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Chalatip Soongyang. (2013).Factors relating to consumer behavior in purchasing hair dryer in
Bangkok Metropolis. Master’'s Project, M.B.A. (Marketing). Bangkok: Graduate

School, Srinakharinwirot University. Project Advisor: Dr.Karnravee Anuntaakalakul.

The research aimed to study the Factors relating to consumer behavior in
purchasing hair dryer in Bangkok Metropolis. Two independence factors, which are the
Demographic factors; gender, age, education, occupation and monthly income, and the
Marketing Mix factors; product, price, place and promotion. Using an administrative
questionnaire to gain data from 400 consumers in Bangkok Metropolis who have used or
bought Hair dryer, this research analyzed data by frequency, percentage, means and
standard deviation, as well as employed Chi-square test for hypothesis testing.

The results revealed that most respondents are female, aged 21-40 years old, hold
bachelor's degree, most of them are company officers and have income over 30,001 Baht
per month.

Their opinions towards qualifications of Marketing Mix of Hair dryer in the aspects
of; product, price, place and promotion are at the high level. In terms of purchasing
behaviors, most respondents purchased Panasonic Brand, purchased in Department store,
price range 501-1,000 Baht and purchased once in three years.

Results of hypothesis testing are as follows:

1. Gender factor has a relationship with consumer behaviors in purchasing hair
dryer in terms of brand, place to buy, price range and frequency of buying in three years at
statistically significant level 0.05

2. Educational level factor has a relationship with consumer behaviors in
purchasing hair dryer in terms of place to buy, and price range at statistically significant
level 0.05

3. Occupation has a relationship with consumer behavior purchasing hair dryer in
term of frequency of buying in three years at statistically significant level 0.05

4. Monthly income factor has a relationship with consumer behavior purchasing
hair dryer in term of place to buy, price range at statistically significant level 0.05

5. Marketing mix in terms of product has relationship with consumer behavior
purchasing hair dryer in term of brand, place to buy, price range and frequency of buying in

3 years at statistically significant level 0.05



6. Marketing mix in terms of price has relationship with consumer behavior
purchasing hair dryer in term of brand, price range and frequency of buying in 3 years at
statistically significant level 0.05

7. Marketing mix in terms of place has relationship with consumer behavior
purchasing hair dryer in term of brand, place to buy and price range at statistically
significant level 0.05

8. Marketing mix in terms of promotion has relationship with consumer behavior
purchasing hair dryer in term of brand, place to buy, price range and frequency of buying in

3 years at statistically significant level 0.05
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HANLW LT TUAINEUATHIDNIT IWINIna19an

N ANNLANANITENIWITALANYAAA (Individual differences theory)

\@aLnas (Defleur. 1989:173) "L@i”l,aua%é'ﬂmiﬁug'}mﬁmﬁuwmﬂﬁmwmmn@m
ﬁ?:mwﬂaLﬁmyiﬂﬂaé'afrvlﬁmua%é'ﬂmiﬁugﬁmﬁmﬁ'quwﬁmmLL@m@iwizmﬂaﬁm'«mqﬂﬂa
Gait

1. wysdindanuuandriadninnluasddsznaumeiainayana

2. AMULANANIH UIIFIRINIMNANBULUANAINIEINA HEBNITIIN BV BIUG
ERIGLE LLGiEi’]%l%fy'LLs’gf’Jﬁ]zN"I’i]’}ﬂﬂ’J’]&lLL@Iﬂ@h\‘iﬁ%‘ﬁlLﬁ@lﬁuﬁ]’lﬂﬂ’]ﬂ%ﬂuj

3. mgwﬁ%agﬂ*’quL‘gydmﬂﬁamumitﬁ@me] i daTuanudainuanearanuly
2ENNINNIIN

4. mnmu’%suﬁ’éam@ﬁauﬁﬂﬁlﬁ@ﬁﬂuﬂa Afion uazanudenefisauilu
é’ﬂwmzmﬁm%ﬂmd’muqﬂﬂaﬁLL@m@mﬁ'u"Lﬂmmmeemé'am\haf:"l,ﬁﬂmULﬂuama:L’f‘iau"lm

fimuenITuinmunumaidngdansiuiniaTnnuwfaLan e inan2an
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didnldinreuumianudaiinlfiduuuinslunsdumdraauinoiuansus
gauyaaa laun twe a1y szaun1IAnm 3w Mulddaidenfiuandnuiinadangdnymw
lunsgaetanthuuvasguilnalungaunnamuasuanedsnuadnglaig

