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The purpose of this research is to study about audiences’ satisfaction and behavior
trend on “Chamukmod program” in Bangkok metropolitan area in part of program content, the
way to present, hosts and audiences’ participation due to the trend on programs in the future of
the audiences for TV.Ch.7 and “Chamukmod program” supplier can take the information from
this research for adapting “Chamukmod program” can present news programs efficiency and
can response the audiences’ requirement mostly.

The sample group used in this research are 400 people who live in Bangkok
metropolitan area in which have ever watched “Chamukmod program” and have the age 18
years old up. The tool used for collecting data is questionnaire. The statistical methods applied

for data analysis were percentages, mean, standard deviation. The statistical methods applied

for confidence testing of questionnaire were alfa (00).The statistical methods applied for
hypothesis testing were t-test independent, ONE-WAY ANOVA, and the analysis for
differentiation will use the way of finding the differentiation between 2 groups of independent
variations by using statistically model of LSD (Least Significance Different) and finding the
relationships between 2 variations by using statistically model of Pearson Product Moment

Correlation Coefficient.

From the descriptive statistics analysis, the results of research can be concluded as

follows;

1. From personal data analysis mostly are female with the age between 18 — 25 years
old, single, education level is lower than bachelor degree and are the students with monthly
income 5,001 - 15,000 baht and mostly will watch “Chamukmod program” 3 - 4 days/week by
average with the duration of time by daily is 7.00 — 8.30 a.m.

2. The data analysis about audiences’ satisfaction and get used from “Chamukmod
program” in Bangkok metropolitan area totally are in satisfaction level when consider as each

parts can be found that the audiences have satisfaction is in the level of satisfying in every parts.

3. The data analysis about audiences’ attitude towards the reliability of “Chamukmod
program” in Bangkok metropolitan area totally is in good level when consider as each parts

can be found that the audiences have attitude totally is in good level in every parts.



4. The analysis about audiences’ trend of watching “Chamukmod program” in
Bangkok metropolitan area can be found that the audiences have trend in introducing and
persuading other people to watch the program are in the level of introducing and persuading,
and the audiences have trend for using the period of time for watching the program is in the

increase level.

5. The comparison different between the audiences’ satisfaction towards
“Chamukmod program” in 4 parts those are part of program content, the way to present,
hosts and audiences’ participation in which classified as gender, age, marital status,
education level, occupation, monthly personal income, the number of days average per week
for watching the program and the period of time for watching the program can be found that;

5.1 The audiences with different gender will have the satisfaction towards
“Chamukmod program” totally differently at the statistical significance level 0.01 when
consider as each parts can be found that have the satisfaction towards “Chamukmod
program” differently in every parts at the statistical significance level below than 0.01 except
in part of audiences’ participation have the satisfaction indifferently at the statistical
significance level 0.05.

5.2 The audiences with different age will have the satisfaction towards
“Chamukmod program” totally indifferently at the statistical significance level 0.05 when
consider as each parts can be found that have the satisfaction indifferently in every parts at
the statistical significance level 0.05.

5.3 The audiences with different marital status will have the satisfaction towards
“Chamukmod program” totally indifferently at the statistical significance level 0.05 when
consider as each parts can be found that have the satisfaction indifferently in every parts at
the statistical significance level 0.05.

5.4 The audiences with different education level will have the satisfaction towards
“Chamukmod program” totally indifferently at the statistical significance level 0.05 when
consider as each parts can be found that the audiences with different education level will
have the satisfaction indifferently at the significance level 0.05 except in part of the way to
present will have the satisfaction differently at the statistical significance level 0.05.

5.5 The audiences with different occupation will have the satisfaction towards
“Chamukmod program” totally differently at the statistical significance level 0.05 when
consider as each parts can be found that have the satisfaction indifferently at the
statistical significance level 0.05 except in part of audiences’ participation will have the

satisfaction differently at the statistical significance level 0.05.



5.6 The audiences with different monthly income will have the satisfaction
towards “Chamukmod program” totally indifferently at the statistical significance level 0.05
when consider as each parts can be found that have the satisfaction indifferently at the
statistical significance level 0.05 except in part of audiences’ participation will have the
satisfaction differently at the statistical significance level 0.05.

5.7 The audiences with different number of days average/week for watching will
have the satisfaction towards “Chamukmod program” totally differently at the statistical
significance level 0.05 when consider as each parts can be found that have the
satisfaction differently at the statistical significance level 0.01 except in part of audiences’
participation will have the satisfaction indifferently at the statistical significance level 0.05.

5.8 The audiences with different duration of time for watching will have the
satisfaction towards “Chamukmod program” totally differently at the statistical significance
level 0.01 when consider as each parts can be found that have the satisfaction differently
in every parts at the statistical significance level 0.01.

6. To find the relationship between audiences’ satisfaction and attitude towards
“Chamukmod program” can be found that total satisfaction relate to the audiences’
attitude towards “Chamukmod program” at the statistical significance level 0.01 in which
both of variables relate in the positive relationship in the rather high level when consider
as each parts can be found that the audiences’ satisfaction in part of program content,
the way to present, hosts relate in the positive relationship with the audiences’ attitude
towards “Chamukmod program” in the rather high level at the statistical significance level
0.01 except in part of audiences’ participation in which relate in the positive relationship in
the moderate level at the statistical significance level 0.01.

7. To find the relationship between audiences’ satisfaction and trend of watching
towards “Chamukmod program” can be found that total satisfaction relate to trend of
watching towards “Chamukmod program” in part of persuading other people for watching
at the statistical significance level 0.01 in which both of variables relate in the positive
relationship in the rather low level when consider as each parts can be found that the
audiences’ satisfaction in part of program content, the way to present, hosts and
audiences’ participation relate in the positive relationship with the trend of watching
towards “Chamukmod program” in part of persuading other people for watching in the

rather low level at the statistical significance level 0.01 in every parts.
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AL HANITIENNT ms’l,uﬂgiw 88.669 397 223
PO\ 90.036 399
izmwnéjw 3.030 2 1.515 5.603**  .004
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madﬁwﬁﬁ@iaﬁﬂmi WNNA” UANGANNY
sunsndowuaundigiumoaia laeil
Ho : FraU s TN M IR LAN A% fma@iammﬁowa‘lﬁmad;ﬁuﬁﬁ@ia
IUMT “AYNNA” lduanenanu
H, : Fr9miszdfTusmInuanensn fma@iaﬂ’s’mﬁowalwaag‘mﬁﬁ@ia
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Fr91181U52 A Tus1ensuanansne Jaanufanaladesionis “NNQ” lassiu
wandnifiu et liiAymiafafiszey .05 lag
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ﬁ'ﬂuﬂamao;ﬁmmmi “WNUA”

anuiawalazvasgzu _
Sig. Aol
' (2-tailed)  AMNFNANUT

fwdiamnons 0.62** .000 Aoutn9gs
MWIDNTHLEUD 0.67* .000 AoutnIgs
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