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Saranya Chatamontree. (2010). Consumer protection on lending interest rate bank of
Thailand: A case study of non-bank financial institutions.Master’'s Project, M.P.A.
(Public Policy).Bangkok: Graduate School, Srinakharinwirot University.Project

Advisor:Assoc. Prof.Dr.Worapit Meemak.

This research aimed to study the protection of consumers on lending interest rate policy of
the Bank of Thailand and the appropriate lending interest rate compared with lending
interest rates of the Bank of Thailand.
The samples consisted of 315 employees working for non-bank financial institutions.
Research instrument for gathering data was Likert — type scale questionnaire. Statistics
used for analyzing data were percentage, mean, standard deviation, t-test and analysis of
variance.
The findings were as follows:
1. Regarding the protection of consumers on lending interest rate policy of the Bank
of Thailand
1.1 There were significantly different opinions on the protection of consumers on
lending interest rate policy of the Bank of Thailand among persons with different age and
income.
1.2 Size of financial institutions had no effect on policy evaluation.
2. As to interest rate setting in consumer protection policy
2.1 There were significantly different opinions on interest rate setting in
consumer protection policy among persons with differentincome and working period.

2.2 Size of financial institutions had no effect on policy evaluation.
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