Q/

2. undAaLaEN¥ININUdInLTzaINIINIIAAIA

aa o (4

2ALINT LeNala waz3anur 13 (2551: 50) leatua i lunsasanude

o9
' ]

2K a A

1 ¥ v o 1 v v v é
Wﬂlﬁ]LLﬂQﬂﬂ? Li’]@]a\‘lﬂ’]ﬁﬂﬂ\‘]a ‘Y]'i]z&’]&l’]‘iﬂ@]E]‘]Jﬁui]\‘]@]ﬂﬂ??ﬂ@ﬂﬂﬂﬂiﬂlﬂﬂaﬂﬂﬁ‘l@ 03

U32NaUAIINITNAIUINRAN N NANAIFAINITIUIIANNLANIZFUIAT U Y LD 1NN LAY

2

'3%msﬁgﬂﬁwuﬁ@mmazmﬂamsJLLaﬂﬁaﬁazm:ﬁu‘lﬁgnﬁw%’ui aunlT wazvinn1Ide

v  ad A 2 A & o I A A o &

AT INRANzaNINaLd® “@InTZRUNIINTANNG” hI8 4Ps Ao WAANWH (Product),
. ~ o 1 1 a . A o Y o

1@ (Price), NM33A311UN8 (Place), LAz NMIFILFINAIIAAA (Promotion) TI6a9lE310n%

L'ﬁa@auauaamwuﬁaaﬂ'ml,am%ﬁaﬂ’nuﬁawalﬁ]maamjmﬂmma%ﬁ”aﬂwﬁﬂsz%w%mw Tag

dasdribsiamanlunisnauauasdagndn 4Cs (aauaaslugl 1) Usznaudsdudsieny 4

A
1Jszn13fe

a a 3 v v 5
NR®NTWN (Product) ‘ ANNADINIVBIRNAT(Customer's Needs and wants)
@1 (Price) E) GuNUBeINe (Cost to the Customer)

9 U
MIIAIMU (Plance) b ANNRZAINYAIANAT (Convenience)
1 a 5 ad a o . .

NIRILFINNNTARNG (Promotion) ‘ AMNIINAABFBRNT (Communication)

Awysznay 2 a?'nuﬂi:aumammm@ﬁlﬂﬁ’@lauauaamwﬁadmﬂaagnﬁﬁ

1. i8N suHuEUNA A IR dasdiets “AUHDINTTVBIZNAN (Customer's
Needs and Wants)’ tunanluniswaim e linaesmafiiuivinanls sansosemaden
luwnsunilywn (Solution) LLa:a'm11au?&aﬁ@mﬁummﬁaamwaaﬁﬂﬁ”ﬂ ﬁﬂﬁgﬂﬁﬁﬁ@%ﬂﬂ%ﬂ
LL&z&%"Nﬂ’J’]&lﬁdW@iﬁ]ﬁ’M§U§ﬂﬁ’]&l’]ﬂﬁ§@

2. MIRITIATnunz wannilaannnisdrilsfiadunuluniinfauaznis
fufiumsvesgsiauds Sedasdnilsieaarunisainnsudedu uasiddyfgadesdnileie

w2 P ¥ v % & Y A a 6 » a P
(ﬂ%“q%“ﬂQﬂﬂ’]@lﬂleﬂWi‘HBLLﬂZI“HN&@ﬂmgﬂ (Cost to the Customer) LLﬂZiZ(ﬂ‘US’]ﬂ’]ﬂgﬂﬂ’]

[ d‘ o v Y A dn:l' d‘y
ﬂﬂ&liﬂ‘ﬁdﬁ]t“ﬂ’ﬂﬁgﬂﬂﬂ guanazoa
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&

3. IINTANINRUNLWAZAITNIZINUNRAN U NG ﬁaﬁamﬁﬂﬁdmjmﬂmmy"[@i”aﬂ'wﬁ
a a nll é U o R K a U 1 U d‘ly a % 6 nll ad

UszanTnniga sﬁmaammqummswaaQﬂmamaamisﬁawa@nmmmﬂﬂl@LLaz’Jﬂ@
.ﬂ' . a s v A o _ i
WWasrin A "ANANA“ANUFEAINNES (Convenience)

