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Patsaraporn  Arunyahame. (2006). Factors affecting buyers' response behavior in
promotional activity of department stores in Bangkok. Master Project M.B.A. (Marketing).
Bangkok: Graduate School. Srinakharinwirot University. Advisor Committee: Dr. Thanaiwong

Kirativanich, Dr. Warangkanaa Adisornprasert.

This research is aimed to study the factors affecting buyers' response behavior
in promotional activities of depariment stores in Bangkok, by considering the buyers'
demographic, integrated marketing and psychological perception which affect the

buyers' response behavior in promotional activity of department stores.

The sample in this research is 384 buyers who buy goods at Central, The Mall
and Robinson department stores, Quota and purposive samplings were used.
Questionnaires were used to collect data. The statistics used to analyze data include
percentage, average, standard deviation, Independent Sample t-test, One-Way Analysis
of Variance F-test and Pearson . Product Moment Correlation Coefficient. SPSS program

was used to analyze statistical data.

According to the research, it was found that:

1. Most of the buyers who answered the questionnaires are female, aged no
more than 30 years old, and single. They work in private companies. Their incomes are
no more than Bt10,000. They are university graduates.

2. Integrated marketing promotion, advertising and public relations have
moderate effects on the buyers' overall responsive behaviors. Sales promotion and
marketing activities have great effects on the buyers' overall responsive behavior.

3. The psychological perception of advertising and public relations has moderate
effects on the buyers' overall response behavior. The psychological perception of sales
promotions and marketing activities have great effects on the buyers’ overall response
behavior,

4. It was found that the promotional activity in accordance with the buyers’
intentions, demands and buying decision making have great effects on their overall
responsive behaviors. The sales promotional activities within the buyers’ interest have

moderate effecting on their buyers' overall responsive behavior.



5. Different sexes affecting buyers' responsive behavior in promotional activity of
different department stores in the intention, interest and demand aspects at the
statistical implication of .05.

6. Different ages affecting buyers' responsive behavior in promotional activity of
different department stores in the intention, interest and demand aspects at the
statistical implication of .05.

7. Different careers affecting buyers' response behavior in promotionai activity of
different department stores in the intention, interest, demand and buying decision
aspects at the statistical implication of .05.

8. Different amounts of income affecting buyers’ response behavior in
promotional activity of different department stores in the intention, interest, demand and
buying decision aspects at the statistical implication of .05.

9. Different education levels affect buyers' response behavior in promotional
activity of different department stores in the intention, interest, demand and buying
decision aspects at the statistical implication of .05.

10. Different marital statuses affect buyers' response behavior in promotional
activities of different department stores in the intention, interest, and demand aspecis at
the statistical implication of .05,

11. The integrated marketing promotion, advertising, public relations, sales
promotions and marketing activities relate to buyers' response behavior in promotional
activity of department stores in the intention, interest, demand and buying decision at
the statistical implication of .05,

12. The psychological perception of advertising, public relations, marketing
promotion and marketing activities relates to buyers' response behavior in promotional
activity of department stores in the intention, interest, demand and buying decision at

the statistical implication of .05.
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2. Lfluﬂ'liaaﬂ'lﬂﬁﬂn'l‘igﬂi] (Persuasive  Communication) wmugﬂuuuﬁ’u
nquihwaing lldwinsanuimnzduuyszdasldniauiunnian Son3aaiialaly
manzaulusnulafilidasld ndesfiolamansaudacls

3. dhmunpued IMC Ao 398319wn#nTsy (Behavior) 1y HRgemsadaiaued
(Attitude) WS aNTIUF (Awareness) T mandasnuaNuApINIIVINa1R lasRaITan
330 IR EUST (Brand Contact) anmuwuﬁﬂamaﬁu&'ﬁimnfﬁmﬂmmua:wmﬁu
aaudn lasardodfsgives IMC  dreulndda anudutey drldgannumay
(Familiarity feed  Liking) LLa:mﬁ’umqm%aﬁ'ﬁﬁau‘»‘iummj’lumﬁuﬂ"’l (Brand
Knowledge) ABaiuanuzaule inmzanuiluamduduiululunouan (Positive) n13
wuinluanaudiszainenug (Knowledge) ANUAULAY (Familiarity) LazANULTBY
{Convinction)

