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Wunpen Kethongkum (2005) The Effect of Us_rr;g Enghsh Supplementary Matenals or;
Developing Listening and Speaking Competence of the Third Year Vocational Level
Students in Tounsm and Hotel Section at Premruetai Admunistration Technology
Schoof Master's Project, MA (Teaching English as a Foreign Language)
Bangkok Graduate School, Snnakhannwirot University Project Advisor  Ajarn

Koolatip Rohitratana

The purpose of this study was to study the Effect of Using English Supplementary
Matenals on Developing Listening and Speaking Competence of the Thurd Year Vocational
Level Students in Tourism and Hotel Section at Premruetar Administration Technology
School A sample of this expenment was 18 students who studied in the Third Year
Vocational Level in Tournism and Hotel Section

This expenment was carned out for 5 weeks, 4 penods per week and 60 minutes
per pernod including a pre-post test in the last semester of the academic year 2004

The instruments consisted of  six lesson plans, a pre-post test, supplementary
matenals on developing lstening and speaking competence and a student's pleasure
questionnaire For data analysis the means, the standard deviatton and the t-test were
used

The results of this study revealed that

1 After using English Supplementary Matenals on Developing Listening and
Speaking Competence the students’ abiliies 1n listening and speaking significantly
increased at the level of 01

2 The students’ pleasure towards English supplementary matertals on developing
listening and speaking competence were good at the level of 3 82 by using 5 rating scale

evaluation
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LAWNITHDW
RHIANTITETEWA 1

Greeting and Offering Helps (2 @11 100 #11)

qaﬂ‘s:aaﬁ' msﬁaui - ARG U UMEUN U RS A UM I NV BRAZ TN AU BILREMT LA

misauiuinnanfioale

Taseasronen - How are you ? How do you do ?
- Hi, Hello
- I'm fine, thanks
- Nothing Specal
- See you later
- Have a good trip
- Please to meet you
- Nice to meet you too
- May | help you ?
- What can | do for you ?

nanssuNIsITonNITHaN

1 Tunauaifiown (Presentation) ﬂgnm'}ﬁﬂﬁnmuinﬁ'wluﬁao KAZOUNNTFVVE
inGowiunoyans uariiaualaseanmennuuueula

2 TWAnUHITH (Practice) aziiinZuudinnadinnunaunuilunisnananinmy uae
unzdiauiad mnfmgiﬁ'ﬁﬁnuﬂnmmanLﬁmua:auﬂmﬁ'mﬁauﬁa:ﬂu TasldinSoutlin
wushauasnuiReulungy MInmeuszmIanen Auadi 1) inGougamunmisailuly
MuAawlddy uazfinuoa dunui 2) ﬁwnauﬂmué"ztﬁanﬁmanﬁgn Auaudl 3) I
A3 uuLaaIUNLMaENEd Fudufinsinmea mauusihanas Lm:ﬂ’uﬁau'lﬁf%'nﬁ'u ARDAIU
mssan (il 4)

3 w113 (Production) tnidpwhanumsaiuaziesnssnlullusonumisniaia
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domsiTenmsaan
- UWHUNIW Ltuu{]ﬁuu:ﬁﬂmoa'?ﬂomamm
- wrule
- luau
- a3

- iny

myUszinua
s oy 2 O
- PINMITIUNANTTHNMU[US

- MIEUNWIRUATNENTAluaoumM e



Work Sheet |

Directions

- (Work in pairs) Introduce yourself to each other
- Walk around and introduce your partner to another person { Work in group )

- End up a conversation with your partner

43
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Work Sheet I

Situation

You and your partners got a difference information ask and answer using the

information given (Work 1n Pair)

A B
1 Introduce yourseif and offer help to Ask A to suggest a good night club
a foreigner
2 Introduce yourself and offer help to Ask A to help you take your injured
a tounst fnend to a hospital
3 Offer help to a foreigner on a street Ask A how to go to the post office
4 Offer help to a foreigner on a street Ask A where you can have your

money changed

5 Offer help to a woman tourist Ask A to call a taxi to the Amernican

Embassy
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Work Sheet Il

Directions Listen to the conversation and underline the appropnate words that you

hear
A Hello, I'm Officer Sawai Do you need any (hope, hap, help) ?7
B I'm (robbed, lost, locked) (Could you, Good you, Do you) tell me how to get to

the Grand Palace ?