4. ANILRANITANIRILRINNNTARNG @Taauaamm’%aaﬁaﬁmmmmwjﬂﬁgﬂﬁﬁjﬁﬂ
v wR o A o g o o A A o o & & aa P ) ,
FUDIAIHEAN U auN b Lazinn1IDa TadasmiadATmInmansauiunguinang

LRZ“RINIINROFT (Communication)” W@ﬂﬁﬁuﬁuaz@ﬁLﬁumm’mi'@qﬂizmcﬂﬁ
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drnilszdaunisnisaaia(Marketing Mix)

NARAA MM (Product)

- EIUHRUNAAA B4 (Product Mix)
- UNAAA AN (Product Line)

- fudlAlRen(Product Variety)
- AUNIWEUEN(Quality)

- AN (Feature)

- MIgankuy(Design)

- @&uA1(Brand Name)

- MyuTTIAUYa(Packaging)

- YUA(Size)

- USN3(Service)

- M33ulsenw(Warranties)

- MITUAK(Returns)

aanatinnane
(Target Market)
AN DINTURE
WHFANITY VDY
Auslng i
nane

31A1(Price)

- aFua I ennI(List Price)
- #Iuaa(Discounts)

- susaul# (Allowances)

- SHIANNTTIZEU
(Payment Period)

- izmznmmﬂﬁ%m%a

(Credit Terms)

- 4989

N33R W8 (Place)

-184113(Channels)

- MIFRURPHNNINITZNLAIFUN
(Market Logistics)

- ANunIaUAga(Coverage)

- AR VDI T
AUNANN INRUNL(Assortment)
- ﬁ’lLaﬁé‘?\‘i(Location)

- RudnAanaa(Inventory)

- N3RS (Transportation)

- NIARIFUA(Warehousing)
- MImuUan(Retailing)

- MIA&I(Wholesaling)

4R

NIISILFINNIANA
(Promotion) %3an138a81s
NIA/ALLUYITHING
[Integrated Marketing
Communication (IMC)]

- mM3lasan(Advertising)

- MU RUNUS

[Public Relations(PR)]

- manslagliwinanuans
(Personal Selling)

- MISILEINNTIT8(Sales
Promotion)

- NMIAIANIATI(Direct Marketing)
-MIANAEUDWLABSITR

(InternetMarketing)

Mudiznay 3 LredNEaslduavaIdInlIEaNNIIAaNa (Marketing Mix)

‘ﬁm: Kotler. (2003). Marketing Management. P.16.
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NAGN LT
a a 6 =3 n' d' a d' U = 1 £
NRAN N (Product) mmmammuamm‘[wgma Lwamﬁommwawalmmgﬂm
1auN1TAaLRWAIAINADINIT HRAA WM NLAKAVIYAIVETAIAURI A LUA LA WRAN TN
Usznaududud U3 waz anuda Naanmsidaslassadszlonil (Utility) u,a:ﬁga@h
(Value) Mmmmmaogﬂﬁ’] e vnfanmrianuInay e msﬁmu@ﬂaqﬂﬁﬁ’m
A o &9 o & & o o =
NAAA N A aIf DA 8aIs 0 1T
1. ANULANGIVBINAANMH (Product Differentiation) LHwn13RINTINDINITEI
ag'm@imaawﬁ@ﬁmm‘lﬁﬁm’mLmn@mmﬂﬂmidifu LLazﬁﬂﬁmjuLﬂmmwauﬁmmwaﬁu
1 g; A o v 1 1 v 1
TuaMULANE19%b mmmmmiwmugmmu LT ANULANGNEUO TLNTN AUUANGS
@ngﬂé”ﬂmﬁ NNIaaNLUY NI vﬁaLLﬁﬂizﬁ'\aL:}mLLammuﬁﬁQﬂﬁw:mmmm%aw
Taggazan e
2. AMULANGEINNIINIIWDITY (Competitive Differentiation) N1I&INIANUUANGT
mmmﬁﬂﬁ%awgmwu uaﬂmﬁamnmsaﬂfnmmLmn@iwﬁmqmauﬁ'@maaNﬁ@ﬁmSﬁLLﬁ’s

]
v A o o A

gesunsalfiaresdiontenizamagluuuaug FT9ANNLANGNN LG NEARfe anddag

o

A A

vadAnuazpansuluA AN Iun (@auns twuale; uazauud 3l 2551: 52
91989910 Treacy, Michael; & Fred Wiersema. n.d.) na b luriiaRe The Discipline of
Market Leaders 31 818170&319ANNLANA19NINN U 92% L6 las

