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Putchaya Muangsuay. (2012). Information Seeking Behavior for Developing
Nursing Practice of The Head Nurses in the Hospitals of The Non-Profit
Private Hospital Group, Bangkok Metropolis. Master Thesis, M.A. (Library
and Information Science). Bangkok: Graduate School, Srinakharinwirot
University. Advisor Committee: Asst. Prof. Dr. Aree Cheanwatana ,

Dr. Therdsak Maitaouthong.

The purpose of this qualitative research is to study the information seeking
behavior of head nurses during their routine practices.Key informants include 25 head
nurses, purposively selected from the head nurses who work in five non-profit private
hospitals in Bangkok metropolis. The main data collection method is semi-structured
interview which is preceded by observation. The model of information seeking of
professionals by Leckie, Pettigrew and Sylvain is used as a conceptual framework to
formulate interview questions. The findings reveal that the four work roles of head nurses
which determine their information seeking behavior are managing, nursing, supervising, and
teaching. The information most needed for their manager role is statistics and reports. For
other roles, they need academic and research papers, best practices, and evidence-based
information. When faced with emergency situations or problems in searching information
systems, they will seek information from doctors and colleagues. It is found that most head
nurses use information sources found on the internet. Google is used for searching needed
information by keywords such as names of diseases, procedures and drugs. The main
criteria used in selecting information are author, institution and year of publication.
Problems associated with information seeking include unavailability of internet connection in
patient wards, limited internet service, and lack of internet and database searching skills.

The study also shows that head nurses use information they found in their routine practices.
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Monitoring

‘ﬁm : Ellis, D. (1989). A behavioral approach to information retrieval design.

(Online)
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