4.\ dunszuwnnsfinszinluszozend (Long Run)  wazniinizvindafiasiu
(Continuity) fissnmIdasedeasnIamauLLaTLLIAIEs sodltuaninIasdatiuiu
(lalsnnie3esiia) Taslwimsinauauidyrenaiode udaziadasiielaldldnioy
NUARBALIAT é’awfuﬁaﬁaaLﬁan'iw:'l.im'%"aaﬁa'lﬂmnﬁqﬂ G‘hﬁqﬂ laolwnsldudas
m"i'aaﬁamm:auﬁqﬂ driudadaaiiunszuiuminidasnssiluszozsriuazdasrnadng
douilas

5. 1z IMC vzdasldnsForsluamEud (Brand Contact) 1u lulasinu
1aIan ikl nInalend g LgﬂﬁL%ﬂﬁﬁﬂi’]auﬁ’laﬂﬂg sandrfideiniudelunisditnnms
ﬁ’flﬁgu“ﬂnﬂLﬁﬂm‘n’ﬂmfuﬁagaﬂﬂﬁﬁ'lﬁ Sl INIUHRN SENE HNTAAAaI
Wwan IMC a:ﬁaaLﬁuﬁaniiuﬁlﬁannmﬁm (All Media Activities) wazRanisufilidoslise

M@ (Non-Media Activities)

= ) c‘ Qs £y =
NOHHLaTURIAALN mnanmnimé’nﬂnﬂ

ﬂaqﬁuummwﬁmmormﬂmmjo‘lﬁmmauhﬁ'umm@Taomwao;&'u‘%‘[nmﬂu

.
A =

o ~ [ o =) -~ g J ﬂ' A
ﬁ’lﬂﬂ]ﬂlﬁgﬁﬂﬂ‘ﬂ"ﬂﬂu(ﬂﬂd‘l‘ﬂﬂﬂQﬂﬁ:ﬂﬁﬂﬂ'li@]ﬂ"l@l&]']ﬂ’ﬂ% LW a'l.ﬂmumwauauaqmn

o

woa

duilnnadremiiaus nanadunsinmgugndlldonnigauazmauinveiogm

-4

o v oo g ™ o & - ~ L a [ s
ﬂﬂﬂ'ﬂViLWN&l’]ﬂ‘U%ﬂ']ﬂ ﬂd%uﬂ’li’n»ﬂLLNMT]"I?&’E]ﬁ’l?ﬂ’l‘iﬂﬂ']@]ﬂadlﬂﬂ’l'lllﬁ']ﬂﬂ]ﬂl]

ar

2

msanwmgansseduilae asnnnigeminiamaunisudsinms glabilfe

niauiy Jedasdienudrlafviduwn@nssuveasfuilne iRafiezRaanunanald
a . [ [ -~ o X i

wmuzsutunguiihwnouszssagslsliifamssasiuasifianndnssunisgeluige

Q‘: J L - - o LY B ] B J
Mok 1@1mQ’lwmmumumaowqmmmam‘[nﬂhmmu'mu AT
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\wad uaziad (Belch and Belch. 1993 : 115) nan231 woansuduilng
wupfe nIzUARMILAEAANTTNAIN 9 ﬁqﬂﬂaL’:Tﬂ‘h]ﬁmmﬁmﬁaﬂumnm:LLa’nm ms
dan msld nsdsnduns wazmsltasondadmaiuazuinas (Raauaianudaanisuas
anulmsowamnliilaiuanunals

5oty Fudney (2540 : 29) Wannumanpraswndnssuguilaaliin dums
n's:ﬁ'maaqﬂﬂa‘l@lqﬂﬂaﬂﬁa%uﬁmﬁao‘[ﬂumaﬁ"unwa‘f@mlﬂﬁm R TaRIC AL GG
wazuInig ﬁ‘:ai{wmm’:uﬁam:mumiﬁaﬁﬂ%%uﬁmagdauuﬁ'z wasdofiaaulunns
AmualiiiniInizindsnan

