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Chawwat Jundee. (2014). Factors relating to product buying behavior of consumer through
social media. Master's project, M.B.A. (Marketing). Bangkok: Graduate School,

Srinakharinwirot University. Project Advisor: Dr.Tanapoom Ativetin.

The research was aimed to study factors relating to product buying behavior of
through social media. The research samples consisted of 400 consumers in Thailand and
data was collected by questionnaires. Descriptive statistics were Frequencies, Percentage,
Arithmetic Mean, and Standard Deviation. Inferential Statistics were Chi-square Test and
Pearson’s Correlation Coefficient. The research results were concluded as follow:

Most respondents were females held single marital status as single and aged
above 31 years old. They have used social media more than 2 years and the daily
frequencies of visiting the social media were 10 times or below.

The majority of respondents paid particular attention to the the overall of website
components including context, content, community, communication and commerce. When
considering per component, the important factor of the context component was ease of
reading information. Second, the content factor was product details. Third, the community
factor was opinions and discussions between buyers. Forth, the communication factor was
channels to contact buyers. For the last component, the commerce factor was ease of
ordering process, payment and delivery.

At the statistical significance level 0.05, it revealed the followings:

1. Product buying behavior of consumer through social media in terms of the main
reason to purchase was influenced by personal characteristics including age and duration of
using social media

2. Product buying behavior of consumer through social media in terms of the
repeat purchase behavior when receive news about the products from social media has
correlated with the website components including Context, Content, Community,

Communication and Commerce
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nassmusaaa3RniinAnvasfuilna (Buyer's black box)

weR 2R A q/dq' = A 1 o A v A A 9 [l
mmgaﬂuﬂﬂmaa@qﬁmﬂmuLauauﬂaaam (Black box) %GNNG@]%?QN“D’]UVL&I

U U
v
R R A E2)

FNIONIIULS FIFDIN mmuﬁummmjﬁﬂﬁnﬁm aa;ﬁ‘ia AMNIFNUNAAVDY ;déna"lﬁ%'u

‘Sw%wamﬂé'ﬂwm:maa;ﬁa LLa:m:muﬂﬁé’@ﬁﬂwaa;ﬁ‘ja
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1. 5ﬂﬂmzmaoé‘§a (Buyer’s characteristics) é’ﬂwm:maaggaw{u%w%wamﬂ
ﬂﬁ]’%’ﬂﬁﬁwa@iawqamsmaaEifu’%lm 4 ¢ leundaduduiansysy Jaduduaian dadw
§IUAAR wazia9uauInINEN

1.1 198A M IMHETIN (Cultural Factor) i’wuﬁﬁuLﬂmﬂ%aa;dnﬁmﬁlﬂﬂalu
mju"ﬁ@huﬁuyﬂﬂm:ﬁauﬁwuﬁﬁmaameﬂlﬁmzmumsmaé’mui’@uuﬁsmLﬂuﬁaﬁ'
ﬁmu@mmﬁaqmma:wqamimaaqﬂﬂa%aLm'aaamﬂu

1.1.1 5’@1%555&1’7‘;%3'1% (Culture) 1Jufsfinmuannudasnisdounas
wqammmiéﬁamaaqﬂﬂa

1.1.2 THWSITNNANLD NI DY USITNLHENUSZINTE  (Subculture)
i’wuﬁﬁm@jum'aﬂﬁifmgfmmmﬂL%ﬂ%’]ﬁﬂmmﬁﬁ’;ﬁuﬁmagﬁmm%ﬁLmﬂ@i'mﬁ'w?}aﬁzmm
f:ﬁﬂﬁﬂw,wiaxmjuﬁwqaﬂﬁumisﬁmmzmiﬁ‘[mﬁuﬁwﬁLmn@i’mﬁmmz&lumiuLamﬁ'uﬁazﬁ
WoAnsINAnfaRIn%

1.1.3 Fuvasdsan (Social Class) mﬁ@ﬁ’]ﬁuqﬂﬂalu&muaamﬂuﬂajuﬁﬁ
é’ﬂwm:ﬂﬁﬂﬂﬂﬁaﬁumﬂﬁﬂﬁugﬂﬂﬁ’]é’uﬁﬁéaﬁﬁwmlﬂummﬂmu%ﬂué’oﬂuﬁam%wgmz
ﬁﬂvl,ﬁnga%‘%amaﬁnﬁm‘hLmumﬁﬁﬁ'LLazqﬂﬁﬂﬁﬂwmzmaaqﬂﬂamiﬁﬂm%maaé’aﬂuﬁ?u
atduuwamalunsusgrnaananasinnuaaaatdnau e ARG LA UINRA A LAZ
ansenudaimsssamaihmuneussasulszaunisnsaanaliaunsaanasnm
dasmsligneiag

