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CORPORATE IMAGE INFLUENCING CONSUMERS’ BEHAVIOR ON USING
SERVICE AT TOYOTA K MOTOR
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Weerawat Woranuch. (2013). Corporate image influencing consumers’ behavior on using
service at Toyota k motor. Master’s Project, M.B.A (Management). Bangkok:

Graduate School, Srinakharinwirot University. Project Advisor: Dr.Panid kulsiri.

The purpose of this research was to study the Corporate image influencing
consumers behavior on using service at Toyota k motor. The sample was totaling 400
service users. A questionnaire is used as a tool for data collection. The statistical
techniques utilized to analyze the data include percentage, mean and standard deviation.
Chi-square test was used for hypothesis test.

The findings of the research reveal as follows:

1. Most respondents were male, aged 18-30years old, had average monthly
income between 20,001 and 30,000 baht, worked in a private company and held a bachelor
degree.

2. Respondents evaluated the corporate image of the Toyota K. Motors service
center in the aspects of service, brand and organization at the high level. In addition, most
respondents perfered to use the service of the same toyota k motor service center for
regulary miles checking and receive the service during 10.01 am. to 13.00 pm.

Results of the hypotheses test at the statistical significance level of .05 are as
follows:

1. The behavior in terms of service center selection has relationship with age,
average monthly income and occupation.

2. The behavior in terms of service type selection has relationship with average
monthly income and occupation.

3. The behavior in terms of service duration has relationship with average monthly
income and occupation.

4. The behavior in every aspect has no relationship with education and corporate

image.
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(1.96)°
4 (0.05)°
400 A08nd

UNWFA1Z L n

Awaawh 1 35n1iianarae19uuudny (Simple Random Sampling) lagmsiden
Lﬁuﬁaga 3§ﬂ’155'uoomﬂﬂuﬁu%ms Talodn 1A yaLaas 311 4 WK9 9INI1WIW 20 LK
launznan szwnlnalans aawIIEI21 U9 laaLaZE1UN 1IN

nAani 2 A5NTenalat1IuLAIBUAlAIeN  (Quota  Sampling)  lasin

6 A d' =} U d' = Vo ™ dq'
guﬂmmi‘nLaanmvl,@Lf’]uammlumimuLmuaaumw"l,@mmumu

1. 81 FEWIHIRNIIUIN 100 A%

2. 8121 MANIIITIWIN 100 A%

3. 81727 U9IARIIUWIN 100 Ak

4. 3127 LAIYNTIUIK 100 A%

& A . aa A o ' @ . . A

Awnawh 3 ImsiRendlagilasltanugzain (Convenience Sampling) tWaN13

= @ A v o a @ < A
LNUIIUI NTQH@I@ Elﬂ']iLL'ﬂﬂLLUU@@‘]JE]’]NQ/]VL@Q@L@sﬂwvh@qumu@lau‘ﬂ 231ATU38501

2. N385 939N 1T lnN15398

>

in3asilafildlunsisunssiiaauuugauniy (Questionnaire) ﬁﬁ a9 udoniia
aontilu 3 §aueai

dani 1 LﬂummwLﬁﬂ’;ﬁ'ﬂf*ﬁagadfmqﬂﬂamaapj@ammuaaummﬂmmuaaumw
Uaneda (Close-ended response question) 4 5 48 Ll

o A

Pofl 1 iwe zaUMTIaTeNaLTELANIULTY Q@ (Nominal Scale)

fal 2 018 SrAUMIIaTayALEIANIEEIEaY (Ordinal Scale)

©
D

a1 3 TAUMIANIN TrAUMTIaToyaLsziAniTsaday (Ordinal Scale)

D

faf 4 810w szauMTIaTayaliAniiedaay (Nominal Scale)

D.

v

799 5 51U"l@T@imﬁam:d’uﬂ'}ﬁ@ﬁagaﬂi:mwL’%'mﬁ’m”u (Ordinal Scale)

fud 2 Lﬂuﬁwmmﬁ'mﬁumiﬂszLﬁumwa"ﬂmﬁmaagmsi‘ 1315 laled ta
vama’ lududn g ldundunsuinsduandud uazdruasdn iunmsiadayadszian
auaIAA (Interval scale) lasidudrauidiuin (Positive) dwInt7aauasltunanain
133N (Rating scale method) 184 Likert Scale laguuisidu 5 szaueait
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MMNAUININNTE LAz UWaAY (Likert. 1970: 175) FNABANZLIAIT
NMIMABATEAL AZUHUTIININIUUANE

TAUAZUBK 5 4.21 - 5.00 %mﬂﬁamﬂﬁq@

FAUAZUBY 4 3.41 — 420 BUEDININ

JLAUAZUUL 3 2.61 — 3.40 BN wDIUNE

JLAUATWUHK 2 1.81 — 2.60 N wDay

]
=)

