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University. Master Thesis. M.Ed. (Higher Education). Bangkok: Graduate School,
Srinakharinwirot University. Advisor Committee:

Dr. Jaruwan Skulkhu, Assoc. Prof Dr. Achara Wattananarong.

The purposes of this study were 1) to study the opinions of students on the
services of academic resources and information technology office at Suan Dusit
Rajabhat University in 5 aspects; printed material service, information searching
service, periodical and newspaper service audiovisual material service and internet
service, and 2) to compare the opinions of students on the services of academic
resource and information technology office at Suan Dusit Rajabhat University
according to students’ faculty, academic level, class status and rate of service used
at the academic resources and information technology office. The sample used in
this study were 600 faculty who were teaching at Suan Dusit during academic year
2009. The instrument used in collecting data was a questionnaire containing 60
questions with reliability of 0.98. The statistical methods used for data analysis
included percentage, mean, standard deviation, one-way anova and Scheffe’s test
method.

The results revealed that:

1. Students’ opinions on the overall services of academic resources and
information technology office was at a high level of appropriateness. when
considered each aspect, it was found that the opininions on the printed material
service, information searching service, and audiovisual material service showed highly
appropriate while periodical and newspaper service and internet service were at the
moderate level.

2. There was no difference found among students from different faculty.

3. Students from different academic level had different opinions toward the
overall service at the academic resources and information technology office. The

date revealed that freshman differed significantly form senior student on the aspects



of information searching, periodical and newspaper, audiovisual material and internet
services.

4. There was no difference on the opinion of students with different class
status.

5. There was no difference on the opinion of students with different rate of

service used at the academic resources and information technology office.
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109811N NIz ATLIAE A TAUN A NUNINNREIITANAIUARA AVULNAN
FnenusnisnnGew Taanimagaud (ttest) dausautlsnniediane AN wazdne
nslUIN1320941InAIneLEnNsuazinAlulaiansauna [Mn1sammssinAnAans
uwilssauuuLnNaAen (One way ANOVA) ez lunsmAnudndmnuuAnsnafuatinegl
HednAnyneata asinnimeasuaduanstaiumag tneldisaesanid (Scheffe's
method) ALaASlWANTIe 17 - 25 Fai
A9 17 ManfieuiieuanuAaiusesindAnsseiu oy AnsensLntsTe
Ainanavinisuazmalulatiansaume auanedusainacundn Inesnuay

TULARZANY AVLUNANNANIZNANEA

ANNNARWILYBIINANE LURIAIN df SS MS F D
pan1sLTNNsresdindne | wisiaau
13n17
1. FrunnatansdeRand FENINNGN 4 942 | 236 | .710 | .585
nmelungy | 595 | 197.26 | .236
EAPEY 599 198.21
2. ANUNNTUINTALAY FEUINNGH 4 1369 | 342 | .871 | .481
gudiaya nmelungu | 595 | 23373 | .393
EAEY 599 23510
3. AUNITLTNIINTAITUAY | TTUINNGN 4 1.050 | .263 | 614 | .653
WA WA nmelungu | 595 | 254.43 | 428
EREN 599 255.48
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ANNAALTILYRIINAN TN LURIAIN df SS MS F P
Aan1sLINNsresdindne | wisiaou
13n17
4. Frumniiinisie FENINNGN 4 1220 | .305 | .760 | .551
Tanvirudan nmelungy | 595 | 238.68 | .401
EREN 599 239.90
5. ANUNITUTNNIA UM TR | seudnengs 4 279 | 070 | 128 | 972
nglungy 595 | 318.53| .545
MU 599 318.81
FAYNANY FENINNGN 4 969 | 242 | 715 | 582
aelungu | 595 | 201.77 | .339
MU 599 202.74
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ANHAALTILAIAILNANEN fia