2.1 Wasduuumsdiiuaundyszdnsaw (Operational Excellence) @992
iaﬂiﬁLﬁ@é’unm‘h LLa:mmmLﬂugﬁﬁﬁmﬁuﬂﬂﬁ (Cost  Leadership) %% Wal-Mart

[ 4 6 s A o a L a | @ ~ v a
midasiniifaluanizy NdlwnuLLY Chain Store Hawnadnidszing GaldmIvimng
Jagonnguinan sIHalRIRaA M nTuamazaunaslunmngnniliyinig
[ A o b 1 | A S ! v & Yo @ a o &
2.2 WawnaAmatndaitos Tyazaenaliiudidruniadmat (Product
. ) i A o a o & ' oA < A o

Leadership) tTintel uwaz Nike AWMMINAAAMTVIauaIatddatiiasaudunoansuly
AL

2.3 WA HAAA U NI TNABUAUBIANGBINITLANIZVBIZNAT |61 lasny

KR X % A o a o . \ AR =2
191£AnD9ANNADININUAATIVEIANEN  (Customer Intimacy) 1T IBM  Aidnwndisnanu
@09NIVBIRNEN LRSWAUWINA AN A AR RNNUNNS LE N %a e 91T
3. #ulsznauvaINaanmsi (Product Component) WRAN TNk § 2zARTNNA19 9
a e d J Qs d £ e wa a 1 d 1 a
PINRAA NN TN LIUINAUFNTANANNANAIANANTI UazAUFNUALETNEAN 9 NEILETN
v a o ¢ & a o e a ' & A o ] ] v | v o

Indanmidunfanusindguarauysol Asunsnasianafanelaliungndld sinns

ARIAGAININTIMNTIN luleazNRaNATzIznaue quauﬁmumﬂ@ﬁm
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4. MIMABAFIUAUIHNRANUHN/ATINRAN U (Product/ Brand Positioning) 1113
f‘imu@mmmmmmaawﬁmﬁmsﬁﬁazﬁﬂﬂLﬂuﬁ;m@iﬂumiuﬂjﬁuﬁuNﬁ@ﬁmeﬁﬁu6] Neaa
' o o o £ ° ° | AA o A v Ao w A
nguihnaneiuy Mmmruediunibinadasiansaniadondng 2 Usenifa
4.1 ﬁaﬁmmmaiﬁammLmﬂ@mﬁnﬂ@;LLﬂjﬂumﬂmmadmjmﬂmmﬂvlﬁ
4.2 adﬁfuﬁaammma%mmﬂ*ﬂwﬁﬁmmmLﬂmmUﬁaamﬂﬁ
5. MINAMNIAA U (Product Development) wqammgﬁimLﬂé‘ﬂuuﬂauaua
' v a o & ' = o P a
ﬁwwal%wa@nmsmwLﬂmaglummaulammﬂasmuﬂaamu"lﬂmﬂ luamAngAnssuuazainu
saulataon awﬁpjﬁﬁ'wmNamﬁmﬁmiaﬁumimﬁﬂuLLﬂaoﬁfu %aﬁamwaulwaa;jﬁim
1erunn ﬁﬂﬁwﬁmﬁmsﬁlﬁuﬁmUéﬂiﬁ]ﬁf%ul,ﬁ’lgjmamﬂ@‘h LRI AR NI AN U 129935 @
YDIN mﬂﬁqsﬁa"l&iﬁwmwﬁmﬁmm‘lﬁmmsmaa%’mﬁamsmﬁwLLﬂawmQﬁInﬂ"l@T
a > o‘gﬁ =3 Aa = a a s {J U U Aan qzdlv J
NAOA AN BWAILIIIITIN LANFINITDNNWINEAN BNV LN L6l a:nszgmwsmmlqumum
1¢8n g%‘ﬁﬁ]ﬁﬂizaumméﬂﬁﬁaﬁaaﬁ’]msﬁwmNﬁ@ﬁmsﬁaﬂ’m@imﬁaa
6. FIUUTZFNNAAN UM (Product Mix) LA=FIEHNAANIH (Product Line) tTunsuy4
USLNNUBINRAN N LNaNITUINITIANIINTUITZENT AW TIgau1vnutdaantdwany

