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The Safety Perception of Thai Tourist when Traveling
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Abstract

The research on the the Safety Perception of the Thai Tourist when Traveling Domestically

was aimed to study 2 points:

1. To study the demographic factors of the Thai tourists, the objectives and the transport used
when they traveled in Thailand.

2 To study the safety perception of the Thai tourists when traveling domestically, such as the
traveling security, the hygienic of food & drink, the criminal aspect, the readiness of governor staff or
the local policeman in helping the tourist, the local or village people honesty and friendliness, the night
time confident, the political problem aspect, the accommodation, and, the natural disaster.

The researcher used the online program www.Google doc.com to create my questionnaire and
summarized the result. Sent it by email and attached the questionnaire on my facebook.

By analyzing 505 samples, the researcher found that female touristwas 2 times more than male.
The biggest proportion was in the age of 20-29, 30-39 and less than 20 years old respectively. Most of
them were the student, the business employed and the government staff consecutively. There were the
same proportion of Bangkok and local background. The traveling companion was their family, their
friends (the same gender) and their colleagues respectively

The Thai tourist organized their trip more than 1 style. But the most popular was to organize it
by themselves, the relatives helping and the tour company organizing respectively, and most of them
took a domestic trip 2-3 times a year.

The main reasons to take a trip was to enjoy themselves, the second reason was to go back to
their home town. The other reasons was to reward themselves after a hard working days, traveled for
conference or seminar with their work place was another reason and some of them supposed to gain the
local culture experiences. The most popular destination was the northern part of Thailand, the south and

Bangkok Metropolitan consecutively.



2-3 days trip was the most popularity, the second was 4-5 days trip and the third was only one
day.

The most popular vehicle used when traveled inter-city was a sedan car, the second was the 12
seated van and the inter-city coach respectively. The most popular vehicle used when traveled in the
country side was a sedan car and the local public bus. However, some preferred to drive a pick-up car
and motorcycle when traveled in the rural area.

When analyzing their safety perception by asking them to rate 1-10 in each safety feeling issue.
(1= the least; 10 = the most) The researcher found that the overall safety perception score when traveled
in Thailand was 5.94 from 10. Which was quite low.

The highest score taken among every issues was 6.87 from 10. It was the tourist opinion for the
local people. In the reason of the local people friendliness.

The second highest issue was the safety perception of lodging. It was 6.56 from 10. The
cleanliness, the sanitary and the natural disaster safety of the rural accommodation gain the highest
score in this point.

The third highest issue was the safety feeling of food and drink in the tourist place. It was 6.21
from 10. The highest score of this point was the governor staff rigorous in food hygienic. However, the
lowest score taken was the sanitary and cleanliness of the public toilet in the tourist area.

The lowest safety perception was the criminal avoidance confidence. This issue gained 5.18
from 10. This point gain a little score in every issue. The least score was the confidence of the
policeman investigation capacity. They felt unsure about the local policeman readiness to help the
tourist at any time and, it was possible that the tourist was the criminals’ target.

Otherwise, the second lowest of the tourist perception was the night time safety feeling when
travel. The lowest point of this issue was the untrustworthy of the public vehicle driver for their night

time services.
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Internal to the tourist

External to the tourist

Personal motivators

Availability of suitable products

Personality

Advice of travel agents

Disposable income

Information obtained from destination and travel media

Health

Words-of-mouth recommendation of friend and family

Family commitment

Work commitment

Political restrictions on travel e.g.visa

requirements war and cases of civil strife

Past experiences

Hobbies and interest

Health problems and vaccination requirements

in destination

Existing knowledge of potential holliday

Life style

Special promotion and offers from tourism

organizations

Attitude, opinions and perceptions

The climate/destination of regions
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Physical
- Relaxation
- Suntan

- Exercise 7 Health

=S5 Emotional

- Nostalgia

Cultural - Romance

- Sight seeing - Adventure

£ Tourist _
- EXperience new o Escaplsm

culture - Fantasy

- Spiritual fulfilment

Status

. Personal Deveopment
- Exclusivity

Personal

- - Increase Knowledge

- Fashionability " . .

