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The purpose of this research was to study a comparison of the attitude and
image on customer behavior when using services at Carrefour department store and Big
C department store (Pechakasem branch) which focused on 7 aspects of marketing mix
factor consisted of product aspect, price aspect, distribution aspect, promotion aspect,
people aspect, process aspect, physical evidence aspect, as well as, focused on 3
aspects of image factor consisted of brand image aspect, corporate operating
performance aspect and service quality aspect affecting customer behavior in term of
service using frequency. The samples for this study were 400 customers of Carrefour
department store and Big C department store. The questionnaires were used to collect
data which were analyzed by frequency, percentage, mean, standard deviation,
independent t-test, one-way analysis of variances, pair means comparison analysis,
Pearson product moment correlation coefficient and paired t-test for means comparison of
2 dependent groups.

The research revealed that:

1. Demographic factor of customers of Carrefour department store and Big C
department store (Pechakasem branch), the majority of respondents were women, single
marital status, 21-30 years old, lower than bachelor degree graduation, private company
employee, 5,001-10,000 baht monthly income.

2. Customers’ attitude toward 7P’s marketing mix of Carrefour department store
and Big C department store (Pechakasem branch) for both overall and individual aspect
were at good level.

3. Image of Carrefour department store and Big C department store
(Pechakasem branch) for both overall and individual aspect were at good level.

4. Different gender had different customer behavior in term of service using
frequency at Carrefour department store (Pechakasem branch) at .05 statistically

significant different level.



5. Different marital status, educational levels, ages, occupations and incomes
had different customer behavior in term of service using frequency at Carrefour
department store (Pechakasem branch) at .01 statistically significant different level.

6. Different gender, marital status, educational levels, ages, occupations and
incomes had different customer behavior in term of service using frequency at Big C
department store (Pechakasem branch) at .01 statistically significant different level.

7. Customers’ attitude toward marketing mix of Carrefour department store on
product aspect, price aspect, distribution aspect, process aspect and physical evidence
aspect had no correlation with customer behavior in term of service using frequency at
Carrefour department store (Pechakasem branch); however, promotion aspect and
people aspect had correlation in positive direction at .01 statistically significant level.

8. Customers’ attitude toward marketing mix of Big C department store on
product aspect, price aspect, distribution aspect, promotion aspect, process aspect and
physical evidence aspect had no correlation with customer behavior in term of service
using frequency at Carrefour department store (Pechakasem branch); however, people
aspect had correlation in positive direction at .01 statistically significant level.

9. Customers’ attitude toward marketing mix of Carrefour department store on
product aspect, price aspect, distribution aspect and physical evidence aspect had
correlation in negative direction at .01 statistically significant level, however, promotion
aspect had correlation in negative direction at .05 statistically significant level, people
aspect and process aspect had correlation with customer behavior in term of service
using frequency at Big C department store (Pechakasem branch) in positive direction
at .01 statistically significant level.

10. Customers’ attitude toward marketing mix of Big C department store on
product aspect, price aspect, promotion aspect, process aspect and physical evidence
aspect had correlation in negative direction at .01 statistically significant level, distribution
aspect had correlation in negative direction at .05 statistically significant level, people
aspect had no correlation with customer behavior in term of service using frequency at
Big C department store (Pechakasem branch).

11. Image factor on brand image aspect of Carrefour department store had no
correlation with customer behavior in term of service using frequency at Carrefour

department store (Pechakasem branch); however, image factor on corporate operating



performance aspect and service quality aspect had correlation in positive direction at .01
statistically significant level.

12. Image factor on brand image aspect of Big C department store correlated to
customer behavior in term of service using frequency at Carrefour department store
(Pechakasem branch) in positive direction at .01 statistically significant level; however,
image factor on corporate operating performance aspect and service quality aspect had
no correlation with customer behavior in term of service using frequency at Carrefour
department store (Pechakasem branch).

13. Image factor on brand image aspect of Carrefour department store
correlated to customer behavior in term of service using frequency at Big C department
store (Pechakasem branch) in positive direction at .05 statistically significant level;
however, image factor on corporate operating performance aspect and service quality
aspect had no correlation with customer behavior in term of service using frequency at
Big C department store (Pechakasem branch).

14. Image factor on brand image aspect, corporate operating performance
aspect and service quality aspect of Big C department store had no correlation with
customer behavior in term of service using frequency at Big C department store
(Pechakasem branch).

15. Comparison of attitude toward overall marketing mix of Carrefour department
store and Big C department store (Pechakasem branch) were different at .01 statistically
significant different level; however, on distribution aspect had no difference.

16. Comparison of overall image of Carrefour department store and Big C

department store (Pechakasem branch) had no difference.
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a a J a J a v a o s = 6 U v vl
Wigdulalu Haesgeln Aamiddanazvinsliudssiannwnadvesiud e
J Aa v J a o_A v [l L% o 1 v Y ai &
2u JFudmannaolszianands inaihdudlnd g dhandingugndiimansiiu
ARNa lnd o
1 a & A .
ratAulat@an (Maturity Phase)
Aamathosfiaduananauuvetdvdindivesfianisd@naue lddnee

