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Amphinee Trisupinyo. (2002). Job Satisfaction of American International Assurance (AlA) Agents.
Master Project, M.B.A. (Management). Bangkok : Graduate School, Srinakharinwirot

University. Advisor : Assist. Prof. Supee Limthai.

The purpose of this research was to study the job satisfaction of American International
Assurance (AlA) Agents in three aspects : organizational characteristic, job characteristic and
income and fringe benefit. 1t was compared by grouping agents under following classifications:
genders, age, marriage status, educational background, representative characteristic, job position,
monthly average income, and length of service.

The samples of this research were 400 American International Assurance (AlA) Agents
in Bangkok. A questionnaire was constructed and used as a tool to collect data. Percentage,
mean, standard deviation, comparative mean of two independent population groups (t-test) and
One-way analysis of variance were statistical methods for analyzing data.

. The research revealed that :

1. The agents's job satisfaction was at a high level in both overall and in each aspect.

2. There was no statistical significant difference for the job satisfaction of agents in
both overall aspects and each aspect from the agents with. different genders, marriage status,
educational background.

3 There was no statistical significant difference for the job satisfaction of agents in
overall aspects from the agents with different age. However, for analyzing in each aspect: it
showed that there was statistical significant difference at leve! .05

4. There was statistical significant difference at level .01 for the job satisfaction of
agents in overall aspects from the agents with different representative characteristic. However, for
analyzing In each aspect: it showed that there was statistical significant difference at level .01 in
the aspect of job characteristic, and at level .05 in the aspect of income and fringe benefit.

5. There was statistical significant difference at level .05 for the job satisfaction of
agents in both overall aspects and each aspect from the agents with different job position.
However, for analyzing in each aspect : it showed that there was statistical significant difference
at level .01 in the aspect of job characteristic and at level .05 in the aspect of income and fringe
benefit. For the aspect of organizational characteristic there was no statistical significant
difference.

6. There was statistical significant difference at level .01 for the job satisfaction of
agents in overall aspects from the agents with different average income. However, for analyzing
in each aspect: it showed that there was no statistical significant difference in the aspect of
organizational characteristic.

7. There was .no statistical significant difference for the job satisfaction of agents in

overall aspects from the agents with different length of service. However, for analyzing in each



aspect : it showed that there was statistical significant difference at level .01 in the aspect of job

characteristic.
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