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CUSTOMERS’ SATISFACTION TOWARDS KITTICHAI BHASAT DRUG STORE

AN ABSTRACT
BY
MISS CHAWANLUCK SANGKAOQ
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for the Master of Business Administration Degree in Marketing.
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Chawanluck Sangkao (2003). Customer Satisfaction towards Kittichai Bhasat Drug Store. Master
Project, M.B.A. (Marketing). Bangkok: Graduate School, Srinakharinwirot Univeristy.

Advisor: Assistant Prof. Supee Limthai.

The purpose of this research were to study and compare customer satisfaction towards
Kittichai Bhasat Drug Store classified by gender, age, occupation, monthly income , a number of
visits, ililness symptom and characteristic of drug use. The sample were 400 persons. Various
statistical techniques were utilized such as percentage value, mean score, standard deviation, t- test
and One - Way ANOVA.

The research revealed as follows:

1. The satisfaction of consumers in overall and the aspect of price were a moderate
level while the aspect of marketing promotion was at lowest level. Other aspects were in the high
level.

2. There was statistical significant difference in overall aspects at 0.05 level.For the
aspect of medical supplies and price,there were statistical significant difference at 0.05 and 0.01
level respectively for the satisfaction of consumers with different gender.

3. There was statistical significant difference in overall aspects at 0.01 level.For the
aspect of service personnel, medical supplies and price there were statistical significant difference at
0.05 level respectively for the satisfaction of consumers with age.

4. There was statistical significant difference in overall aspects at 0.01 level. For the the
aspect of service place, service personal and medical supplies. there were statistical significant
different at 0.01 level.For the aspect of service quality was statistical significant different at 0.05 level
respectively for the satisfaction of consumers with different occupation.

o. There was no statistical significant difference in overall aspects. For the aspect of
service personal was statistical signiﬁcaﬁt different at 0.05 level respectively for the satisfaction of
consumers with different monthly income.

6. There was statistical significant difference in overall aspects at 0.01 level. For the the -
aspect of service place and medical supplies there were statistical significant difference at 0.05 ievel.
For the aspect of service personnel and service quality there were statistical significant difference at
0.01 ilevel respectively for the satisfaction of consumers with a number of visits.

7.  There was no statistical significant difference in overall aspects. For aspect of service
place was statistical significant difference at 0.01 level respectively for the satisfaction of consumers
with iliness symptom.

8. There was no statistical significant difference in overall aspects. For the aspect of
service personal was statistical significant difference at 0.05 level respectively for the satisfaction of

consumers with characteristic of drug use.
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@a1@ ( Promotion) LLa:uanmn‘quuﬁaﬁaﬁmmﬁ’mﬂ%mﬂaﬁucj Radudas=nauday 5). UAAS
(Pecple) NIONUNIU (Employees) %ﬂﬁﬂ-ﬂa’lﬁ'ﬂn’l‘sﬁmﬁan (Selection) NsHNausy (Training) N334
la  (Motivation) L‘F'ia‘lﬁ’mmmﬁ'}'ﬁammﬁawalmlﬁﬁugnﬁ’ﬂﬁumn@hamﬁaﬂmjoﬁ'u WUNITUAD I
AMAENNITD  ANFUARTIO UTINAAUFUBIAD AN Sanudiediu uauauTnlwnmsiitdaw
wasnInaFdfisuldnuuIsm 6). daslimiaisussiiausdAnsuzmInen  (Physical
Evidence and Presentation) Iﬂﬂwmmuﬁ‘?’wqmnﬂwfﬂ 8334 (Total Quality Management (TQM)) 7).
UNTzUINTS  (Process) Lﬁaa’raaJauqmmw'l,um{lﬁ’u'%mﬁﬁ'ugnﬁ'ﬂﬁsmﬁaLm:ﬂszﬁuhgnﬁ'ﬂ.

