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SATISFACTION OF HUMAN RESOURCES ADMINISTRATION AND THE
ORGANIZATION LOYALTY OF EMPLOYEES IN PRODUCT LINE OF
JAPANESE CAR FACTORY

AN ABSTRACT
BY
NALUNCHALA SOMBOONTHANASIRI

Presented in partial fulfillment of the requirements for the
Master of Education degree in Business Education
at Srinakharinwirot University

May 2007



Nalunchala Somboonthanasiri. (2007). Satisfaction of Human Resources Administration and
the Organization Loyalty of Employees in Productline of Japanese Car Factory.
Master Thesis. M.Ed. (Business Education). Bangkok : Graduate School,

Srinakharinwirot University. Advisor Committee : Lecturer.Ratha Saruang

The objective of this research was to study about Satisfaction of Human
Resources Administration and the Organization Loyalty of Employees in Productline of
Japanese Car Factory, in the way of recruitment and selection, training and advancement,
evaluation, promotion, disciplinary punishment and quitting, salary system, trust and
acceptance in the objective of an organization, obliging exertion in work, faithfulness and
sacrifice and organization’s work status-member maintenance, divided into status, age,
educational status, duration of work, base salary and types of work.

The representative samples of this research were the personnel a manufacturing
department of Toyota Motor (Thailand) Co.,Ltd, Isuzu Motor (Thailand) Co.,Ltd and Nissan
Auto Mobile Co.,Ltd --344 persons. The data storage apparatus was an analytic
questionnaire-computer system - SPSS for windows - program finding out for figures that
are percent, average, standard deviation, using T-test to find differences of average of 2
representative samples analyzing, using One-way analysis of variance to find differences of
average of more than 2 representative samples and using Least Significant Difference
(LSD) Analyzing to find comparing differences and using Pearson's Product Moment
Correlation Co- efficiency to find relation. The result :

1. Most of personnel were single, age of 35 and over, lower secondary school/
vocational certificate of educational background, upper 11 years of duration of work and
upper 7000 Baht of base salary and worked in assembling department

2. Six of satisfactions of human resource management such as recruitment and
selection, training and advancement, evaluation, promotion, disciplinary punishment and
quitting, salary system were in the medium level and 3 of relationships to an organization
such as trust and acceptance in the objective of an organization, obliging exertion in work,
faithfulness and sacrifice and organization’s work status-member maintenance were in the

high level



3. Differences of status of personnel were not affect to satisfactions of human
resource management

4. Differences of ages of personnel statistically significantly contrasted satisfaction
of human resource management in the level of 0.5

5. Differences of educational status, duration of work, base salary and types of
work statistically un-significantly contrasted satisfaction of human resource management

6. Satisfaction of human resource management related statistically significantly to
the relationship of personnel of a manufacturing department in the level of 0.1 and

correlation coefficient was 0.420
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