A Certamnly (Try, Took, Take) the bus number 15 and get off at Sanam Luang

Do you know Sanam Luang 7

B Yes, | do
A O K The Grand Palace 1s (on, in, at) the south side of Sanam Luang
B (Thanks, Tanks, Sank) a lot

A You're (welcome, will come, when come)
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Work Sheet IV

Work in pairs Memornize the hnes of the dialogue In work sheet HlI then dramatize the

play in front of the class ( Do not look at your work sheet )



47

WHWNITEDW
WUILNITLTYUN 2

Giving Directions (2 @11 100 Wlﬁ)

qﬁﬂ‘szaoﬁ'msﬁuuﬁﬁ fl.'nL'%'uujmmumumaaﬁwﬁwﬁua:é’nmmﬁmﬁ'ummamé’umq
unwnnaanfiodle
2 dndeuiiunaunmuasvIInuandunduinnvian ol e

Tassasromim fwaufililunisoin - van unma
- Could you tell me how to get to ?
- How do | get to ?
- Can you tell me ?
- Excuse me, would you ?
- Go straight

- on your left / nght hand
- next to
etc
sduInwnsaan
1 swlnanaiiiom (Presentation)
agbudguniSou TagnisoruiniFoumduwniwiaings JavnFaunuinriasiie’
FNTEARFINRINMI AnFounriiegals inEouszauanuiie uazaaudiona AJURAY
s daqnart Addlvenudinmwietnvianisalunsuanidumalusmanaie a3
UsTamwivintSouns ﬂgﬂumuﬁ']mmﬁ'mﬁ'um'smuLm:uamﬁumaumm:ﬂa
ﬂgﬁﬂmeﬁ'a:ﬂaﬁLﬂuﬂizTUﬂunaunmLﬁmﬁ'un'maualﬁmm*’ﬂ':ﬂmﬁa'[ﬂﬂaé’uﬁ

G'hr.mmiwmmiuﬁaga u.a"s'l.ﬁ’ﬁfnﬁuuﬁuaéw‘n’ulmﬂﬁgnﬁm mnﬁ'uﬂgmauﬁ'manﬁgnﬁaa

2 TWANUZTS (Practice) aziidindouiumaunun \Aiganun1Tuanifiunie 2 un lag

Az tamdlvida 2 a%s adaf 1 Wendhamle aiedi 2 Haudmaenu mmfuﬂgtwn‘lm'mﬁ 1
nazlﬁﬁ'm?uuﬂnﬁuwmﬁ'uﬂ'auﬂmwﬂdaal.msh IHaalszanm 5-10 waf

1 agbwindoulaumaununulunui 2 Tapanigwluaufianailatulaas

Tuluuiilaiu Tosandamylii 2 a1 mnﬁ#uag'lﬁ’%ﬁmﬁ uﬁ'umﬁﬂ"wauﬁgnﬁaq lay

el lvwWainads
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2 Wiinidswionudiug lavaguanluaowd 3 auudldaundaiiu-a aldFuunm
i 1 10 unsdnawnitaiin g aldfunnnisn 1 10 Founuina 2 arfuezlumioudn i
SAUMMFUNNIINATUNUIBAIOU UBzAUATDINUIDUNUNRA mmfuﬁammwaa@:auﬂm
WAz LANFUNILNHTUNUT Tﬂu'l‘ﬁtmuﬁﬁﬁag (ﬁ'm‘lﬁfuimammﬁmmuﬁmammaa) MRIN
Lﬁ%ﬁamw'lﬁ’m'mﬁmam‘ngnﬁam‘%a‘laj'szwhaﬂmaomu