(Customer Satisfaction)

1. HEOAMA
(Product)

| .mIETNAziILERE
ANBMEYNIMDNTH
(Physical Evidence '
- and Presentation)

N1SLSHIS AUNIN

574 (TQM) 1aad1il
=1 =
AgaINNINBlIa9

4 NMSFILRTUNISAIG
(Promotion)

7.N3zUIUNg

| (Process)

Qﬂﬁ’l (Customer's

Satisfaction)

o e | 3.MTA@ITNUIL |
| 5. 11 BIaNUNINY
| ! (Place)
| (People/Employees l ' |

nMYsEngy 2 u.amms'l,ﬂ&lﬂ'%aaﬁamammmmﬁw%’uqﬁﬁaﬁms
NV AIITT0L LESTAULBTA M. (2541).BaNN1TAR19:434
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gﬂl.mmaqﬂﬁ" 3 ﬂi:mﬂ.m;'sﬁ%m‘a"lﬁ'u%nﬁ (Three Types of Marketing Strategy in the
Service Business) mwmmﬁ;ﬁaﬁmsﬁ-aﬁm‘l,ﬁﬂ‘%‘mﬁaﬁqmmmmmu'l,u. (Intemnal Marketing) T4
LIEMABIFEWHNNWTI I tuazfpIaFEMIaaNanBuan (External Marketing) laamsxaansnu
gnﬁhLLa:mmmﬂﬁ%’uﬁuﬁ"ﬁmzwmgﬁaLta:pj'mu (Interactive Marketing) lasfiTioasidoaaail
1. msamamplu (Intemal Marketing) nisaatampluzasuSenassiudenstinausy uas
NM339 lansinIUaI8uS M3 lumssFeanusuwusiuand 51uﬁowﬁnaﬂuﬁ1ﬁn1ﬁﬁﬁumg.,umﬁ'l,ﬁ'
uimslegldifiammiranuiunuduiy Lﬁaaﬁammﬁawﬂﬁﬂﬁ'ﬁ’ugnﬁﬁ
2. NMsaaanpuan (External Marketing) Lﬂumﬂ"ﬁ’m'%'aaﬁamammmmﬁa‘lﬁ'u%m'sgnﬁ'}
uns3aLaTaumsinusnas MsmMuuaTMan MIIa LI LLa:nw'lﬁ'u%n’mLﬁgnﬁ’ﬂ
3. m*mmmﬁé’uﬁuﬁﬁ'mzwj’mg%aua:gmsJ (Interactive Marketing) WuLDY NITRTE
AN vinsliiduiigede Lﬁﬂ%u'lwmﬁq"mﬂ'lﬁ'u?m*sﬁ'ugnﬁ'ﬂ ﬂnﬁ'ﬂﬁ}:ﬂau%’uﬁaiﬁﬁfﬂagﬁu
anuNInalaveand ANMATRINTMQUMINVBINTIRLITM IR TN UG ok
3.1 ammnaninalia (Technical Quality) 1934 33MsTasHl ATNMTTaNTO
3.2 q—mn'mﬁmﬁﬁﬁﬁ (Functional Quality)i2in ﬁﬂa'mé'ﬁmmﬁ'nmﬁ'mm*s*jwmm
3.3 qmmwu'%miﬁgnﬁ’ﬂmmmﬂﬁnﬂu'lﬁﬁau%a (Search Qualities) L% 11
Ussmenfipsanmuialausasiinnuamunsalumsiiuims
3.4 aunueulszaumsol (Experience Qualities) fia é’nwmu‘%mﬁﬁgﬂﬁ’w
o Ui inlan I nMsToLITNS 111 NaT2INTSENSAANLE ILNALHS
3.5 an*:ww:wﬁaﬁa’lﬁﬁmﬂuﬁa (Credence Qualities) f8 ﬁnﬂmﬁmﬁﬁ;ﬁa
mnﬁ'au::ﬂ's:Lﬁuu.ﬁa:'lﬂ“lﬂﬁ’n?mmﬁqﬁ’maJLﬂummﬁnﬁgnﬁwxﬂimﬁuﬂmmwmmL%aﬁaﬁ“lﬁ?u
muﬁﬁﬁﬁ'rgmaqq‘sﬁﬂﬁ'ﬁmsﬁ 3 diems fg 1). MUUANGIINEUBITYU ( Competitive
Differentiation) 2). ammWMIsIALINIS (Service Quality) 3). dszdnSawlunislduinng
(Productivity)