1.2 fladuaudsaa (Social Factors) Wuiladufiisadasludiadszsriuuasd
‘ﬁw%wa@iawqammmisﬁaé'ﬂﬁmzmaé’aﬂuﬂizﬂauﬁaﬂﬂa;sJ5’1\1‘5\1mam%‘mﬂmﬂamu:maa
;ﬁ‘?a

1.2.1 Naaa1989 (Reference Groups) Lﬂumﬂ;&lﬁl!ﬂﬂﬂLﬁﬁqﬂLﬁﬂﬁﬂj’adﬁiﬂ
ﬂ&jwf:azﬁ‘ﬁﬂ%wa@iaﬁ'ﬂuﬂammﬁ@Lﬁumﬁﬂmaaqﬂﬂﬂumju5ﬂa§a%aﬂ§uﬁwa§aa:ﬁ§wﬁwa
@iaqﬂﬂaluﬂﬁjumaﬁquammLLa:mseﬁﬁLﬁwﬁmmﬁy’aﬁﬂuﬂ@LLatzLLmﬁmmamﬂﬂa
Lﬁaamﬂqﬂﬂaﬁaamﬂﬁﬂuﬁ'ﬂaw%'mlaaﬂéuﬁaﬁaaﬂﬁﬂ'@mmmwau%’ummﬁmﬁmﬁo6]
ﬁnﬂmjwﬁw'ﬁwaﬁfﬂmmm@ﬁm’nmm’hmju5’1@'505:1,1‘:;]%615’10”[,3

1.2.2 @s0uA2 (Family) yaaaluasauaiifairdantwaninderiauad
m’mﬁmLﬁuLLa:@hﬁﬂmamﬂﬂaLLa:qﬂﬂaﬁﬁﬁw‘ﬁwa@iams%amaomam%‘;

1.2.3 UNUINUazan1ue (Roles and Statuses) yﬂﬂaazlﬁﬂﬁaaﬁumm
NN LT ATALAT ULELRRGR 89ANT LAZRONDUEAI gﬂﬂmzﬁuwmmm:amu:ﬁLmﬂ@m
ﬁ'uluu@'azmjué’aﬁ?ﬁaﬁaaﬁﬁmﬁLmﬁzﬁ"jﬂmﬁuwmwQﬁ@%ﬁwgﬁmﬁﬂaQﬁﬁw%wa%au,az

Lt
U
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1.3 fladadanyaAa (Personal Factors) Nydadulavesgdeldiudninasin
SnuurAIUYANITRIAuNIAUA1 9 ldhazdueyiuaewsastinaseuaianninann
LATRINFULILMNIINTITIN YARNAWLAZLWIANNAATILUAAS UNNIAANAABINETLN
Aumyadnansmzvaiyaaad giNausTgiihnanaminmIemasulisnaaadssnoinin
auilyadnreuianuziniussiienugaduludiesdsinniamaazdadldansuzinais
ndUnnglududiinusasansazvasdliniaimsilunslusanuioius

1.4 3BA MIATNY (Psychological Characteristics) N13tanTaua41AAA
VL@T%'UE%%Waﬁ)’mﬂs:mumsmﬁm%ﬂmﬁamsg}ﬂﬁ]mmLiﬂamm%'ufmmL%aﬁ'ﬂuﬂams
FEUUALYARNAN

1.4 N13391 (Motivation) Juwitnmndniwn@nsusesyaaaliujia

o 6 a 6 a & Y v Aa . A (2 A

anuiaflizasdnndnanvainysdizialulddalizegala (Motive) lasFanszdunisaslall
i’@qﬂsmaﬁlﬂamzéju‘lﬁ;juﬂmLﬁ@m’mﬁaoms (Needs) Immé’mﬁagﬂw%aﬁomzﬁu
NINIARANINITLIMITIANTRInTEduiuindudasfnmanudeinisvasuyuds
Uznaudis 1) ANdaINIITNTNMBLIEReIMIINIaIaNNagandus N lInuaza
GRININLNA 2) ANNABINIINHEUIA LT duanIuen9InININTUANUABIN1TAN
dl =) e dl v 1 dq’ ﬁl v vV a g 1 = Qo v
\eflannuinuazauganudasmawdiilegnnizduliiiaiuateguisazinadngalaly
UAAANENENNMIRIINTAANUFDINIRARUDINL

1.4.2 N133u3 (Perception) Lunszuiumifiyanaianiadzinniany
wazTuidayan ldsuanyananngnnizdulidadulaszinisiuinuandreiuitasnnmaiuin
1 e dq’ I a dl 1 s
dnsnuiunasnandszaumsatluafandrani

