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BUYING BEHAVIORS OF CONSUMERS TOWARDS ORGANIC VEGETABLE AND FRUIT
FROM GOLDEN PLACE IN BANGKOK METROPOLITAN AREA

AN ABSTRACT
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Kanokporn Nakchatree. (2011). Buying Behaviors of Consumers Towards Organic Vegetable and
Fruit from Golden Place in Bangkok Metropolitan Area. Master’s Project, M.B.A.
((Marketing). Bangkok: Graduate School, Srinakharinwirot University. Project Advisor:

Dr. Tanapoom Ativetin.

The objective of this research is to study the buying behaviors of consumers towards organic
vegetable and fruit from golden place in Bangkok metropolitan area. The samples of the research are
targeted on the consumers who used to buy organic vegetable and fruit from golden Place in a years
period. The data were collected from 400 samples through questionnaire is used as a tool for a data
collection. The statistical methods used in data analysis are frequency, percentage, mean and standard
deviation and chi-square.

The findings reveal the following.

1. The most consumers are single/widow/separate female aged between 25 — 34 years old
with bachelor degree educational background and earned a living as private companies’ employees.
The average monthly income level at 10,001— 20,000 baht.

2. Their opinion towards the product of organic vegetable and fruit are clean and safe from
toxins with certification standards. Price aspect, seasonal discounts such as the higher priced market
for indicating the quality of fruits and vegetables. Distribution channel aspect, the amount of golden
Place branch in Bangkok and promotion aspect, seasonal activities affecting buying organic vegetable
and fruit from Golden Place.

3. The most consumers have the frequency of buying organic vegetable and fruit from
Golden Place about 1 week during 17.01- 22.00 pm. They always buy fruits and vegetables to buy in
season with the average expenses 301-600 baht/time. Personal media, such as sales/ friend influencing
buying decisions. And most of them always to tell the others to buy.

The hypothesis testing results also reveal that:

1. The consumers with different demographic factors; gender, age, status, occupation,
educational and income had influencing the buying behaviors of consumers towards organic vegetable
and fruit from golden place in Bangkok metropolitan area at 0.05 statistical significant level.

2. The opinion of consumers towards organic vegetable and fruit from golden place in
Bangkok metropolitan area about product, price, distribution channel and promotion had influencing
the buying behaviors of consumers towards organic vegetable and fruit from golden place in Bangkok

metropolitan area at 0.05 statistical significant level.
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5. laqEdIULAAR

6. tlaaanely

4.1 ladef Ui muasTd

(Cultural)

4.2 fladefnudanu

(Social)
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4.1.2 TUFIINERE

4.1.3 TURIAN
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4.2.3 UNLNLAY
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flaqtdauyAAa tladeiuanInen
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5.1 87 6.1 N17331a

5.2 1993T3AATDLATY
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5.4 TaNaNaIATEFAA
=

5.5 NFANEA

5.6 ANHaNuarguuL

N19A39TIR

6.2 N353

v

6.3 NN93EIL5

a
]

6.4 AYNLTAND
6.5 NIFALAR
6.6 YAANNN

6.7 WUIARAUDIAULEY
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ARONYANTTUMIHOUBIRLT 1nA
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Aa o Y Y a 1 1 B 1 = A 9 A
Hdenszquldyaaaugasnganisvedalaodiarileeonyl na1fe anszqunielu nie
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1o A Yt = A ¥ A
NAvIA1 HIDANNIANUNAAVIIN YD (Buyer’s Black Box)
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Y 1
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2.1 aﬂymxmmg% (Buyer’s Characteristics) ANHULVOINYDIID ‘I/I‘ﬁWﬁiﬂﬂ“ﬂi]i]EJG]N“”]

U

fo advaiausisy hisdudinn fudvduyana vaziliioduiaine

Y Y Y
v A 9 .. Y Y
2.2 ﬂizmumﬁmﬁu%%mam% (Buyer’s Decision Process) 1sznoungtiunou

F4
v A
JU

v Y 9 a v A A
N133U7Y N1IAUN M3Ysziiumg manaula NHANTTY
o - |, == " =-p | 2 - o &
‘]Jﬂlu?i”l Vvaya NNLQasn g3 NININITHD

v Y
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nn: Gary Armstrong; & Philip Kotlor. (2003). Marketing and Introduction. P.204.
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doamslugum

222 MiAurIdeya (Information Search) edu3 Tna5uiilyw ufomaniw
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223 mM3dsziiunan1aen (Evaluation of Alternatives) MINITUUAON
a [ g 9 ~ Y :JI d' Y] PPN A
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1.3 MyMmuadnuInann sl (Product Positioning) 1IUMI00NULUHAAN UMV
aQ o A o A ' ) ' a Y
vsEnenaasiumisiuanaaglinum luialevesgndnthine
@ a o 4 A Y a o I o 1
1.4 MINAUINAANUN (Product  Development) o liHaas mniNanyae lvduay
b4 1
U51159198UU (New and Improved) Fedoefiilsdannuamnsalumsnouausnudoin1sves
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