NTUTN VIO NHUANA TN TN INITULIDR

M UIRITAVINUANGIN NI N TUA DU (Managing Competitive Differentiation) J7UNISA&IH
'umpj’mnu?mﬁ::ﬁaaﬁﬁlﬁmaﬁﬁmﬁu@mmw’mﬁuﬁﬁu Hunrsdrunfszaeliidudouansuas
LINMIBE8OUTA lLANEANTEIANAT NMITRAIMIA NN mﬂﬁ'u‘%nwﬁmﬁan'hﬂuﬂaﬂ'u CutUabTal e
T ludnwazara s aail

1. aumnwmsiuIms (Service Quality) éaﬁﬂﬁ%ﬁwﬁﬂumsaﬁammLmn@hwaaqﬁﬁa
MILRUINT Ao m*s%’nms:ﬁum{lﬁu%mﬁﬁmﬁan':hﬁmiaﬁ'u lasauagmumwnstiuInsaa
ansmAands LiTauadng s Lﬁsnﬁ'uqmmwm'ﬂﬁ'u?miﬁgnﬁ'ﬁﬁaamﬁ sz nnnUdszsunstiluada
mnm‘sngﬂmnﬁia.ﬂ'mﬁnnmﬂmvmﬁmaagsﬁﬂﬁ'ﬁmﬁgnﬁ'w:wa'laﬁ'ﬂwq‘lﬁ%’uluﬁaﬁmﬁﬁmmﬁ
(What) 181ndianudaIms (When) @ 0NuARLINGaImMs (Where) luzdupuiidasms (How)
ﬁnmmmﬂﬁmnﬁﬁmﬁimﬁa‘lﬁm’mﬁam.mﬁm&ﬁmﬁuh%aﬁmwaagnﬁ'ﬁ Iﬂﬁﬁﬁ1ﬂ1ﬂjﬁ§5ﬁ%

& 1- L & 1 = & = W o
I.L'Ufl_l'lﬂn‘ﬂ'uJ Eﬂﬂﬂﬁ]ﬂ.’ﬂlﬂm"'ﬂﬂElylﬂu'ﬁ'ﬂ'lﬁ'mﬁﬂﬂﬂmﬂﬁwmﬂ-ﬂﬂ']'ﬂ“U'in"l'S
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1.1 W3nsiigue (Offer) I@uﬁmsmmnmﬁummi’amaagnﬁ"ﬁ FsUsznaudas 2
dsemina 1). mﬂﬁ'ﬁmsﬁu@mﬂuw (Primary Service Package) @4 ldn ﬁoﬁgnﬁ"lmij:'lﬁ
SUIINNINTT 2). anweMIIAUINMSIasa (Secondary Service Features) leiun 1SmsAnantsiLNa
Gulduaninilasmimnugum

1.2 NTRINDUVINT (Delivery) ﬁﬁqmmwazhmﬁﬁmua'l.ﬁ’mﬁan'i'\@;mjaﬁu lag
MINBUFUIANNMAND  lunanmniliuimmaduslon  aumeniafendszsunsilu
8da Anamilauwnnuasssia anAudanssnaliuInmslestiainmrimendsnnmsiumslidusnns
mwmﬁumﬁﬂUﬁﬂﬁﬁ?ﬂjﬁhﬁﬂﬁﬁﬂWﬁi’ﬂ ﬁ'm'%miﬁ%'njﬁfﬂn'im?m-sﬁm@mi'q‘l'}’ anenaz
Ful3 ﬁ'ﬁn’%msﬁ%’ui’mn'i'}mmmmﬁwamm ﬁﬂﬁﬁﬂ:ifﬂ?ﬂ'lﬂfﬂ‘ﬁ"l

1.3 mwanual (Image) NI amwaneoiEm M UUTENRRUSmslanand
guaneol (Symbols) amEud (Brand) lapandptaiasiianislaunminas s maunusiasnnsaess
MIAAIADUE