WUFIFIWILANNELAIN NNTAALRINFWAT USNNT m‘sﬂ%’uﬂgaanmﬁﬁmoﬁamaaﬁamiﬁﬁ
UanfeSunsispifadanfidszauanudiiaawsiyduladanudy  ssnafswinled
PNMIVNNURENVILITAITZAVFIVAIAIMT aNwToUAY  UWAANNLALA szuUMT
a a n:l' U &~ A o va a £ = U 1 =) £
UIHIUDLLAN 9 ‘ﬂLﬂﬂvlmmﬂuwaml%mnwsgngsmmﬂangﬂmhmLmvl,@
a v = £ ]
FTnan1sasn1sadananelnal
a U = [ ] =1 (% (% a ] A A o o %
‘h;iﬂ‘i]ﬂ’lﬂﬂﬂﬁ&lill%&l nueny Nuandandsziandig 7 dssinndilansussiag
v a & € & ~ a ' & = & A A &
ANNANTINT TNARaNgaaYY ladasuNsIAa TILNeanIENIN milafiduina’ viadainm
& A \ v A @ \ LA VY v & o o A a
’las ﬁl:ummmﬂu@m@mﬂaﬂauUlmlmg‘nq@ wadwududwiniu (wiaman) 33ne
a:mn%aa:ﬁa‘imauﬁ”mmnﬁq@ﬁa Uszanm 2,117 snnlwdl 2544 sadadnnfa baiasans
WA@Y 97-99 &0 NMIENTNAVAILATRRLEUNLIN b aull 2545 a"nmwgl,ﬂa% / ladas
PISIAA LAz uazaINTal 4,151 71 LANTY 361 uandnll 2544
FIWNMINUINAIANITUTE N U8 UAMUINNINNBUIBoUTTAN % WY
o 1 é a v a v { { v v ™ v
28951 (W38 lwvine mmuaumaﬁﬂimuﬂm) FUBLLATDINN TIWANWIT AURNFA 3%
WAl FIWUNELT FIWVNURIIRD  98Y  WENIMNBWIITUAFITIIRINNNI AN 1
WU 9AUAIE  ULNEIRNINBRDALAIIIELEZNTENTHTNBIZIALINEI T WInIUMUEN
Twanoass watilywiduau (Coverage) vl,&imamquﬁamiﬁwﬂﬁﬂﬁmm LB §19N91%
aa o £ £ a d'da o g; 1 v J s g: £ 2 s
ROAY F1TNRNITIUAURNNTT 1M IBAUTIIIUAILG 5 Al AInuIwA1UININNN1T
o 1 5. o v d 1 =) =) ]
fNTUREHIINTIWIULANLY 30,000 — 40,000 11 TIUrazRenaNNLTuas atnals
AANIINNNTUTZTNI NSV DILI HNLOTHRL T LLaxﬁnﬂmsé’fummﬁ;jwaw'%'@ﬁ‘hﬁmm’m
Ing) 5 118 mahdwnhiuddanidmihedudadlnasilnagmiuguslnaaalsuwm

230,000-300,000 31% WaA LUTaIwemaInIINdswalszianlatineg
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IuLLdmaaga@hﬁ']ﬂﬁﬂﬁg&ﬂi:mﬁ s’fiaLflusla@ﬁﬁﬂ‘é‘ﬂmaaQﬂ‘s:ﬂaumsswﬂmyl,l,aziw
nas  swensuistsmalnedssnmmsinlull 2540 pemanpuesnsElanranuad
$1% 958,030 dwun vt wilngnalssanmnsie 1,195,973 duunludl 2544
viauiulssanmiona: 24.8 Lwiﬁﬂﬁfumwwz%uﬁwaqﬂimuﬂmmm;guﬂnmhmu 70
wae (@S mineluuddanaislng 7 Ussan) yadenLanazyiniL 229,327 dw

U wIalseunmIasay 19.2 maagammiﬁﬂﬂﬁﬂﬁ'\muu



@139 1 aileufisuansmenisiigsieadanasialualszanas 9

o a v ¢ ¢ & ¢ a ¢ I3 P 3 ¢ A _Aaa ¢ o s
wlwana/ina ANAIINAUA Tawasanfinag UALLARALAD gulasang auliBuanalas wafinasAaLaas INUFLAINTa
s . . .
&gnn (Department Store) (Hypermarket) (Cash & Carry) (Supermarket) (Specialty Store) (Category Killer) (Convenience
Store)
AN U DIFUA RANNANE RRINHRANE WANWANE WANWANE FUALANIZOL Fualanizaing FUAIRAINRANY
A miing ATRNINEY ABMWLIUNENY AmMWLIUNEN WiuFuAlnlan ARNIWEY AmNWLIUNEN9
aneiihwang CUGREEI andszaunaue: | Sudndas uazgndnnde andnnIzay andnnIzay CUGREETITRERN gnenfidasnsnw
a9 FUAIATINZAN Y LAAN §2AIN
UARINNT D HWRe/A0d 1M HHRa/AR9 MY HWRe/Aad 1M HWAa/Aad 1M HWRa/Aad 1m0 HWRa/Aad 1m0 HWAa/and MmN
NRAA I lutszinadanlng) Tutszinaginlng) lutlszinaginlng) luilszinaginlng) luilszinaginlng) ludsznadinlng | ludsznasiulng
NMIIANITRUAN 2-3 L5aw 30-45 LGaw 1 100% 10-15 1% 1 1Pauuae 7 1Han 7% 15-20 1%
AIART fNTURUAINLEN
naﬂqm{mséﬁ swmganiﬂmﬂa% ﬁm@‘hﬁqmmﬁa: IANVYE TAARZNY 'nmﬂ'awﬁnga 31A167NN 1AFINT
¢ = o V| v a & & ¢ &
baloel VAN UASUAT la ahFoadalas glaiuniiia
[ =
LOUALAT
NAYNBEUEL Y UaIRaNTn Ua3 UaIRanTn 193 UaIRUNTN AATUNMIUNZAG FUUFUUNIIBULL LN
LAIAA OMVNIIUAZ | LAIRA LIIVLNBRIN TOFUA @99 1w Do 1 waw 1, WuSmsszuuidu Mslason
AATIANRHAN AATIBNT URZAA 9 3418 2 WOt
TINFUAN
PINANUNUEY AANRAY 10,000-20,000 @7.4. 1,000-3,000 A7.4. 1,000-3,000 A7.4. 1,000-2,000 A7.4. 1,000-2,000 a3.4. | lFWunnoiasige
AIUG 16-100 AT.4.
yaa8 97,400 2 (1) 2544 3 4 2 5 5 2
( ) 69,575 ° (112543) 38,243 22,785 926 5,988 ° (1 2542) 34,175 < (1 2544)
TUIUEIN 7 7 7
236 6 7 6 20 207 6 187 45 3,250 6
|
(@ 2544)
A Aa ' L& Y ' . . « . « . « . « . .
mifiaasasnaw | s@wlngiiunwes fulngian sanlngiin sanlngiin sanlngiin sanlngiin dulngian

aa
Nnan

fan 1 Emaaznunulassnauadizndlng 2.0uwinamu a1 29 ningnaw 2544
51918 TawyA wazgium nyiauts “Aanegsiaddaning nenwearsgfianodon funeu 2543

6. LaThaLEW

7. ﬁﬂﬂﬂ’]&lﬁ]’]ﬂgﬂi:ﬂ aunIy

3. naunziownsd sumaduniEndreg 4. amanannindunsdszinalng

€l
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a a A o @ a
NH¥Y) UASURIAALNLINUNARAR

NAUAR (Attitude) RINBNI MITUILLAUHANLINULWIAINNAALELNNTABLALBIR DT
L1679 9 TInanauafe UAASNINAY IR ABARADETIWEIAS 9 Tionaaziiunisuan
Hunanewdaidunaadnle (@es waznaauauls. Theory of Social Psychology. 1982 :
2525)

