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Lucksanawadee Wongwilaiwarin. (2014). A Study of Conflict Management of School
Administrators under the Congregation of the Sisters of the Sacred Heart of
Jesus of Bangkok. Master’s Project, M.Ed. (Educational Administration).
Bangkok: Graduate School, Srinakharinwirot University. Project Advisor:

Asst.Prof. Dr. Puongrat Kesonpat.

The purposes of the research were to study and compare as well as to collect
suggestions regarding conflict management of school administrators under the
Congregation of the Sisters of the Sacred Heart of Jesus of Bangkok. Five methods of
conflict management under study include Withdrawing, Forcing, Smoothing, Compromising,
and Confronting. The comparisons of the conflict management were classified by positions,
education degrees, experiences, and school sizes. The samples used in the research
were 238 teachers from the schools under the Congregation of the Sisters of the Sacred
Heart of Jesus of Bangkok. Key informants contributed to the suggestions based on the
research results were 9 school administrators. The data collection tools were a 5- level
rating scale questionnaire and an open-ended interview form. The statistics used for
analyzing data were percentage, mean, standard deviation and t-test (Independent
Samples).

The results of the research found as follows.

1. The 5 methods of conflict management of school administrators under
the Congregation of the Sisters of the Sacred Heart of Jesus of Bangkok by overall was
practiced at the moderate level. When considered individual methods, it was found that
the Smoothing, Compromising and Confronting were practiced at the high level while
the Withdrawing and Forcing were at the moderate level.

2. The comparisons of the conflict management of school administrators under
the Congregation of the Sisters of the Sacred Heart of Jesus of Bangkok according to
teachers’ opinions by overall classified by positions revealed no differences. When
considered individual methods, there were significant differences at .05 level in Forcing.
The comparisons by overall by experiences revealed no differences. When considered
individual methods, there were significant differences at .05 level in Withdrawing and
Forcing. The comparisons by overall as well as individual methods by education degrees

and school sizes revealed no differences.



3. The collection of suggestions on handling conflicts management of school
administrators under the Congregation of the Sisters of the Sacred Heart of Jesus of
Bangkok according to teachers’ suggestions: School administrators should have
a commitment in building personnel sense of love, unity, and conciliation; school
administrators should have justice, no discrimination, school administrators should have
consultation with colleagues, stakeholders, and find problem solutions together. School
administrators’ suggestions: Should build sense of belonging, take into account the
collective benefits and common goals, provide opportunity for all parties to explaining
problems, have meetings and consultation with colleagues, stakeholders, and find

problem solutions together, study, analyze, and diagnose the problems at hand.
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2. msvhlitheonitorus
3. mM3tsziitszuay

4. NNTAWANH



58
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2. JUIMITUUL (1, 1) LUUDaua)
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