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Cheunwattana, Assoc. Prof. Pawa Panmekha.

The National Education Act B.E. 2542 (1999) and Amendments (Second National
Education Act B.E. 2545 (2002) caused the educational institutions and learning centers in
Thailand to adjust their methods of operation and services to be in line with the aim of
developing learning centers and becoming knowledge-based society. The purpose of this
research is to study the opinions of Bangkok Public Library Administrators, the job
satisfaction of personnel who work for Discovery Learning Libraries, and users’ satisfaction
on Discovery Learning Libraries of two public libraries in Bangkok which are the pilot
projects of the Discovery Learning Library -- the Lumpini Library and the Soi Phranang
Library. Data collection methods include both quantitative method through questionnaires
and qualitative method through interviews. The samples include 5 library administrators, 17
library personnel and 375 library users of the two libraries. The samples of library users are
collected at three different time periods which are from 9.00-12.00 hrs., 12.01-16.00 hrs.,
and 16.01-19.00 hrs., respectively. The quantitative data is analyzed by using percentage,
mean, standard deviation, t-test, and F-test. The qualitative data is analyzed by using
inductive approach.

The research findings show that the Bangkok Public Library Administrators need to
focus on the following five essential elements in order to develop Bangkok Public Libraries
into Discovery Learning Libraries.

1. Buildings and Facilities: Appropriate areas and facilities should be provided to
suit the needs of different user groups.

2. Technology: Automatic Library System and Internet should be available.

3. Service: Fast and effective circulation service is needed to promote better use
of the library’s collection.

4. Library Personnel: There should be a sufficient number of library personnel who
possess professional knowledge, technology skills, and English skills.

5. Public image of Library: Beautiful buildings with modern facilities and lively

atmosphere are crucial in improving the library’s image.



As for the satisfaction of library personnel who work for Discovery Learning
Libraries, the personnel who are government officials score at a high level on job
responsibility, working environment, career achievement, supervision, recognition,
interpersonal relation, type of job, career advancement path, policy and management,
and payment. Part-time staffs, however, score at a moderate level on the satisfaction
with payment, policy and management, and career advancement path.

For users’ satisfaction on Discovery Learning Libraries, the study shows that the
users score at the highest level on the satisfaction in all areas. The areas with the lowest
scores--technology, service, and building and facilities--are still scored at a high level. It is
also observed that users with differences in gender, membership status, library experience,
and the location of the libraries have a similar level of satisfaction. However, users of Soi
Phranang Discovery Learning Library score higher than users of Lumpini Discovery
Learning Library for location and building as it is in a better location with newer buildings.
Users of Lumpini Discovery Learning Library score higher than users of Soi Phranang
Discovery Learning Library for personnel, as most personnel have greater work experience
and enjoy a closer relation with the users.

Furthermore, the difference of educational level is associated with the different
levels of satisfaction of users. Users whose educational level is lower than a Bachelor’s
Degree have a higher level of satisfaction on building and facilities, technology, and the
library’s public image than the users who obtained Bachelor’s Degree or higher. The reason
is that users with a Bachelor's Degree or higher have the opportunity to visit other libraries,
such as the libraries of their universities and libraries of private organizations, which have
newer and more beautiful buildings, better technology and public image.

All these research findings support the policy to reform the management of the
public libraries to become Discovery Learning Libraries. The development of the libraries
will promote equal opportunity and access rights to information as stated in the Constitution
of Thailand. Therefore, Bangkok should increase its Discovery Learning Libraries to cover
all districts, increase reading activities, as well as develop other areas of service to become

more diverse and effective.
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