JLAUAZLUW 1 1.00 — 1.80 mmﬁaﬁamgm
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. . & ANFIFA - AGFA
ANUNINYDIOUATNIATH
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4. ﬁﬂLLuuaaumumﬂ%ﬂEaLm”lfumuﬁaLauauuzmaammﬁﬁﬂ?ﬂm

5. ﬁﬂLLuuaaumwﬁLLﬂ”lmLLéTaLaua;jL%mmryLﬁamaﬁ]aaummLﬁmmdmmﬁam
(Content validity) LLa::mafﬂaaummgnﬁawaommLLéTaﬁw"hJLm”Lm

6. Wuvusaunwurlvudlunasedld (Try out) Aunguilalingudnadnglu
m;amwumumﬁﬁﬁﬂwmmﬁ’lUﬂﬁdﬁ’ﬂﬂajw@°aasiﬁaﬁ’1uau 40  AWLNATNANIRIANAINY
VraN

a 6 1 A < . N A o A wa A

7. AlanzrenanuiTaty (Reliability) 3nnuuugauanunEiwnsaaiian laaleis

o asfe | . PV M o o '
wiAaNU=RNoan 189 (OL-Coefficient) 184 Cronbach An8aW1 lAazuaadfiT=auANNAIN
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AMwansaldIwMIILINNT 12 907
MWANBIAUATIFUA 3 723
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2. NOANIINNIIBUINNT 3 .808
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[~ 3 1 a

~ oA v .
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1 3 a a a o t:ql/
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FIWTINTBYAIINNIADUULUUFIUDNN §197% 400 AL
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2. lﬁﬂwuumummwi‘mﬂﬁmuuuﬁm%’uLﬂ%iaaﬁai'mwia:"g@ S TRIIE CH BT IL
FUYITUEINAIINE (Coding) TuupuassiadmiLlzanadayadisnauiiaes

3. ﬁwﬁagamﬁuﬁﬂmﬂauﬁaL@laiﬁaﬂszmawa (Processing) eldsunsunis

ﬂizma‘*ﬁaﬂai@wﬂl"ﬂﬂmmuﬂauﬁaL@]a‘iﬁa?mm:ﬁ‘*ﬁagaL%amimmuau%aawm

nM3ANidoya
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1. Mmyanzilas i adATINTIeuN (Descriptive Statistic) laaltadaasd
1.1 @1Aud (Frequency) uaze1iauaz (Percentage) iNaldafinaanuuzdaya
NndaN ash
A o A v o &
aaui 1 MouneINUanyumelszTINIARaS

1.2 @NAZUUBIARY  (Mean) Lﬁa%”l,umia%myé’ﬂwm:‘*ﬁagammmuaaumw

Qs A/
3%
A ° A v o &
aauin 1 MouneINUanwmlszT NI s
A o a o 3 & &
@aui 2 FMouNEINUAWANEOIaIANT
@auN 3 MOUALINLNYANTINANTITUSNT
1.3 dwdsaluuuNaIzIU (Standard Deviation) talglunsaBunoanuuzdaya
ANNEDNAIH

aaufl 2 douigatuawanalasRns
aaufl 3 foufisanunganssunmsldusms
2. mylrevdayalasliafidiBiouanu (Inferential Statistic) Lﬁamaauawgﬁgm
1$n13310 3128 0@ Chi-Square (X = test) 1#lunsnaassenudndasznuaasdiuds 2
lﬁw@aauawﬁg'miaﬁ 1 WAZRUNAFIUYD 2

aaaﬁsl%‘l%mﬁmﬁzﬁ{faga
1. MINANARDALTINTTIAU (Descriptive Statistics)
Mmﬁmﬁ:ﬁiayaL%amimmaﬂ%ﬂawﬁl (Frequency)  URZANTDHAS
(Percentage) lun17aTunuuaziinNzidayasinyanaIdaauLULFa NN

1.1 @nJauaz (Percentage) Ifgmﬁ'\‘]ﬁ

Wa P unw 3088z (Percentage)
Ado

f uwnu mmnmaamnﬂﬁwuﬂmlﬁﬂﬁaaa:
N Uk WIBANUINIRUaRIaWIBLIZTINT

1.2 duadoiavadia (Mean) lodyansol X lavldgas
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Wa X LN ANASLUULRAE
Zx LN NATINVDINZLUUNIRNA

n LN muwmaamjm‘ﬁama

1.3 #wdeduuuNaIzIu (Standard Deviation) lasligas

sp. = 12X %))

) n(n-1)

