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Shanokporn Rakcharoenroj. (2011). Consumers’ Cognitive, Media Exposure and Attitude
toward Eco-Glass Packaging in Bangkok Metropolitan Area. Master’s Project,
M.B.A. (Management). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Assoc. Prof. Supada Sirikudta.

The objective of this research was to study consumers’ cognitive, media exposure
and attitude toward eco-glass packaging in Bangkok Metropolitan area. Sample size was
400 consumers who have ever used the eco-glass packaging. Questionnaire was as a tool
for data collection. The result of this research revealed as follows:

Most consumers were female, aged between 20-30 years, holding Bachelor degree
or same degree, monthly income lower than 15,000 baht or equal. The knowledge,
perception related to the eco-glass packaging were at the high levels. Level of information
awareness related to the eco-glass packaging was at the low level and the attitude toward
eco-glass packaging was at the high level in overall aspect, for each aspect; the aspect of
reuse and recycle were at the high levels.

The difference in consumers’ education level and monthly income influenced the
difference attitude toward eco-glass packaging in the aspect of reuse and recycle at .05
level of statistical significance.

The difference in consumers’ knowledge, perception related to the eco-glass
packaging influenced the difference attitude toward eco-glass packaging in the aspect to

reuse and recycle at .05 levels of statistical significance.
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=
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3.3 anRasinwdNeIaiNe S8 (Pearson Product — Moment Correlation Coefficient)

(163 29ATBUE. 2544: 314)
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