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This research is aimed to study and compare the perspectives of
administrators and secretaries on the characteristics of an ideal
secretary in IT society. The research was carried out in two areas :
personal characteristics and career knowledge. Personal characteristics
involve personality, human relation and leadership, while the latter
concerns secretarial and office work. The administrators were grouped
by types of businesses and the secretaries, types of secretaries were
based on their job responsibilities.

The samples were 153 administrators working above secretaries
and 153 secretaries from The Woman Secretaries Association of Thailand.
The total number is therefore 306.

Statistics, percentage, means, standard deviation and F-test were
used to achieve the goal through "questionaire" which was chosen as
the research tool. Comparison of the means was done in pairs by using

the Scheffe’s Method.

The outcomes of the research were as follows :

1. The administrators and secretaries perceived personal! charac-
teristics personality, human relation, leadership and career knowledge
secretarial and office work as a whole averagely at the high level. The
personal characteristics on personality was scored the highest, while the
career knowledge on office work was scored averagely at the lowest level
by the administrators and secretaries.

2. In terms of the perspective distinction between the admin-
istrators and the secretaries, the research revealed that

2.1 Personality : there was no statistical significance.



2.2 Human relation : the dictinction was statistically signi-
ficant at the level of .01 in which the perspectives of the secretaries
were higher than those of the administrators.

2.3 Leadership : there was no statistical significance.

2.4 Secretarial work : there was no statistical significance.

2.5 Office work : there was no statistical significance.

3. The perspectives dictinction of the adminstrators from these
three areas : industry, commerce and service was not statistically signifi-
cant.

4, The results of the research from the three groups of secretaries,
namely routine secretaries, administrative secretaries and special secretaries

showed that :

4.1 Personality : the distinction was not at the level of
statistical significance.

4.2 Human relation : the statistical significance was at .05
in which the administrative secretaries’ perspectives were higher than the
routine secretaries’.

4.3 Leadership : the research in this area showed the same

results as 4.2,

4.4 Secretarial work : the results remained the same as 4.2.

4.5 Office work : the research revealed the same results as 4.2,
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voafjdu
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6. | uoensdilng 3.11 |.61 .26] .63 | -2.22%
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15719 22 (%)

99

AU LABIYNS
boft | audnvomifeuszasdendianyns (N = 153) (N = 153)
Faunrudaiinues 9 o t
AN X | s.0.| X | s.p.
2. | dunsonwnswRnuazusugiiie 9| 2.82 | .78 | 2.67| .80 | 1.66
141 onA1S V9909915 (Graphics)
3. | @w1s01¥ Spreadsheet ums 2.78 | .84 | 2.56] .87 2.20%
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