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Julairat Wongrueng.(2008) .Socio-Economic Factor Affecting Mobile Phone Usage
Patterns of People in Bangkok. Master’s Project, M.Econ.( Managerial
Economics). Bangkok:Graduate School, Srinakharinwirot University.

Project Advisor : Assoc. Prof. Dr. .Aotip Ratniyom.

The purpose of this study was to study the economic and social factors affected on
the mobile phone expenses by asking from 400 mobile phone users in Bangkok for testing
the relationship between the economic and social factors affected on the total mobile phone
expenses, including the mobile phone expenses for outgoing and mobile phone expenses
for other service usages. The statistics used in this study was Stepwise Regression
Analysis.

The results of the study showed that most service users had an age between 20-30
years (74.50%), All users were single and finished the Bachelor's degree level, earned a
living as a company officer. They had average monthly income of 10,000-29,999 baht and
average monthly expenses of 5,000-9,999 baht and they chose the prepaid mobile phone
extremely. The analysis of economical and social factor that had the relationship in the one
way direction the total mobile phone showed that the income factor was the factor that had
relationship with the mobile phone expenses at the reliability level of 99% and the analysis
of mobile phone expenses for out going called. In addition, the result showed that the
income factor was the factor that had the relationship in the one way direction with changing
the mobile phone expenses for out going at the reliability level of 99% and the occupation
factor that the company officers had the relationship in the opposite direction with the
change of mobile phone expenses for out going at the reliability level of 95%. The analysis
of mobile phone expenses for other service usages showed that the income factor was the
factor that had the relationship in the one way direction with changing the mobile phone
expenses for other service usages at the reliability level of 95% and the occupation factor
that the student was the factor that had the relationship in the one way direction with
changing the mobile phone expenses for other service usages at the reliability level of 99%.
For other factors, they had no result on changing the mobile phone expenses of the people

in Bangkok.
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