1.4 AaNWMEATUWRIANTIN (Innovative Features) Lun1siguaLIMTIUAN BT LW
ﬂ’nuf"iﬂ?ﬁumnﬁwmnﬁmwmﬁmiaﬁ'uﬁ"ﬂﬂ UaNNHLSIENT 0TI NRANa l uE S

MWANHIAINFY I NHILREATIFUN

3. ANARNBVDINGANIIANTVI N

wodnssunmavilnaot Juwganssunisuslneegnamilefazniuanizmyuslnas i
%ﬂﬁ&l’lﬂﬁdﬂ’liﬂﬁﬁluﬂﬁﬂaE]nﬂﬁﬂ?ltﬂe’.lflﬂ"l‘ﬁﬁijﬂ'lULﬁﬂ%ﬂﬁUﬁ-%Lﬂﬂﬁ%a@ﬁﬁ Wauthu way Taw
GuannmafialunsRenunseine  Tewninsr 33msidandandatszrumaniildduuas
ﬁ'ﬂﬁulﬁm?fnﬂ'luﬁqﬂ %alumﬁmﬁu‘lwaaQ’u%’[nmfm:l,ﬁ@%mﬂuns:munqma:‘lw.wiazqﬂﬂm:
LANGNINY pj’u%'[nﬂmaﬂuﬁam:ﬁ'ﬂﬁu‘laﬁmﬁmm:mﬁagmﬁ'mﬁum'ﬁmﬁmﬁffu6] ﬁﬁmmﬂmﬁa
ammwialatvls  Tanmuanieus &?ﬁtﬂﬂl‘fﬁ%mﬂU?J?Iﬂﬂ%’lﬂﬂ’lﬂ%‘]ﬂ-ﬂﬂ waliileraunns
TEND ﬁafum'sﬁﬁuﬂnm:Lﬁquﬁn'i'm'lunwﬁ'ﬂﬁu‘[w’%'[ﬂﬂﬁua:Lﬁﬂﬂi’fmﬂumzmumﬁ lap
ﬁ'ﬂﬂmsﬁ'ﬂﬁu‘lwaaguﬂmﬁuﬂsznau’lﬂﬁ"w 7 Tuaausiil  (raynenuiaaneseTsiuluuae
WRITIANIUYN. 2537 :447)

1. mseedulaieiuUsnnYaINRa N ﬂuwmauw,ﬂumwﬂauu.'smw'wnauﬂnuﬂmm
damulagaasisiu anwedudravelinnudaimsomatodssinnlbawna oty udaeidisias
wiovUsmannlaiinane  Ssirlustrebefiszdassaiulafonyssinnuandas el owdusuduy
Wsn

2. mﬁﬁmﬁu‘lmﬁ'mﬁ'ngmmwmwﬁmﬁ’mﬁm InszHAeNMrMaenguinasIUuuuln
MILT 4 ITEnTunn ﬂ'%aﬁnﬁﬂfua5}ﬁ'ummﬁmmsﬁafbﬁ’qﬂnmﬁtﬁa:u?ﬁ'ﬂﬁa:LL@m@mﬁ'u‘lﬂ 3}
anumndrslunslsiuandronu

3. misaauladanamiadvenianmaio ﬁﬂﬁ#ﬁﬁnaﬂ‘luﬂﬁ:mﬂua:ﬁ,’]Lﬁﬂl%ﬂ‘i:Lﬂﬂ%ﬂﬂE'I_
NURAAN U BT masosianunmalaldiuguilnaldmndisde dmsumslawmnazsinla

MR DUAUNIENOANEULT
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4. m*s@"fmﬁuhLﬁananmﬁ%ﬂﬁam%a'l,ﬁdﬂﬂmu%"mmwmﬁﬁamwgmuﬁ*ﬂﬂ ANURIIRTIW
qFUA %‘wwwmﬁlﬂmmwgﬁm WIAIUULE 1&'%9amuﬁﬁlﬁmwa:mnmnﬁq@ EuiiNaaesn
lailnaaniiu %ﬂﬁ'[amaﬁn'hamuﬁﬁw]