aaalaat uaudasuansad (Kotler and Armstrong. 2002 : 186) N8N
wqammmsfﬁ(amaap‘Tu%TnﬂLﬁmwnﬂﬂ{Uma‘] ﬁmns:nmiawqﬁmmms"ﬁramao
Hu3lna (Consumer Behavior) wunuii wq%‘mﬁum's%amaaéu‘%'[nmuqﬂﬁw‘ln'jw:
Lﬂuqﬂﬂaﬁaﬂ%‘:ﬁauﬁﬁﬁm*:%ra%uf'ﬁtLa:U%msﬁmfumm‘%Tnﬂa’nw’h duilnaau
qﬂﬁ";um&hﬁnuﬁmﬂummm;‘f”u‘%‘[m (Market Consumer) lasfulnasziianuuandis
ﬁuaﬂwomnﬁv’omq JrdumIAn® unzIaiiny ;juﬂnﬂmmi{'ﬂ:s’ffrau’%nwﬁm'mﬂmu
m’mﬁmnwmmlaavju‘%'[nm:ﬁiau‘[m”lﬂaj‘éaﬁus] ylan Geasnsenudanisidansieg
yamsdandesudussuina

Tolauau (Solomon. 1996 : 7) na1731 wadnssuduilna wanofs nsdnmnis
NIZUIBNIIAN 9 ﬁqﬂﬂaﬂ‘%an@uqﬂﬂmﬁﬂmﬁ'mﬁm e mTdenssTmide nsld
wiantuslne swinarundasme U3ms anufe wisdszaunitol tReaussainu
#9m3 uazanuUTInwa 9 Wldiuanuwals

Tatwasuszunndwila (Hower and Macinnis. 1997 : 3) N&1I7 WOANITY
cju%“[na L’ﬂuuﬂﬂ:ﬁ'awaqmsﬁ'@%uhﬁ‘;amaopju‘ﬂnﬂﬁt\ﬂﬁLﬁmﬁaoﬁ‘umﬂﬁm
(Acquisition) mIuilne (Consumption) UazNIIMAa (Disposition) 5w.ﬁ.mﬁu§uﬁ’l
WBMT 1 wazaude lasmibonmsdaaulade @) ludasamlanamil

L4

L& 29sum (2542 ¢ 30) e lwanumanelidn guilna (Consumer) fa pdﬁ?ﬁ
ANEBINTISAE (Needs) fisnuadia (Purchasing Power) ﬁﬂﬁtﬁ@lwqammm‘ﬁa
(Purchasing Behavior) Wazwianssunsid (Using Behavior)

D98 919TIANG (2543 :  5-6) laldddnannungdnssuguilng 1éindu
yjAsovssyaaafiivadaalanasaiunsldiy we:ldduduazuinmimaaugie
MuanszuInnsane 9 vasnsaafuladadananuazidudidinuat jitoasdnsg

’ & &9 L i . Py [l [ 3 F-
WWRTUY ddnaanunnaund udseaniiu 3 U @9



40

1. UJnTunueIynng Fa1ufaAanTINa g trw mudumaliuasnduanimd
mssowadluiud mide nswuds mslddsslomluaznsUsnfindduduazyinii
fidmihoaglueae

2. yaaaffisataslasesaiumylaiuuaznslduduasuimimaarugia i3
winpiiy uilnaaugare majaﬁﬁmﬂﬂaQ’%aﬁuﬁwua:U‘%n’lnﬁaﬁﬂﬂ‘lﬁuﬂnﬂtaaLLa:
wiattanuilnaaamianuilnadie g Adnruzasoafiu Asauas IIRAITWN
minolnaisudouitnulugusfidudunudarasnseunia uazyaasfidavassiny
Mﬁurﬁ’iuﬁ'w azm‘hﬁGrmm'l.aiﬁmsmﬁﬁan'ﬁﬁqﬂﬂasﬁa‘lﬁﬁuaoﬁmﬂgiﬁﬂ winan1iu
@199

3. Twinszuaunsans g sasnsaadnladafanauuaziiudaimuel fAzen
#1949 il Fornfimiasznindennuddgvashensiunitesesfuilanfininy
lagasedal fiTumsnmsaaia 1w nsdiadanuwinauaiy Faluwon uazmaiilasy
dmslewe nraumuaiidldidumemstugidfies msadnnuldudosmis
o lwnsdsziiunsifanens g wazlfifisenen g fpatumssaduladendinnns
7y wazRITInMaRand a9 huated agﬂuﬁ'ﬂuﬁﬁﬁﬁa wnﬁnﬁmﬁu‘ﬂnmﬁmim
AunsAnmfeityanaguilne vilnaasls Aluu vasualuu uazmoldanunsol