Yiauad (Attitude) WuNofid ANuWTanTaILAATAzURAINDANTINABUEUBIADFIT
lugsnusaudn  wiauw ldunazugasngdnssuaauruasaadainlusiausaual  wia
wnldunazuaasnnfnsawlumeativayuniadeduumifa anndu yaaa vIaanunaol
1198819 LALAaS (Kenler. 1974 : 572)

@ A i = R & Aa A a = a a

viauad  (Attitude) wanpfla  anuiFnasiuInfiddedlafini  uwianufanie

o A a ' & o A &
aowmratlalumadnm  wiendeanvine  uanduanunieunazasusuaslunisaely
TunsfendssluluanemzatnafuiianunuFauudn San3a (Hilgard. 1957 : 214)
NAUAR (Attitude) BuNBD4 LLuﬂﬁuﬁqﬂﬂm:ﬂﬁﬁ'@lmwﬁ%a@iaéﬁumoaomaamalu
ﬁ é &/ 1 1A o
sonumIninibdsduagnudilaunisuanwianmeay lumea (Bogardus. 1931 : 62)

o A . 2 v a A a o A vl a A o [

niaund  (Attitude) Wiy anwliduBssnGouiinelilinninswnaenadoaiy
[ d . {ia , a A A a .
snwuzifanalanio ifanalanfidedilafonits adWuaun waud aya (Schiffman and
Kanuk. 1994 : 657)

o v a . =2 v A A a o A vl a A

SnuuzvaInauAd  (Attitude) Winelly  anwlduBpsnEouiinelilinndnsu

[ o o A =2 A 1 R AAa . a a = Aa [
saaadasnuansufifanelanieliftanalaniidedslafmie  afvuun  uoud ey
(Schiffman and Kanuk. 1994 : 657) #3aa1anuNufis MmauaasaNuianmMoluniaziani

a v A A \ \ A \ a o a o v 1A A
yanasianuliudss welandalinaladeusds 1w andud u3n1s Suddan Wasen
\unazaanszuaumIneiaing viauad liamansngunadinldlasasidauaasityana
nandazls inezls (183 29¥umMmN. 2542 : 106)

04 a d'a%’d a d' | ng; a =) a 04 0/ ad e a?

neauad lunilansmueidunlanadauinnia 13980 anwMeIaINABARNAINR

@ Aada i a <
1. NABARNUADRINTI
2. nauadidudesasiazanluanasnlaisouiin  (Atitudes are a leamed
predisposition)
3. nawad Wifsuudasdunilinazadduadin (Attitudes have consistency)
e aa X y y _ e
4. navadiiaiunnmeldznizuiasey (Attitudes occurred within a situation)
o A . 2 R a 4 a Aa “ A a
YiAwAG (Attitude) ¥aneds AaNuianviarfivadyenanideyana TanaIues wae
6 4 v A . ak =« o A= - | R = o
sounIniene g anujuievihiithndululuihussidanalavielifanala  iudae
wialidudieild veueddldfadunudinda wdifaandszaumaniuszmaGouies
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v

v a o asf a v A JJ 1 a ¥
‘]_qlﬂﬂa QQHL%@uﬂﬂ%ﬂ@]ﬁ]\?a’]ﬁ]LﬂaEI‘HLL']_IR\?VL@]@]&@@L’]NW muﬂawuﬂmmua%mumu‘mug

=)

Lmtzﬂs:aunﬂsm‘lmiﬂqﬂﬂavlﬁ%'uLﬁu"'ﬁu miL'ﬂﬁ'auLLﬂaaazﬁfm‘%a%ﬁfuag’ﬁ'uﬂ’nmﬂﬁmm
PosriAwad uazdszaunmyoilnaf lesuaas (371 AUNIlan. 2524 : 80)
Yiruad (Attitude) wanpdy enudain Sefonsuohingiudsznoy Hugminsan
szl iseanizagsdasmiunmsniniauan (Usznungy 82370k 2526 : 3)
‘wqamiwaamgﬁ&ﬁ@mﬂﬁ'ﬁuﬂaﬁ%u@aué’afr
K = Knowledge (unmsiiaanug dasmsuuddudeldvaswgdnsuie
A = Attitude Lﬂumﬂﬁ@ﬁ'ﬂuﬂaLfiaLﬁ@m’mf’ﬁwluﬁu@iamaztﬁmmujﬁnmauﬁa
ldway nyuuaInIa il %amwj (Knowledge) uasvianad (Attitude) vzsomalufinng
N3e9in (Practice)
P = Practice Lﬂumﬂﬁ@msm:ﬁmﬁamﬂﬁLﬁ@m’n@m:ﬁ'ﬂuﬂ?\LLﬁaﬁa:Lﬁ@]ms
n3zvin
lueaaInUsznaunauad 3 Usenns (Tri component attitude model) wanaaluiag
Hruafdliznaudin 3 daude
1. &upInnuila (Cognitive) #3a A3 (Knowledge)
2. daummmwfﬁﬂ (Affective %30 Feeling learning)

3. §IUVINOANTIN (Co-native 38 Doing %38 Behavior)

uwIAALAEIALTARAR
wnsIBNINaTITHadonIIIIMUATIALAS (V&3 BN, 2542 : 108 -110)
mMItmuanauafdeyaaa fumaanianuaalaaudanitarin le5uBnEwaaIn&Iag g
aolusl
1. dszgumsailasasd wastseaunsatluada (Direct and past experience)
BMEnaaNATaLA? uaztion (Influence of family and friends)

N1IARNALULLINERI (Direct marketing)

w0 N

mMaasudaRaNIaTh (Exposure to mass media)

nawadiduisnidnlasin  anunIne  URERANBINMIIRBAANNRINEABWTN
o o ' o ' @R A = ' ' A A o <
fudon  uazlidesananuszwivgdns  Tadwzdudng  deldidunvesiulasna’ly
NEINUNARAG

1. fiauadiduzonszdulivanauaadjiseoneuanasdediog  udlilswgdny

a‘%amaaqﬂﬂa@iﬁmq
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2. viauadsusafouudasldaumeasds  wanUasuudserianeafiusang
ﬁ'ﬂﬁ]:ﬁmoﬂ@ﬁuﬁ@iauﬁwga

3. ﬁ‘ﬂuﬂalﬂuéﬁLLﬂiﬁﬁﬁauLi”uagjmUluﬁdaNa@iawqaﬂﬁuama@imﬁaa laidnay
(June919nme waanenan