5. nMssaruladulSunmnmaTe f‘ﬁamamﬁuagﬁuﬂfmaﬂﬁmazﬁﬁ'ﬂﬁmma 1M9nTIR AL
ForauaNAREN AULAUUNTV Y

6. TINININITANTULA m%:Lﬂwﬁamﬁa'&u‘lmﬁpj’uﬂnm:ﬁﬁﬂ 1970 ﬁ'%mﬂwﬁwﬁ'guﬂm
Faansde 1w uthe

s L =, [ Q- Ber uty J [ Do b F =}
7. msaaaulagnunistiu Wuilsaidudranivinlg TUslnadesulazaisunu venusintu
&0 UNTedslusTuunsie

4. tm'zﬁmémmmﬁnwﬂnLﬁ.uﬁgmmwﬂmm‘m?m's (Criteria for Evaluating the Quality of
Services Concept)

umsaaavesy lvuinsezdaahinfanmsiuandrannguiiiu FaddyFmitolunns
739NNLANANIVBITININTIRLINTAD mﬁnms:ﬁvmﬂﬁ'ﬁmsﬁmﬁanfhﬂmiq{fu[ﬂmﬁua
qmmwmﬂﬁ’u’%msmuﬁgnﬁ'ﬂﬁ’mwi’a‘lﬁ' '[aﬂﬁ":'[ﬂﬂmmwmaamm%n*rsmmmﬁmsm‘lﬁmnﬁj
fmuanmnwiday Ieun (Churchill 1995 :388)
1. anuwannle  (Reliability) ‘waneds mwmmm‘tum'sﬂﬁu"'ﬁqj_u'luﬁ'num:ﬁﬁaﬁa‘lﬁ’
aness SORIE T .

2. enundenlunisesususs (Responsiveness)  winpdsnnuidiulafiac s msuazgoe
IRABRNAIBENITIANT?

3. ANMANITOLUMSUTITYH (Competence) RATDRIVINES mmjmmmmmﬁﬁﬁLﬂmﬁa’lﬁ
nsUsMsiDu ltagrelitssEntmn

4. TVNDA 09I (Access) MRIRNUFzAINIRNITAaRa anunsowy Ledne

5. MIHANsENAG (Courtesy) mﬂuﬁaﬁmmqmw santay IRAueINW Linasn

6. NIdasaFaaTha (Communication) wanodemsmlauazitrlelduasiiorudadas

7. anuldaaany (Security) 1amﬂﬁqmsﬂnﬂaognﬁ'ﬂmnﬁumﬂu AT WIDTORIRUGN 9
Lm'sw'lummé'uﬁﬂuﬁagaehuqﬂﬂamaagnﬁﬁ

8. AnuIEnla (Understanding) wanafannunprsufiasidhleanudaanis
(Want) anudnilunesand (Need)

9. FanFudFle (Tangibles) WUILRIFIEMBAINVFZEIN LATBSD gUnynl TaudIuAINNIN
NDINUNITU
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5. URIRNAALABINUE WL IZANNIIAAR
AamLaas (Kolter.1997 :93-94) lananlidmszsunsnmsaamaduieTosdanddunis

£ O .:::I.I|I o L% 2 o .ﬂ. t- A L
ATTHATGUDILIEN 'l.nmmﬂ:m'l%ﬂ‘s:aummmEﬂmamumwmﬂmuﬂmmqﬂa:mﬁhmamu

| FIUUTERUNIIAS IR (Marketing Mix)

n@:utﬂﬁﬂu”nuﬁﬁﬁmum

HRAADN (Product)

a(Price) ]

Fusnldiaan (Product Variety) e U luTEaNIs(List price) I
-AUMNTUAYQuality) -7IUaa (Discounts) |
-ANWUe(Feature) - ] -swpayld (Allowances)
-Niaaniiuu(Design) STHSIRINTE T :I31L(Tayment Pernod)
-ATVAU(Brand Name) ' | szszamsld®ude (Credit Teams)
-n3UsTIRURE (Packaging)