Wa SD.  unu AndedUnINAIIIRYBIALUUKNENAIBENS
2 < o @
(Zx) WN% HRIINVBINTUUUNIANALNTNAIFDY
D ox? Nk HATINYBIALUUULARZAENTNAIFES

n LN muwmaamjm‘ﬁamo

2. aﬁﬁﬁl‘fmqmmmmuaaumu
MImAIANNLTalie lavadaIadile  (Reliability of the test) lawld3dmn

Arasauiauaan (Alpha-Coefficient Cronbach) (fagn MAweinym. 2546: 43)

~ k(covariance/ variance
1+ (k —1)covariance/ var iance

4 % a 2% { o
Wa o unw FRUszENSaNUTaNK
k UN% IWIBTDAIDNN
Covariance  UnN% Alafauadaudsdsiniiuszninediniueg g

variance N AadsvaIawlsUsInaaIfIaNY

3. mylirvidayalasldaiididaganu (inferentail Statistic)

3.1 ®0i@ Chi-Square (X2 — test) lFlumsnaaasanududasznuvasaiuds 2
@1 (Nagn AT, 2545: 182)
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We 7~ wnw Chi-Square
. A A o EAda £ v A.da £ a
Oi  UN® ANNARIDIIWIUATINAAUUINIZAUN | NAAANITIVA
ABENIIWA
Ei  unw auARIas wInaIN1a93zaun i nanainaztianisle H
K L% ﬁhmuﬂﬁjw%aﬁhmm:é’wao@h wilsnIaanuaeNanla
2
anw
N LN VUWIAAIDENIRIDINUIUATINNARD I
A @ Aa A ° o o & v an
WanuinenlsdanswaszvinnInasaarmwannusuwusaa lulasltzaa
IATTAUANMNTUNUT F00AN I TIATZAUANNFUNWTTZNIIA LU TABLAZ AL TN At
a [ Qs 6 . X% a a 6 di %
NNIRITEAUANNENNUTVAI Cramer's V  IHaanugunusidaanlsla

A A & o a ] [ A ° o X
(ﬂ']LLUS%%GV‘?QVW@@G@WLﬁumu@u’]uﬂqﬁu@ (Nomlnal Scale) Ng@iﬂﬁﬂ’m’smmu (l‘!fyﬁﬁiw

AadSanusgns. 2543: 332)

FT
N (k —1)

Y Q a A(
Wa  Cramers V. unu &W1Use&n Cramer's V

2 ' 2 Aa >
X LN AN18d X ﬁ]']ﬂfn?ﬂ@laallﬂ')qllLﬂuﬂﬁiﬂﬂaﬂu
n LN b Tuqﬂmaﬁ(ﬁ"}aﬂqﬂ

o A o e . o
t LY ITWIBLLDINRIDITUIURANN NI WD Y

MINTZAUANNFUNUEUES Somers’s DITInANUFNAUTINa UL TN IR
o a o Rt . o o & a a ag
ddusiiai3ssday (Ordinal Scale) Hgasnadiwineaah (Yaysaw Hadiauignd. 2543:
332)

Somers's D= _NS-ND
NS +ND +Ty
\fla Somers's D unw autlzAns Somers’s D
NS Wb ﬁﬁmu@;ﬁﬁé‘uﬁu WAUOUNURDIAINY T
ND Un ahmugjﬁﬁ TUAUGINNWRDIALLT
Ty UN fﬁwu’m@;ﬁﬁé’]ﬁumsﬁﬂa%’]ﬁmaa@T’sLLﬂs



Qs a Qf Qs Qs Q
inarinsudannunansaaul s EnTanauwus (a3 wdTauz. 2543: 316)
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0.91-1.00
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0.01-0.30
0.00

FEAUAMNTANNWS
FUNUTIZALINN
FUNUTIZAUFY
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SUWUBIZALEN
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”agaﬁ"'svlﬂmaoé’mammuaanmu JWIN Sauas
1. W@
yigtd 251 62.8
TN 143 37.2
RIPEY 400 100.0
2. a1
18-20 1 18 4.5
21-30 1 275 68.8
31-40 1 78 19.5
41-50 1 16 4.0
51 D4uly 13 3.2
PR EY 400 100.0
3. 518la
fnnimS el 20,000 LN 92 23.0
20,001 = 30,000 Un 146 36.5
30,001 — 40,000 un 92 23.0
40,001 - 50,000 U 48 12.0
50,001 unduly 22 5.5
N 400 100.0
4. 91BN
WSO W/HNFANEA 12 3.0
WINIBUTENLENTY 260 65.0
TIITMINUNIUIZIFINNT 107 26.8
pEUEE pMTD 21 5.2
N 400 100.0
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1319 3 (69)

Y

ayania llvasdaaunuusgauaa UIN Souas

5. 32AUNIIANE

fnuSwana’ 22 5.5
USnnna3 127 31.8
gandigygnad 251 62.7

R EY 400 100.0
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