NRAA U vﬁangawﬁmﬁmsﬁlﬁammmﬂmm

s1a1

7101 (Price) mnﬂﬁagammaamamﬁmﬂugﬂﬁalﬁu auldudunn (Cost) vasdueN
Tumssaaulada E?U%Iﬂﬂﬁ]uﬂ%ﬂm,ﬁEJU‘S&WJ"‘I(‘IHNW] (Value) NUTNANBINAAN U ﬁﬂgﬂaﬂ'ﬁ
°11awa@lﬁmeﬁlumm@nﬁ%mwﬁﬂmaaﬁnﬁﬁLﬁu’jﬁﬁﬁamganiﬁﬂ%ammxauﬁ‘mwm andn
szsaaulate toldinmsasamunsnimua e leinanzay Qﬁﬁ%ﬁﬁﬁlumsﬁmumwm
sxdasdnitefatlasessdalus

1. gnan dasdrfafisalssdvesaaiauazmisenivlugmdrodnianmsd 418
mmmm:awﬁugaﬁ’]ﬁﬁ’mu@ %agnﬁw:é’mau‘lﬂLﬁaﬂwﬁmﬁmﬁﬁﬁqmmmmﬁmwa

2. AuN® ﬁaaﬁwﬁoﬁqﬁununﬂmuﬁLﬁmil’aq ﬁaﬁw;ulummﬁm NILTNIT LAY
msmmm%m%uwﬁmﬁmsﬁifue] sadsenlFanafifsdoanimensuaznmaso

3. N1IwBITWInaaa dasNTana NI IvaIgul I m‘sé’?&s’]mmaagj
WD LAZANNTHUTIVBINTIUY 9T

4. Tadudn g 11w FNWLAIEINY ulouevednIfe uazdaiinuangnany
Lﬁaoﬁnﬂm‘ﬁ@ﬁmsﬁmoasmQwﬁmvl,&immméy'aﬁmvlﬁmwﬁﬁaoms AR BIGITIANANN

v &/ v
ngwanoaugu L udu
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NIAA VWY

N139A31MUNE (Place 3@ Distribution) wunpBlAT9E 9V 0ITaINIIS MU 8D
Usznausroaantuuazfanssvlunisiedansrondadmaillsinsne laganntuii
Nﬁ@ﬁmﬁaamj@mmﬂmmmﬁa FO1UUNINITARA FIWNINTINIUAITNTZINHFUAN
132NaUME MIVUFI NIARIRUAT LAZNTNLINFRUAIAINGS LIIRINNTOLLIBIAUTzNay
wanvasmMITasmnaonid 3 daueait

1. 409N19n159A91%K1E (Channel of Distribution) s fa&uNIsANRas s
uae/ ﬁ%aﬂﬁuﬁﬂ’ﬁfmaowamﬁwﬁgmﬂﬁwﬁﬂﬂETa@m@ I(ﬂsJL’%'uéfuﬁnmmdaNﬁ@wi’m;jmﬂvl,ﬂgj
;ﬁa soinluszuugamInssadnineslsenaudae HHAA AwNaN3 LLazQﬁImﬁa;ﬁ%
N99ATANTIY Foazdanldiiuanaunarsnizan winezliidenlFauunarsaslunissa
e ﬁ@Taaﬁmim’mﬂﬂizmmaoauﬁmmmzauﬁuﬁaamdgﬂLLUUI@ NNINIZALAD
maaﬂﬁjul,ﬂmmmﬂuazm"h ﬁ'ﬂzlm‘vwaagiﬁalumﬁ@ﬁaamaLLa:miLﬁaﬂ"ﬁaamwaa@'
UUITH LU

2. NMIN3¥a198uAI (Physical Distribution) wungfsRanIsufAgdasiuny
Lﬂﬁauﬂ”ﬁﬂwamﬁmsﬁmmgwaﬂﬂEJ'@;EU'%IJM%%@@%%Nq@m‘ﬁmm NNINTZAINORUAI
Usznaua1en3UBES (Transportation), NIIALTNHIARIFUAT (Storage and Warehousing)
LRZNITLSMIIRBANAILARE (Inventory Management) N13L8aN3DN13NIZANLRUA1ISNINTIHN
BWLALINUNILRBNTEINIINITIAIRUNBAD NINTMINNUILLANVBIFUAT NITNTZANLG?
vasnguandnguiihviang dnumweesnsie ussAtmanszngfuivosduisimiunan &9
luﬂagﬁuﬁﬁqiﬁﬁ]ﬁ%’ﬂ%’@ﬂﬁs:umﬁm:mﬂauﬁmsmws TILANNTUES NITARI UAZANT
U3 3Ty an1IAaIRAT %oﬁﬂﬁﬁmsr;giﬁmﬁ@ﬂ'nmzmﬂ Wovanlidasiinsnszang
FUALDY

