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Nongnaphar Chanpan. (2014). Organizational Culture Relating to Employee’s Commitment
on Organization at Krung Thai Bank Public Company Limited. Master’'s project,
M.B.A. (Management). Bangkok: Graduate School, Srinakarinwirot University. Project

Advisor: Asso. Prof.Supada Sirikudta

This research was aimed to study Organizational Culture Relating to Employee’s
Commitment on Organization at Krung Thai Bank Public Company Limited. The sample in
this research are 386 employees at headquarter of Krung Thai Bank in Bangkok which has
2 buildings, Nana Nua and Sukhumvit. The analytical statistics consists of Percentage,
Mean and Standard Deviation and test statistics includes Independent t-test, One-way
Analysis of Variance, Pair Comparison Analysis by using Least Significant Difference and
Pearson Product Moment Correlation Coefficient is employed for relationship analysis.

The research results can be revealed as follows:

1. Most of employees who answer our questionnaire are female, aged range
between 41-50 years old, highest education level is bachelor's degree, has 25-30 years of
working experience, at senior level and management level, earn Baht 30,000 - 59,999
salary, and working financial management/ risk management and operational department.

2. Organizational Culture of Krung Thai Bank Public Company Limited has high
level of power distance, uncertainty avoidance, and masculinity dimensions while has low
level of individual dimension.

3. Employee’s Commitment on Organization at Krung Thai Bank Public Company
Limited is mostly high due to benefits such as medical care, loan, and vocation. For the
lowest, they earn benefits according to their duty and responsibility

4. Employees with different gender, age, education level, working experience,
working position, salary, department have different organization commitment at statistically
significant level of .01

5. Organization culture of power distance, uncertainty avoidance, masculinity and
individual dimensions have relation with employee’s commitment on organization at Krung
Thai Bank Public Company Limited at statistically significant levels of .01. By the relation
level of uncertainty avoidance and masculinity dimensions have same directional
relationship in moderate level. Power distance and individual dimensions have opposite

directional relationship in low level.
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1. ﬂé};&lLLu’Jﬁ@ﬁ&ladﬂﬂ’?@uuﬁﬁuadﬁﬂilﬂmaﬂﬂ’lw (Integration Perspective) [RERY
LLmﬁmﬁ'@uuﬁﬁuaaﬁﬂnﬂumﬁaué”;L%aummé’uﬁufﬁmnﬁﬂﬁaaﬁmﬁ@mﬁmag’vl,ﬁ
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FUITIT AIFUNITNEAS (3757 ﬁmmmqa. 2551: 10: 81999970 TWITID
AIRUNTNGAS. 2550) lanan1dn enudmAnTesIansTINaIsMININadangAnTIuasnne
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5. M33j9N7ia(Team orientation) LuIzAUVEINUAINTIN 1a8uTNTIARIANT I
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A . @ o a

wazdinmsuastuunningii ldies o
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3. §ILULFIUNINLA ORI INANAALRUYDIWENIIHLNS. TWIANINTI N
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4. MIVANITINVIYARAENIIATIZRIDYA
;ﬁ’%’ﬂﬁ’]LLumaumwﬁVL@T%'uﬁmaml,ﬁ'mﬁmﬁ:ﬁ yagaﬁaﬁy
1, LfiammmLLuuaaun’mmm’nuﬁaamﬂlﬁ’sﬁ%’m:ﬁaammaaummgﬂﬁm
LAZANNRNYTIEUDILLLRELNNY
2. ﬁflmsaosﬁ'ml,ﬁuﬁﬁagamﬁ'uﬁﬂaaluﬂauﬂ’;Lmaﬁﬁaﬂi:mawa@%ﬂﬂsumu
3. Wenzidayalasltaf@amaunsndwunle 2 Snwucfanisiianzidnaiaig
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snwoemsnanassenyliuinon snsaeanuiunans anwazanuuilaanyana
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3.2 ﬂ']ﬁl,ﬂﬁ:ﬁﬁmaﬁal,%amgmu (Inferential Analysis) laglTaunfigiuiie
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test uazanAaNNLUTUTIB LYKz NARELANNLANGIIG8 Brown Forsythe WaENKA
msmaauﬁmmLL@ﬂ@mﬁuaﬂ"mﬁﬁfuéwé’fymoaﬁaﬁaaﬁwmsmaam’]n@;@iavl,ﬂ Lﬁag’hﬁ@;
lathsfuandarulagld Least — Significant Difference (LSD) 38 Dunnett T 3 lagazvinms
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322 sunfgwluden 2 omanudRutzniduls 2 Mldudas:
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aad a -3
5. aﬂﬂﬁiﬁ%ﬂqiﬁlﬂiqzﬂ ”aﬂa
1. an@anwgw ldud

