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Ratchanee Trakulngek. (2010). The Quality Leadership of School Administrators under
the Congregation of the Sisters of the Sacred Heart of Jesus of Bangkok.
Master’s Project, M.Ed. (Educational Administration). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Dr. Somchai Thepsaeng.

The purposes of this research were to: 1) study the quality leadership of the
school administrators under the Congregation of the Sisters of the Sacred Heart of Jesus of
Bangkok in the dimensions of the vision, customer focus, personnel development,
communication and change leadership; 2) compare the quality leadership of the school
administrators according to the school locations, levels of educational background,
and teaching experiences.

The samples of this research consisted of 238 teachers in the schools under the
Sisters of the Sacred Heart of Jesus of Bangkok in the 2010 A.D. (2553 B.E.) academic
year. They were drawn through the proportional stratified sampling using schools as
sampling units. The instrument for data collection was 5-level rating scale questionnaire
which was examined by 5 experts. The field testing of the questionnaire revealed its alpha
reliability of .97. The collected data were analyzed by percentage, mean, standard
deviation, and t-test.

The research findings were as follow.

1. The overall level of the quality leadership of the school administrators under
the Congregation of the Sisters of the Sacred Heart of Jesus of Bangkok was perceived at
the highest level. The individual dimensions of the quality leadership, i.e. the vision,
customer focus, personnel development, communication and change leadership were also
at the highest level.

2. The teachers in different school locations differently perceived at .05 level of
significance on the overall and individual dimensions of the quality leadership of the school
administrators.

3. The teachers with different levels of educational background did not
differently perceive on the overall and individual dimensions of the quality leadership of the
school administrators.

4. The teachers with different teaching experiences differently perceived on the
overall and individual dimensions of the quality leadership of the school administrators,

except on the vision, at .05 level of significance.
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