arlstheffuimuazuinmslasunisusine

nmsdmzingdnssuguilna
ADALABY uaudansuaaIad (Kotler and Armstrong. 2002 : 210) n&121 Huilng
Foarimsdaiuladarinunelundaziu Aamsrwialngaiuuineziinisisonis
ﬁm%u‘la%amaag‘l’u‘s“[nﬂamaazfﬁuw tﬁaelam‘hnmlﬁ'l.ﬁ'i'ng'u‘ﬂnﬂ%aa:“ls (What) T}
141 (Where) G08t11013 (How and How much) aiiiala (When) uazd@avinla (Why) ud
msa]:;sj'hpju‘%'[nﬂ%raaz'l‘:'l;il‘m.‘%'aadwuﬂ'n ﬁmaummi‘fﬁ’ﬂsﬁauag;‘luﬂ'nuﬁmaogu‘ﬂnﬂ
agfinda Anuddguasinmsaaafifie fuilnansusuadannuneIBIUNIT
miamainag anamildldegnals Aanmsmansadhladiinsaaususssasduilnada
snwazndaimet o wasluwonfimfanirguisiuldadadaus
098 MATAND URTARL MQTIANG (2545 : 3 ) nadn Hasuiifisninasie
WOANTTY Q’nﬂnﬂﬁa:ﬁau’lﬁ'tﬁuﬁaqmauﬁ%‘wﬁoq p0fu3lna u dszmnsmaad
s1ureda Nauad LRzUABNNIN UTINAAUNIIFIAY ﬁofquﬁmw@'ﬁinﬂ%ahﬂﬁ

L -

dneRoanadtiduilanananwgdnssuringu uddarulfsiluntedwgdinssulun

u

- o & A [ [ ' i g
ﬁquaﬁtlﬂﬁ’l%ﬂﬂ“u{l @lﬁuuunﬂqfﬂﬂﬁlﬂﬂE]\]Eﬁﬂdﬂﬂvlﬂu
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1. aanadsznauaapez1s? (Who)
2. asedaazls? (What)
3. asnadavasluritlu? Why)
4 losHamulunsda? (Whom)
5. aaatava3sudEla? (How)
6. anadavaniala? (When)
7. aa 0@ 0unaTlMu? (Where)
la2350 USENaupa (2534 ¢ 93 ) NE1IT1 ANUWEIENTAIRNNITARIR 1%
msdnwwginssuguilae Hlunsdnwnowideayldin
1. mmﬂﬁaqm‘ssﬁaaﬂ‘s (What does the market buy?)
- &u6 (Objects of purchase)
2. vlu3eda (What does it buy?)
- gﬂﬂ‘i:mﬁﬂﬁ%ﬂ (Objectives of purchase)
3. ‘lmﬁm&'«'fjra (Who buy?)
- qﬂﬂaﬂ?aaaﬁm@i’wq {Organization for purchase)
4. Spatnals (How does it buy?)
- mmums"ﬁ”a (Operation of purchasing organization)
5. 13ip17399:Ta (When does it buy?)
- Tamalumi%a (Occasions for purchase)
6. %:%aﬁ1wu (What does it buy?)
- 57U (Outlets for purchase)
9901 1ATHFUNT UATAUFIIIR TWUNET (2539 : 33) THAMUnINEDY The
Four O's and P's Jduilassnesiadansuedudanuazdnsmuzsianizinniiaaia
Sududaamndndmiueaaanug thegiouonuosdnwusid dguazinumznis
andiuau ﬂ%aﬂm_,mﬁﬁﬂé’am"ﬁ:yay;'l.uﬂm@nfu Waarldudlatfygw datuinnsaata
aslEnsAnsamalmaig dodiny 4 Jafiaseunquils Who, What, Where uaz How
FApToeiua Os 4 Yszmsvasaaaiug fa
1. aaasaanidanzls (What does the market buy?)
- §ueN (Objects of purchase)
2. ¥n'ludeda (What does it buy?)
- Qﬂﬂ‘s:mﬁm'ﬁa (Objectives of purchase)
3. 1nsfiagde (Who buy?)
- qﬂﬂaﬁ%aaaﬁnsmaq (Organization for purchase)
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4. 39017913 (How does it buy?)
- ns:UUunﬁS%a {Operation of purchasing organization)
Farmnaniodnenea Os 11 4 9 ud IenraulesiuksumiantIaate 49
Ao 4 P's Wulae 1u lumInoman swmLLa:u‘%nwLi’Juﬁ'mﬂimam‘mmmﬁﬁﬂﬁ’mﬁqﬂ
mmzﬁﬂmﬂmum%i*e:Lﬁmﬁmﬂwumwua:msdom‘%umsmmﬂm‘fmﬂsmommm@?i
fhﬁ'nuufiaﬁaunﬁu‘lﬂngwummﬁwaﬁﬁﬂﬁmﬂaammﬂmdw{mu%uﬁw (Objects) LLiogalaf‘ga
{Objectives) r.ﬁjra (Organization) LLﬂ:'ﬁn’mm‘i“ﬁra (Operation) ﬂ’l‘s%:ﬁﬁ’]ﬂ’)uﬁtﬁmﬁﬂ
aa1adn 2 1a fo
5. 151015399z 48 (When does it buy?)
- '[amﬂ'lums%a (Occasions for purchase)
6. 9z lwu (What does it buy?)
- 767 (Outlets for purchase)
A5775o (@3 (2538 ¢ 10) nd1 I Ml eRwnAnTINgLIing (Analyzing
Consumer Behavior) Lﬂﬂﬂﬂﬁiﬂﬂ"‘saﬁumtﬁmﬁquﬁmmnw%m‘%an'rs'[f"uaa@l’u‘“s'[nﬂ