4, ﬁ'ﬂuﬂaﬁ@mé’nwmﬂumsﬁmu@ﬁﬂmwaawqamm nadammlaziliviog

vﬁamwi‘éﬂ@iaﬂf@qlué’ﬂwmzmamﬂ NN ‘vﬁamwfﬁﬂﬂmm A0107)

QUuNARAG nanely  dunuanuAaveIuans MImh anwTeuing  wie

a ﬁ dl' dl' ﬁ 6 7 % [ a

anufaniig  vaiyaaaluiaslatami  asdnaumaduanudhlaesiauad

Usznaueiy anuite (Beliefs) ANAALAW (Opinions) A1w3 (Knowledge) wiataya
(Information) NuAAanikadiag wwIAAFaIANUFNRUTIZRIAUAR uazWOAnTIN

(F325704 LEITAY UBTATHE. 2540 : 247)

NOHYLNLNUNABAG
a L a . dl dl dﬁ v a a v .
mMafanauad (Attitude) luSaslaisainiis udAamT3eu; (Learning) Tasnns
A a 2 a a o A

wWasnulaawg@nysudaianmatuul 3 nqujae

1. naeimysSonlanuuaaiadin (Classical conditioning) 1INMINANDIVDY
(Paviov) lasmilwamsgiawianriunssunizs gvazfionatouiih Laldbudes
N3:a9Ra leAna1MIT a9t luaaudaNLlasguwnIzad laglidiannis qﬁmﬁazﬁwmﬂ%a
@Taaﬂ'wuaomiﬂizqﬂm‘l‘fm‘ﬂﬁﬁmaaﬁfﬂmmmmﬁmﬁ@mmﬁawaklmﬁuﬁﬂ fazina
MIAATIATFUAIGH I IUNIRRILNINWLATIRWA L3R TIUI TR FUATNLI

& o 1 dq’ =) v g;
T srjw:m"l,ﬂgm‘ssnaaumuu
A A PN . Al o

2. nougmanetenlalunslfid (Instrumental conditioning) lunsdifian
pju‘ﬂmmaaﬂ% LRZTONRANUTLED HAURNIWalD WNATaFUALWEIEN mﬂ%ﬂuimaa
N B HAATUIINNTABIAANBIYN M lATUM IR ULIIIUANNNDIY  AAzlNanIzNUsa
mMInseringn  wdlunsandumaaiuussaiuay  (anuhinawela) azhimmmm:é}u
WOANITNUULG NIRRT TLES VL TIAUAL LﬂaLLam%auaﬂm@;“?']"l,;iﬁawalﬁmﬂmi
Nl tnRa A et

A a o o . . I a A4 «

3. Vlf]‘]:}gmil,‘i&lugﬂ’s’mm’ﬂ% (Cognitive learning theory) Lﬂwnqmg TITWHE
nnmalasuudasnnug LLa:mﬂmiﬂwaaqﬂﬂa NNMIAANNNT NIELIKMNIANUAS
@aamummﬁﬂfywmaaﬁu’%‘[m LRZNINANYANTINANTTE
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= a A Qo a v AI‘
N UATUWIAALNYINUNYANTINAUS LA

v A A wdAaA [y & A o & .

;d‘uﬂ;ﬂﬂ (Consumer) AapNAAMNABINTTITD (Need) UB1UN3TD (Purchasing power)
M lFAangfnIsun3®e (Purchasing behavior) LasWaANITINANILT (Using behavior) @4%

1. fguilnaduyaaanininudainis (Needs) minaziiatlaniduguilnaun

yanauudasfianudasminianmt widyanauwlidanudainisieeldliguilnanin
aasnannaasluwinsssy iWuanudssnisiugrmdssaun lilsndnisdud udndis
Q. { a J { o Qs =y v 1 o { v
safifiadunIiudaaa Fuddnag AmansnieanunnoiienauauainudaIns

ulgunild

¥
IS

2. duilnadugffidwnade (Purchasing power) Juilnaazludioininm
=

¥ [
" v o IS k% Lrd

dasmsatnaden ldlduddaiiduatadae axuumﬁLm’wﬁwqaﬂﬁmaa;ju‘ﬂmﬁm
Tendllnaiuvesguilnadae

3. nafiawn@nssun1ifa (Purchasing behavior) Huilnadeflnu Taiiialalas

WWuwauda Muiasnisas lslun1iaaduladauinita e 11

¥
v IS

4. Wn@n33un3ld (Using behavior) uilnafiwn@nssumisldadngls 1w Fof
%1 assanvinlng Tenulasiludu
anm‘smaaﬁuﬂmgﬂﬁmu@@hUé’ﬂmm:mamymw (Physical) LRZANHHENI
MEMWANTINRAMEFNINIAINGT (Psychological) amw%m%wmgﬂﬁmumﬁ’;ﬂmam%"s
(Family)

ATAUATINMINUAIEFIAN (Social) TINDIFIANYNINLAMI L IAUTTINYDILARE
¥asfin (Cultural) G’filaﬁv'mmﬁﬁmﬁwﬁaﬁawqammmséa LLa:wqaﬂmmﬂ"Emaa;ju’%‘[m
(V&3 BTN, 2542 : 32)

wqamiugﬁim (Consumer behavior) #3187 wqaﬂisw%agﬁimﬁ’m’ﬁ
fuwn msde nsld Mydszliuns Mmsliaosndaias waznsusms deanaites
AUBINBLABANNUADINTVBILN (A32770h LEITAM. 2538 : 3)

wqamiugﬂﬂm (Consumer behavior) #aN84 NSANHINYANTIN MIAAFNLR
LLa:msﬂszﬁwawjﬁimﬁLﬁmﬁumssﬁauazmﬂﬁuﬁ'] wnmiaanasududasdnms uas
3me:ﬁwqamiw§uﬂnﬂﬁaﬂm@gwa%mﬂﬂi:mi fa

1. Wf]am'i&lEé"lﬁiﬂﬂ‘ﬁflﬂﬂ@i@ﬂﬂqwfﬂﬁimmmladfgiﬁﬁ] LLa:ﬁwaﬁﬂﬁqiﬁﬁlﬂszw
ANUFLTI fﬁﬂaqwfmammmwﬁmmmmauaammmﬁowalﬁmaa;ﬁu’%lnﬂ"l,ﬁ

2. lioganndasnUuWIAANIINIIAMA (Marketing Concept) ﬁfhmsv‘i'ﬂﬁgﬂﬁ'}
walﬁ]ﬁaaJm@ﬁ'ﬁ’ioﬁaﬁﬂmﬁawqamimaa;ju’%lnﬂ Lﬁ'a%'@'éansz{fuﬂaq'ﬂh{mammm@

