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SERVICE MARKETING MIX FACTORS RELATION TO CONSUMERS’ PURCHASEING

DECISION INICE-CREAM CAKE AT DAIRY QUEEN IN BANGKOK METROPOLIS

AN ABSTRACT
BY

SIRIRAT ON-RAMPAN

Presented in Partial Fulfillment of the Requirements for the
Master of Business Administration Degree in Marketing
at Srinakharinwirot University

May 2014



Sirirat On-rampan. (2014). Service Marketing Mix Factors Relation To Consumer’s Purchaseing
Decision In Ice-cream Cake At Dairy Queen In Bangkok Metropolis. Master Project,
M.B.A. (Marketing). Bangkok : Graduate School, Srinakharinwirot University. Advisor :

Associate Professor Nak Gulid, Ph.D.

The purposes of this research were to study decision making for buying ice cream cake
Dairy Queen of consumers in Bangkok and study relationship between serviced marketing mix factors
and decision making to buying ice cream cake Dairy Queen of consumers in Bangkok. The sample
group comprised of 400 consumers in Bangkok. The questionnaire was used as data collecting tool.
Statistics used for data analysis were frequency, percentage, mean, standard deviation, t-test, one-way
analysis of variance, least significant difference, Brown- Forsythe and Pearson product moment
correlation coefficient.

The findings are as follows:

1. The majority of sample are female, between 21-30 years of age, holding bachelor
degree, single, being student and earn less than or equal Baht 10,000.

2. The overall of service marketing mix factors of ice cream Dairy Queen was at very good
level. Considering by category found very good arrange from highest of mean including people,
physical evidence, place, process, price, product and promotion, respectively.

3. The decision making for buying ice cream cake Dairy Queen of consumers in Bangkok
was a highest level.

4. The consumers which difference age and education level had different decision making
for buying ice cream cake Dairy Queen at .05 and .01 statistically significant levels.

5. The overall of service marketing mix factors such as product, price, place, promotion,
people, physical evidence and process aspects had moderate positively related to decision making to

buying ice cream cake Dairy Queen of consumers in Bangkok at statistically significant levels of .01.
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