Lﬁalﬁ'mmm@lanﬁuaomﬂuﬁqwalwaaﬁu‘ﬂnﬂ‘lﬁa HYIIM NN E
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o d. [ = - LY - d L5
frouidaslumaensinginssuduilng fa ews uaz 1H Falsznavludae

Who?, what?, Why?, When?, Whom?, Where? Ut How? \Wanumdiaay 7 Uszns

w30 70s Usznauluen Occupants, Objects, Objectives, Organizations, Occasions,

Qutlets ez Operations (Kotler and Armstrong.1996 : G1) aauaad e

FNT19 2 UAAIAIDNY 7 FI0nu (BWs Uaz 1H) tRamdnaay 7 dreau (70s) Winanuy

wadinssuguilng

A0 (6Ws uat 1H)

A1RDUNADINTISNI U (70s)

Who is in the target market ?
('lmﬁa:Eu‘ﬂnﬂﬁ;ﬂuna;mﬂmmu)
What does the consumer buy ?
(Q’u‘ﬂm%aa:’h)

Why does the consumer buy ?
(ﬁw‘luﬁu‘ﬂnﬂ%ﬁm

Who Participates in the buying ?
dastamiulumssaguladoriag
When does the consumer buy ?
(;ju‘%'[nﬂ%atﬁa'l@)

Where does the consumer buy 7)
(Q’u‘ﬂnﬂqz%a"lﬁﬁ'lwu)

How does the consumer buy 7)

LAY & o ; ]
(uilnaazimidaaulaBoatinils)

Occupants
@nwaznguihmann)
Objects

(‘éoﬁ;ﬂ{uﬂmﬁaams%a)

Objectives)

(aniszad Slumsda)

Organizations

(UNUINTBINGNHN )

{Occasions)

Jamalumsda)

Outlets
(ﬁaamm%mmsiaﬁ:&’u%Tnﬂﬁﬂm'sf‘BYa)
Operations

v N
@uaanlunsaadulado)

fin : Kotler and Armstrong.1996 ; G1) f1anu 7 107y (BWs Uaz 1H) tRamidaey 7

fnaay (70s) tenfuwgiinsuguilne

=] L7 - L3 o L - da o o ar & P v
Boayuldin myiensingdnssuduilnafiisadasiunmidanianislivas

pgu‘%'[nﬂLﬁalﬁ’mqnﬁoﬁnum:mmﬁaamwaa;Eu‘%'[nﬂ dgrorunsroluniidiasev

\d

-~ LI 2 P [ r=] A =
wofinsuguilna fe 6wWs uaz 1H FaUsznavludan (1) lnsfagndn (Who) (2) Huilne