L*ﬁammmmauauaammﬁawalwaaQ”u‘%Im"L@T (F31770 LEITAY uaT Ae. 2541 : 124)
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wqﬁmmﬁuﬂm (Consumer behavior) W84 MInIzvinvaIudazyARANINE I8
> s LU v ) L= =Y { =) J 1 { I
Taua39nuMT LU LalTRUAIRIaUSNNIITINIINTZUIWMIAA T NI AaTWAaY LazLTlk
dtmualdiianianazineie g woansswguilnatianulnaganufismaiudidanadng
Ao a = & o v 1A & A a o de A
17N Imm;duﬂnmzunszmuﬂ’]ssﬁﬂmmmﬂaﬂmnmsmlﬂﬂmaaummaom‘s $#I0819
Aennldldasladefududldiduguiniuiafannudainis (auias Saudiie. 2541 -
22-24)
a U A . =1 aaa n‘ dl U
wqmmswd‘uﬂm (Consumer behavior) W4 UfAsenvasyaaafiinedas
lagannunslasy uazlTRuduazuInIMaLasEgia TINNINTTUIUNTEN g VBINTT
Q a & a 1 Qs o ;a A 1 1 g:
aasuladaianew ussduaamwuad §izenedns g manun (a@;aﬂ‘ NQWANA . 2539 : 5)
A A8 o & o & = A v a o a &
3Jm@;wa‘ﬁmUﬂs:mi‘ﬂmwmLﬂu@aaﬁﬂmqummm;d*uﬂm HNANLNANFNT
mmm‘mm@"lﬁl,aua’hQu‘%Im"L&i"L@Tﬁmmmmﬁmmgmamﬁauavlﬂ YUIAVDINRTG
v a a a a @ ' = v A a a
;duﬂmummmmu InsvsnealatneTIas ﬂfnuwalwaoguﬂmun'mﬂayuu,ﬂmu,a:
U AI ; U 1 1 g: a U =)
fanudasmaindnlueuas g agraun mumlumm@qmmﬁmsmum TR MR R FEY
ANUARILARING ;ﬁ%’smamsmm@"l,@”ﬁﬂqu?msswmams%amaa;ju’%lnﬂwudwjuﬂm
AN ANTINULANGINY WAAAMANTAN Bz nUAzLANdINUI NN TENUd oA
Fuinwanzaing INNIYAINAN UAZN1IIITITIA
(F37550 L&33@. 2538 : 5)

p:lvv a a a nw c.l'dw Y & 1 = a Y A |
uaﬂmﬂummmmﬂuaﬂvmmmuﬂﬂvxmu’n ﬂ']iﬂﬂ‘i:ﬂWf](?’]ﬂiiﬁJEdUiIﬂﬂLﬂ%

2.

suduswivinmiama mafsuudasmn@nswgduilne uszidsduyaaases

©

vilne Assnansznuldudazyaaalnninssuiuanedraniu laun

e

80 Wuloousd (2538 : FuAmal) nain wqamsum‘ssﬁamaoﬁuﬂnmﬂu
Qs ¢ { L= = AI Qs Q =) =) g ) ¥
Tt Ny TwazliuAuMWALAAn19TIRnn i uanaInwg@nssunissases

'
Y A A

duilnafiduiadonanlunistsmenadulivaspsfiouds daflasddsznaumaiassgia

=

2

g Y A =1 & a J = > c§ a 1 1 =
andudaaauisenudulivaspsfaiiludnizdunts inuassgiadandinansznuil
gasmnIunIanulunMnde sadunngulunssinliinaanuniasluamaninitas
udt lnu nineladnda guilnauszuefidivluwivesiaussm drflosvasaulnafazid

A A o A o o o v A ' o A A ) A v
anfismntaantentiu Tagtuiuduandrig Salimshalenusaniaanniu

mMIMsulumlduimstisedumsindgdnis mildiasiasie
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(F3anT answus. 2539 : 11-12) ldnan i Wenndnsmwguslnalanuddnua:
1 L v J o ¢ = o Qs a @ v
flanuuanedinu mrzdumaaluiuniimulsdiay fevaznnmsisamaaalana
“ 9/” I J n‘ a v Aa 1 n‘
o meld” Wunilungualadymnaudfouudswginmuguilaamwnzunsinunzes
a A A £ q'/ QL & Q Qs = a vV A
wssgiansaffenyld anudaas iWudadounvesdudslumsfinswgdnssuguilne

a a A
NIDUUWIARA NOBN 17 IN13ANBA
luieawn@nswgu3lna  (Consumer behavior model) 284 Philip Kotler 1ilu
=2 = Ao 9 oa v A & a o ¢ a Y a_a
midnmiangaslandliifienmdeauladenfanmst  laofigadudu  anmafafs
nizgu  (Stimulus) Yhldifaaadans Wesinszduiurwdanluanuianinfaves

U

A ., A a A ] o Ao a A o '
N‘Uiiﬂﬂ (Buylngs black bOX) 615\‘1LU?UULﬁuauﬂaa\‘]@?ﬂﬁdwa@miaam’]le,umuﬂiﬂmﬂﬂs:m

U
v é a 1 Y A a 1 Y A v
e Ssanuianiindadng g alaudninadieg mululaguilne udrezlinsnavauaivas
Q“u‘%lnﬂ (Buyer's response) 118 ﬂﬁiﬁ@laulﬁma\‘iguﬂnﬂ (Buyer's purchase decision) lag
g a4 A
M3Tanie [T

sydudgaiudusesluiaaiiagn nlidinszdu (Stimulus) ldiiannudainis

Ao wavhldiianIaauanad (Response) adnululaaiidsana 13und1 S-R Theory

AILNWAING 8 1%
Stimulus Buyer’s black box Response
adﬂiz@i/%ﬂ’ldﬂ’]i NADIAN vﬁa NINURUDIVUB
n' R 2K A CZ
FARA LLASRY ﬂ?ﬁ&lgﬁﬂ%ﬂﬂ@] Ed‘]_lﬂﬂﬂ
NIzGUan g 1045131nA

AMwdsznau 2 31]LLuquamiugﬁImaﬂ'Ndw %38 S-R Theory
91 : (Philip Kotler. 1997 : 172)
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AINTTAUNNMIARIA
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Fanszdud
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NaeIAIMIoANUIAN
voafae (Buyer’s
Characteristic)

MIADUAUDIVBIAHD
(Responses = R)

A a o 4 ) dy
msdenwandmal | msdadulado
msiaenasduar | (Purchase)

