanniumnata daudanssufdanlunng
nreanaduan Usenaudqe nasaude n1sAdsdudA nntAufnE3udA1aeade VRN
sznaudon 2 dausall

1.4.1 40 N199RSMUNE ( Channel of  Distribution ) ux1afa §unag

1]
=)

NARAUITUAS / vidaNnsTHANT Tind mnmmgmﬂauuua'lﬂm mmmlusyuu'ﬁmmqm:‘qm'mmﬂ
Fosznendnn dudn aunane diilnaviedldnsgaamnssy
142  msaduayunisnszaneddudngnain ( Market Logistics) unaaii
Lo d. 73 ar d’ L 7 -~ = - -« Lr o [ % <4 3
Aanssuinendadiu mandaudasndninudanguanlddeduiing viadldneanamnssy
o 3 2 [ A:‘ o o o ﬁ‘l’
nsnsEatesn AuArRslsenaudatNIunATAYy A
1.4.2.1 151U ( Transportation )
1.4.22 aaiufnasIRuAn (Storage)uarnsARIAUA" (Warehousing )

1.4.2.3 NISUINFRUANAUNAS ( Inventory Management )
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dqutlszaunnanisaans (Marketing Mix)

NARAUR (Product)

AN

- duAlfiRan (Product variety)
- ATUNWAUAT (Quality)

- Aoy (Feature)

- mMeaanuul (Design)

- Ag&wAn (Brand name)

- NM3us39liLvia (Packaging)

- 1UA (Size)

- N7 (Service)

- Mefutlseiu (Warranties)

- eFuAY (Return)

“aY

Aa AN

ns4n_uLne (Place)

V (Target Market)

(AANFRINTURS

- 1849714 (Channels)

- MNNATALARH (Coverage)

- MIFBENAUNANY
(Assortment)

- uanEa (Location)

- BuAAauAD (Inventory)

- N179444 (Transportation)

- MIARIRANAY (Warehousing)

QY

WRANTINTDY
=N 4
Fuzlnamilu

tanne)

1A (Price)

- gArduanlusenig
(List Price)

- #9uam (Discount)

- dausanli (Allowance)

- szazna NN s Ry
{(Payment period)

- szaviansldwide
(Credit terms)

4R

NN9AAATUNNTARIA (Promotion)

- nslaenen (Advertising)

- nsmalpeldwinau
(Personal seliing)

- psdgFunsaNe
(Sale Promotion)

- m3lidnauaznig
Uszgduwud (Publicity
and Public Relations)

- NIARIANIIAT

{Direct Marketing)

mwisznay 2 MmauansmEaziBuaTemnedulszaumiamnain
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a o =) s o vy
3. WUIAALASNOBNNEINUNYANTTHLLFLNA
AMANNETBINGRNTTNGUTINA
m31 Filehe TdlFaramunad woBinssududlnavaneds namnseinla 4 994

s

& t; J - ar 8 é’ v =y :’a
guilnaninuadasinamssiunisifenass nnsde nasldB3uAua=uInag s9uManszUung
L A e (-4 ar @ -] (v [} d a
fndula sududinviesanvuanisnsefinaenain ienevauasnrudInuwaz A
AeentsrasfuFinalitdfuanumela

lalanau (Solomon.  1996:7)  Mil¥manumang1¥dn noRinssududlne waneds

- ' pu| - , [ o ¥ 4 e e 1
msAnmtienszuaunssng q fysasvdanguyeaasidrliifiaades iiednisdenassnisie
' =y o Y o - -~ [ 3 Y - A
n5ld vTan1silna SwiiaafunanAnet U3n1s ANAA WEeUstaunisal WiaaueIAINY
FAENNTT wazANUsIzoutsine o Wlifuaanunela

Tunuuazluwef (Mowen and Minor. 1998 : 5)  1él¥annvunglddn noFEnIsN

Y Sn

fustna uaneia nsAnBamioenisie (Buying Units) Waznszununisuanilasuiiiiandas
AunsldFuan nustng wasn9fndn Sufleefudud 1Bnas dszaunisad uasaanan

Twwefuazuidaduiia (Hoyer and Maclnnis. 1997 : 3) Mil¥aanamunelddn woRnssu
n13uFlnA Lﬂuuaﬁ::ﬁ'ﬂummmsﬁmﬁu’lﬁammé’uﬁnmﬁ’mumﬁtﬁm%’mﬁ’uﬁ’uéﬁumﬂﬁ’é’um
(Acquisition) n1371iFlnA (Consumption) UaTN13A4RA (Disposition) SwRLIRLARAT 13nI7
a1 wozAIMAR Tnemiadadulade (M) Tuthananlanainit