AU (Size) | D _ ]
-SNS (Services) | rﬂqﬁﬁ'ﬂ LFITUNITARR {Promaotion)

- -
WIgNITFFIINATA[NGHLULD

-n1sTudssnu (Warranties)
MTTLAU (Returns) iszauiszau (Integrated

Marketing Communication (IMC)

MIIAIINUIL [-—-n1SI%J1:}m1(Advenising)
(P'ai -mseleslrwiinauene
m((:hannels) | ~ (Personal Selling)w3ansiy
| ATATELASY (Coverage) | wHaz9une(Sales Force)
NISLRANAUNAT (Assortment) | IIRUFUNIVIY(Sales
FLatfins (Location) I’ e Promotion)

(Target Market)

MIARUAUUNNINIZ LA UM -msliuaz TS

ANUADINTUASHOANTIN | o o . |
* . - g FUNWUD (Publicity and Public
vaarusinanidwihnung)

-RUMAINRD (Inventory) | Relations)
-N13FIINIINTI(Direct

ga87@ (Market Logistics)

-NTVUAI (Transportation)

va o . } ¥

A

| ©33 (Online Marketing) I

MWUsznay 3 LLH@IJ?’]UQiLSUﬁﬂlﬂﬂﬁ?%ﬂﬁ:ﬂﬁjﬂ’l‘iﬁlﬂ’]ﬂ
N4 Kotler.(1997). Marketing Mix :92.
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ammdazannisaana (Marketing Mixw3a 4Ps) 'ﬁmﬂﬁaﬁ")t,-Lle'smamwmmﬁmuqu‘l@'f
s'ﬁau%ﬁ'ﬂ'lﬂﬁ’hajﬁmﬁaaummmﬁawa‘lwﬁmjmﬂ'mmﬂ Usznavudeaiasiiadaluii

1. HAGANN (Product) wunpDa ﬁaﬁtma‘mle.ﬂuqﬁﬁmﬁaauaammﬁ'mmwa@nﬁﬂﬁ'
Nawale nBaAiRlEuar e midiaunia idmauile nEaduesalsznaudiy Budt USmT
AMNAR FOTUN asinInIaunas naaunaslaTsndszloml (Utility) A (Value) lusuenand
and1 zinari likfanmeiuele msfruanagnsiuniariugigesneeniiieftad nealali
(1) AULANGWVDINBANMH  (Product Differentiation) WRZ(WSD) AINUUANSEIITIINTITULITY
(Competitive Differentiation) (2) NPT INBIAYTENB (Qmﬁuﬁa) YAINAANTUN (Product
Component) B4 ﬂ‘szlwﬁﬁugm JUTHANBMLE AW MIUITIVAMN ATIRUM 98y (3) M3
AnuaFIuniINaan o (Product Positioning) 1HunsaanuuUHaa e iuasu3 i awaan L

f-"‘ ) i = k" _ O u - W)
7 LI.@]ﬂGI’IdLLEI:ﬂQmﬂﬁluilﬁllﬁl‘llﬂﬁgﬂﬂﬁLﬂ"l'ﬂiﬂEl (4) MINIWIHEANUN (Product Development)

