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PRODUCT FACTORS AFFECTING DVD PLAYER BUYING BEHAVIOR
OF CONSUMERS IN BANGKOK METROPOLITAN AREA.

AN ABSTRACT
BY
MR. BORWONVIT KIJJAROENWONG

Presented in partial fulfilment o the requirements
for the Master of Business Administration degree in Marketing
at Srinakaharinwirot University

" Febuary 2005



Borwonwit Kijjaroenwong. (2005). Product Factors Affecting DVD Player Buying Behavior
of Consurmers in Bangkok Metropolitan Area. Master Project, M.B.A. (Marketing).
Bangkok : Graduate School, Srinakarinwirot University . Advisor : Dr.Warangkana

Adisornprasert.

The objective of this research is to examine the product factors affecting DVD player
buying behavior of consumers in Bangkok Metropolitan area. The samples are 385
consumers who have bought DVD player within 1 year. A questionaire is used for
collecting data. Statistical method analysis are analyzed by percentage and Chi-square
test

The result of this rsearch shown that most of consumers are male, age not over 25
years old, have monthly income of 10.001-20.000 Baht and have earned a bachelor degree,
Employ in 'private companies.

iMiost consumers have bought a DVD piayer with karaoke furiction. Mosi of them
have bought “Soken” brand. Advertisement in television is a main source of information.
Most of them have bought a DVD playe in electronics department at department store with
cash. They will buy the same brand in the future, or "Sony” brand

Most of consumers give a highly significant concern on DVD player product factors

in terms of product quality , famous brand, waranty, raw meteral, safety and technology.

The research results shown that

1. Gender affected on DVD player buying behavior in terms of type of DVD plyer,
brand of DVD player and information seek.

2. Age affected on DVD player buying behavior in terms of type of DVD plyer, brand
of DVD player and type of purchasing

3. Education affected on DVD player buying behavior in terms of type of DVD plyer,
brand of DVD player and information seek

4. Monthly income affected on DVD player buying behavior in terms of type of DVD

plyer, brand of DVD player and type of purchasing



5. Occupation affected on DVD player buying behavior in terms of type of DVD
plyer, brand of DVD player and type of purchasing. However, occupation had no affect on
behavior in term of type of purchasing

6. Product factors in terms of product quality, warranty, service, raw meterial, safety
and technology had no affect on DVD player buying behavior in term of type of DVD player

7 Product factors in terms of product quality, famous brand, design, warranty, raw
meterial and safety had no affect on DVD player buying behavior in term of brand of DVD
player.

8. Product factors in terms of design and famous brand affected on DVD player
buying behavior in term of type of DVD player

9. Product factors in terms of service and technology affected on DVD player buying

behavior in term of brand of DVD player
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cj = £ 1 Y4 dl' v

Pgsiasiasldsuiu NERaUALBIAINNAaINNIIsIRatathuune (Bovee, Houston
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and Thill. 1995 : G-4) Tnediiansude

1) nAsnsraaRaduAn  (Physical Distribution) Wia ns@dLaYUNIINITANeRaAuAng
Aanm (Market Logisties)
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aaA IR e WALART AREaIANNS RenAninel uazdeulttnewnieddnig

5) ANIARIRN AT (Direct Marketing 1178 Direct Response Marketing) Lflum'ia;'ﬂma‘
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= ar )
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AANURNA Ay TBIHARAUN
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o

wAn e sowud %»:L‘ﬂuauﬁ'\ﬁﬁu‘%%ﬂmm‘iu‘l@%@ﬁqammmaé’wuﬁm%maﬂﬂ‘lﬁimmmamq
mum‘mﬁnfam@ﬂsuiﬂﬂnumiﬂm L) mmmuiﬂﬂnfaLwm‘"mmnfmﬂuvm'amu’l,umm Wiesann
mamﬁmwﬂummmmﬂmmcﬂn 3 BadiluAanuAan IAIUARINEN mamcﬂuunms

ARIPANGBITININRIUNAUANRTIAWAT (Brand Equity ) name  edinmldfesecilaniss

) v )
= ] = =3 0

aaladraziiunaasuEsviTan13deaNInIRanafig 7] twaliuAuAt (Value added) 1S TasY

o
ar
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