3 azbiinGswhowiudlasdugaunu ugasunumanud Tosldaunilaiu
dmvenfitauszdnmuihminrias s emg ﬂgm‘ﬁmﬁamm‘lﬂuomﬁ 4 ivinidoug
mmf’u‘lﬁﬁ'nL‘%'uuﬂnﬂunmﬁ’uﬂmamuwﬂsimLmdma:'lu"?lnaunm‘é‘nﬂ?ﬂﬂU'laj‘lﬁgni'amm
rlu,’lumm"m:w.:}

4 ﬂg’lﬁﬁfnﬁnuﬁ'mutﬂuﬂ Tasuanluaud 5 uazaturotuasulunisvifanssy
Tmu'lﬁf{nﬁuu‘c’inﬂunmﬁugmammamuﬂa‘ao URSEALNUDIUADL

5 ﬂ3Ll'€lﬂ1Ud1uﬁ 6 IWWiuindauussasunsduaanlunisianssalulueud 6
IhinEmusueanumomisuninvesfisrmiidemd deusaslasarnsdmadsmausas
Wueaine lunsvenidumennwizusumine SRR AnTgouuiemd  snsiulw
WNBHUILHTUNU)

6 ajdudnnaustiiannudipmiodnousznitehifiansy

7 azemiundoulamdulasaiomeme asaasudidwriuszduauunuduls

= z P A A [ L]
ENAIVAEUG LWQYIUYI')HF]'NJJQH@SOLLN%U’]

r o, .
3 1w 1U1% (Production)
ﬁfm‘%uuﬁ'\mwjmmmmsnﬁnw:ﬁﬂumsﬁma:miqﬂﬁﬂn‘lwﬁ'm‘%uu'l.ﬂlﬁ‘lu
ROTUNTIDTY

nisissiinaa

- msFanainmsEnfudluudszAsnisa
- makmneensEnd JiF R uazdemnussh il ludielss i

donsiSountsaon
- uHnla - lunu
- - gﬂmw
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Work Sheet |

Listen and repeat Then, practice each dialog with your partner (s).

WNIUIEHAMNLNFWNWIMAREUT wﬁ’omﬁf%‘ﬂnﬁﬂﬁuﬁaunuﬂwmqm

Dialog 1
A foreigner wants to go to a post office but he 1s lost , so he asks Pol Corporal Pipop
for directions
Foreigner Could you please tell me where a post office 1s ?
Cpl Pipop Certainly Walk straight for about two blocks Then, turn left untit you
come to a gas station The post office 1s next to the gas station
Foreigner Thank you s6 much

Cpl Pipop You're welcome

Dialog 2
Pol Lieutenant Chat 1s giving directions to the Central Department Store form the
Erawan Hotel
Foreigner Can you tell me the way to the Central Department Store ?
Lt Chat Of course Turn nght at the gate and turn nght again at the corner
Walk straight until you come to an intersection The Central
Department Store 1s on the opposite corner of the intersection
Foreigner Thanks a lot

Lt Chat You're welcome
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Work Sheet 1}

Listen to the following directions Draw a line showing the directions that you
hear Mark the missing spots and write their names in Thai Draw a dark mark showing
the place that you are going to on the map Also write 1ts name in Thai

- . & o o o s ol
wiifiemoenalyil svmdulyaaiienesnqmiaiin inaSasasuaasaniuin

o ] P~ F o4 e & o = v & e e
TaisiTwuawnuazid sndaanmnsiwiinnising vinasasmauslwiinsaudasaninn

< 4 4 & o
anzadinupwinanisnaaamnumilvnisineaas

Taana
Sheaaton
Hotel
PATPONG ROAD
Pazza Hut ] ] Kowmapathe
2
Banghok Bank l_ o
[ ]
—J Sengapoat §
Aca Lonmed
RAMA 1V RDAD
Chulatongkoan
Hoapetal