1Y (-
a

3. MIlAanianay (Location) Un@msidenyinanasvasgsnaduninnuess

]
v A

daaigsfaaudisn waziudadvfdesldanuddyuindudududug asniiadu
Tadpursnnudiavesgsiedanis winidenvuafimanzauiiie ldinfideldndieds
v9nsInsastantieateslunisassniinalunissnianmad verss17 tield1fs

Ly Y & v A L R o . & K o Y o a
ﬂQNLﬂ’]VIN’]U‘l@NWﬂTu Qﬂﬂqwﬂjquag@]?ﬂwqﬂmu 'ﬂ\'i(ﬂaﬁﬂ’]uﬁﬂﬁﬂ'ﬂ'ﬂUlu@qu‘ﬂqlﬂﬂlﬂﬂgiﬂﬂ

NNIEILFINNIAAA

NNIFILRIUNIINANA (Promotion) mnﬂﬁamsamiaﬁamslﬁmﬁuﬁagawﬁmﬁmeﬁ
s:mn;ﬁaﬁ‘uéﬂnﬂ aserianafuasnginisunsde nmsdadedoansonaliwiniuang
inmsnelasase (Personal Selling) u%alﬁaLilmﬂ%'aaﬁalumsamiaﬁams (Non-personal

Selling) mMIgglgIuMIAaasIInsauLvaann 6 Uszinnlng g i
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1. n13laaan (Advertising) L UAITLERETNIRITALINUTIUALLDUAVDINT AN DAH
A 6 % 6 d' 1 = 1 Y (%
uAaa W38a3dm3 lasaisasdnulasaniiaula u,azmmmmg@mguLﬂ'mmﬂ"l,mm:
o ' A ' ' o &a A A & A A A
MMl sIRIBEd19 9 1% InTnad ng FaRuNE FalaRaundnd g wazilnele o
Wwew Taudanlddn ﬂumﬂ"ﬁ%alugﬂuuw asaTalIanlwn1saanania e Ll
A A A & A = o o ¢ \
FaFeiuW nianadugaddud (Sponsor) lusansdneg
2. n1soelaglanitnenwune (Personal  Selling) dunsudsdniasuazysla
o A ~ A A v A
mawlmlmma FINwNLNLITasRa
& v o & A =< &
2.1 ﬂaqmﬂﬁmﬂm%wum’mmU Lﬂumiwmsmwmﬂaqmmﬂ%‘lumimﬁsl
. . = T T N e A T
Twdszauainudsa I@mmmsmLammmmmjﬂmlﬁm@aufl,wamwuuazmaluﬂsmmw
J o (%] Q ¢ v
VNV LASRIRTUNINBINaANNNIZHaIa T N3N
A a o o R R \
2.2 MIUIINNL18 (Sales force Management) a4f 1T 4AILANTRITAILAY
a a ) 1 ¢=§ o a
nsaatian n1sRnausl NIdsztinnan1 it uaznIingranauLny Jlanugian
2t 89danNENIVAINI TN IRILETUNTAATA La s I T Wi naIw
3. NMYAILEINN1518 (Sales Promotion) Lﬂuﬁaﬂiiuﬂs:@julﬁLﬁﬂﬂawwaulﬁlLLaz
o a X A o & A A o o & v o
AAFRITONRAN N NWANLRHEBNNASIHN BN MTUTTTIFNALT wazn13v1alaslTwinan
278 laamIgILEINNITInaLLvaaniile 3 anwmsAa
3.1 MIsLEINN1IIBRINEUIING (Consumer Promotion) Lilufanssafiviiu

