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Pasala Borwornsakthawaorn. (2009). The Evaluation of the Performance of Internal
Quality Assurance of Silpakorn University, Master thesis, M.S.(Evaluation
Methodology). Bangkok: Graduate School, Srinakharinwirot University. Advisor

Committee: Assoc. Prof. Dr. Somson Wongyounoi, Asst. Prof. Dr. Surachai Meechan.

This research is aimed to evaluate the performance of education internal quality
assurance of Silpakorn University on the issues of input, process and output, according to
the systems and mechanisms of quality control of nine components and quality indicators. It
is to find guidelines on development of education internal quality assurance of Silpakorn
University derived from the interviews of the university administrators. The sample group
comprised the education quality assurance committees and the university administrators
from 2007 up to now for 156 persons. The tools used in the research were the
documentary analysis, interview forms for the administrators and the questionnaires for the
education quality assurance committees, having the confidence interval equals to 0.973, the
statistics used in the data analysis were the values of percentages, averages and standard
deviations.

Results of the research found:

1. Evaluation of the input, the results of the operations on the overall were in the fair
level, considered on the individual stances found the perception of the operation policy and
guidelines of the education quality assurance was in the good level, while the supporting
factor on education quality assurance was at the fair level.

2. Evaluation of the process, the results of the evaluation on the overall operations
were fair, upon considering on the issues found the internal quality assurance found having
the good level. While the internal quality inspection, preparation of the annual report for the
internal quality evaluation and education quality assurance operations, according to the
systems and mechanisms on the quality control of the nine components and quality
indicators, the results were at the fair level.

3. The output found 35 out of 41indicators achieved the goal, or 85.36 percent, with
the average value of all the element indicators equal to 2.05, thus the results of the
operation evaluation was at the good level.

4. Guidelines on development of the education internal quality assurance of
Silpakorn University found it should apply the results on the quality evaluation to improve

the management to succeed in the education quality assurance and achieve the targets



according to the criteria and standards prescribed. It must have a follow-up system that is
specified articulately at all levels. It must accelerate the development of the systems,
mechanisms and administration of all curriculums and the information on storing the data

that is consistent or support the education quality assurance system.
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