Trunu uaz Ayn (@A3esens @3feniuazaue. walal; #1989e9n Schiffman  and
Kanuk 1984:5) wejAnssngaislna (Consumer Behavior) wuneifia wainssuiagislnasanisw
mse nald matszidiunn nasdasanansoust UATNILINAT Temadrasanesraudadnis
7894491 (Schiffiman and Kanuk. 1994 : 5) wianunetie nsAnwfangfinssunisdndulauay

o = d ot 3
nsnszinsadiislnaiaaiunisiauasns14dudn

flaasinadanginssunsanaulade

ATnssas dTmT (2541 @ 87 - 93) nanadn ﬂﬁuﬁﬁuaﬁawqﬁmmmsﬁmauh’%ﬂ
i

1. fademedn@ming aungeinisqlasesnndlad (Maslow's Theory of
Motivation) ﬁiaauuﬁ%uﬁugmﬁq'ﬁ

oy caadd
1.9 aysdiianusiasnmmaelssntmanduaanudieanisihifiidugn
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1.2 ansisansaziianudAyuansinaiy nymRsaunsnarafuaud Aty
3 k4
189ANHBINT L
1 Ao o o Y ]
1.3 UAARITUANMIANMNABINTRAAYRgaVIadATYNINNd ey
) 1 ‘g ° - ° .
1.4 Weyanslddafisesnniniaaousisinirresnundonaudnihilugs
: aql g _ w ] A 3
tuasnualifyanaaziEnaulalunnudieanisdrdyetinausaly
o~ . d 3 - [
1.5 na3fuf (Perception) unssuruntsdausszuanaldfunisidanassdn
=t o v < s P 24 =
sudinuuazinuvunodayaivanatainmnlianunung visunnatanszuaunnsan
2/ ) o ad'd 1 = ] ; [ L=
vila (Madlady) sasyprahiidelaniiunedduey aanarumnslinisiufazuansiennndin
sanlszamdndana 5 dun paslduiu Win@u 188 Wrad was1d58n nasfufidu
L] d 3 [ ar A [ 3
neruauNrRuAaTyAAatewes futRdamele vy arudedssauntsol Amnudeanisuas
ansund uenaniifadidaduniauanie &ansedu nefufssiiarsniunszuaunisndunses
o ‘Jﬂiﬁ = ] = - c‘!’
2. Jaduneuaniiigninasiengiinssunisdndulade
ar or o T y A L3 lx
2.1 flasusuimusssu (Cultural Factor) ihidtydnmoiussRaRuymdiainaiy
=‘ - ] a:g 1 d L L [~
Tagilunseaniuainfunihldiuniltsaduianiuuauazaununginssutssuyedludiny
P y e ~r Com o s
i3 (Stanton and Futrell. 1987 : 664) AYNBNINIRIUSTINILATMUARN IS ADIRIAN URS
o ] J 4 - , o
NIMUAAINUANANIDIRIANUIINRIANEY TmusssudaniuuanIusiaInsuay
= d L o l=: e L ar
WOFNITNIBNYARR TNNsAaIAdeIANTatiAMIAauulateesTaius s LA T A NI LY
nmaasuulaniulildnmuslisunsunmsaana
Tmusssuutiseaniuimusssniugiu Tmusssuden uasduresfeauing
NpeaviBunieil (FRosso w@35en] uavamue. 2541 : 85-87)
¥
| L J
(1) Tinusssnnug U (Cultural) iudnsnisiugueasyaaaludan gy
ﬁnﬁm:ﬁﬁwmﬂu‘lwﬁqLﬁm'1mmmdwaﬂquﬁnssmmz&ﬂulwﬂﬁﬁlﬁﬁﬁnﬁm:wqﬁmm
< v £ o
nafraARaiu
» 1 13 - 1 1 A oar
(2) Fmusssnngueias (Subculture) ihiimusssuresurdaznguniidnwoy
] - d 1 ] A -~ ot 1] = g
wnzuazusnsiiiliagnnaludianmnanguazadududen Suusssubamfiaainiiugnu
= - L 5 - L& . J A = h
npHAaRTuaTANTUE U NIy Anruzdmiusrutastssnaudon nguTe TR nqu