1.1 ensauas (Percentage) (NaeN NATHUYTN. 2545: 38)

x100
X100
n

e  p WN% AAZLLULARE
£ uNh WATINVDIAZUUUNINNA
n N mu’mmaamjué’mma
1.2 dnazuuwade (Arthmetic Mean) ladgansol X ligas (faw ndiod
J7Y71.2545.39)

al ' A
e X LN QRS ULRRE
22X unu NATINYBINSUUWIRU
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1.3 #ulDelUUNIAT3% (Standard  Deviation) 14gas (fasn nfwdigy .
2545 39)
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X7 UNU HATINUBIATLURIIRNAUNTINAIFD
(X X)) UNU HATINVRIAZLUULGARTAIUNTNAIFD
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2. ﬁﬂ(ﬂﬁl‘ﬁ‘ﬁ’]ﬂm:T]W“lIEldLLlIlIﬁaﬂﬂ’]MLU%ﬂ’]i‘Vi’]ﬂ’]ﬁ&lﬂiZﬁ‘Ylﬁﬂ’]’]&lL%a&l%%’m
o a 6 A A v A A . e wa A
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o a Lo ] . £ [ a %
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k(cov ariance/ var iance)

1+ (k — l)cov ariance / variance

Tasn k LN INWINTBVBILULUROLDY
o LN ANANNLT AN WY AILULRALDINN IR L
Covariance i duadgulidaniiuszninedinueg

Variance LN ANaagaadanlsUsinaasdianu

3. &dan lrlwnInasausunfgIw
3.1 &0® Independent t-test maaumﬁmmﬂ@ms:%dwmmﬁmaamjuéﬁama
2 nguidudaszdany (Man Niodiins. 2549: 108)

nytinanuLlTlIINIeINg 2 g winu (S7 =5;)

X,- X,
Tt = E
P
. 1
\]]]_ - ng
dl 1 Qﬁdl va
Lt LN b ﬂ’]é’m@m‘l?jwfﬂ’]im’l

X1 Xo W% @hmﬁmmmju‘ﬁ' 1 LLa:ﬂf,j&lﬁ 2 ANRIAU
Sp  unw @hl,ﬁmLuummgmé”aamammmé”;amoﬁz\ﬁ 2 ngw
Ny Ny LN mummaamj:uﬁmzhﬂumjwﬁ 1 LLa:ﬂ@:uﬁ 2
ANRA

Degree of Freedom (df) = I +Np -2

3.1.2 nvdiienuudsUniurems 2 ndu laiiviu (57 = S7)

K, - X,
t - o2 1
5.5
I, Iy

2 22

[S_l 5

ng Ny

Degree of Freedom (df) =
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) ) 2

S° S/

4 _l_ _£

Il_]_ 112

o 2 ‘o 2

5y 5,

I]l Ilz

n, — 1 Ny — 2

a  t UNW ANEnaN TN T L t-distribution
\ A o ' oA
% uni fatgaogngun 1
Xz L% @hmﬁuﬁaamomjuﬁ 2
2 ' . @ ' d
51 I muﬂsﬂnumaanqwmamaﬁ 1
2 ' . @ ' d
37 L muﬂsﬂnmaanqwmamaﬁ 2
ny LN muméhashamaamjuﬁ 1
nz LN mm@]ﬁmmwaamjwﬁ 2

