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BEHAVIOR AND FACTORS RELATED TO THE PURCHASING OF CONSUMERS IN RETAIL
STORE : A CASE STUDY OF SUKCHAROENPHOL STORE

AN ABSTRACT
BY
NUTTHAPHON SETAKORNNUKUL

Presented in Partial Fulfillment of the Requirements for the
Master of Economics Degree in Managerial Economics
at Srinakharinwirot University

May 2011



Nutthaphon Setakornnukul. (2011). Behavior and Factors Related to the Purchasing of
Consumers in Retail Store: A Case Study of Sukcharoenphol Store. Master’s
project. M.Econ. (Managerial Economics). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Mrs. Praparn Fuengfusakul.

The objectives of this research were to study the purchasing behavior of
consumers in retail store and to study factors related to the purchasing of consumer in retail
store. The data was collected by the questionnaires. The samples of this research were 200
customers which coming to buy goods from Sukcharoenphol store. The statistic for data
analysis included percentage, mean, standard deviation, and testing hypothesis by Chi-
square.

The results were concluded that for personal characteristic, most of customers
were female aged more than 40 years old, education below Bachelor Degree, single status,
income less than 10,000 baht. In aspect of the purchasing behavior of consumers in retail
store found that most of customers came to store by walking, frequency of purchasing less
than 10 times per month, payment per visit less than 500 bath, amount of payment less than
1,000 bath per month. Mostly the purchasing of consumer goods were instant coffee /
condensed milk / creamer / sugar / sterilized milk and soap / shower cream / facial foam.
The analysis of customer opinion about organization factors showed that the product, price,
distribution channel and service were highly affected to purchasing goods in the retail store.
For studying factors related to purchasing goods in retail store found that individual factors
composed of graduated level, personal status and organization factors composed of price,
distribution channel, service were related to purchasing goods in retail store at statistical
significance 0.01. The another results, individual factors such as gender and organization
factors such as product and promotion were related to purchasing goods in retail store at
statistical significance 0.05. However, individual factors such as age, career and income

were not related to purchasing goods in retail store.
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