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Suraruk Singsa. (2008). Customers’ Satisfaction with the Car Services of Varachak
Yont Company Limited Phaholyothin Road Branch. M. Ed. (Business
Education). Bangkok: Graduate School. Srinakharinwirot University. Project

Advisor: Mr. Sittakorn Choosup.

The objectives of this research were to study the customers’ satisfaction with
the car services of Varachak Yont Company Limited Phaholyothin Road Branch in 6
aspects, i.e. convenience on bringing car in for service, service advisor, service during
waiting for repair, car submission, repair and service quality, and building condition;
compare the customers’ satisfaction by sex, age, education level, occupation, monthly
income, car’s life, and car types. The samples of this study consisted of 400 customers of
Varachak Yont Company Limited Phaholyothin Road Branch. The instrument used for
data collection was a 5-level rating scale questionnaire. The statistics used for data analysis
were percentage, mean, standard deviation, t-test for comparing the means of two groups,
and One-Way Analysis of Variance for comparing the means of more than two groups,
followed by post hoc LSD tests.

The research results reveal as follows.

1. The customers’ satisfaction with the car services of Varachak Yont Company
Limited Phaholyothin Road Branch as a whole and individual aspects were at the high level.

2. The customers with different sex did not have different satisfaction with the car
services as a whole. When compared the satisfaction in individual aspects by sex, the
aspects of convenience on bringing car in for service, repair and service quality, and
building condition were significantly different at .05 level.

3. The customers with different education level did not have different satisfaction
with the car services as a whole. When compared the satisfaction in individual aspects by
education level, the aspects of convenience on bringing car in for service, service advisor,
service during waiting for repair, and repair and service quality were significantly different at

.01 level.



4. The customers with different occupation had different satisfaction with the car
services as a whole and car submission aspect at .05 level. When compared the satisfaction
in individual aspects by occupation, the aspects of convenience on bringing car in for
service, service advisor, and repair and service quality were significantly different at .05
level. Their satisfaction in other aspects were not different.

5. The customers with different monthly income did not have different satisfaction
with the car services as a whole. When compared the satisfaction in individual aspects by
monthly income, the aspects of convenience on bringing car in for service and service
advisor were significantly different at .01 level.

6. The customers with different car’s life had different satisfaction with the car
services as a whole at .01 level. When compared the satisfaction in individual aspects by
car’s life, the aspect of service during waiting for repair was not different while other aspects

were significantly different at .01 level.
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199 (167 WATAUY . 2544 : 236)

MS,
F =
MS,
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LSD (Least Significant Difference) (fiagin anidiinyn.2541:183)
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