Vv LN TRLAIANNL DRSS

3.2 @anTIANzRANNLYITUTIUN19LGE7 (One-way analysis of variance)
LLuumsmaaummLL@m@ms:MNmLaﬁ'ﬂmaanqué"zama&ymlﬁi 2 mju%u"lﬂ (Magn Nhwe
Uy, 2549: 293)

176 F - test mtﬁ@hmmLLﬂsﬂﬁumaaLL@ia:n@mViwﬁu (814989370 NagN
NAvdiT. 2549: 293) ﬁgmé’aﬁ

[

a 6 A . .
17719 2 LRAINITILATIZTRANNLUTUTIUNILAL? (One-way analysis of variance)

LRRIANY
df SS MS F
W1 i1 ]!
SS__E]
ITRINNGN (B) k-1 SS,, =,
MS, = k-1 MSg,,. _
MSy, = MSus 4
mulungu (W) n-k SS,, S5, w)
k-1

37 (T) n-1 SS,;,
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»_ MS,
MS,
e F wnu enadianlgAansonlu F-distribution
df wnu suursanududas: laun 3TAINNGN (k-1) waznelu
N{w (n-k)
K LN ﬁ‘hmumjmaoé‘hamoﬁﬁ'}mmaauauwagm
n W $1IuTagAiTIRae
SSy Wnw wanuﬁwé’aaaaszmnmjw (Between sum of square)
SSy, Wnw wanwﬁné’oammﬂuﬂ@w (Within sum of square)
MS,, uni ddszanmpasnnuilslyiusewininga (Mean square
betweengroups)
MS,, unu fsznmasnnunlsdnmelungs (Mean square
within groups)
n-k  Wnw %uLLﬁdﬂ’J’]&lLﬂ%ﬁﬁi:ﬂ’mluﬂé&l (Within degree of

freedom)

NITNANIINAFOUNANNUANG1I DL WU RDFIAYNIIRDALED da9riinIg

maaummLL@m@mLﬂmmﬂ'@ia"M Lﬁa@’hﬁ@ﬂ@ﬁwﬁmmﬁwﬁu laol993 Fisher's least

significant difference (LSD) (81989910 nagn MniAweiym. 2549: 333)

LSD

T

la LsD

MSE

o 2MSE
‘n
Y. n.

1

]
o =y

WN% AHAGIIRRET ”mﬁﬁ’m’sm"[ﬁﬁm%’majué’aaﬂ"mﬂajwn i
WA j

Wni ¢ Mean Square Error 9na13193taziadsuilalaan

Uni ﬁ‘i’]mumjmﬁ"saﬂwﬁlﬁmaau

W ﬁifmm"ﬁagaé’mﬂ'wﬁy’mm

LN ANANNLTANY
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]
o =y

o LSD unu dwadwipddyndwinlddmiunguaiagnangud |
Uae j

MSE un#% @1 Mean Square Error PMNANIIIATIZAITUUTUTIN

k LN ﬁ‘i’]mumjuﬁaamaﬁlﬁmaau
n N ﬁ‘hmwﬁagaé’mmaﬁmm
o LN ANANNLTANY

lunsdlnanuudsdsiuvesudazngy ldivinuazldd1Brown—Forsythe ()
(Hartung. 2001: 300) &igasasi

5 M
MS,,,
; MS 2. (1= "n)st
A ST " -
lash RY =557,
W P unu frgianlsnarsmnlu Brown-Forsythe
MS, g

RS @hﬂszmmmaammuﬂsﬂnm:%dnmjw
(Mean square between groups)

I'*s‘IS.W . .

(W) unu mﬂs:mmmaaﬂ'a'lml,ﬂsﬂs'mmﬂ‘lumgw

(Mean square within groups) ﬁ’m%'llBrown-Forsythe

k LN ﬁ‘hmuﬂémaaé‘hama
I LN ﬁiwmué’aamwaanéuﬁ i
N Nt w19 va9dIzsing

s?