1  Wnte the names of the missing sports in Thai

2 Choose the appropriate answer

3 There are missing sports
a three b four ¢ five

4 The Pizza Hut s the La Cherne Massage
a opposite

b on the north side of

¢ on the south side of



5 The place that you are going to 1s
a the Pizza Hut
b The Bangkok Bank
¢ The Cathay Pacific Arrlines

51



52

Work Sheet Il

Instructions . Ask your partner for direcions Mark the places on your map And hsten to

your partner's guestions Give him/her directions using your map (Do not let

your partner see your map )

® Police Station
¢ TFB (Tha Farmer Bank)
® Bangsaen Beach

® [Laemthong Department Store

Bhurapha
University
Saensuk Temple
— You’re here
Nongmon Drug Store O
Market

Sukhumvit Road

Police
Post box
office
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Instructions Ask your partner for directions Mark the places on your map And listen to

your partner's questions Give him/her directions using your map

® Police Station
® TFB (Thar Farmer Bank)
® Bangsaen Beach

® Laemthong Department Store

Bangsane Beach

Police Station

Saensuk Temple

I aemthong
Department
Store

Nongmen Market

O‘/You’re here

Sukhumwvit Road

TFB Police
Box
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Work Sheet IV

Work in pairs Give directions to the following places

rmiilng ssvaniianisludsanmndalui

1 To a post office Foreigner ?
Policernan  Certainly

For about 500 meters and

Poat l

Ofgece -1 | You'll see the post office
i side
2 To the Maccenna Theater Foreigner ?
Policeman  of course and
at the corner
. ] [ . and you'll
L_I 1' see
Theaton |0 [
3 To the Madame Boutique Foreigner ?
Policeman
i and for a
S e half of a block The madame
] Ll J . boutique 15 the
;ﬁg:m mm’- Flower shop
4 To the City Tours Agency Foreigner ?
Policeman Certainly
J L and
""1:] Then

at the corner You'll

see the City Tours Agency

P
&
a
=
'}
o
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Work Sheet V

Work in Parrs

Look at the map below With you partner, ask and answer questions about the

following
[ <) ’ o % » Y o = Qe P |
‘n’w'muluﬂ AUHWNT AWK DIURATADUAININNDINVNAN W BIANTWN
aaaa llit
(1) a bank {(2) a restaurant
(3) a post office (4) a police station

(5) a drugstore

{2] Aestaurant
1
SO0 PRAPIN
| ]
SOT PRAPAT (1) bank
J G
13} E )
posl offles é X slanrting point
police station 3
(4) =
1
SO1 PRAPAS
SO1 PRAPA
L)
{s)
daigatone



Work Sheet Vi

At the Grand Palace, a tounist wants to go to the National Museum and 1s looking

at a map You are to introduce yourself, offer help and give directions

o ’ - 4 o daa e '3 ] o o e P
vAnadm H?ﬂ%ﬂ%\?ﬁﬂ\?ﬂW?ﬂxlﬂﬂww DANADIRLUITIA UITNI aﬂ%uﬂ%ﬂﬂ )

AMIIUNEUIAIA LEWDIRAINTININAD uazuanfiaANISIINWITUTNIITEI9 11 T
WASAWN

KA FHRA THAT RUAD

Palace

YA QA AN ROLD

Sanem lueng

EATONAIMMNGEN NAT ROAD




LULINAdEU
ﬂ‘?"l&lﬁ’l&J’l‘iﬂﬁ’l%ﬂ'ﬁﬁﬂLLa:ﬂ’l‘iﬁﬂ
(NDWUATHAINTITNAADI)
pasin3anszaulszmaiatiasiznawiuili 3
gnznsriaafiganazlssusa
A1Bua9

Tagauiinavua 2 3%

Fmfi 1 (Part one) LIumsmageuNIINILREMIWS UUUMIFUNATBAINIIE
TOYRFIUGT UASNTUBNLEUN N

aufl 2 (Pat two) N1 Inagaun I INIAUNEUNWIAINING Lazeaudionu
aufiledWs lapagdamndiis 1 ass

- H



Part )

Speaking Test

1) Interview about personal information

Can | have your name please ?