1 ] 5 d = o =\' (] ] 1 ] 1
AL NGuBEY Wulinnagliananfiteiasiu nguendv ngudeadney uazngudesduma
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msandularesguilnalitunaunsil

¥

1. nadadiulygvivienssminfiemnusianis (Need Recognition) 1flunasiud

Ve N iU TMATINUANANIBEN NI E M NEN WAL 50U (Desired State of Affairs) R4
sine 7 fuanuntsaliufade (Actual State of Affairs) ffitnafiagviasnunsowanldauia
Widansd IFnszuaunsindulaseusauun luﬁﬁﬂmwﬁﬂmmmLﬁﬂuiﬁﬁuﬁqﬁmm
(Problems) uardAMTaBDUNNIOIRITIAT Wiau s usauAtlym (Solutions) tiues

2. NIAAIZUANMNTI1IAT (Search For Information) HINAITIANEULAMIT19ETTT
mafuFnerliluaciumssdn wieminaisiifgadestunisindulasindeuwanden (Maans
UA9UIRIAUNARINIEIUAN)

3. nslszfivAmadenideude (Pre-Purchase Altenative Evaluation} 1wns
Usmifumedenlunitesnassleniaainaeldiuussinnindenldnideninusey

4. nsie (Purchase) Humslésauftyuiedui i fourureuiedmauny
Mseonsuld

naFinavisagilna (Consumption) lﬂuﬂ’]?ﬁﬂmﬂ‘lﬁ‘iﬂﬂﬂ?"léﬁﬂﬁ%ﬂu’]

nﬁ?ﬂi‘:LﬁuﬂNlﬁ’anﬂﬁdn%‘éﬂ (Post-Purchase Alternative Evaluation) 1funas
rzfiuszdunisguinaviinadnfiaonunalaualum

nsdanTsiuAawasld (Divestment) 1{lun1s4anis (I98) NARAUTTIRIELE TN AYEe

dhuamaealiudn (eaad apsiAne.2543:23)

mwlsfinadninasansanala
PRassou WY (2541 @ 120)  1Ana@nadn daudsineavanasenisiafula
lsenavsag
1. tadasmuiamussss (Cultural Factor)
tldadimdaan (Social Factor)

tladadauypma (Personal Factors)

LoD

Jadudi@sinen (Psychological Factor)

ot - or [ o y d a A’
1. tadainimuessy (Cultural Factor) iludydneniuss@enuymdairaaulae
d ar 1 dl 1] A B hod =y a d
\uhvanFuainfunildhlgiunitelradiusnuuauesaugungiinssusesyesd ludiaumiie

(Stanton and Futrell. 1987 : 664) ANaNlWIMUSIFHATAIMUARNIUEIBIRIANLASAIMUA
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: { 4 o y 2 =
psuAnsinaTesdeanviiaandsnndy daussniudaimunpoindaanisuasnginssuang
a4 I I < L e o o =
yARA FNINNTAAAFBIATIRINANIR UM T9ITRINEITH wanidn iz sl Rauulas
' :’t L4 |- ] ar 5 L& [l
waul i muaTusunsuntsnaindmusssnutseaniuimusssniugu Snusssutian
uazdureidenninaiisasrBunsiail
1.1 dmusssuiugiu (Cutture)  ludneniziiugiuresyraaludnn iy
O el A = J = o [ =
dneousliduretaulnedaisinnimmdonsaungRnssusasdsning s ldidnsurngingsu
o v A o
Nrdroadai

[}
+ oo

1.2 Amusssungueen (Subculture) MBI AmusTINTIBUANENANT
Fnrauzianazuazuandnmdsdiagnoludeumnalngjuaradufudey Smusssutenin
mnﬁugwmmﬁma mﬁtﬂ:ﬁnﬁmzﬁugqmmwﬁﬁ ansnsimussutansznaudan

(1) nq’mﬁfaﬂmﬁ (Nationality Groups) t%faﬂmﬁsm 1 uAaz3aTRTINNg
1i3tnAdudnlusnsiraiy
(2) NgNAAUN (Religious Groups) NENAIAUIAI 7 usaznguil

= 3 al ] LA | ] o =
Uszinwinazaaviiunuansnaiu ’N&JNﬂﬂ‘a‘t‘VlUﬂ’ﬂWﬂﬁlﬂS‘?Nﬂ'lm?iﬂﬂ

