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Kannikar Suthamsirinukul. (2012). Information Literacy of Discovery Learning Library
Users. Bangkok Metropolitan Administration. Master thesis, M.A. (Library and
Information Science). Bangkok: Graduate School, Srinakharinwirot University.

Advisor Committee: Asst. Prof. Aree Cheunwattana, Assoc Prof. Pawa Panmekha.

The purpose of this research is to study and compare levels of information literacy
of Discovery Learning Library users in Bangkok based on their gender, age, educational
level, salary, and membership status. A sample of 512 library users is drawn from users of
12 Bangkok Discovery Learning libraries using quota sampling. An Information Literacy test
is developed as data collection tool, based on Information Literacy Framework of Australian
and New Zealand Institute for Information Literacy and Council of Australian University
Librarians. The test items are created by using the five Information Literacy Standards from
the Information Literacy Framework — Standard 1: The information literate person
recognizes the need for information and determines the nature and extent of the information
needed; Standard 2: The information literate person finds needed information effectively
and efficiently; Standard 3: The information literate person critically evaluates information
and the information seeking process; Standard 4: The information literate person manages
information collected or generated and applies prior and new information to construct new
concepts or create new understandings; and Standard 5: The information literate person
uses information with understanding and acknowledges cultural, ethical, economic, legal,
and social issues surrounding the use of information. The data were analyzed by using
percentages, mean, standard deviation, t-test, and F-test.

The study reports the following findings:

1. The overall information literacy of most library users score at the lower
moderate level. The scores of library users who possess Information Literacy of Standard 5
are the highest, but they are still at a moderate level. Secondly, scores of library users who
possess Information Literacy Standard 1 and Information Literacy Standard 3 are both at a
lower moderate level. Moreover, the scores of library users who possess Information
Literacy Standard 4 and Information Literacy Standard 2 are both at a low level.

2. The comparisons of information literacy of Discovery Learning Library users
in Bangkok based on different variables — gender, age, educational level, salary, and

membership status, show that:



2.1 Library users of different genders have different levels of information
literacy. Female users score higher than male users in information literacy with a statistical
significance of 0.05

2.2 Library users of different ages have different levels of information
literacy with a statistical significance of 0.05. Library users aged 18-29 years, 30-40 years,
and 41 years and older, score higher in information literacy than users aged under 17 years.

2.3 Library users of different educational levels have different levels of
information literacy with a statistical significance of 0.05. Library users whose educational
levels are Secondary School Level, Diploma/ High Vocational Certificate, and Bachelor’s
Degree or higher, score higher in information literacy than users whose educational levels
are at Elementary School Level.

2.4 Library users with different salary levels have different levels of
information literacy with a statistical significance of 0.05. Library users with salary of 10,001-
20,000 Baht and 30,001 Baht or higher, have a higher overall information literacy than
users with no salary.

2.5 For the membership status, it is found that it does not reflect the level

of information literacy of library users.
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