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Bangkok Metropolitan Area. Master’s Project, M.A. (Library and Information
Science). Bangkok: Graduate School, Srinakharinwirot University. Advisor
Committee: Asst. Prof. Dr. Wawta Techataweewan, Assoc.Prof. Tadasak

Wajiraprechapong.

The purpose of this research was to study and compare the media exposure and
perception of library public relations among undergraduate students of public universities in
the Bangkok Metropolitan Area, classified by gender, year of study, and field of study. The
research was conducted through a questionnaire, and the data were collected from 540
undergraduate students of public universities in Bangkok. Frequency, percentage, mean,
standard deviation, t-test, and F-test were employed for data analysis through SPSS. In
addition, the LSD (Least Significant Difference) test was conducted for the results with
significant differences.

The results of the research were summarized below:

1. The largest group of participants was female (65.56 %), sophomore students in
the Social Science and Humanities faculties (51.85%), and normally used library services 3-
4 times a week (32.78%).

2. Overall, the participants’ exposure to library public relations in all types of media
was at a moderate level, with the exposure to mass media and the Internet at the highest
level and to special media at the lowest.

3. The participants’ perception of library public relations activities in overall and
specific areas was at a moderate level, ranging from general information, which received the
highest mean score, to audiovisual media service, circulation service, reading service,
reference service, training, and digital information service, respectively.

4. The comparison of students’ media exposure to library public relations based on
their gender, year of study, and field of study revealed that there was no difference at the
.05 level of significance.

5. The comparison of students’ perception on library public relations based on
their gender and year of study revealed that there was no difference at the .05 level of
significance. In comparison with their field of study, there was a difference at the statistical
significance of .05. Particularly, the Science and Technology students had a larger perception

of library public relations activities than the Social Science and Humanities students.
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