&
na1lumsie 1. minanes
a & Y
Usmamsdo 2. M3dedn
m3denguie NOANTTUNA
2
M3%o

anvuzuesdde (Buyer’s Characteristics)

fadeauimusssu (Culture)
ladeaudeny (Social)
ladadauynna (Personal)
lhdeduaniner(Psychological)

kA
o

Junoumsandulvvesdye (Buyer’s Decision Process)

mssuiilan (Problem Recognition)
msaumilymi(Information Search)
mssziiuwanaaen(Evaluation of Alternatives)
annimmwﬁamicﬁyﬂ (Post purchase Behavior)

iaaangwan

(External factors)

ﬁaﬁﬂdauqﬂﬂa

(Personal factors)

ilasanaln

(Internal factors)

3. e ImnsIN

(Cultural)

TaunTIu
(Culture)
TWNUDTINE DY
(Subculture)
TuFIAN

(Social class)

2. ilQudsay
(Social)

1. 193u1AAA (Personal)

4. g wdaiIng

2.1 nguen9dy
(Reference groups)
2.2 AT9LAT2
(Family)
2.3 UNUINLRZRDIUS

(Roles and statuses)

8¢ (Age)
24933TIAATOUAT
(Family life cycle)
aNTw (Occupation)
lomaniasegia
(Economic Circumstances)
MIANEA (Educations)
fdton uazgduuums
#3970
(Value and life Style)

(Psychological)

4.1 M3341a (Motivation)
4.2 mﬁuf (Perception)
4.3 miﬁﬂui (Learning)
4.4 anuiiede (Beliefs)
4.5 NAUAR (Attitudes)
4.61AANNTNW (Personality)
4.7 LWIAAVDINTLDY

(Self concept)

mMwisenay 3 megmmquaﬂﬁmﬁ%a (;&’u’%‘[m) (Model of buyer (Consumer)

behavior) LLazﬂﬁ]fﬁ'ﬂﬁﬁaw%Wmam‘s‘%amaa;&'fﬂnﬂ (Factors influencing consumer’s

buying behavior) ﬁm : (Kotler.1997 : 172)
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luiaawnansswgu3lna (Consumer behavior model) Lumsfinmasngaslafivh
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o a v o P N o , !
anudasnsfanzdurudanluanuianinfauesdTa  (Buyers black box) 9
= A ' o & o a A o ' o P I %3
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“ e A o , "
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IainduvasluattagNFINIzdu (Stimulus) luifiannudainsdauwudiriliiie

MINBUAUEY (Response) aInulataailasanalsunin S-R Theory lasfinoaziduavas

ao &
N BN
a [y
ﬂdﬂigﬁ‘!%ﬂﬁﬂ%ﬂﬂ

éaﬂizé:]’umommm@ (Marketing Stimulus) Lﬂuéaﬁ;jﬂiznaumm%ﬁmﬁa
ﬁa@m&”ﬁim IWAnenudesmsdesud  uazisms  lasdudszauminisaaa
(Marketing Mix) %aiﬂuﬂﬁiﬂszéju Heait

- ﬁaﬂizﬁuﬁmwﬁ@ﬁmeﬁ (Product) aamwuwamﬁmm‘lﬁmﬂmmﬁ‘amzﬁu
AMNADINTT

- éaﬂizﬁuﬁmﬁm (Price) % MIMAUANAFUA A RUNZENALHRAA tUH
I@Uﬁﬁmmwgmﬁ%ﬂmmu

- éanszﬁuﬁmﬁaamamsa‘immsl (Distribution %38 Place) LT% N133031%UN8
B AN RN LﬁalﬁﬂamazmﬂLLﬁ;‘ij’uﬂnﬂ ﬁa’j']Lﬁfluﬂ’ﬁmzé;fuﬂmuﬁaoﬂﬁ%a

- ?}dmz@juﬁmmidoLa'%wmmm@ (Promotion)  \TuMIULITWAN AL AT
fga mslawangdians MIlEaNuNINERVINENNUINY NNI8A UAN WaN WOW N3

(% [ v v A v < 1 dwd 1 & n:. ¥ ¥ dw
fsmammauwuﬁau@ﬂuqﬂamvlﬂmmunamLﬂummz@um’]maomma

R9N32AWAU 9 (Other Stimulus)
LﬂuﬁamziummﬁmmwaaQ"u‘%lnﬂ ﬁQﬂs:ﬂauqiﬁa"l,&imm‘mmuﬂw"léf gk
1wl lanalunianazgaiasy %’%al,ﬂuqﬂmiﬂ@iamsu‘%‘[m laun

- MNTEguMuaIsgia Y ameegia daneenids Maldvesduilng
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- éam:e}”umamﬂiﬂaﬁ v alulaBlunsauquiznunisdainaud
J2UULNSIA@ STUUMINTENSRUM
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- éam:ﬁumaﬁmﬁ'@wﬁm W ABUTTTUL TSN YTt 1nanma 813iNain

Iﬁ;ju‘ﬂnmﬁﬂmmﬁ aaﬂﬁ%aﬁuﬁﬁﬂ%mmmﬂswmgﬂ

NRBIAIRIBANNIANRNANBINTD (Buyer's black box)
= I ol A A ' o A o oa A
\Juanuianiinfavasdoaniouiailaundade (Black box) TIHHAN wie
dunelisananuld Jadasmesudumanuianiindevaduilnanldiuaninain
snwuzaaIfuIlng uaztuaauniaasulavesuilnalasi
- aNBMaILTa (Buyer Characteristics) anwuzaadu3lnadaninaaniady
@199 Aatlivuiaussi fisdusan Tadsduyaaa uazlaoeuiainen
«oaq & o , . & d.
- nazuaunIaaaulaBavady@e (Buyers Response) Uiznaudisduaau fia N3
Juianudaans (Jyn) nadumndaya nsdszdunamaiian midaaulade uaz
a a ¥ ¥ 1 v v é/ [
WoAnTIWMEnIINITa nazuaumItazenndie uazldiiamannniatasazivesiu
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& & M vo A = v a A A A
vwasinIzeaa i lddufuldanguganzuiums mwnzguilnaanaaoulaniad
3; a a a J [ o
atla39a ensIngansIumMIuslaaiadwdudsed

1% = o & Y A
msmauauawaag%a (Buyer’s Response) wsammmﬁ%‘[a%awaa Hﬂi‘[ﬂﬂ

v
=

s a % [3 1 [
Wsa@o (Buyer’s purchase decisions) du3lnavziimsanfulaludszianas 9 asi
- MIRenWAanNMT (Product choice)

NSLRENATIEUAN (Brand choice)