=1 " A& G 4 b ' Qe " A W o
e linRanmeilansuIninasyiursai@au (New and Improved) Sadipsfitafianrtusansalu
o o 0 oactos A o e a v 5 .
mﬂaanﬁuaamﬁmmmwa-ﬂgnm‘lﬂﬂﬂ-a’nu (5) naqﬂﬁmmnumuﬂﬁ:ammﬂﬁnmﬂn (Product Mix)
LRSRUNAANMMH (Product Line)
| (=1 el At - % [ -} L= .d‘ :::: = J L
2. 3907 (Price) sy aaakdanasiluguaiGu meauiu P dafizasiiiatiuandaain
Product e iuaunuzasandd s&’uﬂnm:uﬁumﬁwszwﬁwqmﬁ’t (Value) HNRAAMHNUIIAN
. o LW ¥ LY i ' = B 2 g o & g Qv & o
(Price) HRQAAVIIU thammgInIITIANYINIzaadulads MIUUITIRUANAYNTNUTIAGBRIT
P S e . | Y A4 w o " Qe 9 '
(1) qmeAsY} (Perceived Value) Inanuatzasgndn TInDINITUVITMTBANTUTBIRNA LU MU
PaRaA N IgINIMAmIaATMYINK (2) dunuFudiuasmldeffiodes (3) msuidu ()
o o
120U
| oy - [ F— 1 A ::i Bt o b L el
3. MIANAINMIARIG (Promotion) lunidiadaRemmifivinudayaszninadunany
e - o a. =~ = P o =y | & O s
NTE INDRITINAUAG LRSWOANTIUNIITE NIaaaaRamIaNltwiunuanevinmsany  (Personal
. a . o LY, . ' 5 & v e =
Selling) waznsaedeFaanslanliltau (Nonpersonal Seliing) [e3a9ila lwnmsaadaFaaIinany
e v 8 A = o o @
dizniriansiasnlinilniansnsinissliofessuuudseauydssaunu  (Integrated Marketing
Communication ( IMC)) Tﬂﬂﬁmsmﬁamﬁumm:mﬁ’ugnﬁ'ﬂ Nﬁmﬁmﬁﬁuﬂaﬁh Tﬁnmﬁqgwwmm
' CLs o P .ﬂ.q A 2 o0 &
Funule in3asliandety Uaai
3.1 nMslasa (Advertising) iufianssyluniniauadnasinednuaasnsuas
(RIDINRANTUN 1SS wisnnunanassiinsietulesdaddudswnmsnagnilunisluwona:
= v s 2 5 _ g
NMeIny (1) nagnsmIaansIdnuluwon  (Creative  Strategy) WAENAUN TN Tl
(Advertising Tactics) (2) naqﬂﬁ’"ﬁa (Media Strategy)
3.2 mIznslaplgwinowae (Personal Selling) tTuAaNIsUNITUIIT IR ITUAS
. v & a4 e . . _
whemalasliyans uludaiaziertosny (1) nagninmswiolasgldwiinau (Personal Selling

Strategy ) (2) MIIGNITRUILNNTVEH (Saleforce Management)
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3.3 M3duLasumsune (Sales Promotion) wungfla NanssumTsaLEsunuanile
inmslason msnelagldwinanueis waznsligusznislsemaunus %qmmmm:@}’umm
awle naaasld wiamsaa I@mgnﬁ'ﬁuqmﬁ’wuﬁ?aqﬂﬂaﬁu‘lwﬁmma M3saEINMITed 3 suuun
fa (1) msn's:@j’wa?u%'[m L""sﬂn'iwm-iﬁ-aLﬁ?umwwﬁgﬁjg’uﬂm (Consumer Promotion ) (2) NS
NTZAUANNAT 1TENTN m*sﬁam%umwwﬁa,jag’mnmq (Trade Promotion) (3) MINST@UNUNIULY
CHI T‘I'Tﬁi{llﬂ%&]ﬂ’lﬂ‘kﬂﬁ&jﬁé’ﬂfﬁﬂ’l%‘ﬂ’]EJ (Sales Force Promotion)

3.4 MTMIINASNMTUITTITNNRS (Publicity and Public Relations) N5 A3
Humsiasannudananuiudmiausnnsi lidealinnssnodn  Sumsdsssdunus nunaie
mwwmmu'ﬁﬁmﬂwuwﬂﬂﬂmﬁmwﬁaLﬁaﬁﬁaﬁ'ﬁuﬂﬁﬁﬁfﬁamﬁmﬂﬁtﬁ@ﬁun@:ﬂ@méu%ﬂa
nsliddufanssunitssesnm e mdunus