N
aU
Foals (whay (3) ludada (why) (4) lasiiandwalumsda (who) (5) Faifiola

(When) (6) Totlnu (Where) usz (7) Taatnals (How)
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= L o
laaang@nssaguilna
a ™ A . e P
Luaann@nsmuguilna (Consumer Behavior Model) Wunsdiniiamggalen
o ™ A ar A A P [ - a @ d a a 9 . d g w
iliiiantsdadulafaniadmed lasTaduduannmniia®inszdu (Stimulus) nvinlw
=) L 1:‘ L5 [} L -~ UJ d
iaanudaims Fanssguinudianluanuiniinfavasd@e (Buyer's Black Box) 49
=t - . o 4 v oa A i Y wel A o et
wWisualiowndasdrdidudaniafuolisunsamannuld auidnindavasdaae:
Trdr o =y Qe [ vd’ Qe = ‘);
ldTudnBwannanpmzeng g 1a3Te udeziin1snouauad1aIgTe (Buyer's Response)
o o o q & wd , - 2 . X dad
FaniaadulaTiarasgde (Buyers Purchase Decision) jaliuduuasluianiiagniif
nIsqu (Stimulus) IfiAaauaaInisnauudvinldiiian1saauauas (Response) @atkls

A’ =t 4 =l =l L= ;
Imﬂaumm‘mun’n S-R Theory I@UN?WURZLQU@]TQOYI{}HQ@M%

ﬁ'anszé}'umﬂuan (Stimulus=S) ANIRDUAKaIY ao{{%’a
‘Eion‘i:@}'uﬂ"mmma’m éani:@j'uﬁuq (Response=R)
HAGNTWT CRTHE nagadn AaRDNMRAA N
381 malulad > wiaAuaniin mMIdanait
mMaad e mniad faund Q%a nmMsdanguy
MITARITUM TS TUUSTIV ‘ X e lumide
Y[y WBunite

é’num:naagﬁa é’num:msﬁ‘ﬂau‘lwaa;j%a

AU 1ITUTAUETIN 3w

T TTR R IEAL Y MIAuMIToYs

Tadndmynng madszdiunaniaian

faspmaduiaing nmieaulade

WOANTINMENEIN T

mwdsznay 7 lulea S-R Theory
A = Qs B ‘r
(M : Kotler.1994 : 693) swnIaasuny laadit
a [ . a 1% P 1 . .

1. FInTzefn (Stimulus)  Fanszguaraialuiasnioluieme (inside  Stimulus)
WAZRINIZAUIINATLLAN (Outside  Stimulus) dnnsaaasraosaulanazdadinszdu
| WA =, [ o0 ar ¢ L - | ] = y-tr
mouan elifuilaaifaanudasminfadmed fanszduiadniumagilelias

nduiain (ersual) fBanszdumsuanliznaudiy 2 @ude
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1.4 éons:@‘i’umommm@l (Marketing Stimulus) Lﬂuﬁons:m:uﬁﬁnmwmﬂ
mm‘mmuQ:uLl.a;é'ﬂ'lﬁ'ﬁ%mﬂuﬁqn‘a‘:@juﬁtﬁmiaaﬁ'uzhuﬂﬁzaumammmﬂ
(Marketing Mix) U3znauang

1.1.1 ﬁqns:@j"uﬁmuﬁmﬁmﬁ (Product) L% NTBONUWLUNANA N W
mUmmﬁam:ﬁu’lﬁlﬁ@mwﬁmm's

1.1.2 %ans:@}uﬁmﬂm (Price) Vi1 MIMBUAITIATFUA IFIRuzay
nuKAaA A lagmdasmgnadiilmang

1.1.3 57}\1ns:éj’uﬁ’mmﬁﬂ'ﬁaamams{fﬂﬁmmu (Distribution  or
Place} L1 %’m’wﬂmwﬁmﬁmm’lﬁﬁ"zﬁmﬁamma:mnLLﬁQ'U‘%Inﬂ naduduminizdu
ANUFBINTTD

1.1.4 ?&am:@uﬁmmimLa"iummm@ (Promotion) LB1 NI LRHIN
F01AUD NITIEAINWHIEINTEIWTENITIUTY NITAA UAN AN WAN NITHT
mmé’uﬁuﬁé’uaﬁnqﬂﬂaﬁ’ﬂﬂm&hf{ ﬁadnﬂuﬁ&m:c{fummﬁaams%a

1.2 %oni:@uﬁuq (Other Stimuius) Lﬂuﬁqni:@i'uﬂa'}uﬁaami"uaagﬂﬂnﬂﬁ
ay;mamanadﬁmﬁw‘i‘ﬁﬂh}mm‘mﬂ‘mquvl.ﬂ” ?&an‘s:@j'ummﬁwlﬁuﬁ