I @hm’mLLﬂsﬂnumaanaﬂué’mmoﬁ i

NIWBHNANIINARDUTANVUANAI BN UDFIAYNNFDE szinIInasay

fuseg wagiddlanuanedranu laold35 Dunnett's T3 (1303 1na&RIA. 2541: 72) figas

—

Qe
=2
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'
aa da

1ia t LN FNRDANLTNINTIAN L t — distribution

(W) unu ﬂszmmﬂnaammuﬂsﬂsmmﬂ‘lumﬁw (Mean square

Within groups) NI Brown-Forsythe

. ' A @ T

i LN ﬂﬂLﬂﬁﬂﬂﬂGﬂq&l@l’Jﬂﬂ’N‘ﬂ |

X . d D e A
] LLNb ﬂ’“lLﬂﬁﬂ“llﬂGﬂEj'&l@I’JElﬂ’N‘Ylj

ni LN ﬁ‘i’mm"ﬁagamaomju i

I N ﬁ‘i’]mwﬁagamaomjm

Aaa 1 Y a £ o o ¢ ' 1 A 6 o
3.3 aiaARNLszANTARnaUAN US98 NaSTY (Pearson product moment
correlation coetficient) (Nae MATHIWIN. 2544: 311-312) 1N lTRIAIAIUTUANLTVIA
udy 2 andudssenu

A NY XY -, X)QY)
TN X - X0ONN Y Y - ()

Tag T unw eFULTEANTENENALE
X unu WEIINTBINSUULTA X (Item)maamjwé'hamo
27 unk AaTINUBIAZUWLTA Y (Total) maamﬁuéﬁama
Y XY UNu NATINUBINTUUWTA X LARZAIUNTNRIRD
ST UN% NATINVDIATUUUTA Y UeazaI8NINRIFD
Sy Unu WAIINDDINNATHITHIN X Y
n LN ﬁiwmuﬂuluﬂa;uﬁaaﬂ"m

lasnagudssantanaunus a:8f15zndne -1 < r< 1 ANURNIBRIMN r (81984
910 e BT, 2546: 350-351) fia

1. @1 r 1WAy LEaId1 X Baz Y JaUaNAnSuAan 196199700 Ao 01 X LANN Y
AR LAD X A0 Y LAY

2. 61 riduunn BRI X Ua Y JanUsUNGTIAANI9a8In® fAa 01 X AN Y
AN LADT X 80 Y TRARINE

U = U £ =3 =1 % % a s > a
3. 01 r Hedlng1 nuuds X waz Y Janugununtluiania@san wazd

ANMNRUNWENUNIN
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4. 81 r e g lna-1 BuNehd X war Y SanusNwusluian1iasanudy wasi
ANMUFNNUTAUNIN

5. 81 r=0 W&AIIN X waz Y huAanuaunuinu

6. riNINa 0 LEAIIN X kaz Y Aanugunwuinuias

FNTUNILUAANURINETZALANUTNNUT (76T WATAU. 2544:316) mua e

Soit
1. 0161 r VAN 0.7 WEaIIn ﬁmmé’wﬁuﬂmzﬁuga
2. 60 r 3A1381319 0.3-0.7 Wi Fanuguwusluszautunand
3. fhen r Senstaendn 0.3 ugasin Jenusunusluseaudn
4. AN r PAUYIND 0 waeddn bRANNRNAUTIH
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x N @hmﬁmmmjwé’aama

SD unu ml,fimmummgm (Standard Deviation)

t N §NANARDY t-test

SS  uNk WAUINTNNIREITaIASULKL (Sum of squares)

MS  Unt% AaRUNALINGNSINOIUDINL L (Mean of squares)

F N §0GNAROL F-test

df UNH 89FaInNULDuaET: (Degree of freedom)
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Prob. (p) kN%  A1AINUNL T U INIVLaNULFANIIRDG

o =) Qg o L=
r unu aaNlseENTENaUNGD
* un RpEIAYNNRNANIZAY .05
* unw BpFIATINIIRNANIZAU .01

Ho  Wni suu@gnunan (Null Hypothesis)

Hy  Wni suN@zIuIasd (Alternative Hypothesis)
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