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Pongnapa Hoonmatra. (2009). A study of the implementation and the development of
internal education quality assurance of basic education schools under the office of
Ratchaburi Educational Service Area 1. Term Paper. M.Ed. (Educational
Administration) Bangkok: Graduate School Srinakharintarawirot University.

Term Paper Advisor: Asst. Prof. Dr. Puangrat Kesornpat

This term paper aimed to study and compare the implementation and the
development of internal education quality assurance (between the required standard and
the current implementation) of the basic education schools under the office of Ratchaburi
Educational Service Area 1. The study was done in eight quality domains: 1) the system of
administration and information technology, 2) the development of educational standard,
3) the planning of educational development, 4) the implementation in accordance with the
educational development plans, 5) the investigation and review of educational quality,
6) the evaluation of educational quality, 7) the annual report of educational quality, 8) the
support of educational quality assurance. The study was carried out by investigating
opinions of the teachers categorized (categories of variables) by educational levels,
locations, and sizes of the schools. The sample in this study was 400 teachers in schools
under the office of Ratchaburi Educational Service Area 1. A five-rating scale
questionnaire was used to collect the data. The statistics calculated for data analysis were
percentages (%), means &), and standard deviations (SD.). A t-test was employed to
examine the differences between the required level of internal education quality
assurance and the current implementation of educational development. A One Way
Analysis of Variance (ANOVA) and Least Significant Difference (Fisher’s Least Significant
Difference: LSD) were used to compare each pair of variables (categories) to determine

whether the expected significance level of 0.05 occurred.



The results revealed that:

1. For the overview and the individual quality domains, the level of the
development of internal education quality assurance of basic education schools was very
high.

2. The level of teachers’ opinions about the implementation of internal education
quality assurance that has been developed in which the different districts (Amphoe) the
schools were situated was different at the significance level of 0.05. However, the school
sizes did not affect the level of teachers’ opinions about the implementation of internal
education quality assurance.

3. The suggestions arising from the implementation and the development of
internal education quality assurance of basic education schools under the office of
Ratchaburi Educational Service Areas 1 are reviewed as follows:

To the quality domain of the administration and information technology system,
teachers should be encouraged to participate in seminars about information development
to gain information for personal benefits and the seminars about this should occasionally
be conducted for them. About the development of educational standards, an analysis of
educational standards in accordance with the standards required by original affiliations
(e.g. Ministry of Education, Basic Education Commission) and needed by the community
has to be made. For the educational development planning, community’s wants should be
gathered and analyzed. Upon the implementation in accordance with the educational
development plans, some activities should be taken into consideration, such as holding
meetings among stakeholders (e.g. to provide them with information about the
educational development planning, to launch projects, and to manage activities). For the
domain of investigation and review of educational quality, a committee for this task has to
be formed. Their duties are to examine educational quality and review current occurrence
to the original affiliations. For the evaluation of educational quality, the committee has to

evaluate students’ learning achievement (before-learning, while-learning, and end of a



semester). For the annual report of educational quality, a report of learning achievement
has to be written for each semester and end of academic year and submitted to the
original affiliations and to the related sectors. For the support of educational quality
assurance, a teacher encouragement program has to be made for teachers to understand

educational quality assurance system.
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Reliability

***xx* Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS

Item-total Statistics

Al

A2

A3

A4

AS

A6

A7

A8

A9

Al0
All
Al2
Al3
Al4
Al5
Al6
Al7
Al8
Al9
A20
A21
A22
A23
A24
A25
A26
A27
A28
A29
A30
A31
A32
A33
A34
A35
A36
A37
A38
A39
A40
A4l

Scale
Mean
if ltem
Deleted

250.3667
250.3000
250.2000
250.3333
250.3667
250.3667
250.4000
250.5333
250.5667
250.5333
250.4667
250.6000
250.3667
250.4000
250.5333
250.5333
250.4667
250.3333
250.3000
250.3333
250.3333
250.4000
250.4667
250.4000
250.5000
250.4000
250.4667
250.4667
250.4000
250.4333
250.4333
250.4667
250.5000
250.5667
250.5000
250.5667
250.5000
250.5667
250.5000
250.5000
250.6000

- SCALE (ALPHA)

Scale Corrected
Variance Item-

if ltem Total

Deleted Correlation

362.1713

362.0103

361.6138

366.5747

364.7230

364.7230

363.0069

363.7747

363.9782

365.2920
366.6023
369.4207
367.4816
367.9724
365.0161
362.8092
364.8782
364.7816
361.5276
363.9540
361.9540
360.3862
359.3609
362.1793
360.9483
367.4207
363.7747
361.4299
362.2483
363.2885
365.5644
361.9816
362.4655
366.0471
369.4310
366.0471
363.0862
365.2195
367.7069
368.1207
365.1448

.6567
.5926
.5462
4578
.5181
.5181
.5686
4846
A574

.4698
4562
.2690
5772
14598
.5701
.7052
.6918
.5633
.6162
.6122
.6276
.7020
.7611
.7091
.7382
4034
.6228
.5813
.7050
.7101
.5641
.7291
.6538
.5841
4380
.5841
.7440
.6418
.5864
.5507
.6015

Alpha
if ltem
Deleted

9751
9752
9754
9755
.9754
.9754
.9753
.9755
.9756
.9755
.9755
.9759
.9753
.9754
.9752
.9750
.9751
.9753
.9752
.9752
.9751
.9750
.9748
.9750
.9749
.9756
.9751
.9753
.9750
.9750
.9753
.9749
.9751
.9752
.9755
.9752
.9750
9751
.9753
.9753
.9752

130



RELIABILITY ANALYSIS

Item-total Statistics

A42
A43
Ad4
A45
A46
A47
A48
A49
A50
A51
A52
A53
A54
AS5
A56
AS57
A58
A59
AG0O
A61
AG2
AG3
A64

Reliability Coefficients

N of Cases =

Alpha =

Scale
Mean
if Item
Deleted

250.4000
250.2667
250.2333
250.2667
250.3000
250.3333
250.4000
250.3333
250.4333
250.4000
250.4667
250.3667
250.4333
250.5000
250.4000
250.4000
250.4333
250.4333
250.5000
250.4000
250.4333
250.3333
250.4667

.9755

30.0

366.1793
365.3747
364.6678
365.9264
364.4931
363.8851
359.3517
361.8161
356.9437
360.7310
361.1540
358.5851
357.2885
358.3966
359.2138
359.7655
361.9782
364.1161
359.6379
359.2138
357.9092
362.5057
358.6713

Scale Corrected
Variance Item-
if ltem Total

Deleted Correlation

.5871
.5482
4792
4367
.5415
.6163
.6108
.6346
.8286
.6844
.7783
7487
7311
.7699
.7621
.7338
.6672
.5510
.8114
.7621
.7816
.6980
.7084

N of ltems = 64

SCALE (ALPHA)

Alpha
Deleted

.9752
.9753
.9755
.9755
.9753
.9752
.9752
.9751
.9747
.9750
.9749
.9749
.9749
.9748
.9748
.9749
.9751
.9753
.9748
.9748
.9748
.9750
.9750
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