1 Where are you from ?

2  What would you like to do in the future ?

3  What 1s your hobby ?

4 if | want to take a one day tnp in Samutprakarn, what do you suggest ?

92 Can you tell me the slogan of one province that you are interested n ?

58
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2) Instructions  Ask your partner for directions Mark the places on yocur map And

listen to your partner's questions Give him/her directions using your map (Do

not iet your partner see your map )

A

Police Station l

TFB (That Farmer Bank) Bhurspt
Bangsaen Beach Umversily

Laemthong Department Store

1

Ssensull Temple

O <« You're hare

Sukhumwt Road

Post

Poliee

Box

Oipen

\\__,..__

Instructions  Ask your partner for directions Mark the places on your map And

hsten to your partner's questions Give him/her directions using your map

Police Station

TFB (Tha) Farmer Bank)

Bangsaen Beach

Laemthong Department Store

B
l Bangsnen Beoch ]
Polica Station
[ Saansuk Temple
§
— You're hore

Sukhumvit Road

TFB

5 C o



_3) Giving_information about Korat WlWliayanimaafivalwiasslans
undoueldiudarioymivitudeuiinnaafisrnzoin ssusasunumauudly
Joysunnaaniu (T.G\m?zanﬁwmaumnﬁ'ﬂﬁagaﬁ‘lﬁ’s’u)

Tounst I'm in Korat for a few days where should | visit ?
Tour Guide

Tounst What 1s 1t famous for ?

Tour Guide

Tourist Where 15 1t ?

Tour Guide

Tounst How faris it ?

Tour Guide

Tounst How can | go there ?

Tour Guide

Guided Information

About | kilometers

It's located on Chok Chai Distrect

You should visit Dan Kwain

The bus to Surnin passes by, you can take 1t

It's famous for earthware and pottery that are attractive



Listening Test

Name .... . ... . . . Class. . .. .. .No

Partll Directions Listen to the telephone conversations between a caller and the

reservation clerk, and fill in the form provided

Dialogue |

1 Reservation for

2 Type of rooms

3 with [] a bath [lbaths
(] a shower ] showers
4 Penod of stay from to

5 Rate per mght

Dialogue i

6 Reservation for

7  Type of rooms

8 with L] a bath {Ibaths
U a shower [J showers
89 Penod of stay from to

10 Rate per night

Dialogue lii

11 Reservation for

12 Type of rooms

13 with (J a bath Ubaths
[] a shower (] showers
14 Pernod of stay from to

15 Rate per night



Dialogue IV
16 Reservation for
17 Type of rooms
18 with [ a bath
[ a shower

19 Penod of stay from

20 Rate per night

[ lbaths

[ showers

to

62
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Tape Script

Dialogue 1
C I'd Iike to reserve a single room, please
RC With a bath or a shower ?
C What's the price difference ?
RC A smgle room with a bath i1s 1,300 baht per mght, with a shower, 1,200 baht
C | think I'll take the one with a shower then
RC When for, sir ?
C From November the 3“’ to the Sm, please
RC Just a moment, please
Yes, there's a room available May | have your name, please ?
c George Dickenson D-1-C-K-E-N-S-0O-N
RC Mr George Dickenson, a single room with a shower from November the 3" to
the Sm
Cc Thank you Good — bye
RC Good - bye, sir
Dialogue 2
Cc I'd hke to book a room for two starting from August the 15"
RC Would you like a room with a bath or a shower ?
C With a bath
RC How long are you going to stay ?
c One week
RC One moment, please
Yes, we have a double room available
C What is the daily rate
RC 2,400 bath, madam
C Fine Could | make a booking, please ?
RC Certainly Your name, please ?
Cc Mrs Mary King
RC Mrs Mary King, a double room with a bath from the 15" to the 21° of August

We'll see you on the 15m, then, Mrs King
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Dialogue 3

C

Fm caling form New York I'd like to get some information about hotel

accommodations

RC What kind of information do you want ?

