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Jidapa Chaemchanchanok. (2011). Key Success Factors of Retailers on Women Apparel
in Chatuchak. Market, Master’s Project, M.B.A.(Marketing), Bangkok: Graduate

School, Srinakharinwirot. Advisor: Associate Professor Dr. Nak Gulid.

This research aims to study both demographic data and relationship between
general attribute of retailers on women apparel and success of retailers on women apparel
in Chatuchak Market. The sample in this study is 315 retailers on women apparel in
Chatuchak Market. Questionnaire is the tool for data collection. The statistics for data
analysis are percentage, mean, standard deviation, t-test and one-way analysis of variance.
When the results are significant difference, pair test will be applied by using Least
Significant Difference (LSD) or Dunnett’'s T3, and Pearson product moment correlation

coefficient. Data is processed through Statistic Program for Social Science.

Results of this research are as follows:

1. Demographic Data: most of retailers are female accounted for 86%, single
accounted for 67.3%, aging between 20 and 30 years of age accounted for 65.1%, holding
junior high school certificate accounted for 65.1%, working as private company employees
(besides retailers on women apparel in Chatuchak Market) accounted for 54.9%, retailers
on women apparel for about four years, and having 3 staff including the owner of retailed
women apparel business.

2. Implementing marketing mix factors in products, prices, places, marketing
promotions, and physical evidence are at the high levels. Whereas, implementing marketing
mix factors in personnel and process are at the highest levels.

3. Attributes of retailers on women apparel in Chatuchak Market in overall
demographic data and skill and special attributes are at the high levels.

4. Overall success of retailers’ performance on women apparel in Chatuchak Market
is at the high level.

5. Retailers on women apparel with different marital status influences on successful
performance of retailers on women apparel differently with statistical significance of 0.05
level. Single status has the highest mean score. Retailers on women apparel with different
age influences on successful performance of retailers on women apparel differently with
statistical significance of 0.05 level. Retailers with age up to 20 years old have the highest
mean score. Retailers on women apparel with different education level influences on

successful performance of retailers on women apparel differently with statistical significance



of 0.05 level. Retailers holding bachelor’'s degree have the highest mean score. Retailers
on women apparel with different career (besides retailers on women apparel in Chatuchak
Market) influences on successful performance of retailers on women apparel differently with
statistical significance of 0.05 level. Retailers with no prior career have the highest mean
score.

6. The occupational experience factor of retailers on women apparel has positively
very low related to successful performance of retailers on women apparel with statistical
significance of 0.05 level. W
hereas, number of staff including the owner of retailed women apparel has negatively very
low related to successful performance retailers on women apparel with statistical

significance of 0.05 level.
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2. N32UIUNNTUNE (The selling process) LHhadannwnnwualduanidning
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(Approaching the customer)
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(A customer’s buying process steps)
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(Giving information)
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(Problem recognition)
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(Presenting and demonstrating
merchandise and overcoming
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(Information search)
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(Sales closing)
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alternatives)
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(Building future sales)
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4. MIaARlaTaFUAN

(Purchase decision)

5. WOANITUNUNRAINITE

(Post purchase behavior)
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(Five-stage model of the selling process and consumer buying process)
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1.2 ﬁnLLuuaaumuﬁLﬁu%QmﬁaLLﬁammaﬁ]aaummauHifﬁ
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1.3 swdssuunasgulasldges

SD.— ny X2-(.X)?
n(n-21

loy SD. WNK AANNTBIUUNIATIIN
zxz WU TINYDIAZULURLARZAILNTNAIRE
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n muﬁ@madﬂﬁim‘f’saﬂw
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#ulszAnt uaaw (o — Coefficient) 2a4AsouLin (Cronbach) (Raen NHvdiinymn .
2546: 449)

; K covariance/ variance
Cronbach's alpha = : -
1+ (K + 1) covariance/ variance

low g WNUIIWIRAIDIN
covariance A@duzasaiulIdTInTinTzndnidn

variance  Aadpvavaiulsdinvasdinny

3. @nanlglumsnagaudaNatgn
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3.1.2 nydiianuudsdsiuvesns 2 nqulawinu (87 # S7)

X1 — X2

unuenafianloRasonlu t-distribution
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gj«mmﬁmmzﬁwmhwhmﬁimﬁyf}' Dunnett T3 (Keppel. 1982: 153-155)
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IENTIgUAIMUAIIAAI8ENIVBY Krejcie WAz Morgan

U3zn7 RLIAR szrng A28819 U3zn7 A28819
10 10 220 140 1,200 291
15 14 230 144 1,300 297
20 19 240 148 1,400 302
25 24 250 152 1,500 306
30 28 260 155 1,600 310
35 32 270 159 1,700 313
40 36 280 162 1,800 317
45 40 290 165 1,900 320
50 44 300 169 2,000 322
55 48 320 175 2,200 327
60 52 340 181 2,400 331
65 56 360 186 2,600 335
70 59 380 191 2,800 338
75 63 400 196 3,000 341
80 66 420 201 3,500 346
85 70 440 205 4,000 351
90 73 460 210 4,500 354
95 76 480 214 5,000 357
100 80 500 217 6,000 361
110 86 550 226 7,000 364
120 92 600 234 8,000 367
130 97 650 242 9,000 368
140 103 700 248 10,000 370
150 108 750 254 15,000 375
160 113 800 260 20,000 377
170 118 850 265 30,000 379
180 123 900 269 40,000 380
190 127 950 274 50,000 381
200 132 1,000 278 75,000 382
210 136 1,100 285 100,000 384

ﬁm: Robert V. Krejcie and Earyle W Morgan, 1970: 608-609
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