3.5 NM5AaNan19m3d (Direct Marketing #1739 Direct Response Marketing) uaz

n15\8axass (Online Marketing) ijum'sﬁrﬂﬁiaﬁam‘sﬁun@ma‘]wmmﬁalﬁlﬁmmmauaum
(Response) laoass wIawanafisibnmIag ﬁ:ﬁﬂn’liﬁlﬂ’lﬂ‘lﬁ'ﬁdLﬁunﬁﬂﬁmwﬂ:ﬂﬂ'ﬂﬁﬁﬁﬂ%%ﬂtl.ﬁ:ﬁ’]
IiAemssausuasluiufl Ussnoudan (1) mymennlnsdnyt (2) nsne laeldeenurslanass
(3) nisvwlapldunaaifan (4) niswIgmalnve IngnIamiaFanuW f‘fmga'lﬁﬂ.ﬁ'ﬁnﬁ"lﬁ
NANTIUNITADURUDI LDU 1ﬂﬁ'ﬂﬂmuan°‘§a
4. NMIIAINNUE (Place W3a Distribution) P88y LATIRTVDITEINI TIUsScnaus
soduuasionssn Miawdsudranfasomiuazuimssnassmsldieme  soniuiinsa o
sangasaivuig NRaFDIUUMTANS gufanssuftaslunmsnszneiusm dsenaudln ms
PYUFI NITATIFUM LazNIHALTNIRUAININGT NMTIRITWINBTIUTENaVRIL 2 d1 aail
4.1 7aIN9NI5IGITNYY (Channel of Distribution ) BUNEHY LFUNIT
HARNL Uas (WIa) nssuﬁwﬁﬁnﬁmﬁmﬁgnLﬂﬁuuﬁa‘lﬂﬁ'wmm IS UUTINHNITIATIRULR
Usznavey WHan aAunans gu?fnﬂ ﬂ?a:ﬁ%’ﬂﬂaqmmﬂniﬁu
4.2 NHEARUARKNIINTLIIWARAIEAAIA (Market Logistics) wunpiie AInTTu
‘ﬁtﬁuﬁaaﬁumsmﬁauﬂ'ﬁﬂﬁamﬁﬂﬁmﬁmnﬁnﬁ@]‘[ﬂﬁoﬂ'ﬁ‘[m ﬂ%ﬂﬁﬁfﬂﬂd@@mﬁﬂiﬁu
m'sn‘s:mﬂé‘hﬁuﬁ'ﬁmﬁ:nauﬁ’aﬂﬂﬂ%ﬁﬁﬁﬁ'@@i’ﬂiﬂﬁ (1) NTIUURY (Transportation) (2) N9
LAUSNBIRUM (Storage) RAENITARITUAN (Warehousing) (3) NITUSHITEUAIAILARS (Inventory

Management) (F533504 WRzADhs ; 32-33)
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AU S RUNSRILETUNITNRG
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ATI¢ 19 NAMSIUTHUASUAINUNIND Led 8 uIBe NG RTUNET 3uuneanusiele

amaiianelasa WM& Df SS MS  F  Prob.
STUVIBBNAFTUNID wilssan
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3.4 TUANIWATITLINTS '"s?m-mn@;u 4 19.644 4911 0853 0492
molungs 395 2274716 5759
T2 309 2294360
4 FNWITN TN IEWIINEY 4 10600 2625 0743 0.563
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Hunegaeis LSD duunaunsle

X G‘::'m'j-'ls,ooo 5,001 - 10,001— 15,001— w1INNI

ule ATHYARINT 10,000 15,000 20,000 20,000
Jiuims 5. 3.93 3.89 382 395
@'i'iﬂ’hBTOBO U 378 L 1.03** 0.80 024 1.14
5,001 -10,000 LN 3.93 Y 0.22 0.78 0.11
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3.ﬁTHQMﬂWﬂ'}'3U%ﬂT5 izﬁ'j’lx‘m'@;ll 2 645 32.229 5.738** 0.503
melungy 397 2229902 5.617
53 399  2294.360
4. G VWLITH NN seninangu > 26715 13358 3.844* 0.022
mulungy 397 1379662 3475
37U 399  1406.378
5. MMNUWNTHRILEINNTRAIN ITWININGY _2. 23598  11.799 2.1';’4_ 0.115
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—_— ————rr | rTE——————— e .




47
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