1.2.1 §qm:@§'umamsw§ﬁa (Economics) LTH N1ITNNLATHIND
seldues g}Tu‘ﬂﬂﬂmmﬁﬁﬁw%wa@iamwﬁaams'ﬂamﬂﬂa

1.2.2 ﬁani:@j'uﬂ’mmﬂ[ulaﬁ (Technological) 1% inaluladlnimu
;hnﬁu—namﬁué’miuﬁ'ﬁmm‘mns:@i'umme'fmm‘s’lﬁ’l"ﬁ’u%mwaaﬁmﬂ'ﬁmn‘i‘fu

1.2.3 ﬁam:@]’umaﬁmng%muu.a:n'mﬁaa (Law and Political) 1%
ng‘nmuLﬁwﬁaammﬁﬁuﬁ'ﬂ@m%uﬁ’mﬁm:ﬁﬁ‘n%wasiamnﬁuw’%aammmﬁaamsga
audrlwnaniariu

1.2.4 E%Iam:ﬁumﬁ@nuﬁm (Culture Stimulus) (T4 YRUTITULHYS
Urindllnolwmamadne g azlnanizquliiuilnaianaud sanTsadud lunamanin

2. nﬁaw‘hﬁaamuﬁﬁnﬁnﬁmmQ’%ﬂ (Buyer's Black Box) anuianiinAavaay

FaRulSuuifinumiaunsasdn (Black Box) GT'Ng&?wf‘aw‘%aQ’mw'himm'mnﬂu”lﬁ%1'4
wmmuﬁummwﬁnﬁnﬁmm;&'ﬂ%’a mmjﬁnﬁﬂﬁmaq;g%a‘lﬁ%'uﬁﬂ%wamné’nﬂmz’uaa
;Eﬂ‘ga LLa:n'::muan'f@ﬁulwaqQ%a

2.1 é’numwaa;‘?«'ﬁra (Buyer's Characteristics) AnwmzuaIglanTwaiin
Jadueneg fa dadududamssin Tadvdudiny Tadudimyana uazadoimiainen

3. mmauauawaapj’%a (Buyer's Response) w%amsﬁmﬁu'la%amm@'n‘%‘[nﬂv\‘%a

[ g .. o w @ v
H@a (Buyer's Purchase Decisions) duilnaszlimsdaiulaludsziaudna g asit
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3.1 mMnlanudanus (Product Choice)

3.2 mMiIlianaMaudl (Brand Choice)

3.3 msiRangv1o (Dealer Choice)

3.4 madenanlumsda (Purchase Timing)

o &
3.5 mudanySunmlunissa (Purchase Amount)

nszuannisaaanledevasguilnag

\3

=3 | udd = a L - -4 [ [ - =
sm‘s'[nﬂtﬂuﬂﬂumwmua:m‘ms:mmwmulmnmmﬂunammﬂnmaa

U

v a o

duilne vmsudladgmausrdumanisal uddluudazduasuiuazidunianeiony

e

o i Ao o @™ A we o “ a P ° e

B UNONABINTITRAAIULTY Euﬂnamaﬁmﬂmmmmumaunflmmau‘lam:mlﬁ’lmu

HAABUUNUFIRG niavlwruseuluntsaaduloauasle Tarusauluniinuipnds n3suid

5 A s A s a . - [ a = [ A &

nIageunITnsznagas i uwaotno nwllaud I 3TAURIY nTTUIRNITTavA S
L L) L & [} Qs A“ r- % =9 a .

Ej’.uﬂﬂﬂ Usznaudiudszidine1a g a9l madanufanmat (Product Choice) nsidanas

o [y . - . &

gua (Brand Choice) m‘itﬁanrd"znﬂ {Dealer Choice) msiAananiunisde (Purchase
- - x . . n

Timing) mMuaenUIuamlun1ide (Purchase Amount) lapriunszuiuntsaaduls 5

& o
auaau a3 (Kotler and Armstrong. 2002 :198-201)

ar weel “ [ A - o a X a
mﬁuzmmﬁu MWW TY aga mdefiwmasan mis ﬂﬁ‘lﬂﬁ]‘l‘fﬂ WHaNT
» , - [ g
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