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Kodjakorn Muangvong. (2014). Leadership Behavior Relating to Job Satisfaction of Private
Company’s Employees in Bangkok Metropolis. Master’s Project. M.B.A. (Management).
Bangkok: Graduate School. Srinakharinwirot University. Project Advisor: Dr. Panid

Kulsiri.

This research aimed to study leadership behavior relating to job satisfaction of
private company’s employees in Bangkok metropolis with sample size of 385 employees.
Independent variables were leadership behavior style such as directive leadership,
supportive leadership, participative leadership, and achievement oriented leadership.
Dependent variables were job satisfaction such as work itself, company policies and
administration, advancement, and peers. Questionnaire was the tool for data collection.
Statistics in this research were frequency, percentage, mean, standard deviation, one way

analysis of variance, and multiple regression analysis at 0.05 statistically significant levels.

Research results found as follows:

Most respondents were female aged between 26 and 30 years, holding Bachelor’'s
degree and having duration of work less than 2 years. They had job satisfaction in
category of work itself and peers at the high levels, while they had job satisfaction in
category of company policies and administration and advancement at the moderate levels.
They had opinions toward leadership behavior in category of directive leadership, supportive

leadership, participative leadership, and achievement oriented leadership at the high levels.

Hypotheses testing found as follows:

Job satisfaction in category of work itself related to leadership behavior in category
of supportive leadership and participative leadership.

Job satisfaction in category of company policies and administration related to
leadership behavior in category of supportive leadership

Job satisfaction in category of advancement related to leadership behavior in
category of achievement oriented leadership.

Job satisfaction in category peers related to leadership behavior in category of

directive leadership and achievement oriented leadership.
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3. QUANBE (Trait Approach) MIAnsAdbuuuRazyaiulunguanymzianis
vo A a A A . oo, A o & a wa A A W '
vasgindsluefaniunieifihilszauanudsaaziiguandaniasnilandigon i
matnuliiinmitamites mymuisandiiliauld nrenaaziunamaniasninld
uiinEnaENINNR AT LLaxﬁmmﬁﬁlumi%ﬂgaﬂuvl,ﬁaﬂ"mmﬁm%a ms?inmqmé’nmmz
vasin ldlannluizning a.6.1930 - 1940 udn liiinuwidoladuduldingmansuzvaigin
udazquansuzlanuduiuidennudniavasfinldadels
6 . . =< Aa o eaa ' a A
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ngufiiany WY Uazn122K{U (Theories of Leadership)
1. MSANBIVBINKIINGIA8NTUNW (The Michigan Studies)
wm%*nmé’aﬁ%unuﬂﬁﬁmwﬁnqu@ﬂﬁmmo;jﬁ’n,l,a:l,mawqaﬂﬁmaa;j in
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o

1.1 Wa@nssudshuuusann (Employee — Centered Behavior) i wuuiazaulas
ANudaININIFIANLAzan TNl ldTad ULy

1.2 WOANTINAILUL991% (Job — Centered Behavior) pjﬁ'mi:mﬂf:azaulaﬁ
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19 wazlwiawnlun1iaaiula

naufidunivgiivang (Path — Goal Theory)

a A oo > o

& uazlinioa (House; & Mitchell. 1977) lud3tuwamma i wandanves

YYo A a e L v v
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Leadership Contingency Subordinate
Factors Factors Outcomes
R R e T e e R S e S S T S T e | R Al LS R T el e
Leadership Behaviors: Follower Attributes: Job Satisfaction:
Directive Authoritarianism Job leads to valued
Supportive Internal—external rewards
Achievement—oriented orientation Acceptance of Leader:
Participative Ability Leader leads to valued
Work-Setting rewards
Attributes: Motivational Behavior:
Task Expectancy that effort
Formal authority leads to performance
system Instrumentality that
Primary workgroup such performance is
the path to valued
rewards

mwisznay 3 LLﬁ@NﬁG“{]ﬂHﬁLﬁuﬂ’N@jLﬂ’mu’m (The Path — Goal Theory)
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a8 uazdilra (House; & Mitchell) leilauan1izdin i 4 wuu asiife
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‘Dotdlad

AN IRIBLazdszawn  Ianwaeaaenuinndifetivauaaduwnan (Initiating

]
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ANNATIN GIT
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A ' A

Wa X LN ANAZLALARE
X U WATINVDIAZLUWNIRUA
n LN mmmaamjuﬁaama

1.2 faNNDYILUNIAIZIN (Standard deviation #38 S.D.) (NAYN
Ny, 2545: 38)

B nyX X’ -(XX)>»
L ) n(n—1)

Wa  S.D. unu AeNULdeUBINATIIRYBIALLIINANABENS
(X X)’ UNt HATINVBIAZUUUIINNALNTINRIFEY
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k convariance /variance

a -
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o . 4 L a -
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k N ITWIBADY

covariance Wi ALafzadaInNNLlITIRIINITR AN 9

variance s dadeuasaNuLlsUTIusasdinay
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