LUAIAINN

df Ss MS F D
N13L3N192094 1NN uilstlsau
1i3n17
1. FrunnstsnsAeiad FENINNGN 3| 2299| .766 | 2332 | 073
nelungs 596 | 195912 | .329
MU 599 | 198.211
2. fUNITLINIIAL AL FENTNNGN 3| 5125 1.708 | 4427 | .004
gudnya nelungs 596 | 229.977 | .386
EAPEN 599 | 235.101
3. AMUNITLTNNINIANTUAT | FTNINNGH 3| 4318 1439 | 3416 | 017
RN nelungs 596 | 251.167 | 421
MU 599 | 255.485
4. Frumniinisie FENINNGN 3| 4143 | 1.381 | 3491 | 016
Tanvirudan nelungs 596 | 235763 | .396
EREN 599 | 239.906
5. ANUNITUTNNIR UM TR | seudnengs 3| 5074| 1691 | 3.159 | .024
nglungy 596 | 313.741| 535
MU 599 | 318.815
FENINNGN 3| 4164 1.388 | 4.166 | .006
PANNAIY nelungy 596 | 198581 | .333
EIEN 599 | 202.745
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AuunaudutinAne Wusee Tneddane Scheffe’ AFN3199 19 - 23 63l

A1979 19 NNINARALANLANGANIBIANNAALTIUIaSIN AN se AL Yy s

o

Piran1sLINIs e tinInaEnsuasmAlulatiansaumA uAneausTinaun dn

Tneisan Anuunandulndnen Wuseg

AN Fli 1 Fli 2 il 3 Fdli 4
< 3.57 3.52 3.51 3.33

FuT 1 3.57 *

ST 2 3.52

FuTl 3 3.51

FuTl7 4 3.33

* PladnAtyneadanszAu .05

v 1
AMNAIT9 19 TNANEITUTIN 1 FAuAAEIUAaN1LEN1URIA TN INLETNT LAY
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STl 1 3.65 *
STl 2 3.55
STl 3 3.59
ST 4 3.37

A o

* PladnAtyneadanszAu .05
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AuNTLEINNTaUWeRIR AuunaudulinAnen usee

AN Fuli 1 Fli 2 il 3 Fli 4
X 3.54 3.47 3.42 3.27

FUTIT 1 3.54 *

i 2 3.47

ST 3 3.42

FTI7 4 3.27

* PladnAtyneadanszAu .05
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AN319 24 MaFaLfauaNAniuesinAnE AU ET NNFENMTUTNT8
Arindnaiinisuazmaluladansawme NuInendesainaIunan

1981291 LA L TULARZAY ALBNATNANHTULNNTH T

ANNARAILRNINANEN F¥ALIL BN nAlnG nAlnG t p
53 AilsiannsLinistesdninaneisnag | (n = 590) (Uanan)
wAZINATUIAE A2 UNA NININENAE (n=10)
BN AIUR AR X | SD| x |SD.
1. F NN AANA 3.54 | 0.57 | 3.60 | 0.86 | -.235 | .819
2. funisuinisdudugudeya 3.55 | 0.62 | 3.67 | 0.94 | -.397 | .701
3. AUNNILENIITANTUAY 3.49 | 065 | 3.53 | 0.98 | -.123 | .904
wrladaiuw
4. ﬁmmm?m@‘z‘n"ﬂimﬁmim 3.52 | 0.62 | 3.49 | 1.06 | -.090 | .930
5. ANUNNTLINNIBUMATITIR 3.44 | 0.73 | 3.46 | 0.97 | -101 | .919
EREN 3.50 | 0.58 | 3.48 | 0.85 | .080 | .936
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LUAIAINN

df Ss MS F D
AYNAATILTBIINAN utlstlsau
FlaN1sLTNN92894 N anNe
13n17
1. Frunsuinisdeian FENTINNGN 2 423 | 211 | 638 | .529
nglungy 597 | 197.788 | .331
MU 599 | 198.211
2. FUNNTLENNIALAL FENINNGN 2 817 | 409 | 1.041 | .354
udeya nelungy 597 | 234.284 | .392
MU 599 | 235.101
3. AUNITLTNIINTAITUAY | TTUINNGN 2 763 | 382 | .895 | .409
WA NN nelungs 597 | 254.722 | 427
EAPEN 599 | 255.485
4. frunnsuinnsde FENINNGH 2| 1286| 643 | 1609 | .201
Tamiirudan nelungy 597 | 238.619 | .400
MU 599 | 239.906
5. AMUNTLTNTAUMeTIN | sTndengs 2| 1.112] 556 | 1.027 | .359
nelungs 597 | 317.703 | .541
EREN 599 | 318.815
FTNINNGH 2 479 239 | 707 | 494
FAYNANY nglungy 597 | 202.266 | .339
MU 599 | 202.745
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