C Well, could you teli me how much a two — room suite with baths and showers
costs ?

RC It costs 5,200 bath per might, sir

Cc Fine Can you book a room for us ?

RC When would that be for ?

C For the 4" and the 5" of December

RC Just a moment, please
Yes, | can book you a room for the 41h and the Sth of December
What's your name, sir ?

C Mr Charles Phillips

RC Mr Charles Phillips, a two — room suite with baths and showers for December
the 4" and the Sm We look forward to seeing you then Mr Phillips

c Thank you Good - bye

RC Good - bye

Dialogue 4

C My family and | are planning a holiday in Bangkok for the weekend of December
The 26" to the 28" Have you got two connecting double rooms with baths for
us ?

RC One moment, please
Unfortunately, we're fully booked unit January the 1”

C January the 1° won't be possible for us What about the weekend of January the
9" to the 11"

RC Cold you hold on, please ?
Yes, | can conftrm two connecting double rooms with baths from January the 9" to
the 11"

C What i1s the room rate ?

RC For one night the cost Would be 4,300 baht

C All nght Can | make a booking, please ?



RC

RC

RC

Certainly May | have your name, please ?

Mrs Rosy Freeman F-R-E-E-M-A-N
Thank you, madam We look forward to your visit
Thank you Good — bye

Good - bye, madam
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1 MTHBUFAIAINLIITNAIUNTING ml:néﬂmnmﬁamsﬁamwaonq’mnmaehmj
Uizidiu 2 au

i n'auz”nnﬂam “é'ar:\mﬂaaa 4 E \
ATUWUULAN 10 ALY ASLUULAL 10 AZLUY
1 5 7 2
2 4 6 2 4
3 2 5 2 4
4 2 6 4 16
5 5 7 2 4
6 5 7 2 4
7 6 8 2 4
8 5 7 2 4
9 4 7 3 9
10 6 8 2 4
11 6 8 2 4
12 7 9 2 4
13 5 7 2 4
14 5 7 2 4
15 6 8 2 4
16 6 8 2 4
17 7 9 2 4
18 7 9 2 4
PETY 94 133 39 89
X 522 7 39 17 a7**
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2 msnuaﬂan’mﬂ‘%umﬁuua:uuun’nummmﬁ'\uﬁnmmwg@mmé’onqwmnq‘u

NAUMITNARDY  WRINIINGRA
. AEUUULAY ATUUULAL nauwms aIM3 ,
fun 10 fizlUY 10 AzUUY nangy naaal d d !
m m
AUl 1 Aull2 aufl1 aufi2
1 5 4 7 7 45 7 25 6 25
2 4 5 7 6 45 65 4
3 3 4 6 7 35 65 9
4 3 4 6 7 35 65 9
5 4 5 7 6 45 65 15 225
8 5 5 7 6 5 65 2 4
7 6 6 8 7 6 75 15 225
8 7 7 7 8 7 85 15 225
9 6 6 7 8 6 75 15 225
10 6 6 7 8 8 75 15 225
11 5 5 7 7 5 7 2 4
12 4 3 6 7 35 65 2 9
13 5 6 7 8 55 75 2 4
14 4 5 7 8 45 75 3 9
15 5 5 7 7 5 7 2 4
16 5 5 7 7 7 2 4
17 7 8 9 10 75 95 2 4
18 6 7 9 10 65 95 3 9
T 90 96 130 134 93 132 39 90 5
X 500 533 72 7 44 517 7 33 15 47%*
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10

1

Aun

38
37
42

42

38

39

37
38
34

10
1
12
13
14
15
16
17
18
73

38
35
35

38

36

41

65 63 66 66 68 68 68 74 75 68 8
367 367 378 378 378 411 417

361

75
417

382
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