M3lRengane (Dealer choice)

MItdanIaNlnNITa (Purchase timing)

MItRenUIunmn13%a (Purchase amount)
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2.
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a . wsaA A a ¥ a o ' . ~
J13% (Initiator) ﬁayﬂﬂagslﬁuﬂ@ﬁaﬂﬁ%aaumamﬂ@ammm

=

Aa A A wal a A = o Aa a :
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3. HaaaulaTe (Decider) Aa Yaaagddwauazninlunsaadulagadn
Jon ¥ 4 X,
araFudesz lssen lnu Teatils
4. ¥ (Buyer) Aa yanafivhuilumTadud
5. flF (User) fia yaaadivhniuilna wia l4duduazuine
a Y Al (5 d?
wqmnssumaagmfnﬂ‘lummﬂﬁﬁla%a
“ A nﬂ‘y a 2 a = =} e o s = dq‘
msaaauladofudn uazusmslag a:umm@;maﬁﬁmﬂmﬂmﬂumm@aﬂwa
2 1323 (@570 1E35a wazamue. 2541 : 41) laun
& v & L a o = P \ A
1. MIBaMILRANS Lﬂumisﬁamm{[mumsmﬂnagau’uﬂmumyunaumz
w“ U A v Aa A v o v =) 1 vV A g; U 1
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win bl miaaawlanuuiinwulwwamgannninunands A UTZMIRTIaNANNNLINE
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ﬁfﬂmmm@ﬁaaﬂszﬁugﬂﬁﬁmjwﬁ%aﬁaEJm@;waﬁlmﬁmjmhashmﬁa’%a Al
v v 1 o A I AQI { o ] AQI Y { U
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‘3 & o a > a ] o A ¥
2. mszanlgatsNal AnfenuwardaunniuwaTig MIaaFulanuudias
Lﬂumié'@auslﬂ%u%miaah\‘m@L“’hLﬁavlﬁ%'uia;&amaaamﬁmmz@jwiaummﬁmmi
v 1 v Aa a Q > v v U v J
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i 1AUSNs IEUSns (ol adiasgaun. 2546 : 607)

a =3 a 6 A ﬁ % dl' A A ai‘v

13N vunedd fantin UsslamivvaanuwaladalaiaguwaliNeany #IafanIsunae
‘3’ Q a v [ Qg v a a W@
PUTIAUMINLEUA (Fuw adlwd. 2536 : 1; §19899IN EUIANMIANABLTAL.
u.4.4.)

A =2 A A o o o W v , o =<

UMY wuneds unkidanan  suasllld  wdsunsassenunanalalunng
aauanainNdeINIfLTlng wisgltluamagifiald (ganas Sasydse. 2541 : 316)

U317 vunedd AanTsunaltelaminiaanunine lNRINITNAALRHAIANNG 8INIT
WLLﬁg}ﬂﬁ’ﬁ"L@T 1B 1590589 133NWEUas 13INeNuNa 159133 98y
(F375704 LEI30Y. 2546 : 431)



25

~a =3 a 6 A = Ao o Py A a A
UINIT RULDN ﬂ"ﬂﬂiﬁl]l]'izh_l"ﬁ% ‘Vﬁﬂﬂ'ﬁ’]&leWﬂl’ﬂ NIAVIVLWBERUBDIY AIBNINIINUN

%

o g o Aa v 5
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MnANuRINBaInaImanInasueldd nsuinsudseanidu 2 suuufe
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1. wiaAmaisiny ufenssunadszlond wiaanaiswalanguodarndwiu
a % é { v Y oa 1 =)
WA IULLURT IanausuasaudaInInAguIlne U nswialugiiauwiauny
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o A

Usnsdiansmzansiuanaitsldannaaadmeinaly aoit

1. sudedlale (ntangibility) wissanmavsmaindsnsudeslile vslna
solimansanesasdretnsmsld aoiumssaES M INesItasanutaan Rean
QmﬂszIamﬁﬁ"Lﬁ%’uawnnwsu‘%ﬂﬁs

2. usnaanannuldld  (Inseparability) u3nsuenldldanguaaniugue
USMIEIUINEY LanTeLazUIInanTauAw A asIn

3. WAWAAUANET (Heterogeneity) LL@m@haﬁuﬁﬂﬁmiﬁmmmmgmﬁfl
lden waneda iumssnnfiezndauinslwe inasgm whﬁ'unﬂﬂ%”'aﬁl,ﬁ@mm%ms%u

4. Lﬂummﬁaoﬂﬁﬁg@ﬁﬂﬁdﬁﬂ LLazﬁummqugma (Perish ability

and Fluctuating Demand)

ANNFIAYVBINITUINS
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L9 NUTI U TETNTANTY  wazI e e AL AN UAINADINITIAIRUAA
A' J Id s 1 a v A 1 LYo A& K “ A (% A a a 6 A 1
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NIURNITAVDDINITUINTG
a 1 & % né 2 v & =3 Aa v A t:ll L2 A
uimutseaniu 3 szau Seazviouldiduliiwgfnysuvesfuslnafidnlyd
fIUIWAUMIIALST aedelUR taanaaa (Lovelock. 1996 : 50)
1. uinsnlinmanByniiigs (High-Contract Service) Aduirurumslwuing
A P A A A @ L o a o o A
lazasaaifiaunnnszuauwmilunssidiuuins wiedndenisguslnadesdluluanud
Twusms u,azag}'ﬁﬁfu@aamumzmumsdaNmu‘%mil,a%aau
2. UInMINdnm @it wnand (Medium-Contract Service) tfuisnsnd
= 1 1 Y A 1 1 = QI 1 = é Y A
saumilduinvesguilnalunszuiumssdsdiuimdindisineuwin . uilnees
LﬂTﬂvLﬂluamuﬁslﬁu%msLL@i"L&i"l@Ta%iﬁﬁfu ARAAIUNITZLIBMIFIHIULINITLIAFY VIS
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1 1 v a 1 1 a el 1 v ¢§ a Qs ¥
srutwrasguilnalunszuiumigsiuinmidige wieannlifieefild Fouiniszaui

sulngazidunmsliuinmsdiusensaniasiiediiensoliaden g

M3 2 NTWRANYINVANINYBINTLINT
finn : Valarie A. Zeithaml, A. Parasuraman and Leonard L. Berry. (1990). Delivering