v

Huslnalasass Lﬁamz@ju‘lﬁ;ju’ﬂmLﬁ@m’maﬂfﬂ W08 LAZITRULAT L% N1IRAIIAT AT

2

a

F9lwa wazmaunawes wa9 Nuauliiuguilnalasasy
3.2 ﬂwsdaLa%uﬂWimﬂsagaﬁﬂunaﬂd (Trade Promotion) tdwAanssunvinnuan
ﬂa'mLﬁaLﬂumim:@ulﬁﬁ’mvﬁﬁmammm@flv? L% ANTNAURIVAANITAN NITHON
NROAAN wazNTNaUNaUIElminLAE 98y
3.3 miﬁiaLa'%uﬂﬁmmjaﬁwﬁfﬂmumﬂ (Sales force Promotion) tJ#Aanssanyin
MU Lﬁaﬂiwjﬂﬁﬁwmimm LﬁaamnwﬁfmmmUﬁ%ﬁ'}ﬁlﬁmim:ﬁugnﬁﬂﬁﬁ’]
mMITa i nIinausuuaznInszduriyiatle maveuvassiafiiay wIalwdunanii
98y
V] o @ 4 . . . . & v
4. 13 HZIMazN1U5EBENNKS (Publicity and Public Relation) tJunn3l#
U d' > a o 6 A a o 1 d' o (3 ad 1 1
TayaiigriunfadmsiuazmIauTunlasdiuie 819 ldnars3s 15w n1vengng
v o ¢ & o A L A v A g & A
Urzrrunusvadasnns lUnuFedd 9 lasldigedrlddela g SeonadasiimsBanunlawan
WWatdwniruantd fuwlunsasindszmaunwsluaida bl ®Ian139anwitlaarfuelng
A A o A ° A = o A o ~ @ A ' a
waziBgFatdnsaniatin liwauws Sstsudazldddldsneioanuniseanse uaezd
alzdelunsiaianssudns g Aneates uew



17

5. N13AAIANIIATY (Direct Marketing) Llun1sfiadefessnunguihnaneg
d! a U d' €A d' & £Z v A
Tasass GeionltnuralawmuaznTuaunalselomiinLee Lwal,ﬂumsmz@ulmn@ms
o A s o @ = ° ' { o . '
aaFwlaTe lanui TINENTATINMIAANANIIATIEHIUTEAI G TaRATEINTG LT
5.1 ROFINUN
5.1.1 3@1nU18AIJ (Direct Mail)
5.1.2 ufia@aan (Catalog)
51.3 ﬂﬁﬂﬁﬂﬂ%ﬁf’lﬂizg (Door Hangers)

' v

5.1.4 uwnInlWAUAUREFUAN (Package Inserts)
6

'
a A

5.1.5 WNINIUNURDFINNN 119 HALET RIbIFaNIN
5.2 RadlannIaing

5.2.1 Insdwn (Telemarketing)

5.2.2 ln3an3 (Fax)

5.2.3 dulaasiia (Internet) internet banner ads, pay-per-click ads

5.2.4 Email Marketing

5.2.5 Insnaid

526 %‘Yl&lq

6. N1IAANINIINNLAY (Event) Lflumifﬁ'ﬂﬁﬁmﬁwLﬁaﬁagﬂlﬁmjmﬂ'mmm*’iT']m
= & @ a o & o Y = o A @ & o o o =
FUszauUNITINUNAA A N I@muu‘l%ma;&ammnuwa@nmm R R R LG FEY
UseRUNIIBALINUNEA A U I@ml"ﬁﬁﬁmssuﬁ%mn%mﬂumﬁagﬂﬁmjuLﬂmmmﬁﬂmﬁ
1 1 ﬁ o A a o U [ a v =Y o U
NN fﬁomm@mmmwLﬂwmmmmvlwmﬂgmmu L% STBLEAIFIAT NITAAIFWA
%’@mmuuﬁﬁ%amiﬂwgwé‘fuwm YR
ﬂﬁ%’@ﬁuﬂﬁwﬁLﬂwﬁadﬁﬁaﬂisuﬁﬁa@@ﬂﬁéwﬂ’mmﬂ 111 Redbull 1A% Extreme
A o & ' o & Ve o A P ' a Y o
masmmmuwwﬂquLﬂmmmﬂuﬂqmmgulmmumiaﬂﬂnaglummuw 1¥n139a
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dadsamdning {Psychological factor)
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and self concept)

3. My (Perception)
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\ i o .
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ﬁm: Blackwell, Miniard; & Eagle. (2006). P. 71.
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tleyw Problem recogrition) 2. URRNIWLRE UM AT IR A A

[Personality and zelf concept)
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" (Search for information)
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(Repurchase search)

ﬁm: (Blackwell; & Miniard and Eagle. 2006: 75)
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