1.4.3 M3152%3 (Learning) LIumsifsuudasnn@nssndadunanain

6 a ¥ a £ A v A (2 .
Uszaunsaizasyanan1siiouizeiyanaiioluiloyana laTudanIzdu (Stimulus) wazas
\ianInauaned (Response) dadinszduinansuinniiaaiaazliumianudadindilu
31JLmumaamﬂmwmwﬁﬁLLﬁ’;sﬁﬂﬁﬂ (§9n326n) WaliiiansTauazlEaudtu (1135
aauaked) MIBBuiiananinanasaiisutiruadanueiauwszzaumsniluada

1.44 anaaia (Beliefs) iluanudadiyanadaiiaineanudladniie
d' | = [} [} L d' =) 1 3’ o/ 1A e L%
Fadunninandzaunaniluedaisueslgldsivanudeieihiuealsinaigalasls
A e A > o
alaunufiirduFelaninasgs”

v
¥

1.45 nanad (Attitude) LIunsuUszilinnanissusnimaaunalauas sl

2

'
a '

WoladulNadaWn ANTINMITOUALNNS TR WAV B ;ju’%lnﬂqﬂﬂaazﬁﬁ'ﬂuﬂﬁeiaa @19 LT

aawINTLiladFadnanaTaNMmIILAzaU gaIRUNIaMadasd I akaRa s Nd o au
ﬁ'ﬂuﬂamaoqﬂﬂaﬁﬁa;JiLLﬁ';Lmuﬁazwmmmﬂﬁmuﬁ'ﬂuﬂamaoyﬂﬂmﬁmauawamﬁmeﬁm&i

TAUGIA NN AN THUTITUURENIRIAN
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1.46 YARNAW  (Personality) LIujluvuanwamzueiyaaafiaziiy
FIMNARANYANTIUN TN DUR WD
2. n3zUIRNIGAAUI9VBINTe (Buyers Decision Process) AadvUnaninas
(Phillip Kotler. 1997) ldndnainnszuiunisdadulazasyTa (Buyers Decision Process)
=3 o s g; “ A dq‘ R dl a 13/ s dq‘ d! A &
winpiiiauiuaeulunmidaduladouannuiinfiifiatumenainsdediaunsnidouiu

U dq’
LNWNIN LRI

o - o WiAngTa
mefilam = NSAUNHEYA — 11NN — SEAAULTID —

= o
AEVMEINTIE

Awisenau 3 mzmumsé’@ﬁu‘lw E’NEEG‘EE’J

ﬁm: Kotler. (1997): Marketing Management: analysis, planning, implementation

and control.

21 m33u3ifynn (Problem Recognition) n13figu3lnaianiyninaneis
;ju‘%‘[mmmﬁaﬂ';'mﬁ‘i'n,ﬂul,l,a:ﬂ’nuﬁaamﬂuauﬁ’mmaaﬁfﬂmmm@luﬁuﬁﬁﬁaﬁﬁ'@%a
m:ﬁumméfaamsﬁ’mwa@ﬁmﬁﬁﬁmﬁaamamsfﬁ'mmg%%amsmLa'%ummmmﬁalﬁ

%

HuSlnaAanNuaaINITibELAN

2

a 9

2.1 mM3AuKIZaya (Information Search) Lilaguilnaiuiiymnidaiinnina

U

'
v ' a

Faansludni1 LLﬁ’Jﬁﬁ]zLﬁ@ﬂ’]iﬁuﬁ’l"ﬁa%lﬂ%’]ﬂtt%éd“llﬂ%lﬁ@’]dG]LW&ILaNI@]EJLdeiI’EI%la
sznavas

2.1.1 Lma'aa_qlﬂﬂa"L@TLLﬁmam%'aLﬁauﬂuj’:fﬂ

212 Lmz\iomsﬁflvl,ﬁl,l,ﬁ‘éaimwmwﬁfmmmULLNuMamﬁmgmmmmaa
ﬁfﬂmmm@ﬁLﬁmimﬁ'um:mumﬂu%uf:ﬁamiwmmu%’mﬁagaiﬁgﬁimmumaLmtﬂ'o
MINMUREILAAR

2.2 msiszilinwanistaan (Evaluation of Alternatives) Aan13NaNIIILREN

NRAN A G]ﬁ]’]ﬂ“ﬁﬂ%lﬂﬁi’)ﬂi’)&lvl@ﬂu{?uﬁ 2 wanInm g asRaTILIENaudIY

2.2.1 qmawﬁ'@maowamﬁmeﬁmmmﬁanﬁlumimia;mwua:m@msmmﬂ
Palle

o o [ o,

2.2.2 MIFINRINANUIIAUFIRTUAUINLAHNRA A UM LTUINARANIERN

@ q

sa‘magﬂﬂfm
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2.2.3 @aNdLTaNalNYINUA I IRDRIDNTWNANYDITIUT IR UIITIANULT DT

