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Pornnicha Punyawaew. (2010). A Study of Conflict Management in Private Schools under
Nonthaburi Educational Service Office Area 2. Master’s Project, M.Ed. (Educational
Administration). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Dr. Jaruwan Ployduangrat.

The objectives of this study were to investigate the causes of conflict in private
schools under Nonthaburi Educational Service Office Area 2 in the aspects of personal
factors, work interaction, and organization conditions; compare the conflict management in
the schools in 5 methods, i.e. competition, collaboration, compromising, avoiding, and
accommodation by education degree level, position, and work experience. The samples of
this study consisted of 242 school administrators and teachers in the private schools under
Nonthaburi Educational Service Office Area 2. The instrument used for data collection was a
5-point rating scale questionnaire with an alpha reliability of .97. The statistics used in data
analysis were percentage, means, standard deviation, and independent samples t-test.

The results of the study concluded as follow.

1. The school administrators and teachers in the private schools under Nonthaburi
Educational Service Office Area 2 identified the causes of conflict, as a whole and individual
aspects, at the moderate level; arranged in descending order of means as follow: personal
factors, organization conditions, and work interaction.

2. The school administrators and teachers in the private schools under Nonthaburi
Educational Service Office Area 2 used the conflict management, as a whole and individual
aspects, at the moderate level; arranged in descending order of means as follow: avoiding,
collaboration, competition, accommodation, and compromising.

3. The results of the conflict management in the private schools under Nonthaburi
Educational Service Office Area 2 revealed as follow.

3.1 The school administrators and teachers with different education degree
level, position, and work experience did not differently identify the causes of conflict in
schools.

3.2 The school administrators and teachers with different education degree
level, position, and work experience did not differently use the conflict management

methods in schools.
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