Quality Service : 26
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UMy 1w enudeield  wadfiseneeusunuasdsznousumsUifanuvas
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ustomer-Value Proposition) 3196146 s §1 %3 <ot
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Figure of speech (WA UNTURLUTITUANAURDNYU W.01. 2525. 2538 : 620)
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nwansal winells slunmaesdedineg aainisiduniwiegluanufasesn
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2. mYleneAaiaiBianany (Inferential Statistics) lumyAianzidayai3iaia
azﬁw*’ﬂ’agaﬁ"lﬁmn‘i%msﬁﬂmiﬂaawé’mmuaaumu WAINATZRRD A ULAT DY
a 6 o I3 Al [ o ¢ ™ A v A v
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maa;ju‘%lm Taglta1adalun1Ta T rasi

a U { d e v U 1 L
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MIANEN VTN FDNWANRNITH 98Y bEAIANND (Frequency) LazZAIDAS (Percentage)
A =R SR o < Y . A o & v
Lwaﬂnmmanmmzm‘lﬂmaaﬂqumama TauAanesuendszmniengas  laun  Lwe
ROVUNIN LAZITAUMTANEN IFAFDALUL Nonparametric LWUU Independent t-test LLRL
[ {dl' 1 % 1 d' 1 1 J % 1 a
ANBUENIUITIININRATA Y VBINFNAIBLEININATY 2 ﬂqwuvl,ﬂ VL@meq TN
e'le laatiauuy Nonparametric LUU F-Test (One way ANOVA) lunsmianuLanens
maaé’mﬂnﬂ%ﬂuLﬁmuml,aﬁwaomjué"sasm
~a v dl v é & L a Y 1
2.2 guN@AzIUTeN 2 uazde 3 dudunauafiuaIudszauniniaaa uas
MWANEOWEIRN 1TRAGANND f13auas daly warltnmmesaulaslddsdauuusna
RNRNNWSaEN9918vad Pearson Correlation (Pearson Product Moment Correlation
. . di =1 s o 6 o a A L5 a v 1
Coefficient) LNaANENANNTFNABTVIALLIDRIZAD NABARABRIBLTZIUNINITAA
nuAklseNAa LLmM&lwqamimaaﬁu'ﬂm
a v { v té { Q Qo a Y 1
2.3 gun@guden 4 wazxda 5 TUNLINUMBUIHUNEUNARAAGIUEIN
Uszaunmeamsaana  wazmsSouifisumuwnwansal lEad@uuy Nonparametric WUU
Paired t-test

aAa L
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anGN 1 lwn1sasidaya

1 nnd” v
1.ﬂ1ﬁﬂﬁﬂu§ﬂ%ﬂ3$ﬂﬂﬂﬂ?ﬂ

v

1.1 A998z (Percentage)

ANTRUAT = INUIURANAULLURDUAINNLRONADUAILAAN X 100
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1.2 AUARLLAVATA (Arithmetic mean #38 X) #RTUMTIATIZARDALTS

WI3t4W1 (Descriptive Statistics) (Nagn MAwdLUYTI. 2545 : 39)

3
n

X V174 AAZLUBLARE

ZX LN NATINTDIASUUUNINNG

n L1 muwmaaﬂﬁjuﬁaama

1.3 ANLLBILUUNIAIZIU (Standard Deviation #38 S.D.)
fmIumailensRaia s ieldnnufsansuziugiusesdoys (ge3 1dTaus.
2541 : 65)

nzxz—(ZX)2

n(n—1)

S.D.un% ANDEIUBINATINUYDIATUUUVBINGNAIDEN
2 < o
(2X) UM% NATINVBIAZUUUNIRUALNHNGIFD

2 e o o
ZX VT NRJINVDIACLLWWLARCAILINNIRITD I

n oW mun@maaﬂﬁjwé‘aama

1.4 danuiTeiie lavaaiadlia (Reliability of the test)
\WallszinTnavesuuuseuniufazlifianugndos (Accuracy) \rafiald (Dependability)
ldiasuutas (Consistency) laglidniaaudszanduaan (Alpha-Coefficient)

(Nagn NATHUYTN. 2546 : 449)
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k covariance [/ variance

Cronbach's Alpha = 1 + (k-1) covariance / variance

{ Qs a Q€ { QII
\la  Cronbach’s Alpha WnuaauLseantI89nNULTaL%

k LN IIUIBAIDY
covariance uNk AnafsUaIAnLIlInIINITRINAI DN 9
variance N AaasvaIatlsUTIRaIfaNy

2. angddlnlunisnagauanaiignn
2.1 &0 Independent t-test MFAMIUWUTHURBLANULANGIANLRREVD
o @ \ ' A oA oA @
daudingudiadng 2 nqu iNenaseuaNuLlIUTIWIaNIzTININgNR 1 wazngun 2 19

NARIUANUAIIWIINULLREUIWEIUN 1 Tofl 1 (gAS adauz. 2534 : 178) landigas

= dq'
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B X1—-X>»
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il iz ! A ! g ' a ' o ' A o @
72 uns AeRsuaIngualatnen 1 uazngualainaf 2 muday
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Sl 82 . L A e A o @
2 unw denunlsdsiwseingudiateh 1 uaznguaiatei 2 e
Ny, Ny WK TINATBINGNAMIENN 1 uaznguaiainaf 2 auday
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df  unw suwuvenududssr 1 + n2 - 2) luns@n S #= S
lunsdin 012 = 022
& \ < a ad 2 2
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2.2 ROASMIUNNORDUANNULANAIITERINIANRIEVDS ﬂ@'mﬁasmﬁﬁ
AN 2 ngw lt3asianundsUsiunai@s) One-Way ANOVA  (Analysis  of

Variance) th 720U ANMULTaNwIanas 95 (Naen niadien. 2545 : 144)

MS(B)
MS(W)

Wa F Wi AanianlEnasanly F-distribution
MS(B) unu A1nuLlslTINIznININgN (Mean Square between Groups)
MS(W) Un ﬂ"]ﬂi:mmmaammuﬂsﬂimmylumjw (Mean Square within

Groups)
df W% ANPaITIIAIAN U uaT BEWINNGY (k-1) malumju (n-k)
k Nt ﬁ‘hmuﬂ@;wﬁaaﬂ'w
n W% SNUIUAZUUUNIAUA

NIHALAMNUANAIDEINRYRIAYNIIEDE xinisasiagauaunanadis
g szauipddny .05 Wiaszauanuoiu 95% laolfgainuiT Least Significant
Difference (LSD) twall3sutnsudadadszmng

(Nagn MNATHUTYT. 2545 : 161)
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= J a A a
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J XX — (XX)] XY - (2Y)]
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Y 22N LAD1 X 89 Y 9280
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aa % 0/ 6 A =) A 1 dl
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