Aa a 1 a A o A
ddntwadensdszfiunamafanlunmsaasula
2.2.4 \WRpususznineidadd gouwuesknnIaanalutnaanhaani13da
Uz FUNNNITANAa WA 9 Lz JuN A A A TN I AT BINNTIAT IR U BUAZNNT
SILRINNIARNG
= 49, - A > A d‘y a o e o
2.3 M5ANAnlada (Purchase Decision) Aanmsanauladaninnmyionala

[

A [ a a o A ¥ A v A & a o & al
a%umaamnumsﬂszmumlmam I@ﬂ;duﬂnmm@auslwawamanﬂm’mjaumn

Sh. =h

"
0
9 U

2.4 Wn@ANIINNNHAINTIIT (Post purchase Behavior) iluanuiannala
A ' [ a & Aa a v v v AL 1 wa a o 6
wie Wwalanasnninsfendadmad lUlfudenuizniiuegiuguantfvesnaaimsiuas

[ v A % a o A ra & A o =3 a
anunanisrasguilnadnianmiliouantfidullawnnaeninanizwelawssd

& ¥ o a o &l wa o A o - , Y
ﬂqﬁsﬁﬂsﬁhlﬂhlNa@ﬂmmu@mauﬂ@@qﬂqqﬂ%Q\ﬁL?lqﬂ"ﬂzvluwalﬂuﬂzvlusﬁasﬁqaﬂ

msmaua%aoﬂadé‘%a (Buyer’s response)
N13ABUAKBY (Response) MNBAINDANTINNTNIUAAIBBNNINAIIINNYAAS
Y n' v d' =3 = @ A dq‘ < Y A = e A [~3 1
ldsuasnzduisininsiimiaadulaganuieslasguilnazinsaadulaludsziaudna g
a9t
=) a Qs 6 . o ' A a o I3 %
1. NMILAONNAAN LT (Product Choice) 718819 NILRANNAAA T BIMIILTN
v A = =S =S 1 dld! o =3 I3 £Z
Auslnafivnaiian fie wuaanses uznlnsdniagd suath Wudu
= a ¥ . o ' Y v A A ' A
2. m31danas1@uaA (Brand Choice) daatiny dguslnaianuuaandas azidan
Bvala 1w IWSluad vz 1 Judu
3. N131Aangu1g (Dealer Choice) @181 ;ju’%lnﬂaztﬁanmnﬁ’maﬁwauﬁﬂ@
wia i lnathuinule
4. m3dananlwn1sBe (Purchase Timing) #8814 Au3lnaazifaniiadn
e A« 5 .
NAN9I% WIaLEu IunTTanunaed
5. M3tdanid3umn1s%a (Purchase Amount) s1at1s fuilnaazifanitazta

= ' = A =
WHINRDI AFIIHA WIaNThIIna

a A (¥ 6 [~3 ‘1 6
wwIAALNgINUasalsznauvasIulaa
o & o o & a o v A ' ' A o
Tunrsvindulod lwdszauainudisanazdawaunlfuIni1vad196 oL o
sznavlddmigasdlsznaunaisdsznsnazyinlwdu ladwwsinawlanazinNaznanlsusnis
lau@3i3voe @3 TauazAme (2546: 77) lalanauwinnufaiieinuansmeaa v lodna
adlasatsznauiday 7 dszmania 7¢ Tiash



15

3 [ I3 [ o o
1. avdsznauniazlansal (Context) Usznaudian1IadiuaznITaanuuLie

Tudundagusndwilanandudunibisainanazildiivlsdguraulalasgluuyaes
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Aa

GHE wlﬁu‘%ﬂ'}ﬂuﬁu"lém?ﬁﬁ'ﬂé’aﬁﬁfaﬁaLﬁmgﬂmw%aé’ﬂmmwaa‘*ﬁayaﬁamnﬂuﬁagﬂm

v a
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f 1 G‘ U o U 1 o
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o o S A a v A 6 A A v & e
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& Ao [ A o [ [ . A o '
3. Lﬂunmmmgm&mmmammu‘lunﬂ%m (Community) AamITIudIvaIngy
andruniafiaghHanumeldsnunnisglasinimyaqoniaifanssuiununely
A:i 1 g; 1 = a s 6 A I a d@l dl
amuwLLmuumeﬂmm@mmim@mﬂulu‘[aﬂaauvl,aunmﬂummsgﬂLmuwummmm
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3.1 L3uUasa (Web Board) fatduuSmananaunisnltasrssenaluiivlad
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a. mavirldasanuaNdaINIsIaniIzgnan (Customization) AazUununs
v Aa ldl s 1 L% va s v Aa =3 6 d'
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4.3 mnﬁuﬁagamaagnﬁuﬁamsﬁuauaﬁaya‘[mmnﬁaﬂ*’ﬁagaﬁmaﬁu
> v v 1 v J v v ) v,
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5.5 U3N1320yaH1WPDA (Personal Digital Assistants) Dugunniniioy
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