= ]

(3) neja@Ra (Recial Groups) NguARANG 9 uRRzZNGNazTA"TelY

[ tJ [] [ Q = o = i ] [

'Jmuﬁﬁummnmqnuw'\l "mmwﬁuﬂmﬁumnmanuﬁw
X o a - . a . ¥ 4
(4) ﬁuwmagumam (Geographical Areas) vsaviaedu (Region) Aun

=l

] L4 -~ - L d ﬂl L] nr = = ] = A ) L
mapfimnaniintifiadnumuznimss@lmiuandrai uaziidniwasenisuFlnatuansiaiu

ptl

(5) nguanin (Occupational) 1T NguINBEATNT NEUNTNATL nGuTin
457119

(6) neueiatiuey (Age) 1Bu M0 in Togu Fugideina uszd
3981

(7) ngueiauduwa (Sex) IHuminateuaruda
13 Fuvssdann (Social Class) e manthsundnzesdianeaniy
sedugusfiuandreiulasfisanintusiasfudmnsiisnuretradeafuuazaninluduy
&anfunnsnafuasiifneuziuansteiu mautifudennlnaialufannsioels nindiu
WseaNIN %’umqﬁ’qﬂuLﬂu%'nﬂﬁwﬁqﬁﬁ%m%waﬁﬂﬂﬂ?ﬁﬂﬁﬂ@%@%@ﬁﬁiﬂﬂ usinzdudany
axfidnrurdfisnussnginssuninidlnaanizatng dinnsmaiadesdnmdudeauiteidy

IR TUAYTRAIUAA R NFATUUARATALNMNNE AMUARILNLIHRRA T U= AN Al
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AaamsraanIntitunisaniadadiulssannnanisnata s s0aue AN E BN TTBIG
azdudeanlsignsies
» N ar =‘ =‘ oty LI
2. tadpmudenn (Social Factors) flufladufineadasluddmlszs 5y uass
angnasenginssunisda dnrueniedianlsznaudiangudneds areuafs unLINUeY
.
A0USTRITD
[ = ] ql = ] L
2.1 nguHNE (Reference Groups) lunguiiyasaidliifaadesdas NENUIL
HanInasevAuAR AcNARITY wazAtiunteIyAnalungud19Be ngudnsdantivaantly 2
[ |
STAUAD
(1) nguUsuQN (Primary Groups) lun AssuA¥a eualin waziieuting
U -y (=] ] ' ::v L3 d‘
(2) nguyRad (Secondary Groups) éun nuuAAaTuinlugIAY B
MupIwuazmantiuy yaaangusii - ludsay
ngugnasiianinadayanslungumisdiunafennginssuuaznis

ey :‘f - = =, d’ 3 AL lﬂ. - U
TINTIR mum‘nﬁuﬂmuﬂ:ummwﬂmmuﬂFmmmmnuﬁﬂﬁmmmﬂmﬂuwﬂammmnqu

22 AeUAFa (Famiy)  yaealuasauafiiadifidninauinfigasienauns
AINAALTINLAT ANTiaNTBIYAAR 34Lﬂd1ﬁﬁ%ﬂ%waﬁiﬂwqﬁnﬁunw%‘nmmﬂuﬂ?@ N8
duiquinaszsiasinilefednmuzninilnasasaseuniuansief

2.3 UNUIMUATADTUL (Roles and Tatuses) uﬂﬂmmﬁm'}}’mﬁumﬁn \u

[

ot - .3 L 1] 4 1 L4 i
ATAUATI NAHDNEN DIANT LRSADIUURAN g uﬂﬂm:ﬁuwmﬂLm:amu::mmnmmu'luum:

gLty
ar o &5 ™ - —= B
3. iladadauynaa (Personal Factors) n1ssimdulasasdTeldfudninaandnmoe
v
d1UARRTBIAUNAINEN 1 Tiud a1y Tumenipdnstinaseuats arin Tannamairseghs
»
nsfne puunnsAnsadin Yadinaw wazuurruAnguyARR ATl
al ] -~ = 4 L= - o . ar
1. 81 (Age) @rgiuansiNiuaziino udaInsnanAuTF ey
v
2. 2N5TIAAsALATI (Family Life Cycle Stage) sduiunaunisanseddnaes
or ] o 4 - ’ :‘r , oo o 1
yaraludnszraanisiinraunia nedsadinluudaziuneuiduddidaninasananu
L <n =) (-3 - L o o = 5 A
fRIns fiAuAd uazdslion sasyaaainldifiarawseanslundniusiuasngAnssunisted