; - Visiting friends and relatives

Obtaini d deal - Learning a new skill

- aining a good dea '

g9ag - Make new friends

- Ostentatious spending - Need to satisfy others

opportunity

income

- Search for economy if on very limited
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I'm not even going to try and guess how many horrible road accidents I've seen since I started living
in Thailand. Suffice it to say that it's a lot. Lets not beat about the bush, Thais are generally selfish
drivers with little concept of road safety. Drinking and driving is socially acceptable. Drivers don't
bother stopping for pedestrians, even at pedestrian crossings. Most people don't bother with
motorcycle helmets. Driver training is very poor, where it even exists. Licenses are often issued to
people that can barely change gear. Vehicle road worthiness tests are either cursory, or the results
falsified. Many people drive at night with their headlights switched off in some misguided

assumption it saves them fuel... That sets the scene...

The aim of this article is to give you a picture of what will happen to you if you are unfortunate
enough to be the victim of a road accident here in Thailand. If you're inexperienced in Thai culture,
you might find some of the things I write here hard to grasp or accept.

emergency vehicle to arrive on the scene will be a privately operated pick up truck dressed up to
look like an ambulance. They even have flashing coloured lights and 'paramedics' (for want of a

better term) in jumpsuits... Now lets examine the reality of these so called ambulances...

They are commonly known as 'Body Snatchers' They earned this derisory name for a variety of
reasons. They are privately operated and supported by individual donors and contributions from the

local business community, Buddhism leading the donors to believe they are earning themselves
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good karma as a result. The paramedics are actually volunteers, who also do the work for good

karma. They have little, if any medical training...

As I said above, I have seen so many accidents here. If the medics are on the scene and the victim is
alive, you will most likely see them trying to pull the victim to their feet (potential spinal injuries
notwithstanding) and then shaking them vigorously to try and liven them up. It's a farcical,

unprofessional, frightening thing to witness...

... and if you think that's bad enough, you might be horrified to learn that these medics sometimes
get kickbacks from hospitals if they drive the victim to their emergency room (medical insurance is
a lucrative business of course)... so you might end up going the scenic route for your life saving

treatment.

A picture of your bloodied body might even end up on the ambulance volunteer promotional
material, with the medics that tried to treat you pointing at you as they smile for the camera. This is

not a joke by the way, it really happens.

Now lets talk about the scene of the accident itself. If you survived the initial impact, you will be
disappointed to learn that no passers by or witnesses will come to your aid. You will be left laying
in your own blood while the 'medics' race to be the first on the scene (competition for business) and

no one will check your pulse or try to revive you if you are not breathing...

Why is this? There are so many complex reasons for this but in a nutshell, people just don't want to
get involved. The instinct that westerners have to rush to the aid of a stranger is far weaker in Thai
culture, especially if there is any potential for them being blamed for worsening the injuries, which

leads to the next caveat...

Blame for the accident. The stories you hear of drunk, tired, or otherwise incompetent bus drivers
(or similar) killing someone and then driving away from the scene aren't myths. If they fear they
will be paying compensation for the rest of their lives, they will probably run if there are no
witnesses... and if there is no one to see the accident, there are those that say the driver might even
back over you to finish the job. Dead people don't need long term medical care. I wouldn't like to

speculate on the likelihood of that happening.
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Let’s assume you survive and recover. As a foreigner, by default you will be at a disadvantage in
the blame game. This is far too big a subject to cover here, as this article is only designed to draw a
picture of the cold truth about the reality of accidents in Thailand. Wear a seatbelt. Wear your
helmet. Purchase the best insurance. Defensive Driving should be your mantra whenever you're

behind the wheel in Thailand...
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