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Norraphat Yaemsuan. (2006). Trends of Commercial recreation Management in The Next
10 Years (2004-2013). Master thesis, M.S. (Recreation Management). Bangkok :
Graduate School, Srinakharinwirot University. Advisor Committee :

Lect..Somkuan Pothong, Assist. Prof. Lt.JG. Dr.Paiboon Onmung.

The purpose of this research was to study trends of commerchial recreation
management in the next 10 years (2004 — 2013) EFR technique was used, and

interviewing 15 people from the professional in recreation business.

The result were our follow :

1. Activities and services in recreation People have more needs to relax in the future,
the government administrates will be supports private organizations and also controls the
quality of recreation, for respond the varied customers. In the tourism, recreational activities

are very significant mainly, while emphasizing on the elderly and young age groups.

2. Marketing in recreation Using proactive marketing approach, the marketer persuades
the customers by any contact for the importance of health care. The customers can choose
a varied recreation on customer’s satisfaction and trust, about which the customer will tell

other people regarding product’s or service’s quality.

3. Finances in recreation There are more investments in creation business, mostly done
for rewarding outstanding personnel. To invest in full, service recreation business needs a bigger

budget, so, in this business, there are normally only a few investors and higher charges for services.

4. Personnel in recreation Recruitment process will mainly emphasize on qualification
issues and special skills. The recreational person must have a strong personality, be creative,

have good leadership and communication skills.
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