WANGTY
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3. 873w (Occupation) a7dnsasusaryAraszirliganudniunazau
sasnsAuduaziiinisiuansiniu FuinmsnanassAnmdndndnasnidem Syaaalu
= N I v 2 1,
a7dwluuaula ilefiasdaianssunananaldaunsausiesnisIiivunza
4. TanranaiAsegia (Economic Circumstances) vsa $1eld (Income)lana

=Y

PMIATEFNATANARGATNIENLFRRUA LALLM AndulaTe
o ou Y ar -
5. n13AnmI (Education)  giin1sAnungaiiuua st inandaimss
ot ¢ el s
AN IBHNNGERTNSAN AN

(-]

6. ATENWTAMAT (Value) uarluuun1Tansadam (Lifestyle)  ANanyide

. ' a : a 4. 4 i
AtAT (Value) wunrata AndianluBeassieyanaviesrtudnluFeslnFemia ule

¥ ¢

L Av = hid o

winatednsdousesnadssloninfufsesiarfudn daugduuunisdnsad@in (Lifestyle)
=1 L4 e & =

e tagluuureinizansdinlulanuyrd lnauamseanlugiaas Aanssu Aruaula anw

Aoutiu vise AlOs

A= )

4. 1ladan193aInan (Psychological Factor) NIsidandeteyAnalifuansnaain
as = =l A » - il = A = =y ¥ = X
Tadadudninarastadnduiladenieluifidlnaniidnswesdanginssunisdeuaznasld
L ar A - L) -
fud fadunigludsznaudan n129ela nsfuf msBeuf aaudetoussiauad yadinnw

= =t =5 o -4:’1’ !
WUATTHAATDIAUDY TRedistasiBanmAall

b e s
¥
Jﬂ\\.,d H

4.1 m3yla (Motivation) Waihels Was&anszsiu (Drive) Ragnnglusiynns
J oo, = o 1
FanszsuliyAraUfITR (Stanton and Futrell. 1987 : 649) nsyelaifianielusayaag ud

o - :‘1 4 y v af o 1]

a1aargansznua nladanieuan wu Jaussen funnedean visdinseduiinnisaainld
4 r= ] l'-" ¥ 8r = &
wirssansaataanszsiuliiiaanudeinag

42  n13fuf (Perception) lunssuaunistwsasyaaaldfunisfanass
o ol - v - o ¥ oo - <
Anszilloy wasRauwedeyaiieazafunwihiiaounute vidanunatla  nszulunisa

‘J L3 i L]
iila seeyananilsiataniiana Auet)
d —-

43  maiEuuf (Learning) vana e nisilaeudadlungiinssy uag (Wie) Annm
4 = o r:l 1 = t = 3 A p 2 .
Tiu@sramginssuainlszaunisaiitium nrFeufresypraaiintuieunnalisuda

o - & Y ¥
neziunazazfianismeuanesinnisaatalilszgnalingufiifianslaunndudadaanvie
- [l d < L= » 5 Ld
damsdugunsmaiantWinansindulagauaclditulszdn

- o d a4 d
a4 audede (Beliefs) \TurruAniyrastafemsaiudsladenie fady

uantInlszauntsailuedn
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4.5 YiAuAR (Attitudes) nurade nasdszifiuaruianalavialuninalasng
yars ANFAnFuersuafus i tinmal fiRniluasensmAaviedladmils (Koter.
1997 : 188) u‘?wmaﬁamm}fﬁnﬁnﬁmmmuﬂﬂﬂﬁﬁﬁﬂaa1maquﬁq (Stanton and Futrell.
1987 : 126) WaupRidludsdiianinasenuide Wanmimiunoudeiisiwasieauns
nmsAnemudiauafivasfuiinafumsinduladedudnas i muduiudiu

4.6 YAANNN (Personality)  wunede Anwardrudsinefuansraiuses
yaaa e lignmemauauesredewadenifunmieuduuszaenadestu

47 UWIAAIBIAULEY (Self Concept) WNIBTA mwiﬁnﬁnﬁmﬁuﬂﬂaﬁda
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DX UMY RATINTRIAZULUTIIVNG

n UNU  IUATBINGNATBLNY

o - v a_ oo
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